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Cratba 1. O6nacTb NnpUMeHeHusi

1.1. HacTtosiwme YcnoBus okasaHus ycnyr TenedOoHHOW CBSA3W MO (PUKCMPOBAHHBLIM CeTAM (Janee WMeEHylTca — Ycnosus)
pa3paboTaHbl B COOTBETCTBMU [AEACTBYOLUMM 3aKkoHOA4aTenbCcTBOM Poccuiickon ®egepaummn 1 perynnpytoT OTHOLLEHMS MO OKa3aHuo
ycnyr — MeCTHOW, BHYTPW3OHOBOW, MEXAYropOAHOW, MEXOyHapOOHOW CBA3W (Janee — Ycnyru): CepBUCHOE, MHMOPMaLUOHHO-
cnpaBovHoe obcnyxuBaHue n ap. Hactoswme Ycnoeus yctaHaenuBakoTcss OnepaTtopoM CaMOCTOATENbHO, SIBMNAOTCS MyGnuYHOWM
odbepTor 1 MOryT BbITb NPUHATEI ABOHEHTOM HE MHaYe Kak NyTeM MPUCOEANHEHNS K HUM B LIEMOM.

1.2. MNonoxeHns HacToALMX YCNOBUIN HE PacnpoOCTPaHSATCS Ha OTHOLUEHUS CTOPOH MO BOMPOCaM, CBSI3aHHbIM C NpuobpeTeHnem
ABoHeHTCKOro 06opyaoBaHus.

1.3. Ycnyrn He moryT 6biTb ucnonb3oBaHbl AGOHeHTOM 6e3 A0NOMHMTENbHOrO MUCbMEHHOrO cornacoBaHws ¢ OnepaTtopoM Ans
npoBefeHnst NoTepen, roNIOCOBAHUN, KOHKYPCOB, BUKTOPWH, PEKnaMbl, OMPOCOB, MaCCOBbIX PacChITOK COOOLLUEHWUA, YCTaHOBKM
obopygoBaHus ana  opraHu3auun  ABTOMaTU3MPOBAaHHbIX LEHTPOB  (ecrnu  opraHmsauma W QYyHKUMOHUPOBaHWE — Takux
ABTOMaTU3MPOBaAHHbLIX LEEHTPOB npuynHaeT Bped OnepaTopy, Apyrum AGOHeHTam wunu TpeTbuM nuuam), YCTaHOBKM LUMKO30B Ans
JOCTyna K CeTu 3nekTpocsBasn u VHTepHeT-TenedoHnn, opraHmnsaumMm octyna C CeTu CBS3W OOLero nornb30BaHus K MOAEMHbIM
nynam, ysnam nepefayum gaHHbIX U TENemMatu4eckmx cnyx0, kapToyHbIM nnaTgopmamM, MaccoBon reHepauum Tpacduka u T.n. ABOHEHT
TaKxKe He Bnpase MCrnonb3oBaTb ceTb cBA3M Onepartopa Ans nponycka Tpaduka OT UHbIX ONepaTopoB CBA3W.

1.4. Ycnyru cBs3sn npegoctasnsaTca OnepatopoM Ha OCHOBaHUKM AencTsytollen nuueHsni Onepatopa: Ne 135050 ot 21.11.2015
BblgaHHon PepepanbHon cnyxbom no Haasopy B cdepe CBA3M, MHAPOPMALMOHHBIX TEXHOMOMMIN U MacCOBbIX KOMMYHWKALMIA, NOMHbIN
nepeyeHb KOTOpbIX pasmMelleH Ha Cante Onepartopa u goBoauTca A0 cBefeHus ABOHEHTOB B MecTax obcnyxnsaHus AGOHEHTOB, B
T.4. Npu 3aknoveHnn Joroeopa.

CTtaTbs 2. TepMUHbI ¥ onpeaeneHusi, UCNonb3yeMble B HaCTOALLMX YCNoOBUAX

Bce 3aronosku pasgenoB (ctaTen) WCNOMb3YTCA B HACTOALWMX YCMOBMAX WCKMHOYUTENBHO And yaobcTBa MCNOMb30BaHUs
(MpoYTeHNs1) NOCNEeAHNX N HUKaK He BNUSIOT Ha TONIKOBaHWE UX OTAEMNbHbIX MOMOXEHWUNA.

2.1. DoroBop — cornaweHne mexay Onepatopom n ABOHEHTOM O BO3ME3LHOM OKa3aHuu YCryr, 3akfio4eHHOe B Mnopsgke u B
COOTBETCTBMM C HACTOALWMMY YCnoBusamMm (B T.4. BbIopaHHbIM AGOHEHTOM B COOTBETCTBUM C YCroBuamMn TapudHbiM nnaHom).

2.2. AOOHEHT — hu3nyeckoe UNN LPUANYECKOE NULO, VHAMBWMAYaNbHBLIV NpearnpuvHUMaTenb, C KOTOPbIM 3akrioyeH AoroBop o6
oKasaHuu Ycnyr npuy BbigeneHun anst atux uene AGOHEHTCKOro Homepa.

2.3. Onepatop — O6LLECTBO C OrpaHUYEHHON OTBETCTBEHHOCTbLIO «CuctemMbl CBasny» (r. Tambos, ynuua MHTepHaunoHansHas, 4. 16,
od. 211), okasbiBaloLLee yCnyrn CBA3M Ha OCHOBaHUM NULIEH3MI, SBRstoLLEeecs CTOPoHON no [JoroBopy ¢ AGOHEHTOM.

