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OBPALWLEHWE TEHEPANBHOIO AUPEKTOPA 00O «CUCTEMbI CBA3U»
YBaxaemsble konneru!

Mepen Bamu — Kogekc genosoro noeegeHust n atnkn OO0 «CUCTEMbI CBA3U»! (nanee —
Kogekc). 310 cBoa BaKHEMLIMX NpaBun NOBEAEHUSA M NPUHLUUNOB BegeHus GusHeca, NPpUHATBLIX
B Hallen KoOMaHAae.

00O «CUCTEMbI CBA3U» Bxogut B 'pynny komnannn MTC (nanee — MTC) — komnaHuio
ABWKEHUA U co3mpaHusa. 3a HeCKOmnbKO NneT Mbl Bblpocnun B umdposyto akocuctemy. OHa
obbeanHsaeT MHoroobpasve KynbTyp Hawux HanpaeneHun 6usHeca obuwen dunocodumen
#3TOMTC 1 obwmmn uenamm 6usHec-ctpatermm MTC, opueHTMpoBaHHOM Ha chopmmnpoBaHme
AOMNTOCPOYHbIX OTHOLUEHWA C KIMEeHTaMM 3a CYeT KOHUeHTpauum Ha wux noTpebHOocCTSX,
MOBbLILWEHUN FOANMBHOCTM W NPefoCTaBNeHWM BbIFOAHLIX  YCNOBUMM  MPU  MOSMb30BaHUN
KOMMNNEKCOM NPOAYKTOB.

UTto6bl nydwe nodyBcTBOBaTb AyxX Kodekca, BaHO MOHMMATb MPUHLMMLI, CTosiMe 3a
#3TOMTC, cnenoBaHve KOTOpPbIM BOOXHOBIISIET Hally KOMaHAy, NOMOraeT AO0CTUraTb BbICOKOrO
pesynbTaTta 1 CTaHOBUTLCS Ny4YlLIMMN BO BCEM, 3a YTO Mbl Bepemcs.

CosgaBas npoaykTbl #NpoknueHTa, obuwasacb BHYTpU M BO BHe #ObICTPONOCYTU, NposBnAs
aKTuBHy0 nosvumio #6epugencteyn u #cpenamkpyrto, Mbl #BMecTe Kaxabll OeHb
nogTeBepXXgaem CBOMM NoBegeHueM n pesynbtatamu, 4to MTC — o710 #6onblieyempaboTa.

Mpn 23TOM, HE3aBUCMMO OT CTpaTernn, KoTopas SBNAETCA >KMBbIM  UHCTPYMEHTOM,
HanpaBNALLWMM OBWXEHME K YCNexy Halen MaclwTabHOW opraHu3auum, U HecMoTps Ha
YHUKarnbHblE BO3MOXHOCTW Hawen cpegbl, MTC ycTtonumBo npuaepXkuBaeTcs MNpakTuK
OTBETCTBEHHOro BeAeHus Ou3Heca n npuHuMna HyneBon TEPNUMOCTU K N0ObIM HapyLUEeHMAM
npasun 4enoBoro NoBeAeHNs 1 3TUKU B NHOOOM YacTu HaLlen 9KOCUCTEMBI.

OTWMYHOCTb, YECTHOCTb U CNpaBeafMBOCTb - OCHOBA noBeAdeHus u 6e3ycrnoBHoe TpeboBaHue K
pyKOBOOMTENSAM, COTPYAHUKAM 1 YneHam opraHoB ynpasnenns MTC. VIMEHHO NpuBEpPXXEHHOCTb
0a30BbIM LIEHHOCTAM, Ha KOTOPbIX OCHOBbIBAETCS OEATENbHOCTb KOMMAHWUMW, - 3TUYHOCTb,
AobpocoBecTHOe BedeHue Ou3Heca, OCO3HAaHHOE U OTBETCTBEHHOE OTHOLLUEHWE K pecypcam
KOMMNaHUKN, NPOaKTUBHOCTb U OTKPbITOCTb, CTPEMIIEHME B KaXXOOW TOYKE COMPUKOCHOBEHUS C
KNWEHTOM, KONMEroM WnM KOHTpareHToM caenatb Oonblle M nydwe, 4Yem oxugaeTcs, -
ABMSETCSA 3anorom YCTOMYMBOro pocta ©OusHeca u  nonydyeHuss MTC  KOHKypeHTHOro
npenmyLlecTea B AONTOCPOYHOWN NEPCNEKTUBE.

A kak eHepanbHbii gupektop OO0 «CUCTEMbI CBA3U» BuxXy CBOK porib HE TOMbKO B
CTPOrOM CnefoBaHUM M COOTBETCTBUM TpeboBaHMAM, u3noxeHHbiM B Kopekce, HO M B
pPa3bACHEHUN N MOMOLUN B UX NMOHMMAHWM BCEM COTPYAHWKAM U CTEMKXOnAepam 3KOCUCTEMbI.
N 5, n Bca komaHga KomnaHuuM nNpunoXxum MakcuMmarnbHble YCunus, 4Tobbl COXpPaHATb
BbIOpaHHbIN BEKTOP ABWXEHMS, BONfowas npuHUMnbl, M3noxeHHole B Kogekce, BO Bcex
acrnekTax cBoeun NoBceaHeBHON paboThl.

