IIpaBureancTBo Poccuiickoii @exepanun
ITocTanoBJieHne
10 cenTs6pst 2007 N 575
006 yrBepxkaennu [IpaBui okazanus Te1eMaTHYeCKHX YCIYT CBI3H

B cootBercTBUM ¢ DenepanbHbIM 3akoHOM O cBsizu” u 3akoHoM Poccuiickoit @enepanuu "O 3amure npas
notpedureneii” [IpaButenbcTBo Poccniickoit denepariuy moCcTaHOBISIET:

1. VrBepauts npunaraemsle [IpaBnina okazaHus TeleMaTHYeCKUX YCIIYT CBS3W M BBECTH MX B jaelicTBme ¢ 1
ssaBapst 2008 r.

2. Tlogmynkter "a" - "B" mynkTta 4 pazgema XVI mepedneil NHIICH3UMOHHBIX YCJIOBHH OCYINECTBIICHHS
JESTeIbHOCTH B 00JacTH OKa3aHWS COOTBETCTBYIOIIMX YCIYT CBSI3HM, YTBEPXkJICHHBIX IOCTAaHOBICHUEM
[IpaButensctBa Poccmiickoit @enepanmm ot 18 ¢deBpans 2005 r. N 87 "OO0 yTBepKIeHUU TIePEUHS
HAaUMCHOBAHMM YCIYT CBSI3U, BHOCHMBIX B JIMIICH3UM, U TIEpeYHEl JmIeH3noHHbIX ycnoBuit" (CoOpaHue
3akoHoaTenscTBa Poccuiickoit ®eneparmu, 2005, N 9, cr. 719; 2006, N 2, cr. 202), u310KUTH B
CIIEIYIOLIEH peNaKIUH;

"a) IOCTyIa K CETH CBSI3U JINIICH3UATA,

0) moctymna Kk “HGOPMAIMOHHBIM CHCTEMaM WH(POPMAIMOHHO-TEIICKOMMYHUKAIMOHHBIX CETEH, B TOM YHCIIE
K cetu HTEpHET;

B) IIpHEMa U Tepe/aun TeIEMaTHIECKIX 3JIEKTPOHHBIX COOOIIeHU." .

[Ipencenarens [IpaButenbcTBa

Poccuiickoit ®enepanun M. @pankos

IIpaBuaa

OKa3aHHA TeJIeMATHYECKHX YCIYT CBSI3H

(y1B. moctanoBienueM [IpaButenscrBa PO ot 10 centsops 2007 r. N 575)

|. OO1He monoxeHus

1. Hacrosmue IlpaBuiia peryiaupyroT OTHOIIEHHS MeXIy aOOHEHTOM WJIM II0JIb30BaTelieM, C OJHOH
CTOPOHBI, U ONEPATOPOM CBSI3H, OKA3bIBAIOIIAM TeJIeMaTHYECKUE YCIYTU CBs3U (1ajee - onepaTop CBS3M), C
JPYTOi CTOPOHBI, IPU OKA3aHUU TEJIEeMAaTHYECKUX YCIYT CBSI3H.

2. Vicrionb3yeMble B HacTOSIIHX [ IpaBuiax MoHSTHS 03HAYAIOT CIIETYIOIIee:

"abOHEHT" - MOJIb30BaTEIb TEIEMATHUYCCKIMHU YCIYTraMHu CBSI3H, C KOTOPBIM 3aKJIIOU€H BO3ME3IHBIN TOTOBOP
00 OKa3aHWHU TEJEMAaTUYECKUX YCIYT CBS3U C BBIICICHUEM YHUKAIBHOTO KOJa WaeHTH(UKanuu (naiee -

JIOTOBOD);

"aOOHEHTCKAsl JMHUSA - JIMHUS CBSI3M, COCIUHSIONIAS I0JIh30BaTEIbcKOe (OKOHEYHOE) 000pya0BaHHE C
y3JI0M CBSI3M CETHU TIepejaud JJaHHBIX;



"a0OHEHTCKHI WHTep(ehc" - TeXHUKO-TeXHOJOTHYeCKHe MapaMeTpbl (GH3UYECKUX Iereild, COeIUHSIONNX
CPE/ICTBA CBSI3M OIepaTropa CBS3M C IOJB30BATEIBCKMM (OKOHEUHBIM) OOOpYZOBaHHMEM, a TaKxkKe
(dhopMaT30BaHHBIA HAOOP MPaBUJI HX B3aUMOJICHCTBHS;

"a0OHEHTCKHI TEpMUHAT - COBOKYIMHOCTh TEXHHYECKHX M TIPOTPAMMHBIX CPEJICTB, HPUMEHSIEMBIX
a0OHEHTOM ¥ (MJIM) IOJIb30BAaTEIeM IMPH TOJh30BAHUHU TEIEMATUYCCKHMHU YCIyraMH CBSI3U JUIs IIEepe/iav,
npreMa M OTOOpaKCHHS SJIEKTPOHHBIX CooOmeHuit U (W) (OpMUPOBaHHS, XpPaHEHUS W 00pabOTKH
uHpopmanuu, coaepkarieiics B UHOOPMAIIMOHHOW CUCTEME;

"BpeIOHOCHOE MporpaMMHOe oOecreueHne" - IporpaMMHoe oOecrieueHue, IeJIeHapaBIeHHO TPUBOISIIEe
K HapyIIEeHUIO 3aKOHHBIX IpaB aO0OHEeHTa W (WJIM) IOJIb30BaTells, B TOM YHCIe K cOopy, oOpaboTke win
nepeiave ¢ abOHEHTCKOTO TepMUHaIa HH(popManuu 6e3 coriacus aboOHeHTa U (WIJIK) TTOJIb30BaTels, TH00 K
YXYAIICHAIO TapaMeTpoB (PYHKITMOHUPOBAHMSI a0OHEHTCKOTO TEPMHUHAJA WA CETH CBSI3H,

"kapra oOIUIATBI" - CPEJCTBO, NO3BOJSIIONIEEe a0OHEHTy W (WJHM) TIOJNB30BATENIO  HCIIOJIB30BATh
TeJIeMaTHUECKHEe YCIYTU CBSI3H, WACHTH(DUIIMPOBAB aOOHEHTa M (WJIH) MOJIh30BaTe sl I OllepaTopa CBSI3H
Kak IJIaTeNbIINUKOB,

"Hmonp30BaTeNh TEIEMATHUCCKUMU yciyramu CBI3U" - JHMIO, 3aKa3pIBaloIIce M (I/IJ'II/I) HCIIOJIB3YIOIIECC
TCJIICMAaTUYCCKUE YCIIYyI'U CBA3H,

"mHpOopManMOHHAs cHcTeMa" - COBOKYITHOCTH cojepamieiics B 0a3aX JaHHBIX HWHQOpPMAIMK H
o0ecreunBarOMUX ee 00padoTKy HHPOPMAITMOHHBIX TEXHOJIOTHI U TEXHUYECKUX CPEJICTB;

"HH)OPMAIMOHHO-TEICKOMMYHHKAITMOHHAS. CETh" - TEXHOJOTMYECKas CHCTEeMa, IpeIHa3HaueHHas IS
nepenayn Mo JUHUSIM CBS3M UH(POPMAIIUHU, TOCTYN K KOTOPOW OCYIIECTBISETCS C UCIOIh30BAHUEM CPEJICTB
BBIUNCIIUTEILHON TEXHUKH,

"mpeocTaBieHue JOCTyNa K WH(OOPMAIMOHHBIM CHCTEMaM HH(OPMAIMOHHO-TEIEKOMMYHUKAIIMOHHOM
ceTH" - oOeclieueHHE BO3MOYKHOCTH IIpHEMA U IEpeJadyd TEeIEeMAaTUYECKUX 3JIEKTPOHHBIX COOOIIEHUI
(oOMeHa TeJeMaTHYeCKUMH 3JICKTPOHHBIMU  COOOINEHHUSIMH) MEXIy aOOHEHTCKAM TEPMUHAIIOM U
uH(POPMAIMOHHOHN cucTeMOi HH(POPMAITMOHHO-TeIEKOMMYHHUKAIIMOHHOH CeTH;

"ImpenocTaBlieHUEe JOCTYNa K CETH Iepeladyd JaHHBIX' - COBOKYIIHOCTH JIEHCTBHM oleparopa CBS3H IO
(bopMHpOBaHHIO a0OHEHTCKOM JIMHUH, MOJKIIOYEHUIO C €€ MOMOIIBIO TOJIb30BATEIbCKOr0 (OKOHEYHOTO)
000py/10BaHUs K y3JIy CBSI3U CETH Iepe/laul JAaHHBIX JIN0O M0 00ecTeueHNI0 BOZMOXHOCTHU MOAKIIOUEHUs K
CEeTH TMepe/iaud JaHHBIX TT0JIb30BaTEIbCKOr0 (OKOHEYHOT0) 000pYI0BAaHHS ¢ MCIOIb30BAaHUEM Tele(OHHOTO
COEIMHEHUSI WJIM COEJMHEHUS! [0 WHOW CeTH Mepefaud JaHHBIX B IEJIIX OOecleyeHHs] BO3MO>KHOCTH
OKa3aHus aOOHEHTY ¥ (MJIN) TI0JIh30BATENIO TEIEMATHUECKUX YCIYT CBSI3H;

"mpoTokos oomeHa" - popMann30BaHHBIN HAOOP TpeOOBaHUN K CTPYKTYpE TEIeMaTHUECKOTO 3JIEKTPOHHOTO
COOOITIEHUS U AITOPUTMY OOMEHA TeJIEeMaTHUYEeCKIUMU AJIEKTPOHHBIMU COOOIICHUSIMH;

"ceTeBoli azipec” - HOMep U3 pecypca HyMepaluy CETH MepeIadn JaHHbBIX, OJJHO3HAYHO ONPECISIFOIITII TTPH
OKa3aHWUU TeJeMATUYECKUX YCIAYr CBS3UM AOOHEHTCKUW TEepMHUHA WM CpPEJCTBA CBS3HM, BXOJAIINE B
MH()OPMAIIMOHHYIO CUCTEMY;

"cmam" - TelmeMaTHuecKoe SIIEKTPOHHOE COOOINEHHE, NpelTHa3HAYCHHOE HEONpE/IeICHHOMY KpYTy JIHII,
JocTaBjIeHHOe a0OHEHTY W (WMJIM) TOJIB30BaTEI0 0e3 UX MPEIBAPHTEIBHOIO COTJIACHsS W HE MO3BOJISIOINEE
OTIPENICIIUTh OTIPABUTEIIS 3TOTO COOOIIEHHSI, B TOM YMCIIC BBUAY YKa3aHUs B HEM HECYIICCTBYIOIIETO MU
(baTbCHPUITMPOBAHHOTO apeca OTIIPABUTEIS;