2.4.Yenyru — ycnyru MecTHOW, BHYTPU3OHOBOW, MEXAYropoaHON, MeXayHapoaAHON CBA3W, /MM MHbIE COMPSKEHHbIE C HUMW YCITYTH,
okasbiBaeMble OnepaTopomM HenocpeacTBEHHO W/WMM C NPUBMAEYEHVMEM TPETbMX UL, YCNyrn BHYTPU3OHOBOW CBSI3W OKa3biBalOTCHA
onepatopom cBA3n [MAO «Poctenekom», ycrnyrm MeXOyropooHen U MeXAyHapOOHOM CBA3W OKa3biBalOTCSH OMNepaTtopoM CBHA3M
BbiOpaHHbIM AGOHeHTOM. HacToawmmu YcnoBusMKU perynvpyroTcst TOMbKO Te YCnyrn, KOTOpble OKasbiBalOTCA Ha YCMOBMSAX
npensaputensHoro Beibopa B kadectBe Onepatopa gaHHbIx yenyr OO0 «Cuctembl CBA3n».

2.5. TapucbHbIN NnaH — COBOKYMHOCTb LEHOBbLIX YCINOBWUWA, Ha KoTopbix OnepaTop npegnaraeT nonb30BaTbCA OAHOM NGO
HECKONbKMMU YCnyramu.

2.6. PacuyeTHbI nepuop — nepuos BpeMeHMW, 3a KOTOpbI onpenensieTcss hakTUyYeckn MonyyYeHHbIn 1 onraynBaemMblin AGOHEHTOM
obbem Ycnyr. Ecnv meHbllas npogormkuTenbHOCcTb PacyeTHoro nepuwopa He yctaHoBneHa Onepatopom, PacuyeTHbii nepuog
CUMTaEeTCs paBHbIM OJHOMY MECSALY.

2.7. NInyHbin KabuHeT — BebG-cTpaHMua Ha canTe Onepartopa, cogepxalwas nHpopMaumio O 3akasbiBaeMbix ADOHEHTOM Ycnyrax,
CcTaTUCTUYECKyl0 UuHdopMaumio o6 obbemMe MomnyveHHbIX YCnyr uM TeKyllem COCTOosiHuM JlnueBoro cdeTa, [OCTyn K KOTOpOM
OCYLLECTBNSETCA C MOMOLLBI ayTEeHTUMUKALMOHHBLIX [AaHHbIX (YHWKanbHbIM NOrMH U naponb). ABGOHeHT o06a3aH obecnevnTb
COXPaHHOCTb ayTEeHTU(PMKALNOHHBIX AaHHbIX AGOHEHTa, HeobxoanMbIX Anst goctyna B JIdHbIA kabuHeT. [JeiicTBySA, COBEPLUEHHbIE B
JInyHom kabwHeTe, OOCTYyNn B KOTOPbIA OCYLLUECTBIIEH C WCMOMb30BaHWEM ayTEHTUMUKALMOHHBLIX AaHHbIX AOGOHEHTa, MpU3HalTCA
OENCTBUAMMN, COBEPLUEHHBIMU ABOHEHTOM NUYHO MIU €ro YNofIHOMOYEHHbIM MPEACTABUTENEM OT MMEHN N B MHTepecax ADOHEHTa.
Mpu 3TOM AGOHEHT HECET OTBETCTBEHHOCTL 3a Mo6bIE (B TOM YMCNE HECAHKLMOHMPOBAHHBIE) AENCTBUSA TPETLUX UL, UMEBLLNX MECTO
B JlInuHOM kabuHeTe AOOHEHTa, AOCTYN K KOTOPOMY OCYLUECTBMEH C UCMOMb30BaHWEM norvHa u napons AOOHeHTa, a Takke 3a
nocneacTBus Takux OeNCTBUN.

2.8. NNnueBon cyet — 3anucb B ACP, cnyxawas onsa ydeta obbema okasaHHbIX YCnyr, MOCTYMMEHNS U Pacxo4oBaHUA OEHEXHbIX
CpencTB, BHECEHHBIX B CHET onnaTel Ycnyr. B pamkax ogHoro [loroBopa MOXeT ObITb BblAENEHO HECKOMNbKO JIMLEBLIX CHETOB.

2.9. EauHuua Ttapudmkaumm Ycnyr — eguHuua U3MepeHusi o0bema okasaHHbIX YCryr, CTOMMOCTb KOTOPOW YCTaHaBMUBAETCS
Onepatopom.

2.10. AGOHEHTCKUIN HoMep — TeneOoHHbI HOMEP, OOHO3HAYHO OMpeaensAlLnA (MOEHTUMULIMPYIOLLNIA) OKOHEYHBIA 3NTEMEHT CETU
CBS3N.



2.11. TenecbOHHbLIN HOMeEpP - MOCINEAOBATENLHOCTb [AECATUMYHBIX UUp, COOTBETCTBYylOLWAss TpeboBaHMSAM, YCTAHOBIEHHLIM B
POCCUICKOA CUCTEME W MNNIaHEe HyMepauuM WM B MeXZyHapoOHOM NfaHe HyMepauun 3rekTpocBsiau obLiero nosb3oBaHus,
coaepxalas nHdopmMaumio, HeoOXoaUMYH ANsi COBEPLUEHWS BbI30Ba B CETU TeNEdOHHOW CBA3U.