1 O6LecTBO ¢ orpaHuyeHHoi oTeeTcTBeHHoCTbIo « CUCTEMbI CBA3W», nanee — KomnaHus.
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1. BBEAEHUE
1.1. 4TO TAKOE KOAEKC 1 3A4HEM OH HY>XEH

Koaekc cogepxut npuHstele B OO0 «CUCTEMbI CBA3M» npuHUunbl, cTaHaapTbl NOBEAEHUS
N OENOBON MPAKTUKKN, rapaHTMpPYIoLWMe YECTHOE U CnpaBedSIMBoOE OTHOLUEHUE K YNleHaM Hallewn
KOMaHabl, NapTHepaMm, KNueHTam, a Takke coOnogeHMe 3akoHoAaTenbCTBa M BHYTPEHHUX
HOPMAaTMBHbIX aKTOB KOMMaHMWMU.

CotpyaHukn OO0 «CUCTEMbI CBA3U» npu BbINONHEHNN 06513aHHOCTEN OT MMeHU KomnaHum
AOMMKHbI OENCTBOBATb 3aKOHHO, YECTHO, 3TUYHO M B MHTepecax KomnaHuu. Kogekc nomoxet
BOBpPEMS pacno3HaTb CUTyaLmMu, KOTOPbIE HE COOTBETCTBYIOT 3TUYECKUM NpuHLuMnam KomnaHum.
Bce coTpygHukm wn gumpektopa KomnaHuM [OMKHbI O3HaAKOMUTBCA C KogekcoMm u nponTm
oby4yeHune no Hemy.

1.2. HAKOIO PACMNPOCTPAHAETCA KOOEKC

MonoxeHus Kogekca pacnpocTpaHATCS Ha BCEX COTPYAHWKOB M OupekTopoB KomnaHum, BHe
3aBMCUMOCTUN OT AOMMKHOCTU, 0683aHHOCTEN, CTaxa M MecTa paboTbl, BKMOYas BCe JOYEpHME,
3aBUCKMbIE N COBMECTHbIE NPeanpPUATUS, KOTOPbIMU Mbl YNPaBIISIEM.

Mbl npvBeTCTBYEM W CTPEMUMCS BO BCEX BO3MOXHbIX Cryyasx obecnedvBaTb, 4TOObI
adPUNMpoBaHHbIE KOMMNaHuK, B OTHoweHun koTopbix OO0 «CUCTEMbI CBA3UN» He
OCYLLIECTBMSAET KOHTPOSb, @ TakKe MapTHEpbl M KOHTPAreHTbl BENnW CBOK AEATENbHOCTb B
COOTBETCTBMM C YCTaHOBMNEHHbIMM B HacTtoswem Kopekce Hopmamu. Ecnu Bbl npuBrekaete
TpeTbmx nuy anga pabotel ¢ OO0 «CUCTEMbI CBA3N», ybeguTech, 4TO 4enoBOn napTHep
obnagaeT OOMKHOM penyTaumen n pasaensieT 3TMYeckne HopMbl, oTpaxkeHHble B Kogekce.

1.3. O TMNOPAOKE OOMNOJIHEHNA N TTPOTUBOPEYNAX
Kogekc OOO «CUCTEMbl CBA3UN» MoxeT ObiTb W3MEHEH C Yy4eTOM MPUMEHMMOrO
3aKoHo4aTenbCTBa, AOMOMHEH, B TOM 4Yucne, OTAENbHbIMA HOPMAaTUBHBIMW LOKYMEHTamu, B

noboe Bpems 6e3 npegBapuUTENbLHOrO YBEOOMITEHUS.

Kogekc sBnsetca o6WeaoCTynHbIM OOKYMEHTOM, O3HaKOMWUTbCA C  HUM  MOXHO Ha
odmumanbHOM canTe KomnaHum zelenaya.net.

Ecnu kakas-nmbo 4vacte Kopgekca BCTynaet B npotuBope4yne C MEeCTHbIMU 3aKOHaMu WInn
HOPMAaTMBHbIMU aKTaMW, MPUMEHAIOTCA TOJIbKO Te pa3fesibl HacTodLllero Kopaekca, KOTOpble
paspelwleHbl npuMeHnMbIMMN 3aKOHaM N HOPMAaTUBHbIMW aKTaMU.

2. 3TUKA NMPUHATUA PELLEHUA
Tonbko YecTHbIN BusHec ABnseTcs yCcTonumBbIM. [ecTBUS Kaxaoro U3 Hac MOryT Hanpsmyto
NMOBMMATL Ha penyTtaumMio M  (PUHAHCOBOE MONOXEHWEe KOMMaHWW, a 3Ha4uUT, WMEHHO

OTBETCTBEHHOE W OCO3HaHHOE JdTUYHOE TMOBEAEHWE KaXdoro COTpygHUKa rapaHTupyet
yCTON4MBOCTb B13HECa BCel KOMNaHUu.