"TapuHBI TUTAaH" - COBOKYITHOCTH IIEHOBBIX YCIIOBHM, NMPH KOTOPBIX OIEPaTOp CBS3HM Ipejiaraet
MOJIB30BaThCS OJTHOM JINOO HECKOTBKUMU TeIEMaTHUYeCKUMHU YCIIyTaMU CBSI3H,



"TeeMaTuyecKoe dJIEKTPOHHOE COOOIeHue" - OJIHO WM HECKOJBKO COOOINEHUN dSJIEKTPOCBS3H,
collepkammx HWHPOpPMAIHMIO, CTPYKTYPUPOBAHHYIO B  COOTBETCTBHM C  IPOTOKOJIOM  OOMEHa,
MOJIZIePKUBAEMBIM B3aUMO/IEHCTBYIOIAMHU HH(POPMAITMOHHOW CHCTEMOW M a0OHEHTCKIM TEPMUHAIIOM;

"TexXHUYeCKass BO3MOXXHOCTh NPEIOCTaBICHUS JIOCTYNa K CETH TMepeavyd JaHHBIX - OJHOBPEMEHHOE
HaJW4ie He3a/IeHCTBOBAHHOW MOHTHUPOBAHHOW €MKOCTH Y3Jla CBSI3M, B 30HE JIEHCTBUS KOTOPOTO
3arpanBaeTCs MOAKIIOYEHHE MOJIb30BATEIBCKOr0 (OKOHEYHOT0) 000PYA0BAaHUS K CETH MepeJadd JaHHbIX,
Y He3aJIeiCTBOBAHHBIX JIMHUW CBSI3U, MO3BOJISIOMUX CHOPMUPOBATH A0OHEHTCKYIO JIUHUIO CBSI3U MEXIY
y3JI0M CBSI3U M TOJIb30BATEIBCKUM (OKOHEYHBIM) 000PYI0BAHUEM;

"VHU(PUITUPOBAHHBIA yKa3arelb' - COBOKYITHOCTh OYKB, MH(P, CAMBOJIOB, OJHO3HAYHO OINPECIISIOMUX B
MH()OPMAIMOHHO-TEIEKOMMYHUKAITMOHHON CeTH WH(OPMAIMOHHYIO CHCTEMY C OMpeJeIeHHBIM /Il TaKoh
ceT opmaTom.

3. Ilpu ocymiecTBIeHHH B3aMMOOTHOIICHUHN oOlepaTopa CBs3H ¢ aO0OHEHTOM W (WJIM) IIOJIB30BaTeleM,
BO3HUKAIONIMX IIPU OKa3aHUM TEJIEMaTHYECKUX YCIYr CBA3M Ha Tepputopun Poccuiickoit denepanuy,
UCHOJIB3YETCs] PyCCKUH SI3BIK.

4. Onieparop cBsi3u 00s13aH 00ECIEYUTh COOJIIO/IEHUE TalHBI CBSI3H.

Caezienust 00 OKa3aHHBIX a0OHEHTY U (MJIM) TTOJIB30BATEINIO YCIIyraX CBS3M MOTYT MPEJOCTABISTHCS TOIBKO
aboHeHTy ® (WJIM) TOJB30BATENI0 WM WX YIOJHOMOYCHHBIM MpPEJCTABHUTENIIM, €CIIH WHOE He
MPeyCMOTPEHO (eslepaTbHBIMHU 3aKOHAMH UITH JOTOBOPOM.

Caezienust 00 aboHeHTe M (MIJIM) TOJIb30BATEle, CTABIINE M3BECTHBIME OTEPATOPY CBSI3U HPU HCIIOJHEHUH
UM JIOTOBOPA, MOTYT IEpe/laBaThCs TPETHUM JIMIIAM TOJIBKO ¢ MUCHBMEHHOTO COIJIacHs aboHeHTa W (W)
I0JIb30BATeJIs, 3a UCKIIIOUEHUEM CIIydaeB, IPelyCMOTPEHHBIX 3aKoHOAaTeNnbecTBOM Poccuiickoit deneparumu.

5. Ilpu upe3BblUANHBIX CUTYAIUSX NMPUPOJHOIO U TEXHOTEHHOTO XapaKTepa OIepaTop CBS3H B IMOPSJKE,
IIPETYyCMOTPEHHOM 3aKOHOJaTeNbeTBOM Poccuiickoil ®enepanuu, BIpaBe BpPEMEHHO IIPEKPATUTh WIIU
OTPaHUYUTH OKAa3aHUE TeJIEMAaTHUYECKUX YCIYr CBS3U. YIOJIHOMOYEHHBIE TOCYyJapCTBEHHBIE OpraHbl B
COOTBETCTBUM C 3AaKOHOAATEIbHBIMM W MHBIMH HOpPMAaTHUBHBIMH IIPaBOBBIMH akTamu Poccuiickoii
Oenepaliii UMEIOT MPABO HA IPUOPUTETHOE MOJIH30BAHNE TEIEMATUYECKUMH YCIYyTaMH CBSI3U.

6. Jlnsg moabp30BaHUS TEJIEMATHYCCKUMHU YCIyraMH CBs3d aOOHEHT ¥ (WJIM) TOJIb30BaTellb OO0S3aHBI
NPUMEHSATh  TOJIb30BaTelbckoe (OKOHEWHOe) O00OpyJOBaHME, COOTBETCTBYIOIIEE  YCTAHOBJICHHBIM
TpeOOBAHUSIM.

OO0s3aHHOCTh TIO TIPEOCTABICHUIO TOJIB30BATEIBCKOTO (OKOHEYHOT0) 00OpYyIOBaHMsS W aOOHEHTCKOTO
TepMHHAJIA Bo3JlaraeTcsi Ha aboHeHTa u (MJIH) T0JIb30BaTelIsl, €CJIM HHOE HE MPEAYCMOTPEHO JJOTOBOPOM.

7. Omepatop cBs3u oOecrieunBacT abOHEHTY W (WIHM) IOJB30BATEII0 BO3MOXKHOCTH ITOJIb30BAHHMS
TeJIeMaTUYeCKUMHU YCIyraMu CBs3M 24 4aca B CYTKH, €CIId MHOE HE MPEIyCMOTPEHO 3aKOHOJIATEIbCTBOM
Poccuiickoit @eneparuu uiv T0roBOPOM.

8. Omeparop CBSI3M MOXET OKa3blBaTh HE TOJHKO TeIeMaTUYecKhue YCIYyTrd CBsS3M, HO U YCIYTH,
TEXHOJIOTHYECKHA HEPa3phIBHO CBS3aHHBIE C TEJIEMAaTHYECKUMH YCIyraMd CBSI3W W HAlpaBJIeHHBIE Ha
MOBBIIIIEHUE WX MOTPEOUTENHCKON IIEHHOCTH, €CIU JJIs ATOro He TpeOyeTcs OTAETbHOW TUIEH3UU U UM
coOmoatoTcsl  TpeboBaHUs, MpeaycMOTpeHHbIe TyHKTOM 25 Hacrosumx [lpaBun. Ilepedens ycmyr,
TEXHOJIOTHYECKH HEpa3pbhIBHO CBS3aHHBIX C TEJIEMATHUYECKUMHU YCIyraMH CBSI3M W HaAMpaBlIEHHBIX Ha
MOBBIIICHUE WX IMOTPEOUTEHCKOM IIEHHOCTH, OTIPENIEIISIETCS] ONEPAaTOPOM CBSI3H.

9. Omepatop cBsi3W 00s3aH CO3/7aBaTh CHUCTEMY WH(OPMAIMOHHO-CIPABOYHOTO OOCITYXKHBAHHUS B IEJISAX
MPeI0CTaBICHUST a0OHEHTY U (MJIK) TI0JIh30BATEII0 HHPOPMAIIUH, CBA3aHHOU ¢ OKAa3aHUEM TelIEeMaTHYCCKIX
YCITYT CBSI3H.



10. B cucreme WH(POPMAITMOHHO-CIIPABOYHOTO OOCITYKMBAHHUS OKA3bIBAIOTCS IIATHBIE W OecIUIaTHBIC
“H()OPMAIIMOHHO-CITPABOYHBIE YCIYTH.

11. Omeparop CBs3M OKa3bIBaeT OECIIaTHO U KPYIJIOCYTOUHO CJEAYIOIIue MH(POPMAIMOHHO-CIIPABOYHBIC
YCIIyTH:

a) mpeocTaBiicHre HHGOpMAIUU 00 OKa3bIBAEMBIX TEIIEMATHUYECKUX YCIYTrax CBSI3H;

0) mpenocraBneHue WHPoOpManuu o Tapudax (TapupHBIX TUTaHAX) JUIS OIUIATHI TEJIEMATHUECKUX YCIyT
CBSI3H, O TEPPUTOPUH OKA3aHHS TEJIEMAaTHUSCKUAX YCIYT CBSI3U (30HE 00CTYKUBaHHUS);

B) MPEJIOCTaBJICHUE aDOHEHTY HH(OPMAIIMU O COCTOSIHUH €r0 JIUIIEBOTO CUeTa;

r) mpuem oT abOoHeHTa u (WIM) MOJb30BaTEeIs] HHPOPMAIMA O TEXHHYSCKUX HEHCIPABHOCTSX,
MPENSTCTBYIOMIUX MOJIb30BAHUIO TEIEMATUUECKUMHU YCIYyTaMU CBSI3U;

1) MpeaocTaBieHrue MH(OpMAIMKU O HACTpOWKax abOHEHTCKOTo TepMuHaia M (MJIHM) MOJIb30BaTEIHCKOTO
(oxoHEYHOTO0) 00OPY/IOBAHUS JJIS TIOJIB30BAHUS TEIIEMATHUECKUMH YCIIyTaMH CBSI3H.

12. TIlepeuenr OecmaaTHBIX HH(POPMAIIMOHHO-CIIPABOYHBIX YCIYT, HPEAyCMOTPEHHBIX MyHKTOM 11
Hactosmux [IpaBmi, He MokeT OBITh cokparieH. Oka3aHme OecCIUTaTHBIX WH(OPMAIMOHHO-CIIPABOYHBIX
YCIYT MOJET MPOU3BOJUTHCS C HCIIOJIb30BAaHHMEM AaBTOMH(OPMATOPOB WM WH(POPMAIMOHHBIX CHUCTEM,
JOCTYITHBIX B HMH(OPMAIIMOHHO-TEIICKOMMYHHUKAIIMOHHON CeTH, B KOTOpOil omepaTop OKa3bIBaeT
TEJIEMAaTUYECKUE YCIYTH CBSI3U.

13. Omepatop CBSI3U CaMOCTOSITETFHO OMpeJeNseT MepeueHb OKa3bIBAEMbBIX ILIATHBIX HH(OPMAIIMOHHO-
CIIPaBOYHBIX YCIIYT U BpeMs MX OKa3aHUs.