2.12. AboHeHTCKOoe obopyaoBaHMe — TexHUYeckoe CpeAacTBO, BKMYas nporpammHoe obecrneveHue, ABRsOLLEECH
nonb30BaTenbCKMM (OKOHEYHbIM) 06OpyJOoBaHMEM ceTu CBA3W, ucnonb3dyemoe AGOHEHTOM NpW Mofb30BaHUM Ycrnyramu, wu/unm
KOMMIEKTYIOLLNE U akceccyapbl K HEMY.

2.13. AGOHeHTCcKasi NMUHUA - NNHUS CBA3N, coeanHsiowas ABOHEHTCKOe 000pyAOBaHNE C OKOHEYHBLIM 3NIEMEHTOM CETU CBA3N.

2.14. ABTOMaTU3MpPOBaHHbIN LIEHTP — NPOrpaMMHO-annapaTHbI KOMMIEKC, NO3BONSAIOLLMIA NPOBOANTE aBTOMATU3MPOBAHHbIN NPUEM,
06paboTKy 1 pacchinky COOOLLEHUI 3NEKTPOCBA3M (B TOM YMCIE OAHOBPEMEHHO MOCTYMNMBLUUX TENE(OHHBLIX 3BOHKOB, COOOLLEHUI NO
dakcy 1 npoyee), a Takke OCYLLECTBNATL MaCCOBbIA 0O3BOH.

2.15. AktuBauma Kaptbl Onnathbl - onpegeneHHas OnepaTtopom nocrnefoBaTenbHOCTb AeNcTBU Bnagenbua KapTel, pesynbtatoMm
KOTOpbIX siBRsieTcss onpegeneHne OnepatopoM JlMLeBOro cyeta U yBENMYEHME Ha HEM oOcTaTka Ha BENUYMHY HOMMHana
ncnonb3oBaHHoON KapTbl.

2.16. ACP - aBTOMaTU3MpOBaHHasi CWUCTEMa pac4yeToB, MpeacTaensowas cobol  annapaTHO-MPOrpaMMHBIA  KOMMSIEKC,
npenHasHa4YeHHbI anst obecneyeHnss aBTomaTusauum pacyetoB ¢ aboHeHTamMy U/unv nonb3oBaTensamMu YCnyr, a Takke ans ydeta u
06paboTkM nHopMaLMM 0 NpegoCTaBEHHbIX U OKasaHHbIX Ycnyrax.

2.17. Kapta Onnatbl (KapTa) — uHamMBMayansHo onpegerneHHbli HocuTenb MHdopMaLMK, UCTIONHSAEMbIA B BUAE NIACTUKOBOW KapTbl
unn B mMHoM onpegensiemMoMm OnepaTopoMm BuAe, YCTAHOBMEHHOTO HOMMHana, coaepxawui uHdopMauuio, Heobxogumylo aOns
nposegeHus Aktuaumm KapTel (B T.4. cpok AktmBaumu KapTel). Vicnonb3yetca ans gosedeHus Jo ornepaTtopa cBegeHuii ob onnate
Ycnyr. B cnyvae ecnn ABGOHEHTY OKasblBaniMCb MHbIE COMPsPKEHHbIE C HMUMK ycnyrn, OnepaTop BnpaBe HanpaBWTb CPeacTea Anist
onnaTbl AaHHbIX YCNyr.

2.18. YnonHomMo4eHHOe NULo — N0, YNaTon KOTOPOMY AeHEXHbIX cpeacTB ABOHEHT MCMONMHSET CBOU AeHEeXHble 00si3aTenbCTRa,
Bo3HuKaowme nepen Onepatopom u3 [oroBopa. [lepeyeHb TakMx nuy AoBoautcs OO0 cBegeHuss ABGOHeHTa B MOpPsiakKe,
npeaycMoTpeHHoM Nn. 11.2. HacToAWMX YCnoBuiA.

2.19. Caunt OnepaTtopa — pecypc Onepatopa B ceTn VIHTepHET, pa3meLLeHHbI Mo agpecy: www.tambov.zelenaya.net

2.20. 3asaBneHue — 3asBMneHNe 0 HaMepeHun 3aknounTb [1oroBop, KOTOpPoe nogaeT 3asBuTenb.

2.21. NomelueHmne — nomeLleHne, 3aHnmaemoe AGOHEHTOM Ha NMPaBO BAAEHWUs! UK MOSb30BaHMA, B KOTOPOM YCTaHOBIEHO nnn Oyaer
ycTaHaBnmmBaTbC ABGOHEHTCkoe 0OOpydoBaHWE C LEnbi okasaHus Ycnyr. ADOHEHT rapaHTUpyeT Hanuume cornacusi cobCTBEHHMKA
MomeleHns Ha ycTtaHoBKy ABoHeHTCkoro obopyaoBaHus B MomelleHnn ona uenen okasaHusa Ycnyr. HebnaronpustHele nocneacraus,
CBSI3aHHbIE C OTCYTCTBUMEM TAKOro COrnacusi, B T.4. B CBA3M C HEBO3MOXHOCTBH NPOAOIMKEHNS OKa3aHWsa Ycnyr, HeceT ADOHEHT.