2.1.  NnPnHUNMNbBI MPUHATNA PELWLEHWA

Kogekc yCTaHaBnmMBaeT OCHOBHblE NPUHUUNbI nNoBeAeHnUA U  NPUHATUA pemeHvuZ, HO
HEBO3MOXHO NpeaBnaeTb KaXxayr CUTyauunto, KoTopad MOXET BO3HUKHYTb.

Ecnu Bbl He 3HaeTe, kak NOCTYNUTb, 3aaaiiTe cebe cneaytoLme BoMnpocChl:

— OT0 3aKOHHO?
— 3TO YecTHO 1 cnpaBeanueo?
— OtTBevaeT nn 310 MHTepecam Komnanmm?
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— Cornacyetcd nu aTo ¢ npasunamu KomnaHmn?

—  Wmeto nu 9 nonHoMouns Ha 3To0?

— byay nn a yysctBOBaTL CE6A KOMGOPTHO, €Cnn NHopmaLmst 0 MOUX AeNCTBUAX byaeT
onyb6nukosaHa B CM?

Ecnu oTtBeT Ha no6Gol M3 3TUX BONpocoB — «HeT», cneayeT BO3AepXaTbCsl OT TOrO, YTO Bbl
cobupanucbk caenatb.

Ecnn y Bac ecTb BOMpocbl MO TemMaMm, OTpaxeHHbIM B Kogekce, WMMEHTCS COMHEHUS
OTHOCUTENbHO TOro, perynupyetcsa nu cutyauuss Kogekcom wunu sIBNSIeTCA NM OHa ero
HapyLlleHMeM, HYXXHO OOCYyAMTb TaKyld CUTyauuMio CO CBOMM HErOCPEACTBEHHbIM UMK
BbILUECTOSILLMM PYKOBOAUTENEM, UNN HanpaBuTb BOMpoc B agpec KomnnaeHc MeHemxepa.

2.2. OTBETCTBEHHOCTb PYKOBOAUTENEWN

Ha pykoBogutenen n QUpeKTopoB KOMMNaHUN BO3MOXeEHa AONONHUTENbHAsA OTBETCTBEHHOCTb 3a
co3gaHve u nogaepXaHue Takon paboyen cpefbl, B KOTOPOW y4YaCTHMKM Ballen KomaHabl
3HaAKT M MOHMMAKT CBOWM 00A3aHHOCTM, 4YyBCTBYKOT cebsd yBepeHHO u MoryT cBo6ogHO
BbiCKa3blBaTb CBOM OMaceHusi, a TakKe BHMMATENbHO BbICNYLWMBATL TakKMe OnaceHus u
NPYHMMaTb COOTBETCTBYOLLME MEPbI.

3. OTBETCTBEHHOE BEOEHUE BU3HECA
3.1. KOM®OPTHbLIE PABOYNE YCITOBUA
KomnaHusi ctpemutcsi obecneymnTb AOCTOMHbIE M Ge3onacHble ycroBus TpyAa.

Haw aTudecknn wumnepatve: cobniogeHne npaB  uYeroBeka, co3daHue MNpoAyKTUBHOW
aTMocdepbl B KOMMEKTUBE, Hagnexallee ynpaBneHwe oxpaHon Tpyaa, 6e3onacHOCTbiO U
NCUXonorn4yecknm Grnaronony4ymem coTpyaHUKOB.

B cootBetctBMM C Kogekcom cOTpygHWKM WM Oupektopa KomnaHuu [OMmKHbl genaTtb Bce
BO3MOXHOE ANs co3aaHna GrnaronpusaTHOM paboyen cpeapbl, B KOTOPOW KaXKablA YENTOBEK UMEET
BO3MOXHOCTb MOJSIHOCTbIO PaCKpbITb CBOW MOTEHUMan u OblTb CBOGOAHBIM OT MPUTECHEHWUI,
3anyrmBaHuin, npeaB3saTocTM M AUCKpuMuMHaumm nwboro poga. KomnaHus npecekaet
HeJonyCcTUMoe NnoBeAeHMe Kak B OTHOLUEHUM COTPYOHUKOB U OUPEKTOPOB, TakK U C UX CTOPOHbI.
JdononHuTtenbHas uHOpMaumMss Ha 3Ty TeMy pacKkpbiBaeTCa B rpasusiax 6HympeHHe20
mpydoeo20 pacnopsioka.