14. Omeparop cBs3u 00s3aH TPEAOCTaBUTh aOOHEHTY W (MJIHM) NOJIH30BATEIIO HEOOXOJUMYIO IS
3aKIIFOYEHHS ¥ HCIIOJTHEHHS JOTOBOPA HH(OPMAIIUIO, BKIFOUAIOIIYIO B Ce0sI:

a) HauMeHOBaHHe ((pUpPMEHHOEe HAaMMEHOBAHME) OIleparopa CBS3H, IEepeucHb €ro (hUIHaoB, MeCTa HX
HAXOJKICHUSI U PEIKUM PabOTH;

0) PEKBU3UTHI BBIIAHHOW OIEpaToOpy CBSI3U JIMIICH3UW HA OCYIIECTBICHHE JEATCILHOCTH B OOJIACTH
OKa3aHUs YCIYT CBSI3U (Iajee - JTUICH3HsI) U JIUICH3UOHHBIC YCIIOBHS;

B) COCTaB TEJIEMAaTHYCCKUX YCIIYT CBSI3U, YCJIOBHS U TOPSJIOK MX OKa3aHUS B COOTBETCTBUHU C HACTOSIIAMHU
[IpaBunaMu, B TOM YHCIIE HCIIOJIb3yeMble a0OHEHTCKHE HHTep(EHCHI,

I) AMana3oH 3HA4YeHUH MoKasaTelieil KauecTBa 0OCITy:)KUBAaHUS, 00eCIIeUNBAEMbIX CEThIO TIepeaayul JaHHbIX,
B IIpe/ieJiaX KOTOPOTro a0OHEHT BIIPaBe YCTAHOBHUTH B IOTOBOPE HEOOXOAMMBIE €My 3HAYCHUS,

1) TIEpeUYCHb U OTHMCAHKE PEUMYIIIECTB U OTPAaHWYCHUH B OKa3aHUH TEIEMATHYECKUX YCIIYT CBS3H;
¢) Tapu(bl Ha TeIeMaTHIECKUE YCIYTH CBSI3H;
K) TOPAI0K, popMma u TapudHBIE TIAHBI IS OTUIATHI TEJIEMATHUSCKUX YCIYT CBS3H;

3) HOMepa Tene()OHOB CHUCTEMBI WH(OPMAIMOHHO-CIPABOYHOTO OOCITY>KHMBaHUS W YHH(DUIIMPOBAHHBIH
yKa3zareilb HHPOPMAIIMOHHON CHCTEMBI OTIepaTopa;

M) TepeveHb YCIYT, TEXHOJOTMYECKH HEPa3phIBHO CBSI3AHHBIX C TEIEMATHYCCKHMMHU YCIyTaMH CBSI3U W
HaIpaBJIEHHBIX HA MMOBBIIIEHUE UX MOTPEOUTENHCKON IEHHOCTH;



K) TepedYeHb MeCT, rie a0OHeHT W (WJIM) MOJb30BaTelb MOTYT B IOJHOM OOBEME O3HAKOMHUTHCS C
Hacrosiumu [IpaBunamuy;

J) TepedyeHb MPHHUMAEMBIX Ha JOOPOBOJILHON OCHOBE JOMOJHUTEIBHBIX O0S3aTENILCTB OMEPaTopa CBSI3H
nepes; abOHEHTOM | (HITH) MOJIb30BaTeNIeM, B TOM YHCIIE:

OIACaHWE Mep, MPEMATCTBYIOMIAX PACIIPOCTPAHEHHIO CITaMa, BPEIOHOCHOTO MPOTPaMMHOTO OOecTieueHMs 1
Ipyroit mHpopMaIuy, 3ampeieHHON K pacpoCTPaHeHHIO 3aKOHOIaTeIbeTBOM Poccutickoit denepannu;

OTBETCTBEHHOCTh OIIepaTopa TeJIeMaTHYeCKUX YCIYr CBS3M Iepes] aDOHEHTOM W (WJIH) TOJIb30BaTelieM 3a
neiictBue M Oe3nefcTBHe, CIOCOOCTBYIONIEE PACIPOCTPAHEHUIO CIaMa, BPEIOHOCHOTO MPOrPaMMHOIO
oOecrnieyeHUs M Jpyroi WH(popMaIyH, 3apeleHHON K pacpoCTpaHEeHUIO 3aKOHOIaTeIbeTBOM Poccuiickoit
Oenepanui.

15. Oneparop cBsi3u 00s13aH 10 TpeOOBaHUIO a0OHEHTa U (WJIM) TOJIB30BATEINS MPEIOCTABUTH UM TTOMUMO
nHpOpMaIH, MpeIrycMOTpeHHO myHKToM 14 Hactosmmx [IpaBwii, JONOTHHUTENRHYIO WH(pOpPMAIHIO 00
OKa3aHUU TeIEMAaTUYECKHUX YCIYT CBSI3H.

Nudopmanmst moBoauTcs 10 CBeJCHUS abOHEHTa W (WJIM) TOJB30BaTeNs depe3 CpeicTBa MacCOBOM
uHpoOpMaNK WA cUcTeMy HWH()OPMAIIMOHHO-CIIPABOYHOTO OOCITY)XHBAaHHS HA PYCCKOM si3bIke (mpw
HEOOXOJMMOCTH Ha MHBIX sI3bIKaX) OECIUIaTHO B HATJISTHOM U TOCTYITHOHM (opme.

[1. TIopsimok 1 yCcloBHS 3aKTIOUEHUS TOTOBOPA
16. TenemaTnveckue yCIyTH CBS3H OKA3bIBAIOTCS OMEPATOPOM CBSI3M HA OCHOBAHHUH JIOTOBODA.

17. JloroBop 3aKiIrO4aeTCsl MyTEM OCYIIECTBICHUS! KOHKIIFOJICHTHBIX JCHCTBHHA MM B THCBMEHHON (opMme B
2 9SK3eMIuIIpaxX, OJMH W3 KOTOPHIX BpydaeTcss aboHeHTy. [lopsmox ocymiecTBIeHUS KOHKIIOJICHTHBIX
JEHCTBHI, a TaK)Ke MX TIepEeUCHb YCTaHABIUBAIOTCS 0(hepTOH.

JloroBop 00 OKa3aHUU PA30BBIX TEIEMATHUYECKUX YCIYI CBSI3M B IYHKTaX KOJUIEKTUBHOIO JOCTYyIa
3aKJTI0YAeTCs MMyTeM OCYIIECTBICHUS! KOHKIIIOJIEHTHBIX AeicTBUM. Takoit JoroBop cuuTaercs 3aKIF0YeHHBIM
C MOMEHTa OCYIICCTBICHHS II0JIb30BaTelieM JCUCTBUIl, HANpaBlICHHBIX Ha TMOJIydeHHe H (WIH)
WCII0JIb30BAHUE TEIIEMAaTHYECKUX YCIYT CBSI3H.

18. OxazaHue TeleMaTHYEeCKUX YCIYr CBSI3U C MpPEJIOCTaBICHHEM JOCTyIa K CeTH Mepefayd JaHHBIX C
UCIIOJIb30BAaHUEM a0OHEHTCKOW JIMHWHM OCYIIECTBIISIETCSI Ha OCHOBAaHMH JIOTOBOPA, 3aKJIIOUYEHHOTO B
MMACEMEHHOM popme.

JInst 3aKkimroueHust J0roBopa ¢ MPEOCTaBICHUEM JIOCTYINa K CETH Mepeladd JAHHBIX C HCHOJb30BaHUEM
AOOHEHTCKOM IMHWM JIMIIO, MMEIOIee HaMEpPEHHE 3aKJIOYdTh JOTOBOp (dajee - 3asBUTENB), IMOJAeT
OTIepaTopy CBSI3M 3asBICHHUE O 3aKJIFOUCHHUH JOTOBOpa (fajiee - 3asBICHUE).

[opsimok peructpanuu u popMma 3asBICHUN YCTaHABIMBAIOTCS ONEpaTOpoM cBsi3H. Oneparop cBs3HM 00s3aH
OIIOBECTUTB 3asIBUTEIISI O PETMCTPALIUY 3asIBIICHUS B 3-THEBHBIN CPOK.

Omneparop cBs3M HE BIIpaBe 0TKa3aTh 3asSBUTENIO B IPUEME U PACCMOTPEHHUHU 3asiBIICHHUSI.
19. Omepatop cBsi3u B CpoK, He mpeBbimaromuii 30 qHEH ¢ AaThl perucTpaluu 3asiBICHUs, OCYIIECTBIISET
MPOBEPKY HAJIMYUs TEXHUYECKOW BO3MOXKHOCTH AJIS MPEJOCTaBICHUS JOCTYNa K CeTH Nepeauyd JaHHBIX.

HpI/I €C HAJIMYMU OIICpaTop CBA3H 3aKIHOYACT € 3adBUTCIICM OOT'OBODP.

20. Omeparop CBsS3W HUMeEET MpaBO OTKa3aTh B 3aKJIIOUYEHUU JIOTOBOpA MPU OTCYTCTBUU TEXHUYECKOU
BO3MOXHOCTH IS [TPEIOCTABIIEHUS IOCTYIA K CETH Iepeaayun JaHHbIX. [Ipi 3TOM 0 cBoeM oTkaze omnepaTop



CBSI3M 00s13aH COOOIMUTH 3asBHUTEIIO0 B MUCHbMEHHOW (hopMe B CpOK, He mpeBbimaromuii 10 gHel ¢ marhbl
OKOHYAHUS IPOBEPKH, MMPeAyCMOTpeHHOU MyHKTOM 19 HacTosux [IpaBut.

B ciydae oTka3za mim yKJIIOHEHUS ollepaTopa CBsI3U OT 3aKJIFOUSHHS IOTOBOPA 3asBUTEINb BIIpaBe 0OpaTUTHCS
B CyJ1 ¢ TpeOOBaHMEM O MOHYKJIEHUU OllepaTopa CBSI3U K €ro 3aKIIIOUeHUI0. bpeMst I0Ka3bIBaHUsI OTCYTCTBHS
TEXHUYECKON BO3MOXKHOCTHU JUISI TIPEIOCTABJICHUS JJOCTYMA K CETU Mepeladn JaHHBIX JISKUT Ha OlepaTope
CBSI3H.

21. CropoHamH JIOTOBOpa, 3aKIIOYaeMOro B THUCHBMEHHOW (opMe, MOTYT BBICTYNATh TIpakIaHUH,
IOpUNYECKOe JIUIO TUOO0 WHAWBHUIYATBHBIA MpeANpruHIMATeh, ¢ OJHON CTOPOHBI, U OMEPATOp CBS3H, C
Jpyroi croponsl. [Ipu sTOM:

TpaXXTaHUH MPEIBSIBISET TOKYMEHT, YIOCTOBEPSIONINI €ero THYHOCTH,

MpeICTaBUTENh FOPUANYECKOTO JUIA TPEIbSIBISIET TOKYMEHT, MOATBEPKIAIOIUN €ro MOJTHOMOYHS
(mOBEepEeHHOCTH MITH COOTBETCTBYIOIIEE PEIICHUE €IMHOIUYHOIO HCIIOIHUTEILHOTO OpraHa), a TAKKe KOITUIO

CBHACTCIBCTBA O FOCYI[apCTBeHHOﬁ perucTpanuu IOpuIu4eCKOro JInna,

VH/IMBUIYAIbHBIA MpeIpuHUMATETb TPEAbIBISIET TOKYMEHT, yIOCTOBEPSIOIIUNA €ro JIMYHOCTh, a TaKkKe
KOITHIO CBUJIETENIHCTBA O FOCYAAPCTBEHHON PETUCTPALIMY B KAUECTBE MHIUBUIyalTbHOTO MPEANPUHUMATEIIS.