Paszpgen ll. TMopsgok 3aknoyeHUs u npoaneHus gencreusa [loroBopa

CraTtbs 3. Nopsanok 3aknoveHUs n npoaneHna aemcTeus floroesopa

3.1. fJorosop 3akntoyaeTcs nytem coBeplueHnss AGOHEHTOM OOHOro NGO HECKOMNbKUX CReayLLIMX AeNCTBUA: nognmcaHus ABOHEHTOM
Jorosopa, BHeceHus aBaHcoBoro nnatexxa OnepaTtopy nNnbo Hayana nonb3oBaHWA ycriyramu ceasu. [loroBop BCTynaeT B cumy u
CTaHOBUTCA 0bsA3aTenbHbIM ANs CTOPOH C MOMeEHTa ero 3aknodeHus. [Mpu 3akmoveHun [loroBopa JonyckaeTcd MCronb3oBaHue
3MNeKTPOHHOM nognucy nMbo MHOro aHanora cobCTBEHHOPYYHOW MOAMMCU B nNopsgke, onpeaerneHHOM Mo COrMalleHuio CTOPOH v/unu
HacTosAWMMN YCNoBUSIMA.

Ecnu nHoe He cornacoBaHo cTopoHamu B [JoroBope, NocregHnii CHMTaeTCs 3akioYeHHbIM Ha HeonpeaeneHHbI CPOK.

B cnydyae 3aknouyeHuss CTOpoHamu CpoyHOro [oroBopa, €Crnv WHOe He YCTaHOBIEHO [AEWCTBYHOLMM 3aKoHOAATENbCTBOM, €ro
JencTBme NpoaieBaeTCa Kaxabl pas Ha creyoLwmin nepuoa, paBHbI NepBoHavansHoOMy Cpoky Aencteuda Jorosopa, ecriv ABOHEHT
He 3aaBuUT 06 obpaTHOM He No3aHee, YeM 3a [Be HeOenun 40 OKOHYaHWUsi CPOKa ero AenCTBuUS.

3.2. Jo sakmtoveHusa [oroBopa Onepatop NpOBOAMT MPOBEPKY HanU4uMs TEXHWYECKOW BO3MOXHOCTW OkasaHus Ycnyr, a ABOHEeHT
npenobsBAseT U npunaraer AOKYMEHTbI, NepevyeHb KOTOPbIX YCTaHOBMEH AENCTBYIOLUMM 3aKOHOA4ATENbCTBOM, B TOM YMCIE KOMUIO
OOKYMEHTa, NoATBEPXKAAIOLLEro NpaBo BrageHns unv nonb3oBaHus MNMomelyeHmnem.

3aaBuTenb B cnyyae HeobxoaumoctTn o06si3aH NpenocTaBWUTb YMONMHOMOYEHHbIM rnuam Onepatopa poctyn B [omelueHve B
corrnacoBaHHOE CTOPOHaMM BpeMS B LiENsSX pa3peLleHms BOnpoca 0 TEXHUYECKOW BO3MOXHOCTY NpefocTaBneHns 3asasuTento JocTyna
K Ycnyram.

3.3. B cooTBeTcTBUMM CO CT. 6. PegepansHoro 3akoHa «O nepcoHanbHbIX AaHHbIX» OnepaTop B Lensax 3akiodeHust n/unm NCcrnosiHeHus
[JoroBopa, a Takke B uenax cobrnogeHns Oe/CTBYIOLLEro 3akoHoaaTenbctBa obpabaTtbiBaeT nepcoHanbHble gaHHble AGoHeHTa C
MCMonb30BaHMEM CBOMX MpOrpaMMHO-annapaTHbIX cpeactB unm 6e3 Mcnonb3oBaHusi TakoBbiX. [log obpaboTkonm nepcoHarnbHbIX
OaHHbIX MoHMMaeTcs nmoboe AencTBue (onepaumsl) UM COBOKYNMHOCTb AEWCTBUM (Onepauui), COBEpLUaeMbiX C MCMOfb30BaHMEM
CpeacTB aBToOMatus3aumm unmM 6e3 WCMOoMb30BaHWA TakMX CPeacTB C MepcoHanbHbiMM - OaHHbIMM, BKMOYas cbop, 3anuck,
CUCTEMATU3ALMIO, HAKOMIEHWE, XpaHeHue, yTodHeHue (OBHOBMNEeHue, U3MEHEHWE), U3BMEYEeHue, MCNoNb30oBaHne, obesnuyvBaHue,
GrokvpoBaHuve, yaaneHve, yHUHTOXEHNE NePCOHanbHbIX AaHHbIX.

3.4. Ha nepvog ¢ momeHTa 3akntoyeHus [loroBopa v 40 npekpalleHus o6s3aTenbcTB CTOPoH no [JoroBopy, a Takke A0 MCTEYeHus
CpPOKOB XpaHEeHUs 3K3eMmnnspoB [1oroBopoB, YCTAaHOBMEHHbIX 3aKOHOAATENbLCTBOM, ADOHEHT BbipaXkaeT CBOE corfacue Ha nepegady
(pacnpocTtpaHeHue, npegocTaBneHne, Joctyn) u nopyveHne OnepaTopom TpeTbMM nuuam obpaboTKM MepcoHanbHbIX AaHHbIX,
nepegaHHbix AboHeHTom Onepatopy B xoae ucnonHenus [orosopa, u ceegeHun o6 ABoHeHTe (Kak NOMHOCTbI, TaK U YacTu Takmx
cBefeHui), ykasaHHbix B CT. 53 PenepanbHoro 3akoHa Ne 126-d3 ot 07.07.2003 roga «O cBA3M» (3a UCKNOYEHUeM MHopmalmu,
COCTaBMSAOLLEN TaHy CBSI3U), B TOM YMCIIE, HO HE OTrPaHNYMBasiCh, B Liensx ucnonHeHns Onepatopom 06A3aTenbCTB Uy UCNOMHEHUS
nepeg OnepaTopoM TpeTbUMU nMUaAMKU 00SI3aTENbCTB, HAMpaBfEHHbIX HA YNydlleHWe YCMAyr CBA3W, HanpaBlieHHbIX Ha
npenoTBpaLleHNE 1 NPOTUBOAENCTBME MOLLEHHNYECTBY, HEXeNaTernbHbIM BbI30BaM (B TOM YMCME 3aBEPLUEHME TaKnX HeXenaTenbHbIX
BbI30BOB C MNPeOOCTaBIEHMEM OTIIOXKEHHOrO [JocTyna K HUM AOOHeHTa), pacnpoCTPaHEHU0 BPEAOHOCHOTO MNpPOrpamMmMHOro
obecneyeHnst, CBA3aHHOIO C UCMONMb30BaHWEM YCMYr CBA3W, a TakKe okasaHue MHAOPMAaLMOHHO-CTaTUCTUYECKMX YCIYT.