3.2. YPEIYIIMPOBAHVE KOH®IIMKTA WHTEPECOB W WHbBIE [OENOBbLIE
MPAKTUKA

Mbl He MOXXEM MO3BONUTb, YTOObLI NMYHbIE MHTEPECHI, HANPUMED, NTNYHbIE OTHOLLEHMS C
KMMEHTOM, TMOCTaBLUMKOM, KOHKYPEHTOM, [AefoBbiM MNapTHEPOM WNU  OPYrMM
coTpyaHukoM KomnaHuu, okasblBanu dakTuyeckoe BIMUsIHUE Ha CNOCOBHOCTb HalumX
COTPYAHMKOB MPUHMMAaTL CripaBeasimBblie U 0ObEKTUBHbIE peLleHust B xoae paboTbl Ha
KomnaHuu, nnm 4tobbl cosgaBanach BUAMMOCTb TaKOro BIINSIHUSI.

He kaxablt KOHONUKT MHTEPECOB SABMSIETCS NPOGMEMoi, HO, eCnN NP0 HEero AOMKHbIM
obpa3om He cooOWMTL M HEe YyperynupoBaTb €ro, OH MOXET MMEeTb HeraTuBHblE
nocneacTBus AnNst COTPyAHMKA, AMpPEeKTopa M camMon KoMnaHuw. Jlyywee npasuno ans
nobon cuTyaunmn KOHMMKTa MHTEPECOB, - «BO3AEPXKMBATLCAY N «PaCKPbIBaTb»: €CIK
HEBO3MOXHO M3b6exaTb y4yacTusi B COObITUN UK OeATEeNbHOCTU, co3aatolein KOH(NKT
MHTEPEeCOoB, COOOLINTE O HEM U BO3OEPXMBANTECH OT y4yacTUs B COOTBETCTBYHOLLMX
peLleHnsiX, noka KOHMNMKT He OyaeT yperynuposaH. [lopsiaok noBedeHust Mpu
BO3HMKHOBEHUM KOHQMMKTA MHTEPecoB, B TOM 4YUCNE B XO4€ BHELUHWX AenoBbiX
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OTHOLLEHWIA, YNeHCTBa B COBETax AMPEKTOPOB, MHBECTULIMOHHONM AeATenbHOCTH, Gonee
noapo6bHO packpbIT B MOsIUMUKe Mo ynpaesieHUur KOHJIUKMOM UHMepecos.

Kpome TOro, B KomnaHum paspaboTaHbl U NPUMEHSIOTCA MPUHLMMNBLI OTBETCTBEHHOIO
dapeHusi u nosly4eHusi NoGapKoe U 3Hakoe 0es108020 20cmenpuuMcmea, a Takxe,
B COOTBETCTBYIOLLEN MOUMUKe YyCTaHOBUMA KpUTEPUM MX npuemnemMoctn. KomnaHus
He [ornyckaeT HegoGPOCOBECTHOIO WMCMONb30BaHUS MOAAPKOB, Hampumep, B Lensx
Nony4YeHus HenpaBOMEPHOro NPenmyLLLecTBa.

3.3. SAWLNTA AKTBOB KOMMNAHUN U TPETbUX JTNL

Kaxabl coTpyaHuK o6si3aH 3awmwatb akTvBbl KomnaHuw, BKh4Yas matepuanbHylo U
MHTENNeKTyanbHyl0 COGCTBEHHOCTb, KOH(UAEHUManbHy0 MHMOPMauuo, nepcoHarnbHble
[aHHble, OT Kpaxu, MOBPEXAEHUs, HEeNnpaBUNbHOIO WUCMOMNb30BaHUA W HeHaanexallen
yTunusaumm. 3Ta OTBETCTBEHHOCTb OTHOCUTCH W K akTMBaM, OOBEPEHHbIM HaM TpPeTbUMMU
nuuamu.

e Jliobasa nepenaya rocyaapCTBEHHOM TaWHbl MM MHOW CeKPeTHOW WHcopmMauumn
AOMMKHa CTPOro cooTBeTCTBOBAaTL TpebyembiM npouenypam 6e3onacHoCcTu.

e CoTpyaHukn n avpektopa KomMnaHum mcnonb3yloT KOHUAeHUManbHy WHpopmauuio
KoMnaHumu Tonbko B AenoBbiX Lensx v Bceraa AOMKHbI XpaHUTb M pacrnopskaTbCs Takon
MHbopMaLmeln B COOTBETCTBUM C TpeGoBaHUSIMU pexxuma 6e3onacHocmu uHghopmayuu.

e [Ins BbiNonHeHust paboTbl KoMnaHus MOXeT nNpeaocTaBuUTb BaM AOCTYN K NepCOHanbHbIM
OAHHbIM KIMEHTOB, COTPYAHMKOB, AENOBbIX NapTHEPOB, KOHTPAreHToB U T.4. OTU AaHHble
TpebyloT 0co60 OCTOPOXHOTO W OTBETCTBEHHOTO OOpaLLEHUss U YEeTKOro CcrefoBaHue
nosiumukam, Kacaroujumcsi o6pabomku nepcoHasbHbIX OaHHbIX. UX 3alLUTa ABMsieTcs
TaKUM e NPUOPUTETHLIM HarnpaBneHneM, kak U HenpepbIBHOCTb Gu3Heca.