JloroBop, 3aKirOYaeMblil ¢ TPaKIaHUHOM B IIEJIIX TOJB30BAaHUS TEIEMATUYECKUMHU YCIYraMH CBSI3H IS
JIMYHBIX, CEMEWHBIX, JOMAITHIX W WHBIX HYXJI, HE CBSI3aHHBIX C OCYIIECTBICHUEM IpEIIPUHAMATEIHCKON
JESITeIbHOCTH, SIBIISIETCS MYOJIMYHBIM JJOTOBOPOM U 3aKIJIIOYAETCs Ha HeompeseleHHbl cpok. [lo sxemanuro
3asiBUTEIISI C HUIM MOXKET OBITh 3aKJIFOUEH CPOYHBII JIOTOBOP.

22. B noroBope, 3aKiI04aeMOM B MTIUCEMEHHOM (popme, JOHKHBI OBITh YKa3aHbI.

a) JlaTa ¥ MeCTO 3aKJIFOYCHUS IOTOBOPA;

0) HanmeHoBaHue (pUPMEHHOE HAUMEHOBAHKE) M MECTO HAXOXKICHHUS OIlepaTopa CBSI3H;

B) PEKBU3HTHI PACUETHOTO CUETA ONEpPaTopa CBSI3H;

') PEeKBU3UTHI BBIJIAHHOM OTIepaTopy CBSI3H JHIICH3UY,

1) cBeleHus1 00 aOOHEHTE:!

(dhamuHs, IMsI, OTYECTBO, JIaTa U MECTO POXKJICHUS, PEKBU3UTHI IOKYMEHTA, YJOCTOBEPSIONIETO TUIHOCTD, -
JUTSL TPaXK/IaHMHA,

HanMeHoBaHKe (pUpMEeHHOE HAaMMEHOBAHKE), MECTO HAXOXJICHHSI, MECTO TOCYJapCTBEHHON PErUCTpaIlUy -
JUISL FOPUMYECKOT 0 JIMIIA;

PCKBU3UTHI JOKYMCHTA, YAOCTOBCPAIOIICTO JIMYHOCTL, U CBUJCTCIILCTBA O I' OCYHapCTBeHHOﬁ perucTtpanu B
Ka4eCTBE MHAMBHUAYAJILHOI'O IIPCANIPUHUMATEII - AJISI MHAWBUAYAJIBHOT'O IIPEAIIPUHUMATEIIA,

€) aJpec yCTAHOBKHU MOJIb30BATEIbCKOTO (OKOHEUHOro) oOOpYJOBaHHS M ONHCaHWE AOOHEHTCKOW JIMHUH
(pu JOCTYyIIE K CETH Mepelavu JaHHBIX ¢ UCIO0JIh30BAHUEM a0OHEHTCKOM JINHUH);

K) TEeXHHYECKHE MOKa3aTelld, XapaKTepH3YIOIIUe KavyecTBO TeJIeMaTHYeCKUX YCIYTr CBs3M (B TOM dYHCIe
MOJIOCY MPOITYCKAHUS JIMHUU CBSI3H B CETH MEPe/Iauu JIAHHBIX);

3) TCXHUYCCKHUEC HOPMBI, B COOTBCTCTBUU C KOTOPBIMU OKaA3bIBAKOTCA TCJIICMATUYCCKHUC YCIYIW CBA3U U
TEXHOJIOTMYCCKH HEPA3ZPBIBHO CBA3aHHBIC C HUMH YCIIYI'H,



1) Tapudbl 1 (1au) TapuHBIA IU1aH JUTS OTIATHI TEJIEMATHYECKUX YCIYT CBSI3U B POCCUNCKUX PyOIIsX;

K) aJpec U crocod JOCTaBKU cUeTa 3a OKa3aHHBIC TeJeMaTHYeCKUE YCIYTH CBSI3H;

J) mpaBa, OOS3aHHOCTH M OTBETCTBEHHOCTh CTOPOH, B TOM YHCJIE 00s3aTeNbCTBA OIeparopa CBA3U IO
COOJIIOJIGHUIO CPOKOB U TMOpSJKA YCTPAHEHUS HEUCIPABHOCTEH, MPENsTCTBYIOIUX IOJIb30BAHUIO
TeJIeMaTUYeCKUMH YCIyraMu CBSI3U;

M) CPOK JICHCTBUS JIOTOBOPA;

H) TepeucHb JIOTOJHUTEIBHBIX 00s3aTeIbCTB Iepe]] a0OHEHTOM, JOOPOBOJILHO NMPHHUMAEMbIX Ha ceOs
OTIEPaTOPOM CBSI3H.

23. B noroBope 0KHBI OBITh YKa3aHbI CIEAYIOMHE CYIIIECTBEHHBIE YCIOBHUS:

a) COCTaB OKa3bIBAEMBIX TEJIEMATUYECKUX YCIIYT CBSI3H;

0) ucnoabp3yemble aDOHEHTCKHE UHTep(EiChI;

B) Tapu®sl 1 (M1) TaprQHBIE TUIAHBI IS OTUIATHI TEIEMAaTUYECKUX YCIIYT CBSI3H;
T) OPSIZIOK, CPOK U popMa pacyeToB.

24. Oneparop CBSI3M BIIpaBe MOPYUUTh TPETHEMY JIMILY 3aKIIOUYUTH JOrOBOP OT UMEHH U 3a CYET oleparopa
CBSI3H, a TAKXKe OCYIIECTBIISITh pacyeThl ¢ A00OHEHTOM OT HIMEHH OTIepaTopa CBSI3H.

[To moroBopy, 3aKJIFOUCHHOMY YIOJHOMOYCHHBIM TPETHHM JIAIIOM OT UMEHH M 3a CUET OllepaTopa CBSI3H,
MpaBa ¥ 00s13aHHOCTH BO3HUKAIOT HETIOCPEICTBEHHO Y OIlepaTopa CBsI3H.

25. Omneparop cBs3M HE BIIPaBe MPHU 3aKIIOYCHUH JIOTOBOpA HABS3bIBATh aOOHEHTY M (WJIM) MOJIB30BATEIIO
OKa3aHMe UHBIX YCIIYT 3a OTAENbHYIO ILIaTy.

[11. [TopsiAOK ¥ yCTIOBHUS UCIIOJTHEHHS JIOTOBOpa
[IpaBa u 00sI3aHHOCTH CTOPOH TIPH HCIIOTHEHHUH JIOTOBOPA
26. OmniepaTop cBsi3u 00s13aH:

a) OKa3bIBaTh A0OHEHTY W (WJIM) TIIOJIb30BATEIII0 TEJICMATUYECKUE YCIYTH CBS3HM B COOTBETCTBHH C
3aKOHOJATENIbHBIMA U WHBIMM HOPMATHUBHBIMU IPaBOBbIMH akTamu Poccuiickoit @enepanyiu, HaCTOSIIIUMU
[IpaBunamu, IUIIEH3UEH U TOTOBOPOM;

0) u3Bemarh aboHeHTa W (MJIM) MOJB30BATEIsl B MeCTax pabOThl ¢ aOOHEHTaMU U (WJIM) TOJIh30BaTEIISIMH,
gepes cpecTBa MaccoBod mH(MopManuu U (Min) HHPOPMAIMOHHBIE CHCTEMBbI 00 W3MEHEHHH TaphU(OB H
(unn) TapuHBIX ILUIAHOB JUIS OIUIATHI TEJIEMATHYECKUX YCIYT CBSI3H He MeHee yeM 3a 10 qHell 10 BBeneHuUs
HOBBIX Tapu(oB U (MJIK) TapUQPHBIX TJIAHOB;

B) Ha3HayaTh II0 COIJIACOBaHUIO C a0OHEHTOM U (WJIM) TIOJB30BaTEIEM HOBBIE CPOKH OKa3aHUS
TEIEMAaTHYECKUX YCIYr CBSA3H, €CJIM HECOONIOJEHHE YCTAHOBJIEHHOIO CpoKa OBUIO 00YCIOBJIEHO
00CTOSITEILCTBAMHU HEMIPEO0TUMON CHJIHI,

I') YCTPaHSATh B YCTAHOBJICHHBIM CPOK HEUCIPABHOCTH, MPEMSTCTBYIONINE MMOJIb30BAHUIO TEJIEMAaTHYCCKUMHU
yCIIyTaMU CBSI3H,



1) uU3Bemarh aboHeHTa U (MJIM) TOJIB30BaTENs yIOOHBIM T HUX CIOCOOOM HE MO3aHee 4eM 3a 24 daca o
JIEHCTBUSX, TPEIIPUHIMAEMBIX B COOTBETCTBUU C MMyHKTOM 27 HacTosimux [IpaBu,

€) BO30OHOBUTH OKa3aHHE TEIEMATHUYCCKUX YCIYT CBSI3U a0OHEHTY W (MJH) TOJIH30BATENO0 B TEUCHUE CYTOK
CO JHSI TIPEIOCTaBJICHUS JOKYMEHTOB, IOJTBEPKIAIOIUX JIMKBUIANUIO 330JDKEHHOCTH TI0 OIIaTe ATHX
yeuyr (B citydae MpUOCTAHOBJICHUSI OKa3aHUs YCIIYT);

) 00eCHeunTh B IENSIX OKa3aHWs TEJIEMaTHUYECKUX YCIIYT CBS3HM BBIJCICHHE a0OHEHTCKOMY TEPMHHAITY
CETEeBOIO ajpeca,;

3) BBINIOJIHATH 0053aTENBCTBA, IPEAYCMOTPEHHBIE TIOAMTYHKTOM "H" TyHKTa 22 HacTosmux [ Ipasmr,

M) WCKIIOYMTH BO3MOXXKHOCTH JIOCTYyHa K HWH(GOPMAIIMOHHBIM CHCTEMaM, CETeBbIe ajpeca WU
yHH(HUIIIPOBAaHHBIE YKa3aTeldd KOTOPBIX a0OHEHT COOOINAeT omepaTopy CBS3W B IPEAYCMOTPEHHOM
JIOTOBOPOM BH/JIE.