O6paboTka nepcoHanbHbIX AaHHbIX OCYLLECTBNSAETCA B LENAX UcnonHeHus [oroBopa, B TOM u4ucne Ans uerne aboHEHTCKOro,
CEPBUCHOIO U CrpPaBOYHO-UH(OPMAUMOHHOTO 00CNnyXuBaHWs ABOHEHTa, a Takke YrnydlleHuss aboHEHTCKOro, CEepBWCHOTO W
CMpaBOYHO-UHOPMALIMOHHOTO OBCNYXMBaHWUS, B T.4. BKIMOYEHUs B [aHHblE ANsi MH(OPMAaLMOHHO-CNPaBOYHOIO OGCHYy>XUBaHWS,
oKasaHus emy YCryr M CEepBUCOB, HepaspbiBHO CBA3aHHbIX C Ycnyramu Onepatopa, B3biCKaHUsA OeOMTOPCKOM 3ad0fMKEHHOCTU 3a
Ycnyru, xpaHeHusi [loroBOpoB 1 OrOBOPHOM AOKYMEHTALMM N MHbIX LIENSIX, HEPa3pbIBHO CBA3AHHbIX C MCNOSHeHMeM [lorosopa.
ObpaboTka (Bkmovaa 06e3nuuMBaHME) NepcoHarnbHbIX AaHHbIX U cBedeHun 06 ABGOHeHTe (Kak MOMHOCTbI0, TaK M 4acTu Takux
cBefeHui), ykasaHHbix B CT. 53 ®epepanbHoro 3akoHa Ne 126-®3 ot 07.07.2003 roga «O cBsA3M», TakKe OCYLLECTBMSETCA B
nccneaoBaTenbCkuxX U CTaTUCTUYECKMX LIENSIX, BKIOYas 06paboTky CTaTUCTUHECKMX AaHHbIX, BOMNbLUMX 0OBEMOB CTPYKTYPUPOBaAHHBLIX


http://www.tambov.zelenaya.net/

N HECTPYKTYPUPOBAHHBIX AaHHbIX W OCYLLECTBMEHUS] APYrMX UCCNefoBaHuiA U MHTepnpeTauuii, B TOM YMCIe, HO He OrpaHNYMBasiCh,
ANns ynydleHns kavectsa M NoTpebutenbCcKMx CBOWCTB Ycnyr un cepucos OnepaTtopa w/vnu TpeTbnx nunu-naptHepoB OnepaTopa, a
TaKkKe B pamkax peanusauum npaB W 3aKOHHbIX WMHTEPECOB, MPedyCMOTPEHHbIX OEWCTBYIOLUM 3aKOHOAATENbCTBOM, BKOYas
3aKoHO4ATENbCTBO 06 3KCMepMMeEHTanbHbIX MPaBOBbIX PeXMMax B cdepe LdpoBbIX MHHOBALMA.

MepeyeHb nuu, ocyllecTBRsOWMX 06paboTKy nepcoHarbHbIX AaHHbIX AGOHeHTa JoBoAMTCs A0 cBedeHust AGOHEHTOB B MecTax
o6cnyxmeaHust AboHeHToB OnepaTtopa, B TOM YMCe B MOMEHT 3akntoveHuns [Jorosopa.

B cnyyae Hecornmacus ABGOHeHTa C MpefoCTaBfEHMEM YyKasaHHbIX B HacTosieM MyHKTe AaHHbix OnepaTopoM TpeTbuM nuuam,
HaCTOSILLMIA MYHKT He pacnpocTpaHseT CBOe AENCTBME Ha B3aMMOOTHOLLUEHWSI CTOPOH MpU YCroBUW, YTO ABOHEHT Npu 3aKroveHun
[orosopa 3asBUT O CBOEM HecOornacum Ha coBepLleHe OEeNCTBUIM, YKa3aHHbIX B HACTOSALWEM NMYHKTE, UMW NOAAacT COOTBETCTBYOLLEe
3asiBneHune B agpec Onepartopa B nepuog aencraus [Jorosopa.

3.5. Heotbemnemon 4vactbto [loroBopa SIBASHOTCA HacTosime Ycnosusl, BblOpaHHbii AGOHeHTOM TapudHbii nnaH, TexHuyeckune
TpeboBaHNA 1 3HadyeHus nokasaTtenen kavectsa ycnyr cBa3w, CornawieHne o6 3MeKTPOHHOM B3avMOAENCTBMM C UCMONb30BaHUEM
NPOCTON 3NEKTPOHHOW MoAnucK, a Takke Ycnosus odepT, NPUHATbLIX ABOHEHTOM B MOPSiAKE U Ha YCMOBWAX, YCTAHOBMEHHbIX
OnepaTtopom.