° MHTeﬂ.ﬂeKTyaﬂbHaﬂ COGCTBEHHOCTb SIBMSIETCA OOHMM M3 CaMbIX LEHHbIX aKTUBOB
KomnaHun. Mbl 3awmiaemM co3gaHHble Hamu 00bEKThI I/IHTeJ'IJ'IeKTyaJ'IbHOIZ COBCTBEHHOCTU
M yBaXXxaemM MHTEeNNeKTyanbHylo COBCTBEHHOCTb Apyrnx y4aCTtHMKOB PbIHKA.

Bcergpa wumenTte B BMAOYy, UTO HeNpaBUIIbHOE WCMNOSMIb30BaAHME WM pacKpbITUE Takom
nHdopmMaLmmn, aaxe BHyTpM KomMmnaHuMm, MOXET Cepbe3HO HaBpeauTb penyTaumm KOMnaHuu, ee
KNMMEHTOB, AEeNOBbIX NapTHEPOB M NpodeccunoHanbHoro coobulecTsa, noaBeprHyTb Komnanuto
OTBETCTBEHHOCTW U HaHecTn yuiepb 6usHecy. HemegneHHo coobwimTte o nobom akTnyeckom
UNn npegnonaraeMoM MHUWOEHTE, UM HEeNnpPaBOMEPHOM MCMOSb30BaHUM akTMBOB KomnaHum
Nno AOCTYMNHLIM BaM KaHanam MHPOPMUPOBaAHUSA O HapyLUEHUSIX.

3.4. JOBPOCOBECTHbLIE KOMMEPYECKUE MNMPAKTUKN

KomnaHusi CTpouT [OMnrocpoyHble OTHOLUEHWS C  KINMEeHTaMu, 3a CYeT npefocTaBrieHus
KauyeCTBEHHbIX M 6e3onacHbIX ycryr U npoayKToB 3kocuctembl KoMnaHum, v KoMEOpPTHBLIX
ycnoBusax obcnyxuBaHus. Hn ogHo cooblLueHne KnMeHTa He JOMMKHO ocTaBaTbes 6e3 oTBeTa.

KoMmnaHus ucnonb3yet gobpocoBecTHble cnocobbl NPOABMXEHUS YCIYr, MWCK4awLwme ux
BOCMNPUATUE KaK HEITUYHLIX MO0 CMOCOBHLIX NPUYUHUTL BPEd KIMEeHTam, napTHepam wim
TPETbUM NULAM.

Mbl He nonyyYyaemM KOHKYPEHTHbIX NPEUMYLLIECTB 3@ CYET HE3aKOHHbIX U HESTUYHLIX CNOCcoboB, B
TOM u4ucre, NOCPEeACTBOM CrOBOPOB M KOPPYMNUUOHHBLIX MpakTuk. COTpyaHWKM M AMpekTopa
KoMmnaHmm He MoryT obcCyxgaTb LeEeHbl WM 3aknoyvatb Kakme-nnbo oduumanbHble Wnm
HedpopmMarnbHble corfnalleHust ¢ NIOLIM KOHKYPEHTOM OTHOCUTENbHO LEH, CKMAOOK, YCroBuUiA
BeaeHus GusHeca MM CErMeHTOB pbiHKA U KaHanoB, B KOTOPbIX KOMMaHUSA KOHKYpPUpPYeT, ecnu
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uelnb urnn pedynbtat Takoro 060y)K,D,eHVIF| nnn cornaweHnda npotmeopedat aHTUMOHOIMOJIbHOMY
3aKoHOOaTes1bCTBY.

4. COBJIIOOEHUE 3AKOHOOATENIbCTBA

COpr[J,HI/IKVI 1N ANpeKTopa KomnaHum gomkHbl cobnogaTb NPUMEHNMbIE 3aKOHbl, HOPMAaTUBHbIE
OOKYMEHTDI KomnaHuu, He3aBMCMMO OT MecTa ocyulecTBiieHnA CBOEWN OeATENbHOCTN.

4.1. SAMPET KOPPYMUUW N BBATOYHUYECTBA B JTIOEOW ®OPME

CoTpyAHuKam WM nvuam, LEeNCTBYOLMM OT MMEHW UNu B MHTepecax komnaHuu, KomnaHus
3anpeLwaeT, Kak CaMOCTOATENbHO, TaKk M 4Yepe3 MNoCpeaHVKOB, npeanaratb, ob6ewarb,
OCYyLLEeCTBNATb, 00006pATb, TpeboBaTb UMM NPUHMMATL NMOOble HE3aKOHHbIE MnaTexu u apyrue
HenpaBOMepHbIe MPeVMYLLECTBA OT Kakmx Obl TO HM BbINIO rocyaAapCTBEHHbIX U YaCTHbIX NNL C
Lenblo NOnyyYeHus unu yaepxkaHusi 6usHeca nubo ynpaBneHuss um, nubo Ans obecrnedeHus
npoyeit HeNnpPaBoOMEPHON BbIroAbl NPU OCYLLECTBIEHNM CBOEN AeATENbHOCTHU.