27. OnepaTop CBS3H BIIpaBe:

MPUOCTAHABJIMBATh OKa3aHHE TEJIEMATHYCCKUX YCIYr CBsI3M aOOHEHTY M (WJIM) MOJIb30BaTeIIO B Cilydyae
HapyIlIeHHs] a0OHEHTOM M (WJIM) TOJIb30BaTelieM TpeOOBaHMM, MPETyCMOTPEHHBIX JIOTOBOPOM, a TaKKe B
CIIydasiX, yCTaHOBJIEHHBIX 3aKOoHOAaTeabcTBOM Poccuiickoit denepanuuy;

OCYIIECTRIIATh OTPAHUYCHHE OTACIBHBIX JICUCTBHI aboHeHTa U (MJIH) IOJIb30BATElIs, €CJIM TaKue JCUCTBHS
CO3/Ia0T YIpo3y JUIsl HOPMAITBLHOTO (PYHKIIMOHUPOBAHUS CETH CBSI3U.

28. AOoHeHT 00s13aH:

a) BHOCHUTb IIIATy 3a OKa3aHHbIC €My TeJIeMaTUIeCKUe YCIYTH CBSI3M M MHBIC TIPETyCMOTPEHHBIE JJOTOBOPOM
YCIIYTH B TIOJIHOM 00bE€ME U B MPEyCMOTPEHHBIN TI0TOBOPOM CPOK;

0) wWCHoNB30BaTh IS TOJYYEHHS TEIeMaTHUeCKHX YCIYr CBSI3M IOJB30BaTENbCKOe (OKOHEYHOE)
o0opy10BaHUE U MPOTrpaMMHOE 00ecrieueHre, KOTOPOe COOTBETCTBYET YCTAHOBJICHHBIM TPEOOBAHUSIM;

B) COOOIIATh OIIepaTopy CBSI3U B CPOK, He MpeBblmarontuii 60 Hel, 0 mpeKkpalleHny CBOMX MpaB BIaICHUS U
(nyn) MONTE30BaHUS TIOMEIIEHUEM, B KOTOPOM YCTaHOBJICHO MOJIb30BaTEIbCKOE (OKOHEUHOE) 000pyA0BaHHE,
a Takke 00 m3MeHeHHH (pamminu (MMEHH, OTYECTBA) U MECTa XKUTEJIbCTBA, HaMMeHOBaHHs ((GUPMEHHOTO
HAaNMCHOBAHMsI) U MECTa HAXOXJICHHUS;

r) cojepXaTh B HCIPABHOM COCTOSHHH aOOHEHTCKYIO JIMHHIO H IOJb30BaTelbckoe (OKOHEUHOE)
000py/I0BaHUE, HAXOISIIKECS B MIOMEIICHUN aDOHEHTA, a TAKKe COOJIOIAaTh MPaBUiia SKCILTyaTallud 3TOrO

00opyI0BaHUS;

1) TpealpHHAMATh MeEpbl IO 3aluTe aOOHEHTCKOrO0 TEepMHUHAIa OT BO3JICHCTBUS BPEIOHOCHOTO
MIPOTPaMMHOT0 0OecTIeueHHUs,

€) TPensTCTBOBAThH PACIPOCTPAHEHWIO CIlaMa W BPEIOHOCHOTO MPOrPAaMMHOTO OOECHEUYECHHUs] C ero
aOOHEHTCKOT0 TEpMHUHAJIA.

29. AGOHEHT BIIpase:

a) OTKa3aThCs OT OIUIAThl TEJIEMAaTHYECKUX YCIYr CBSI3U, HE MPEIYCMOTPEHHBIX JOTOBOPOM |
MPE0CTABIICHHBIX €My 0e3 ero coryiacus,

0) Ha3HAYaTh MO COTJIACOBAHUIO C ONEPATOPOM CBSI3U HOBBIE CPOKH OKA3aHHUs TEJIEMaTHUECKHUX YCIYT CBSI3H,
€CJIM HeCOOJTI0/IEHNEe YCTAaHOBJICHHOTO CPOKa OBLIO 00YCIOBIECHO OOCTOSITEIbCTBAMH HEMPEOI0JTMMON CHJTBI;



B) TpeOOBaTh OT ONEpaTopa CBSI3U HMCKIFOUCHHS BO3MOXKHOCTH JIOCTyNa K WH()OPMAIMOHHBIM CHCTEMaM,
ceTeBble ajpeca WM YHU(PHUIMPOBAHHBIE YKa3zaTeld KOTOPBHIX aOOHEHT cooOIIaeT omepaTopy CBS3H B
MPeyCMOTPEHHOM JIOTOBOPOM BH/IE.

30. I[Tonw3oBarens 00s13aH:

a) BHOCUTb IIJIATy 3a OKa3aHHbBIC €My TeJIeMaTUYeCKUE YCIIYTH CBSI3M M MHBIC TIPETyCMOTPEHHBIE JJOTOBOPOM
YCIIYTH B TIOJIHOM 00BEME;

0) wWCHoNB30BaTh IS MOJYYCHHS TEJIEMaTHUSCKHX YCIYT CBSI3M IOJB30BaTeNIbCKOe (OKOHEUYHOE)
00opy/JI0BaHUE U IPOrpaMMHOE oOecrieueHre, KOTOPOe COOTBETCTBYET YCTaHOBICHHBIM TPEOOBaHUSM,;

B) MpeIINpUHUMATh MeEphl 0 3alluTe aOOHEHTCKOTO TEpMHUHAJIAa OT BO3JCUCTBUS BPEIOHOCHOTO
MIPOTPaMMHOTO 00€CTICUeHHS,

I) TPensSTCTBOBAThH DPACIPOCTPAHEHWIO CIlaMa M BPEJIOHOCHOTO IPOTPAMMHOTO OOECHEUeHUsI C ero
aOOHEHTCKOT0 TEpMHUHAIIA.

31. [lonp30BaTeNs BIIpaBe:

a) OTKa3aThCs OT OIUIATBl TEIEMAaTHYECKMX YCIYr CBS3M, HE MPEIYCMOTPEHHBIX JIOTOBOPOM H
IIPEIOCTABJIEHHBIX €My 0€3 ero coriacus;

0) Ha3HAYaTh MO COTJIACOBAHUIO C ONEPATOPOM CBSI3U HOBBIE CPOKH OKA3aHHUs TEJIEMAaTHUECKUX YCIYT CBSI3H,
€CJIM HeCOOJI0/IEHNEe YCTAaHOBJICHHOTO CPOKa OBIIO 00YCIOBICHO OOCTOSITEIbCTBAMH HEMPEOIOTUMON CHJTBI.

V. (DopMa " NOPAA0K paCyYC€TOB 3a OKA3dHHBIC TCIICMATUYCCKUC YCIIYT'U CBA3HU

32. Omnara OKa3aHHBIX TEJIEMATHYECKUX YCIYT CBSI3M MOXKET OCYHIECTBISATHCS MO aOOHEHTCKOIA,
MMOBPEMEHHON HIIH KOMOMHHPOBAHHOM CHCTEME OIUIAThI, MO0 00BEMY HpPUHATOH, W (MIHM) MEpeJaHHOMN, U
(nnm) oTmpaBneHHOW, U (Wim) oOpabotaHHOM, U (MaKM) XpaHuMod MH(popManuu MO0 1o (aKTy OKa3aHUS
€JIMHUYHOU YCITYTH.

OmnepaTop CBsI3U HE BIpaBe TpeOOBaTh IJIATy 3a OKa3aHHWE TEJIEMAaTHUYECKUX YCIYT CBSI3HM 3a TOT MEpPUOJ, B
TEUEHUE KOTOPOTO OKa3aHHWE TeJIeMaTHYECKUX YCIYI CBSI3M IPUOCTAHABIMBAIOCH B COOTBETCTBUHU C
3aKoHoJ1aTesbecTBOM Poccniickoii denepanmm.

OnepaTop CBs13U 00s13aH BECTHU JIMIICBBIC CUCTA 2160H€HTOB, Ha KOTOPBIX OTPAXKAIOTCA MOCTYIVICHUC CPCICTB
OorepaTropy CBsA3H, a TaAKXKC CIIMCAaHHUC OTHX CPEACTB B CYUET OIUIAThI TCIEMATUYCCKHUX YCIYI' CBi3H,
OKa3aHHBIX B COOTBETCTBUU C JJOTOBOPOM.

33. Ilnara 3a mpenocTaBJIEHHWE OIEPATOPOM CBSI3U JIOCTya K CETH Tepeladd JaHHBIX B3MMaeTCs
OJTHOKPATHO.

Tapud Ha mpemocTaBleHHE OMEPATOPOM CBSI3M JOCTyMa K CETH Mepeladyd JaHHBIX YCTaHABIMBACTCS
OIIEPaTOPOM CBSI3M CAMOCTOSITENIbHO, €CITH HWHOE HE IPelyCMOTPEHO 3aKOHOIATeThcTBOM Poccuiickoit
Oenepanuu.

34. Equnnna tapudukanud NoTpeOJIeHUs] TeJIeMaTHUYeCKUX YCIYr CBSI3U YCTaHABIMBAETCS ONEpPaTopoM
CBSI3U. YUeT MOTPeOJIEHHBIX MOJIH30BATENIEM YCIYT CBSI3U BEJIETCSl B COOTBETCTBUH C IPUHSITON ONEepaTOpOM
CBSI3M €IUHUIIEH TapupUKaIIUU.

35. Tapudsr u () TapuHbIe IUIAHBI JUIS OIUIATHI TEJIEMATUYECKUX YCIYr CBSI3M, @ TaKKe CTOMMOCTB
HETIOJTHON €IWHHUIBI Tapu(UKAIMKA YCTAHABIMBAIOTCS ONEPAaTOPOM CBSI3M, €CIIM MHOE HE MPELyCMOTPEHO
3akoHoarenscTBoM Poccuiickoit denepanun.



36. Jlis TpakaaH, UCTOJB3YIONMMX TeIeMaTHUYeCKUe YCIYTH CBSI3M B JIMUHBIX IEJSX, U U FOPUANYECKAX
JIMI] ¥ TPXKJIaH, HCIOJB3YIOIUX TEIEMATHUECKUE YCIYTH CBS3M B MHBIX IEJSIX, MOTYT OBITh YCTaHOBJICHBI
paznuunble Tapu(bl U (WIK) TaprQHBIC TUIAHBI IS OIUIATHI TEJIEMATUHIECKUX YCIIYT CBSI3H.

Tapu(HBIM JIaHOM MOTYT yCTaHaBIMBaThCS JIUpdepeHmpoBaHHbIe Tapu(bl M0 BPEMEHH CYTOK, JTHSIM
HEJIeJW, BBIXOJAHBIM W MPA3IHUYHBIM JIHSM, 1O O0beMy NpUHATOH, W (Wiu) mepenaHHou, u (Win)
OTIpaBIeHHOM, U (1K) 06paboTaHHOH, U (MJTH) XpaHUMOM HH(OPMAIIHH.

37. Omnara TelneMaTHYEeCKUX YCIYT CBSI3W OCYIIECTBIISIETCS B POCCHHCKHX PYOJIIX B COOTBETCTBUH C
BBIOpaHHBIMH a0OHEHTOM M (WJM) ToJib3oBareieM Tapudom u (W) TapupHBIM IUTAHOM JUIS OIUIATHI
TEJIEMATHYECKNX YCIYT CBSI3H.