Pazpen lll. MepeyeHb, 06beM 1 kKayecTBO Ycnyr

Cratbs 4. lNepeyeHb Yenyr

4.1. MNepeyeHb Ycnyr, okasbiBaemblx ADOOHEHTY, onpedensercs 3akMoYeHHbIMW C HUM OOMOMHWUTENbHBIMU COrMaleHnsMU 1
npunoxexHusimm Kk [orosopy, BblOpaHHbIM ABGOHeHTOM TapudHbIM MAaHOM C YY4ETOM MHbIX Ycnyr, 3aka3aHHbiXx ABGOHEHTOM
OOMONHUTENBLHO B COOTBETCTBMU C AENCTBYIOLLUMMUN NpeanoxeHnamm Onepatopa n/unnu TpeTbux nul.

Kpome Toro, nepeyeHb Ycnyr onpeaensieTcs BO3MOXHOCTAMM AGOHEHTCKOro 06opyaoBaHus.

CrtaTtbsa 5. O6bem ycnyr

5.1. ins yyeTa o6beMOB oka3aHHbIX Ycnyr OnepaTtop MCNonb3yeT YCTaHOBMEHHbIE HA CeTU ¢BA3n OnepaTopa TEXHMYECKME CUCTEMBI
N YCTPOWCTBa (CpeacTBa CBA3WN) C U3MEPUTENbHBIMU (PYHKLMAMK, OCYLLECTBASIOLLME KOMMYTaLMIO KaHanoB unu naketos, unn ACP,
mMetoLwme yHKUMM yyeTa 06bEMOB OKa3aHHbIX YCNyr.
5.2. cxogsa n3 cymm paHee BHECEHHbIX NaTtexen, ycnosu TapndHoro nnaHa n oo6béma ncnonb3oBaHHbIX AboHeHTom Yenyr B ACP
yKasblBaeTca octatok Ha Jluuesom cuyete. BenvumHa octatka npeacraensier cobon o606LeHHyo nHdopmauuo o6 obbeme Ycnyr,
KOTOpbIN MOXeT OblTb mcnonb3oBaH AGOHEHTOM (MONOXWTENbHOE 3HA4YeHue ocTaTtka) unu Obin ucnonb3oBaH AGOHeHTOM nocne
MOSIHOrO pacxofoBaHMSA Ha onnaty Ycnyr BHECEHHbIX nnatexen (oTpuuatenbHoe 3HayeHue ocTaTka). BHeceHve nnatexen
OTpaXaeTcsl Kak yBenvMyeHwe ocTaTka Ha JluueBoM cueTe, B3MMaHMe NnaTbl 3@ OKal3aHHble YCNyrM — Kak ero yMeHblUeHMe.
YMeHblUeHe ocTatka npou3BoamuTCs ucxodsa u3 TapudoB Ha Yenyrm ¢ ydetom HOC w MHbBIX HamoroB, BKMOYAaeMbIX B LIEHY.
OTpuuatenbHoe 3HayeHne ocTaTka BblpaXaeT pas3Mep 3afoimkeHHocTM AGoHeHTa. CBeageHusa o6 octaTke Ha JlvueBom cueTe
ABoHeHTa cpefCcTB, BHECEHHbIX U HeM3pacxo4oBaHHbIX ABGOHEHTOM npu noTpebneHnn Ycnyr, ykasbiBalOTCA OTAENbHOW CTPOKON B
cuetax. CBegeHus o TekyLleM octaTtke Ha Jluuesom cyete MoryT ObiTb nony4veHbl AGoHeHToM y Onepartopa.
5.3. MeTtoauka onpeneneHns NnpoaokNTENLHOCTU COeQUHEHNS.
5.3.1. lMpogomxuTenbHOCTb coeanHeHusa otcdnTbiBaeTca ACP ¢ 1-oi cekyHObl nmocrne oTBeTa Bbi3blBaemoro obopyaosBaHusa A0
MOMeHTa O0TO0S BbI3bIBaOLLErO UM Bbi3biBaemMoro obopyaoBaHuns unm obopyaoBaHus, 3aMmeHsiiowero AGoHeHTa B ero oTCyTCTBUME.
TenecoHHOE coeguHeHne NPOAOIPKUTENBHOCTLIO MeHee 3 CeKyHA He yunTbiBaeTcd B 06beme okasaHHbIX ycrnyr TenedoHHon cBasu. K
obopynoBaHuio, curHan oOTBeTa KOTOPOro MnpupaBHMBAETCA K OTBETY BbI3bIBAEMOrO Iivua W CNYyXWT Hadanom oTcyeTa
NPOAOIMKUTENBHOCTN COEANHEHUS, OTHOCHATCH:

e annapatypa nepegayn AaHHbIX (Hanpumep, mMoaem; akCMMWUIbHBIN annapar), paboTallme B pexvMe aBTOMaTU4EeCcKOro

npviema nHpopmaumu;

e AGoHeHTCKOE 060pyaoBaHue, obopyaoBaHHoe aBTooTBeTYNKOM, AOH;

e yuypexaeHyeckasi TeneoHHas cTaHuus;

e  TaKCOQOOH;

e YCTPOWCTBA rofloCOBON MOYTHI;

e UVHOe ADOHeHTCKOe 00opyadoBaHue, obecrnevvBalollee UMM MMUTMPYIOLLEE BO3MOXHOCTb OOMeHa uHgopmauven npu

OTCYTCTBUM BbI3bIBAEMOTO NULIA.