KomnaHusi He coBepllaeT nnaTexu Ang ynpoweHus dopmarnbHOCTEM U HEe yyacTByeT B
NOMNUTUYECKOW AEeATEeNbHOCTU, B TOM 4ucne, He UHaHCUpyeT napTuM U KaHAWAATOB Ha
nonuTUYECKne NocTbl.

Jlio6ble TpaH3akuuK, KoTopble HecyT B cebe noTeHumarnbHble KOPPYNUUOHHbIE PUCKKM (BKIHOYas
nogapku,  npeacTaBUTENbCKME — pacxofdbl,  B3aUMOAENCTBME C  rOCyAapCTBEHHbIMM
AOMKHOCTHBIMW ~ NULAMWU WKW TOCYOAPCTBEHHbIMW  OpraHM3auusiMn,  CMOHCOPCTBO U
6naroTBOPUTENBLHOCTL M T.4.), B CUITYy pUCKa BNUSIHUS HA OENOBOE peLleHne, OCYyLLeCTBAITCS
C y4yeTOM moJlumuku o cobsrodeHUU aHMUKOPPYNUUOHHO20 3aKoHoOamesibcmea W
BHYTPEHHUMMW KOMMIaeHC KOHTponsamu Komnanuu.

4.2. [ly6nvmyHble KOMMYHUKaLUn

BpeH,u. n penytaumna KoMnaHuM - ogHM M3 HalMX camblX LEHHbIX akKTMBOB, W MOSIOXEHUE
KOMMNMaHun Ha pbiIHKE BO MHOIOM 3aBUCUT OT UX 3aLlLUUTbl N NPOABUXEHNA.

Jlnuowm, npeagcrasnAarOLMM KOMNaHUKO I'Iy6J'II/I‘-IHO, ABIAETCA FeHepaanbM ONpeKTop n nuuda,
MMCbMEHHO YNOJTHOMOY€EHHbIE NM.

COTPYAHUKN OOMKHbI MOMHUTL, YTO Nto6oe BbickasblBaHWE CBOEro CYyOBLEKTMBHOIO MHEHUSI B
coumanbHbIX Meava Mnu OpyrMx MNyoGnuYHbIX pecypcax TpaKTyeTcsl OOLLeCTBEHHOCTbI0 Kak
ocmumanbHas nosuums komnaHum. B cBssn ¢ aTuM, KomnaHus npegocteperaeT OT yvacTusi B
AVCKYCCUSIX Ha TeMbl, KOMMEHTUPOBaHNE KOTOPbIX B NMy6IMYHOM Mose 3anpeLeHo U/unm MoxeT
HaHeCTU BpeA penyTauumn KOMMaHun 1 ee kanutanusauum.

4.3. NCMNONb30BAHME MHCAVOEPCKOW MHO®OPMALINA

B npouecce cBoern paboTbl Kaxabli COTPYAHUK MOXET y3HaTb CYLLLECTBEHHYI0 MHGOpMaLuuio O
KomnaHun wvnu gpyrux opraHusaumsix, OO TOro, Kak ata MHdopMauus cTtaHeT nyGrvyHOMN.
Mcnonb3oBaHne Takon WHcCanWaepckon uHOpMauun Ons NoSlyYeHUst JIMYHbIX Bbirog Ans
COTPYAHMKA MW TpeTbuX UL HapylwaeT TpeboBaHWe 3akoHodaTenbCTBa U Henpuemnemo B
KomnaHun.

Hanpumep, uHdopmauma o duHaHCoBbIX pe3ynbTaTax KomnaHum, oo TOro, kak oHa 6bina
ny6nu4HO packpbiTa, ABNSETCS MHCANOEePCKOWN, N ee UCMOoNb30BaHne, Aaxe B Ka4yecTBe NIMYHOro
coBeTa CBSI3aHHOMY vy, ByaeT SBNATbLCA HapyLLUEHUEM.

COpr,EI,HI/IKVI n anpekTopa KomnaHum He MOryT coBeplatb cAesfikm C LUEeHHbIMU 6ymaraMV|

Komnanun, pynnel MTC u papyrux KomnaHwi, B OTHOLUEHMM KOTOPbIX OHM obnagatoT
WHCaNOepCcKon WHgopMauven, unm pekomeHgoBaTb TPeTbMM §nuuam  coBepllaTb Takue
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onepauuu, UnNu nepenaeaTtb CYLECTBEHHYIO HENyONMYHy0 MHOopMauMio ApyruMm nvuam 6es
SIBHOTO paspeLLleHnst KOMMaHWUW.

5. OTBETCTBEHHOE NMOEPCTBO AJ11 YCTOUYNBOIro PA3BUTUA

MpeactaBuTb XM3Hb COBpeMeHHoro obuiectBa 6e3 TeneKOMMYHUKAUMOHHbIX MPOAYKTOB U
LUMGPOBBLIX TEXHOMOMMIA HEBO3MOXHO. OTO HaknaablBaeT OCOOEHHY OTBETCTBEHHOCTb Ha
KomnaHuio, 0esiTenbHOCTb KOTOPOW MOXET OTpakaTbCsl Ha 3KOHOMWYECKOM, COLMaribHOM M
3KONOrMYeCKOM Pa3BUTUN PETVIOHOB NPUCYTCTBUS.