38. OcHoBaHHMeM /ISl BBICTABJICHUS cueTa aOOHEHTY WIJIM CIIHCAHHS CPEACTB C JIMIEBOTO cuera 3a
MPEIOCTABICHHBIE TeleMaTHYeCKHe YCIYTH CBSI3M  SIBISIIOTCS  JaHHBIC, TIOJTYYEHHBIE C TIOMOIIBIO
000pyI0BaHUsI, UCIOJIB3YEMOTO OINEPATOPOM CBSI3U JUISL ydeTa 00bheMa OKa3aHHBIX UM TEJIeMaTHUYCCKUX
YCITYT CBSI3H.

39. Omiata TeneMaTHYecKUX yCIyT CBSI3U MOXKET OCYIIECTBISITHCS IIPU MOMOIIH KapThl OIJIATHI.

Kapra ommarel comepXUT 3aKOJAWPOBaHHYIO WH(GOPMAIMIO, KOTOpas WCIONB3YeTCs ISl COOOIICHUS
OIlepaToOpy CBSI3U CBEJCHUI 00 OIUIaTe TEIEMaTHUECKHX YCIYT CBS3H, a TAKXKE CIEAYIOITYI0 HHPOPMAIHIO:

a) HaumeHoBaHue (GupMeHHOE HAMMEHOBAHHUE) OIleparopa CBsI3H, TeJIeMaTUIeCKUe YCIyTH CBSA3U KOTOPOTO
MOTYT OBITH OIJIAYEHBI ITyTEM MCIOJIb30BaHUsI KapThl OILJIATHI;

6) pasMep aBaHCOBOI'0 IUIATEC)KA, BHCECCHUC KOTOPOI'0 MOATBCPIKIACT KapTa OIIaThl, HIIN 00BeM
TCJIICMAaTHYCCKUX YCIYT CBsI3H, KOTOPHIC MOXKET IOJIYyYUTH I10JIB30BATEIIb IIPU €€ MCIIOJIb30BAHUH,

B) CPOK JIHCTBUS KapThI OILIATHI,

T) cripaBouYHbIe (KOHTAKTHBIE) HOMEpa Tele(OHOB oneparopa CBs3H;

1) IpaBHJIa MOJB30BAHMS KAPTOH OILIATHI,

€) nIeHTH()UKAIIMOHHBI HOMEP KapThl OILIATHI;

’K) HOMep JIMIICH3HUHU, HA OCHOBAaHUH KOTOPO# OKa3bIBAIOTCS TEIEMAaTHYECKUE YCITYyTH CBSI3H.

40. AGoneHT U (MITH) MOJIE30BATENh UMEIOT IPABO 0OPATHTHCS K OIEPATOPY CBA3M ¢ TpeOOBaHHWEM BO3Bpara
CPEJICTB, BHECEHHBIX MU B KAUECTBE aBAaHCOBOTO IIATEXka, B TOM YUCIIE C UCTIOJIB30BAHUEM KapThl OILIATHI.

Omeparop cBsi3u 00s13aH BEpHYTh a0OHEHTY ¥ (MJTH) TOJIh30BATEII0 HEMCIIOIb30BAHHBIM OCTATOK CPEJICTB.
41. Cdert, BBICTaBJIsIeMbIii aOOHEHTY 3a OKa3aHHBIC TEIEMAaTHYECKHE YCIYTHU CBSI3U, SBIISETCS PacUeTHHIM
JIOKYMEHTOM, B KOTOPOM OTpaXaloTCs JJaHHBIE O JEHEXKHBIX 00s3aTeNbCTBAX abOHEHTAa U KOTOPBIN
COJICPKHT CIICYIOIIHE CBEICHUS:

a) PEKBU3UTHI OIlepaTopa CBS3H;

0) cBezieHHs 00 aOOHEHTE;

B) pvaeTHBIﬁ nepuona, 3a KOTOpBIﬁ BBICTABILICTCS CUET,

F) HOMCD JIMIICBOI'O CUCTA a0OHEHTA;



1) JaHHBIE O CYMMapHOM KOJIMYECTBE OKA3aHHBIX TEJIEMATHYECKHX YCIYT CBSA3HM 3a PACUCTHBIM HEPUO U
MePHOJ] OKa3aHUs TEeIEeMAaTHUYECKUX YCIYT CBSI3U, a TaKKe 00beM KaKIAOW TeIeMaTHYeCKOW yCIyTd CBS3H,
OKa3aHHOW a0OHEHTY;

€) obmrast cymma, TIpeIbsABiIsIeMas K OIlIaTe;

) pa3Mep ocTaTKa CpeCTB Ha JTUICBOM cueTe (IIPH aBaHCOBOM ILIATEKE);
3) Iata BBICTABJICHHS CUCTA,;

M) CPOK OILIATHI CYETa;

K) CyMMa, MpeabsBiisgseMasl K oIiare Mo KaXJIOMy BUIY TEIEMATHUECKUX YCIIYT CBS3M M TEXHOJOTHYECKU
HEpa3pbIBHO CBSI3aHHBIX C HUMHU YCIYT;

J'I) BHUJIbI OKA3aHHBIX TCJIEMATUYCCKUX YCIIYT CBA3H.

42. Omepatop CBs3M 00s3aH  00ecleYnTh JOCTaBKy aOOHEHTYy cueTa Ui OIUIaThl OKa3aHHBIX
TeJIeMaTHYECKNX yCIyr cBsi3u B TeueHue 10 qHell ¢ qaThl BRICTABICHHSI STOTO CUETA.

43. PacueTHbIil mepuoji, 3a KOTOPBIA BBICTABIISIETCS CUET 3a OKa3zaHUE TeJIeMaTHYEeCKUX YCIYT CBsI3U, He
JIOJIKEH MPEBBIIIATH OJJTHOTO MECSIIA.

44, Tlo oOparreHu0 aOOHEHTa ONEPATOp CBS3H MPOW3BOIUT JIETATU3AIMIO CUETA, TO €CTh MPETOCTABISIET
JOTIONTHUTETIFHYI0 HWH(pOpMaIMio 00 OKa3aHHBIX TeJIeMAaTHYECKUX YCIyrax CBsi3d, 3a 4YTO MOXET
YCTaHABJIMBATH OT/ICILHYIO ILJIATY.

45. AGoneHT W (WIM) IMOJIB30BATENb BIpaBe MOTPeOOBATH BO3BpaTa CPEJCTB, VILIAUEHHBIX aBaHCOM 3a
MOJIb30BAaHUE TEJIeMAaTUYeCKUMHU YCIyraMu CBSI3HM, 3a IMEpHOJl, KOIrJia OTCYTCTBOBaJla BO3MOXXHOCTH
MOJIb30BaHMSI TAKMMH TEIEMATHICCKUMHU YCIIyTaMH CBSI3U HE 110 BHHE 3THX a0OHeHTa u (HMJIH) IM0JIb30BaTEIs.

V. Ilopsiaok u yclioBusl IPUOCTAHOBIICHUS, U3MEHEHHUSI, TPEKpAIlleHUs] U pacTOPKEHUSI IOroBOpa

46. AGOHEHT BIpaBe B JII0OOE BpeMs B OJHOCTOPOHHEM IOPSJIKE PacTOPrHYTh JOTOBOP MpPU YCIOBHH
OIJIaThl UM IIOHECEHHBIX OIEPAaTOPOM CBSI3U PACXOJ]OB IO OKA3AHUIO €My TEJIeMAaTUYECKHX YCIIYT CBSI3U.
Ilopsimox 0THOCTOPOHHETO OTKAa3a OT MCIIOJIHEHHS] JOTOBOPA OIPEIENSAETCS JOTOBOPOM.

47. B cinyuasix, IpeJyCMOTPEHHBIX 3aKOHOAATeNbCTBOM Pocculickoit @eneparuy, Win B cllydyae HapylLICHU
aboOHEeHTOM TpeOOBaHUN, YCTAHOBJIEHHBIX JOrOBOPOM, B TOM 4HCIIE CpOKa OIUIaThl OKa3aHHBIX
TEJIEMAaTUYECKUX YCIIYI CBSI3U, OIEpaTOp CBSI3M MMEET IIPABO IIPHOCTAHOBHUTH OKA3aHHME TEJIEMATHUYECKUX
YCIIYT CBSI3U JI0 YCTpPaHEHHUsI HapyIIeHMs], IUCbMEHHOTO YBEJJOMUB 00 3TOM a0OHEHTA.

Ecmu aGoneHT He YCTPAHUT HAPYIMICHUC B TCUCHUC 6 MCCALCB C JaTbhl IIOJIYYCHHSA WM IMHUCBMCHHOI'O
YBCAOMIICHHUS OII€paTopa CBIA3M O HaAMCPCHHH IMPUOCTAHOBUTH OKA3aHUC TCIIEMATUYCCKHUX YCIIYI' CB3H,
OoreparTop CBA3U BIIpAaBC PACTOPIrHYTH JOTOBOP B OJHOCTOPOHHEM IMOPSJIKE.

48. Tlo nuChbMEHHOMY 3asBICHHIO a0OHEHTa ONEepaTop CBs3U 00s3aH 0e3 pacTOp)KEHUs J0roBopa
MIPHOCTAHOBHUTH OKa3aHUE TeIEMAaTHYECKUX YCIyT cBsi3u aboHeHTy. [Ipu 3ToM ¢ aboHeHTa B3MMaeTcs Iiara
3a BeCh MEPHO/I, YKa3aHHBIN B 3asBICHUH, B COOTBETCTBUHU C YCTAHOBICHHBIM JUISI TAKUX CIIy4aeB TaprQOM.

49. JleiicTBHE JOTOBOpPA, MPEIyCMATPUBAOIIECIO MPEIOCTABICHHE IOCTyNa K CETH Iepefavyd JaHHBIX C
UCIIOJIb30BaHNEM aOOHEHTCKOM JIMHWM, MOXET OBITh IMPHUOCTAHOBJICHO IO HHCHMEHHOMY 3asBJICHHIO
aOOHEHTa B cllyyae cjaud B HaeM (mojHaeMm), apeHjay (cyOapeHny) MOMEIICHHs, B TOM YHCIIE JKUJIOTO
MOMEIIEHHs, B KOTOPOM YCTaHOBJICHO I0JIb30BaTENIbCKOe (OKOHEUHOE) 000pyI0BaHKe, HA CPOK JCHCTBHS
noroBopa Haiima (mojHaiima), apeHzbl (cyOapenzpl). C HaHMMareneM (MOJHAHMMATEIIEM), apeHIATOPOM



(cybapeHIaTOpOM) MOMEMICHUS, B KOTOPOM YCTaHOBJICHO 00OPYIOBaHHE, MOXKET OBITh 3aKIFOYEH JIOTOBOP
Ha CPOK JIelicTBHS ToroBopa Haiima (mojHaliMa), apeH bl (CyOapeH Ibl) ¢ BBIICICHHEM JIJISl ATHUX IIeieil TOro
)K€ YHUKAIbHOTO KOJa WACHTH(UKAIMHA, KOTOPHIA OBUT BBIICICH NMPH 3aKJIOYCHUH JIOTOBOpA, JICHCTBHUE
KOTOPOT'O IIPUOCTAHABIIMBACTCS, MJIK HHOTO YHHUKAIBHOTO KOJIa UACHTU(DUKAIIIH.