5.3.2. WNcxopa u3 TexHuuyeckmx ocobeHHocTer paboTel cetn Onepatopa, Onepatop BrnpaBe yCTaHaBnuBaTb MaKCUMarbHYHO
NPOAOIPKUTENBHOCTb OAHOIO HEMPEPLIBHOrO coeanHeHus B cetu Onepartopa, KoTopoe He MOXET ObiTb MeHee 60 muHyT. B cnyyae
YCTaHOBIEHMS, WHGOPMaUUA O MaKCUManbHOW NPOAOIKUTENBHOCTM coeauHeHus paosoautcsd o AGOHEHTOB B MOPSAKe,
yCTaHoBreHHoM Nn. 11.2 HacToAWmMX YCnoBui.

Cratbs 6. KauecTBO cBsizn B cetn Onepartopa

6.1. KauectBo Ycnyr OnepaTtopa COOTBETCTBYET AENCTBYIOLWMM B PO TEXHUYECKMM HOPMaM M UMeLMMCS nuueHansaM. OnepaTop
npenocTaBnsieT ycryr CBA3WM KPYrMOCYTOYHO, exefHeBHO, 6e3 nepepbiBOB, 3a MCKIIOYEHWEM MPOBEAEHWS C CcobmnopeHnem
TpeboBaHWIN AeCTBYIOLLErO 3aKoHOAATeNbCTBA, NMNLEH3NN HEOBXOAMMBIX PEMOHTHBIX U NMPOdUNakTUieckmx pabor.

6.2. OnepaTop He HeceT OTBETCTBEHHOCTM 3@ HeQOCTATKM YCNyr, BO3HUKLLME BCIeACTBUE NCNOnb3oBaHUst AGOHEHTOM HEMCNPaBHOTO,
He OTBEYaloLero yCcTaHOBNEHHbIM TpeboBaHMsiM ABOHEHTCKOro obopydoBaHus, nmbo ABoHeHTckoro obopyaoBaHusi, koTopoe Bbino
M3MeHeHO unu moamduumpoBaHo 6e3 cornmacoBaHus ¢ npoussoguTenem u OnepatopoM. OnepaTtop HeceT OTBETCTBEHHOCTb 3a
BMHOBHbIE HapYLLUEHUSI Ka4eCcTBa CBA3W, BKMOYasi 0Tka3 060opyaoBaHMs CETH.

6.3. Onepatop MOXET NPUOCTAHOBUTL OKa3aHWe Ycnyr B Cryyae BO3HUKHOBEHWSI aBapWUiHbIX CUTyauui, MNPEnsiTCTBYIOLLUMX
JanbHellwemMy okasaHuo Ycrnyr, a Takke npu HeobxoOMMOCTU MpOBeAeHUst OPYIMX PEMOHTHbIX U/Wnu npodunakTnieckmx pabor.
Cpoku 1 Nopsifiok YCTpaHEHWs HeMCnpaBHOCTeW B ceTu cBsian OnepaTtopa, NPensTCTBYIOWMX NOMb30BaHUI0 YCnyramu, a Takke CPOoKM
NpoBeOeHUs] WHbIX PEMOHTHbIX W/MNM npodunakTudecknx paboT ycraHaenuBarTcs OnepaTopoM M [OBOAATCA [0 CBEAEHUS
ABOHEHTOB B MecTax paboTbl ¢ AGOHEHTaMK, a Takke MOXET pacnpocTpaHaTbes OnepaTtopoM MHbIMK cnocobamu, B TOM Yuche Ha
Cainte Onepatopa.

Pasgen IV. MMpaBa n 06s13aHHOCTN CTOPOH

CrtaTbsa 7. [lpaBa AGOHeHTa



7.1. MonyyaTtb HeOOXOAMMYIO 1 JOCTOBEPHYH MHGopMaumio 06 OnepaTope, pexnme ero paboTel, 06bemMe NpefocTaBnsiemMblX YCnyr,
BbICTaBIIEHHbIX CYETax 3a okasblBaemble Ycnyru, nepevHe Ycnyr n TapudHbIX nnaHax, a Takke UHyK MHgopmaLmio, CBA3aHHYIO C
npepocTasneHnem Ycnyr.