5.1. OTBETCTBEHHOCTb 3A PELUEHWA

Mbl npu3Haem, YTO MHHOBALWMK, KOTOPble Mbl UCMONb3yeM Ansi NOBblEHUS 3PEKTUBHOCTM
OGusHeca v yOoBNeTBOPEHHOCTU KITMEHTOB, SBNSIIOTCS rnobanbHbiM (DakTOpoM, OTKPbIBAKOLLMM
He TONbKO HOBble OEenoBble BO3MOXHOCTWU, HO U pucku Ans Komnanuu. Moatomy KomnaHus
cTapaeTcs nNpuaepXuMBaTbCA MPUHLMMOB YCTOMYMBOrO pasBuTUSA: BedeT OM3HeC 3TWUYHO,
npuHMMaeT Ha cebsi OTBETCTBEHHOCTb 3a MOCMNEACTBUS MPUHMMAaEMbIX PEeLUeHUn U CBOEMN
AesiTenbHOCTK, a Takke 3a BNuUsiHWE 3TUX NOCNeaCcTBUIA Ha 00LLEeCTBO.

5.2. BIIMAHWNE HA MECTHOE COOBLLUECTBO

Mbl CTpEMMMCS BHECTU CBOW BKNazg B 3KOHOMWUYECKOE pa3BuTME U coumanbHoe Gnaronony4dve
MECTHbIX COOOLLECTB W TeppuTOpUA B KaXOOM pernoHe, rae KOMMaHus BedeT CBOH
[AesATeNnbHOCTb, BCTynass B MNapTHEPCKUE OTHOLLUEHUS C MECTHbIMW 3aMHTEPECOBaHHLIMU
CTOPOHaMM 1 OpraHn3auusMu.

KomnaHusi Takke noowpsieT COTPYAHMKOB MHBECTMPOBATb BpPeMsi B MoadepXKy coobLuecTs,
AoGpble Aena, a Takke NpeaoCcTaBnsieT UM BO3MOXHOCTU AN pa3BUTUS.

5.3. SALLTA OKPY>KAIOLLEW CPE[bI

B cBoen paboTe Mbl NogoepXKMBaAEM MPUHUMIM SKOMOrM4eckon 3peKTMBHOCTU, CTPEMSICb
MaKcMMasbHO CHU3UTb BUsHUE AedaTenbHOCTN KoMnaHmm Ha oKpyKatoLLyto cpeay.

6. COOBLUEHUA O HAPYLUEHUAX

KomnaHusi nopgaepxmBaeT KynbTypy, B KOTOPOM MOXHO coobiatb 0 npobnemax, Hanaxueas
OTKPbITbIN 1 OOBEPUTENbHbIV AMAnor ¢ COTPYAHMKaMN BCEX YPOBHEN.

6.1. OBPATHAA CBA3b

Ecnu y BacC €ecCTb I/IHCbOpMaLI,VIﬂ mnn noao3peHmna OTHOCUTESNTbHO BO3MOXXHOIo HapyLlleHUdA
nonoxeHun Kogekca, HOPMATUBHbIX aKTOB KOMNaHUMN Unn 3akoHodaTesnbCTBa - He monyunre!

KomnaHusi paspaboTana v nogaepxvBaeT crneuumarnbHble npoueaypbl Anst COTPYOHMKOB U
TPETbMX NULL, KenatLLmMx cCooOLMTbL O HapyLleHUsiX. Bbl MoxeTe BbiGpaTh yao6HbIM Ans Bac:

e obpaTtutecb K MpAMOMY PyKOBOAUTENO WNW, B cry4yae ecnu cooblieHne kacaeTcs
AECTBMI NPSIMOrO PYKOBOAMUTENS, - K BbILLECTOSILLEMY PYKOBOAUTENIO;

e obpaTtutechb K KOMNnaeHc MmeHemxepy (B nobon dopme, B TOM 4nCrne, NO SMEKTPOHHOM
noyre);

e  3anornHUTE 3MEKTPOHHYK dopmy «EanvHOM ropsyen nuHUM» Ha odumuManbHOM canTte
KomnaHum nnu yepes npunoxerHne «Haw MTC» (B TOM Yncrne aHOHMMHO);

e  HanuWKTe Ha SMNEKTPOHHYIO NoYTy «EAnHOM ropayen nuHumn»: hotline@mts.ru;

e [03BOHUTE Ha He3asucumyto npsamyto nuHuo 8 800 234 44 18.
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K nwobomy nudy, HapywwmBwemy TpeboBaHua Kogekca, MoryT ObiTb MPUMEHEHbI Mepbl
BO34ENCTBUA BMSIOTb A0 YBOSIbHEHMSA U (MNN) pacTOPXEHMS AOrOBOPOB B COOTBETCTBUM C WX
NOMOXEHMAMM U ENCTBYIOLLMM 3aKOHOAATENbCTBOM.