50. Braecenue m3MeHeHUI B JOTOBOpP, 3aKIIOYCHHBIM B MUCHMEHHOU ¢GopMe, B TOM 4YHCIEe H3MEHEHH,
Kacaronmxcsi BhIOOpa aOOHEHTOM APYroro Tapu(HOTO TUIaHa JUIS OIJIaThl TEIEMAaTHYECKHX YCIyT CBSI3H,
odopmisieTcss MyTeM 3aKIIOUeHUsS JOMOJHUTENIBHOTO CcorjameHus K goroBopy. [lmara 3a m3meHeHue
Tapu(HOTO TUTaHA C A0OHEHTA HE B3UMAETCSl.

51. B ciyuae eciii BHECEHHE M3MEHEHHH B JOTOBOP MOBJIEKIO HEOOXOAMMOCTH BBHINOJIHEHHS ONEepaTopoM
CBSI3M COOTBETCTBYIOIINX paboT, 3T pabOTHI MOJUIekKAT OIJIaTe CTOPOHOU, IO MHUIIUATUBE KOTOPOH OBLIH
BHECEHBI U3MEHEHHUSI B JIOTOBOP, €CIIM HHOE HE YCTAHOBIIEHO JOTOBOPOM.

52. Ecnin aOOHEHT yTpaTWl MpaBO BJIAJICHUs WX TOJH30BAHHS MOMEIIEHHEM, B KOTOPOM YCTaHOBIEHO
moJib30BaTebckoe (OKOHEeUHOe) 00opymoBaHME, JEHCTBHE J0roBopa mnpekpariaercs. [Ipu sToMm omeparop
CBSI3M, SIBJISIIOINIUKCS CTOPOHOW STOrO0 JOTOBOpa, MO TpeOOBAaHWUIO HOBOTO BiaJeiblla YKa3aHHOTO
nomerreHus o6s3an B redenue 30 qHEH 3aKIIOYATH ¢ HUM JIOTOBOP.

B cIydqac €CJii B YKa3aHHOM IIOMCHICHHH OCTAJIXUCh IIPOXKHUBATH YICHBI CEMbH a6OHeHTa, J0roBop
nepeO(bopMnﬂeTcsl Ha OJHOI'0 U3 HUX C HHUCBMCHHOI'O COrJIaCusd JAPYIrux COBCPHICHHOJICTHUX YWICHOB CEMbU,
IMOCTOSHHO 3apCrUCTPUPOBAHHBIX B 9TOM ITOMCIUICHUH.

53. Jlo ucreuenus npeaycMoTpeHHOro ['paxkaanckum xoaexcom Poccuiickoit Denepamnuy cpoka MpUHSITHS
HACJIC/ICTBA, B COCTaB KOTOPOTO BXOJHUT MOMEIICHUE C YCTAHOBJICHHBIM I0JIb30BATEILCKUM (OKOHEUHBIM)
o0opy10BaHUEM JUJIsl IPEAOCTABICHUS JOCTYIa K CETH Nepelaul JaHHbBIX, OllepaTop CBSI3U HE MMEeT IpaBa
pacnopspKaThbesl TEXHUUYECKUMU CpeICTBaMU, IIpeIHA3HAYEHHBIMU JJIs IOJKIIIOUEHHUSI 3TOr0 000pyI0BaHUS K
CEeTH IepeIayuul JTaHHBIX.

Jluno, npuHsBIIee HacieAcTBO, B TedeHue 30 JHEH ¢ JgaThl BCTYIUIGHHS B HACIEJICTBO BIPaBe I0JaTh
OTIepaTopy CBSI3H 3asiBIICHHE.

Omnepatop cBsi3u 00s3aH B TeueHne 30 MHEH C JAThl PETUCTPAIlMU 3asBJICHUS 3aKIIOYUTH ¢ HACIIEIHHKOM
JIOTOBOD.

Ecnu 3asBi1eHne He 0/1aHO B YCTAHOBJIEHHBIM CPOK, OIIEpaTOp CBSI3U BIIpaBe pacloOPSIUTHCS TEXHUUECKUMU
CpelcTBaMu, MpeJHA3HAYCHHBIMU ISl MOAKIIIOUEHUsT 000pYJI0BaHUS B LEJSAX MPEJOCTABICHUS JIOCTYINa K
CEeTH Iepeaydl IaHHBIX, 10 CBOEMY YCMOTPEHHUIO.

54. Tlo 3asBreHn0 abOHEHTa-TpaXIaHWHA B JIOTOBOPE MOXET OBITh yKa3aH HOBBIM aOOHEHT-TPaXKJTaHWH.
[Ipm 5ToM HOBBEIM a0OHEHTOM MOXET CTaTh WIEH CeMbU abOHEHTa, 3apErHCTPUPOBAHHBIA MO MECTy
KUTEIbCTBA A0OHEHTA WIIM SIBJISIFOINUIACS YYaCTHUKOM OOIIell COOCTBEHHOCTH HA IOMEIEHHE, B KOTOPOM
yCTaHOBJIEH a0OHEHTCKHI TepMUHAIL.

55. [lpu peopraHuzanuu WM TEPESHMEHOBAHWM AOOHEHTA - FOPUIMYECKOro JHIa (3a HCKIIOYCHUEM
peopranuzaiyu B (opMe BBIICICHUS WK Pa3/IeiCHUs) B JOTOBOPE MOTYT OBITh yKa3aHbI MPABONPEEMHHK
WM HOBOE€ HAaMMEHOBaHHWE aOOHEHTa - opuauuveckoro juna. [Ipu peopranuzanuu OpUAMYECKOrO JUIA B
dbopme BBIZICTICHHUST WM pa3JelieHHs] BOIPOC O TOM, C KeM W3 TPaBOIPEEMHUKOB CIEAYET 3aKITIOYUThH
JIOTOBOP, PELIAETCSI B COOTBETCTBHM C pa3Je/IUTENbHBIM OalaHCcOM, B KOTOPOM OIIpENEssieTCs, KOMY W3
MPaBOMPEEMHHUKOB  TIEpEeHZIeT TOMEIICHHE ¢ YCTAHOBJICHHBIM  IMOJIh30BaTEIbCKHM  (OKOHEYHBIM)
000pyIOBaHUEM.

V1. Iopsiok peaAbsBIACHUS U PACCMOTPEHUS TTPETEH3HMA



56. AbGoneHT u (WiIM) MOJB30BATE b BIIPaBe OOKalIOBaTh pellieHHe W JeicTBHe (Oe3meiicTBHE) omepaTopa
CBSI3H, CBSI3aHHBIE C OKa3aHUEM TEJIEMATHUECKUX YCIIYT CBSI3H.

57. Oneparop cBsi3u 00s13aH UMETh KHUTY Kajo0 U MpeJJI0KEHUH U BbIJIaBaTh €€ M0 MePBOMY TPeOOBAHUIO
aboHeHTa ¥ (WJIN) ITOJIb30BaATEIIS.

58. PaccmoTpenue kano0bl aboHeHTa M (MJIM) TOJIB30BATENS OCYIIECTBIISIETCS B HOPSIKE, YCTAHOBICHHOM
3akoHoAaTenscTBOM Poccuiickoilt denepanun.

59. Ilpu HeucnoHEHUW WM HEHAJUIEkKAIIEM HCIIOJIHEHUU OIepaTOPOM CBSI3U 00SI3aTENIbCTB 110 OKa3aHUIO
TEJIEMAaTHUYECKHX YCIYr CBs3M aOOHEHT W (WJIH) IOJIB30BaTellb JI0 OOpalleHUs B CYyJ MPEIbSIBIISIOT
oTiepaTopy CBS3U MPETEH3UIO.

60. IlpereH3us mpenbsBISIETCS B MUCBMEHHON (OpPME M TOJICKUT PETHCTPAMU B JICHHh TOIYyYEHUS ee
OIIEpaTOPOM CBSI3H.

[Iperen3unm 1o BompocaM, CBSI3aHHBIM C OTKa30M B OKa3aHUM TeJIeMaTHYEeCKUX YCIyT CBS3H, C
HECBOEBPEMEHHBIM WJIM HEHAJUIeKAIUM HCIOJHEHHEM 00s3aTeNIbCTB, BBITEKAIOIMIUX W3 JIOTOBOPA,
MPEeNBSBISIOTCS B TedueHHWE 6 MecsIeB ¢ JaThl OKa3aHUS TEIeMaTHYeCKUX YCIYT CBSI3H, OTKa3a B UX
OKa3aHWU WM BBICTABIICHUS CUYETa 32 OKA3aHHYIO YCIIYTY.

K npereH3un mpuiararoTcst KOmus J0roBopa (B cliyyae 3aKIIIOYCHHUs JIOTOBOpa B MHCbMEHHOU (opme), a
TaK)Ke WHBIE HEOOXOIMMBIE JUII PACCMOTPEHHUs TPETEH3WH JIOKYMEHTHI, B KOTOPBIX JIOJKHBI OBITh
MPEJCTAaBICHBl JIOKA3aTebCTBA HEHUCIIONHEHUS] WM HEHaJUIeXkKAIllero MCIOJHeHUs 00s3aTeNIbCTB 110
JIOTOBOpPY, @ B cllydae MpeIbsBICHUS TPETCH3MH O BO3MEIICHWH YyIiiepOa - CBEJCHHS O pasMmepe
MIPUYUHEHHOTO yiepoa.

61. IlpereH3usi paccMaTpuBaeTCs ONEPATOPOM CBSA3M B CPOK He Ooiee 60 1Hel ¢ JaThl perucTpamnuu
MIPETEH3UH.

O pesyibTaTrax pacCMOTPEHUS MPETEH3WH OIepaTop CBS3M JODKEH COOOIIUTh B IMHUCHMEHHOH (opme
IPEAbSBUBIIUM €€ a0OHEHTY ¥ (MITH) TOJIb30BaTEIIO.

Ecnu mpereH3us mnpu3HaHa onepaTOpOM CBSI3UM OOOCHOBAaHHOM, HEOCTATKH, BBISBICHHBIE NMPU OKa3aHUU
TEJIEMAaTHUYECKUX YCIYT CBSI3U, MOJUIEKAT YCTPAHEHHUIO B pa3yMHBIN CPOK, HA3HAYCHHBIA aOOHEHTOM M (WJIH)
10JIb30BATEJIEM.