6.2. SAMPET MNMPECJIEAOBAHNA

KomnaHust obecneunBaeT He3aBMCUMOE U BCECTOPOHHEE PaCcCMOTPEHME BCEX COOOLEHUN u
3awmwaeT Tex, KTo Hagnexawmm obpasom un gobpocoBecTHO coobwmn o npobrnemax wu
HapyLleHusIX, coagencTBoBan B NPOBEAEHMM paccredoBaHWA, M OTKasancsi yyacTBoBaTb B
AeaTenbHOCTKN, NPOTUBOpEeYaLlLlen npuHuunam unm TpedosaHmsm Kogekca.

Ecnu Bbl cunTaeTe, YTO nocne yBegoMIeHUs 0 Npobreme Mnn HapylweHun NpoTUB Bac Obinu
NPUMeHeHbI OTBETHbIE Mepbl, 0bpaTuTeck k KomnnaeHc meHexepy.

7. 3AKIIOYEHUE

KomnaHusi ctpeMutcst ObiTb OTKPbITOM M OOBPOCOBECTHOWM KOMMaHueln. HeBo3MoxHO onucatb
BCE 3TUYECKME CLieHapUn, C KOTOPbIMU Mbl MOXEM CTOSKHYTbCS. BMecTo aToro mbl nonaraemcs
Ha 34paBblii CMbICI, CO3HATENbHOCTb W OTBETCTBEHHOCTb KaXdoro, 4Tobbl nopaepxuBaTb
BbICOKME CTaHO4apTbl 3TMYHOCTM Ans cebst M Hawel komnaHun. Mbl OXuaaem, 4YTo Bce
COTPYAHUKN W AupekTopa KomnaHuu, KOHTpareHTbl M Niobble Y4YaCTHUKM Hawux pabounx
npoueccoB GyayT pyKOBOACTBOBaTLCS kKak OykBoW, Tak U AyxoM Kogekca.
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NMPUHUUIMbI KOMNAHUA

#bonblue
YemPaboTa

#[Mpo
KnueHTa

#bbICcTpoO
MoCytn

#bepn
Hencteyn

#Cpenamn
KpyTo

#BmecTte

OnucaHune

JNMwbnto To, YTO Aenato, U BbKMMal Ha nonHyw. He cnexy 3a
dhopmarnbHbIMK rpaHMuamm paboyero AHs, NOTOMY YTO KIOYEBOM
nokasaTtenb Moel paboTbl — 3TO pe3ynbTaT, a He YCUnus unm
BpPEMSI.

Oenato ans nogen. [naBHas uenb mMoen paboTbl — pellaTtb
3agayn kKnuneHta. A yBaxakw ero, He oOMaHbIBald U He
MaHunynupyto. CTpeMniocb npeBbillaTb OXWOAHUSA KIWEHTa, U
MOW pesynbTaT Kak MUHUMYM COOTBETCTBYET UM.

Bepery Bpems konner n nposensai 3aboTy — Bcerga nepepato
KOHTEKCT 3aayun, roBOP0 EMKO M MPeaMETHO, UCMONb3YH0 (PaKTbl
n cokpaiwiato 6topokpaTtuio. My pelwieHne npobnembl, a He
006BbACHA, NoYeMy Tak Henb3s unu He nonyumtca. Kputukys,
npegnarat.

HauvHato ¢ cebsa, a He gy pnenctBui oT apyrux. bepy
OTBETCTBEHHOCTb M genctByto. OTCnexuBald  KOHEYHbIN
pe3ynbTaT, MbICM0 3a (PYHKUMOHANbHBIMW pamMKamMu U oTBeYato
3a LerioCTHbIN npouecc.

Pewato Bonpockl, a He xanywcb. Ecnn npobnema He B moen
30HE OTBETCTBEHHOCTU — coobLUal O Her Konneram n nomorato
peLnTb, a8 HEe MPOXOXY MUMO.

OTtBevalo 3a KayecTBO CBoen paboTbl M He co3gako
nocpeacTBeHHoCTb. [1pobyto HoBoe, He 60KCb puckoBaTb U
y4yyCb, B TOM 4ucre Yepes npoBarnbl. A yecteH nepeq cobon u
yMeto Npu3HaBaTb OLLNOKN.

A cnocobcTBYO MOCTPOEHUIO LMPPOBOMN 3kocUcTeMbl KomnaHuu.
LleHio mHoroobpasue GusHec-kynbTyp M Beplo, YTO Hawa cuna
MHOrOKpaTHO BO3pacTaeT, Koraa Mbl paboTaemM kak KomaHaa.

A OTKpbIT K MHEHWSM W uaesaM  Komner, [OOBepsito  UX
KOMMETEHTHOCTW, NOMOra0 UM 1 OeNnocb MAEs MU 1 ONbITOM AJ1S
OOCTMXKEHUs o0wen uenu — fenatbh >KM3Hb nogen nydwe
KaXkabl OeHb.
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