TpeboBanmst abonenta u (WiaM) TOJB30BaTess 00 YMEHBIICHHHM pa3Mepa OIUIaThl  OKa3aHHBIX
TeJIeMaTUYeCKUX YCIYT CBSI3U, O BO3MEIICHUU PACXOJIOB IO YCTPAHEHUIO HEIOCTATKOB CBOMMH CHJIAMU WITH
TPETHUMH JIMIIaMH, a TaKXKe O BO3BpaTe YIUIAYCHHBIX 32 OKa3aHWE TeJIEeMAaTHYECKUX YCIYT CBS3HM CPEJCTB U
BO3MEIIEHUH YOBITKOB, IPUUYNHEHHBIX B CBSI3U C OTKA30M OT MPEAOCTABICHUS TEJIEeMAaTUYECKUX YCIIYT CBSI3H,
MpU3HAHHBIE ONEPATOPOM CBSI3M 0OOOCHOBAHHBIMH, IOJIEKAT yIOBIETBOPeHHIO B 10-1HEBHEIH CPOK € ATHI
MpU3HAHUS X 000CHOBAHHBIMH.

VII. OTBETCTBEHHOCTH CTOPOH

62. 3a HEWCHOJHEeHNE WM HEHaJJIe)Kalee UCIOTHEHHE 00s13aTeILCTB M0 JOTOBOPY OIEpPaTop CBSI3H HECET
OTBETCTBEHHOCTH Iepe]] a00OHEHTOM | (HJIH) TTOJIb30BATENIEM B CIICIYIOIINX CIyJasiX:

a) HapyIIeHUEe CPOKOB MPEIOCTABICHUS JIOCTYIIA K CETH Tepelau IaHHBIX C HCIOJIh30BaHHEM a0OHEHTCKOM
JIVHUY,;

6) HapyleHUEe IpeayCMOTPEHHBIX JOTOBOPOM CPOKOB OKa3aHUSA TCICMAaTHYCCKUX YCIIYT CBA3H,

B) HCOKa3aHUE TCIICMATHYCCKUX YCIYT CBA3H, IPEAYCMOTPCHHBIX JOTOBOPOM,



F) HCKAQYECTBCHHOC OKA3aHUE TCJIICMAaTHYCCKUX YCIIYT CBSI3H,

1) HapyIICHHE YCTAHOBJICHHBIX OIPAaHUYCHHUM Ha PacHpOCTpaHCHUE CBEJICHUN 00 abOHEHTe-TpaXKIaHWHE,
CTaBIIUX U3BECTHBIMU ONIEPATOPY CBSI3U BBUY UCIIOJTHEHUS JOTOBOPA.

63. IIpu HapylIeHUH OMEPaTOPOM CBSI3U YCTAHOBIEHHBIX CPOKOB OKa3aHUS TEJIEMATUYECKUX YCIYT CBS3U
a0OHEHT-TpaXJIaHUH 110 CBOEMY BHIOODPY BIIpaBe:

a) Ha3HAYUThH OMEPATOPy CBSI3M HOBBINA CPOK, B TEUCHHE KOTOPOTO JOJDKHA OBITH OKa3aHa TeleMaTHuUecKas
yclIyra CBSI3H,

0) HOpPYYUTh OKa3aHHE TEJIEMATHUYECKUX YCIYT CBSI3HM TPETHHM JIHIIAM 3a Pa3yMHYIO IIEHY U MOTpeOOBaTh OT
oreparopa CBsI3M BO3MEIIEHUsI TOHECEHHBIX PacXO/I0B,;

B) MOTPeOOBATh YMEHBINCHHUS CTOMMOCTH TEIEMATHYECKUX YCIIYT CBS3H,
') pacCTOPrHYThH AOTOBOP.

64. Ilpm HapymeHWH CpPOKOB IIPEIOCTaBICHUS JOCTyNa K CETH Iepeladd JTaHHBIX OIepaTop CBS3H
yIjlaunBaeT a0OHEHTY-TpakJaHUHY HEYCTOHKY B pa3Mepe 3 MPOIEHTOB IUIATHI 3a MpeI0CTaBIeHue JOCTyna
K CeTH Tepe/ladyd JaHHBIX 32 KaXIbli JEeHb IMPOCPOYKH BIUIOTH JI0 Hadana oOecIeYeHHUs JTOCTyNa K CEeTH
nepeiau JIaHHBIX, eclid Oosiee BBICOKUI pa3Mep HEYCTOWKM He YKa3aH B JIOTOBOpe, HO He Oojee pa3mepa
MIPEyCMOTPEHHOM TOTOBOPOM ILJIATHI.

65. B ciyuae HapyllleHHs ONEPATOPOM CBS3M YCTAHOBJIEHHBIX CPOKOB OKa3aHHS TeJIEMaTHYECKUX YCIIyT
CBsI3U a0OHEHT U (WJIK) TOJIb30BaTelb BIIPaBe TPEOOBATH MOJHOTO BO3MEIEHHS YOBITKOB, IPHUYNHEHHBIX UM
B CBSI3M C HapYILICHHEM YKa3aHHBIX CPOKOB.

66. B ciyuasx, ykazaHHBIX B HOJmyHKTax "B m "r" myHkrta 62 Hacrosimux I[lpaBmii, aGoHeHT U (WIH)
M0JIK30BaTEeNb BIIPaBe MOTPEOOBATH IO CBOEMY BBIOODY:

a) 0€3BO3ME3/IHOTO YCTPAHEHHS HEJIOCTATKOB, BHISIBIICHHBIX IPH OKA3aHUH TEIEMATHUSCKUX YCIYT CBS3H;
0) COOTBETCTBYIOIIETO YMEHBIIICHHSI CTONMOCTH OKa3aHHsI TEIEeMAaTHUSCKUX YCIYT CBSI3H;

B) BO3MCIICHHUA IMOHCCCHHBIX WM PACXOJO0B IO YCTPAHCHUIO CBOMMHU CHJIAMU HJIM CUJIaMU TPCTbUX JIWIL
HEOOCTATKOB, BBIABJICHHBIX ITPHU OKa3aHUHU TCICMAaTHYCCKUX YCIIYT CBA3U.

67. B ciyuae HapyllIeHUs OIEPATOPOM CBSI3M YCTAHOBJIEHHBIX OI'paHMYEHUIN Ha paclpocTpaHEHHe CBeIeHUN
00 abOHEHTe-TpaklaHUHE, CTABIIUX €My M3BECTHBIMHU BBHU]ly HUCIIOJHEHHUS JOTOBOPA, OMEPATOP CBSI3U IO

TpeOoBaHUIO abOHEHTa-TPAKIAHUHA BO3MEIACT IPUUMHEHHBIE STUMU JAEUCTBUSIMHU YOBITKU.

68. Omepatop CBsI3U He HECET OTBETCTBEHHOCTH 3a CoJiepKaHie HHPOpMAIIHH, TepeaaBaeMoil (TorydaeMoii)
aOOHEHTOM U (MJIM) MOJIL30BATEIeM IPH MOJIb30BAHUH TEIEMATHUCCKIUMHU YCITyTaMU CBSI3H.

69. AGoHeHT W (WJIM) TOJB30BaTEIh HECYT OTBETCTBEHHOCTH IIEPE]] OIMEpPaTOPOM CBSI3H B CIEIYIOLIHX
CIIyqasx:

a) HEoIuIaTa, HEIOJIHAsL UM HECBOCBPEMCHHAS OIJIaTa TCIEMAaTHUYCCKUX YCIIYT CBA3H,

0) HapylleHHe TpPaBUJI OKCIUTyaTal[i¥ I0Jb30BaTeIbCKOro (OKOHEYHOro) obopymoBaHus W (WiIH)
a0OHEHTCKOT0 TEPMHUHAJIA;

B) HapylIeHHE 3alpeTa Ha MOJKIIOYCHHE TI0JIb30BATEIbCKOT0 (OKOHEYHOT0) OOOpyAOBaHHsS, HE
COOTBETCTBYIOIIETO YCTAHOBJICHHBIM TPEOOBAHUSIM;



I) COBepIICHHE JEHCTBUMA, NPUBOIMIINX K HAPYIICHHIO (PYHKIIMOHHPOBAHUS CPEICTB CBSI3H M CETH CBSI3H
oleparopa CBsI3H.

70. B ciiyuasix, yka3zaHHBIX B oAnyHKTax "6" - "r" mynkTa 69 Hactosmmx [IpaBui, omneparop cBsi3u BlpaBe
00paTuThCs B CYJI ¢ UCKOM O BO3MEINCHUH YOBITKOB, TPUYNHEHHBIX TAKAMH JEUCTBUSIMH aOOHEHTa M (WIIH)
0JIb30BaTEIIS.

71. B ciyuyae HeoIIaThl, HETIOJHOW WJIM HECBOEBPEMEHHOM OIIATHI TEJIEMATUUECKUX YCIYT CBSI3U aODOHEHT
yIUTAYUBaAET ONepaTopy CBSI3U HEYCTOHKY B pazMepe 1 mpolieHTa CTOMMOCTH HEOIIAYeHHBIX, OIUIAUYeHHBIX B
HETOJTHOM 00beMe WJIM HECBOEBPEMEHHO OIUIAYEHHBIX TEeIeMaTHYeCKUX YCIYr CBSI3M, €CIU MEHBIIUH
pa3Mep He yKa3aH B JIOTOBOPE, 3a KaXKAbIi I€Hb MPOCPOUYKHU BILIOTH O JHS MOTAIICHUS 330KEHHOCTH, HO
He 0oJiee CyMMBI, ITOJIJIeKallel oruiare.

72. B cmyuyae HempenCcTaBIICHHs, HEMOJHOTO WJIM HECBOEBPEMEHHOTO TIpENCTaBlIeHUS WHPOpMAIUH 00
OKa3aHWH TEJIEMAaTUYCCKUX YCIIYT CBSI3U TPAXKIaHUH-a00HEHT M (WJIHM) T0JIh30BaTEb BIIPABE OTKA3aThCS OT
WCIIOJIHEHUSI JIOTOBOpa M OOpaTUThCS B CyJl C MCKOM O BO3BpaTe CpEJICTB, YIUIQUEHHBIX 3a OKa3aHHbBIE
TeJIeMaTUYECKUE YCIIYTH CBSI3H, U O BO3MEIIEHUH TOHECEHHBIX YOBITKOB.

73. CTOpOHBI JOroBOpa OCBOOOXIAIOTCS OT OTBETCTBEHHOCTH 32 HEWCIIONHEHHE WM HEHaJUIexKaree
WCTIOJTHEHHE 00s3aTeNbCTB 1O JOTOBOPY, €CIHM JOKKYT, YTO WX HEWCIOJHCHWE WM HEHaJJIexalnee
WCIIOJTHEHUE MTPOU30IILIO BCIICJACTBHE JIEHCTBHS OOCTOSTEIBCTB HEMPEOIOIMMOM CHIIBI HITH 110 BUHE JPYTOi
CTOPOHBI.