7.2. Monyyatb cyeTa 3a okasaHHble YCnyrn no okoH4aHun PacyeTHoro nepmoaa B yctaHoBrieHHoM [loroBopoM nopsigke.

7.3. B yctaHoBNneHHoM OnepaTopoMm Nopsifke U3MeHsiTb NCNOMb3yeMbIi nepeyeHb Ycnyr, TapudHbIi nnaH.

7.4. ABOHeHT BrpaBe Bblpa3WTb CBOE COrflace WM OTka3 OT BO3MOXHOCTM WCMOMb30BaHWs, B TOM 4Yuche npedocTaBlieHus
OnepaTopoM TpeTbuM nwuuam, cBegeHun o6 AOOHeHTe, B LEensX M cnydasx, korga HeobOXOAUMOCTb Takoro cornacusi/otkasa
npegycMoTpeHa HOPMaTvBHO-NPaBOBbIMM akTamu. Ecnn ABOHEeHT He BbIpa3wn CBOEro Hecornacusi, corfmacue cuutaeTcs
odhopmneHHbiM nyTeM nognucanus [JoroBopa. OTkas OT BO3MOXHOCTU UCMOMNb30BaHus, B TOM Yucrne npegoctasneHnss Onepatopom
TPeTbUM Nuuam, ceegeHun o6 AGoHeHTe, odopmnsieTca nytem nogadyn A6oHeHTom OnepaTopy NUCbMEHHOrO 3asiBNeHUs, MO0 UHbIM
cnocobom, yctaHoBneHHbIM OnepaTopoM. Takon 0Tka3 AeACTBYET C MOMeHTa ero nony4veHust Onepatopom 1 MOXET ObiTb BblpaXeH
npu 3aknodeHun [oroBopa nubo B nepvod ero AenctBus.  [MoNoXeHUst HaCTOALLEro MyHKTa MPUMEHSIIOTCA B 4acTu, He
npoTmBopeyaLlen n.3.4 HacCToALLNX YCNOBUIA.

7.5. ABOHEHT BrpaBe BbIpasuTb CBOE cCorfiacuMe uinv oTkas Ha AOCTYN K ycryram BHYTPU3OHOBOM, MEXAYropoaHOM U MeXOyHapoOHOWM
CBS131 1 Ha NpeJocTaBreHne CBeAEHNIN O HEM APYrMM OnepaTopoM CBSA3W Af1s OkasaHUsi TakuX yCnyr (Ans AOroBopoB OKa3aHws ycnyr
MecTHOW cBA3n). Ecnn ABOHEHT He BbIpasunn CBOEro Hecornacus, corriacue cyntaercs oopMIieHHbIM nyTeM nognucaHus [Jorosopa.
OTka3 OT BO3MOXHOCTU UCNOMb30BaHUs, B TOM Yncne npegoctaeneHns OnepaTtopom ApyrM oriepatopam CBsI3W AN OkasaHUsi Takux
ycnyr, odopmnserca nytem nogadu AboHeHTomM OnepaTopy MUCbMEHHOrO 3asiBreHusi, Nbo MHbIM CnocoboM, YCTaHOBMEHHbIM
Onepatopom. Takol OTka3 AeNCTBYeT C MOMeHTa ero nonyveHuss OnepaTtopoM M MOXET ObiTb BblpaXeH Mpu 3akmtodeHun Aorosopa
nnbo B Nepuoa ero AencTeus.

7.6. ABOHEHT BMnpaBe Bblpa3vTb CBOE COrfacve WMnu OoTka3 OT BO3MOXHOCTU MOMyYeHWUs peknaMbl, pacrpoCTpaHsieMon no nobbiv
CeTsAM CBHA3W, a Takke Ha WCNOMb3oBaHWE CBEAEHW O HeM B LeNsiXx NPOABWKEHWs TOBapoB/paboT/ycnyr, B TOM 4ucrie nyTem
OCYLLECTBEHUS MPsIMbIX KOHTAkTOB C AOGOHEHTOM C MOMOLLBI CPEeACTB CBA3W, Korga HeobxooMMOCTb Takoro cornacus/oTkasa
npegycMoTpeHa [OeNCTBYIOWMMW HOPMaTUBHO-NPAaBOBbIMW akTamu. AOGOHEHT BMpaBe Bblpa3vWTb CBOE COrfacve Ha peanusauuio
OnepaTopoM MeponpuaTUiA, HanpaBeHHbIX Ha NPOTUBOAENCTBME U NPEAOTBPALLEHNE HexenaTenbHbIX BbI30BOB B agpec AGoHeHTa (B
TOM YUCIIE 3aBEPLUEHNS TaKUX HEXeNnaTernbHbIX BbI3OBOB C NPEAOCTaBNEHMEM OTIIOXKEHHOIO AOCTyNa K HUM ABoHeHTa). Ecnv ABOHEHT
He Bblpasun CBOEro Hecornacus, cornacve cyutaeTcs odopMIieHHbIM nyTem nognucaHua [orosopa. OTkas OT BO3MOXHOCTM
NnoslydeHns peknambl, pPacnpocTpaHsaemMon Mo ceTaM cBA3n, odopmnsdeTcs nytem nogadn AGoHeHTom OnepaTopy MUCbMEHHOTO
3aABNeHUs], SABMSAOLLEroca HeoTbeMneMon yacTteto [JoroBopa, Nnbo mHbiM cnocobom, ycTtaHoBneHHbiM OnepaTtopoM. Takon oTkas
OEencTByeT C MOMEHTa ero nonyyexHmns Onepatopom.

7.7. AGOHEHT BrpaBe OTKa3aTbCA OT UcnosnHeHust [loroeopa B YacTn ABOHEHTCKOro HoMepa nyTeM He NoTpebrieHns B TeHEHNE CPoKa,
YyCTaHOBIEHHOro B TapndHoM nnaHe, Tapudmumpyembix YCnyr.

7.8. AGOHEHT BrnpaBe OTka3aTbCsA OT MCNonHeHus [Joroeopa B YacT ABOHEHTCKOro HoMepa nyTem HenonosnHenus Jluuesoro cueta
3T0ro ABOHEHTCKOrO HOMepa A0 NONOXUTENBHOIO OCTaTka B CPOKMW, YCTaHOBMEHHbIE B TapndHOM nnaHe.

CtaTtbs 8. O6s13aHHOCTU AGOHEHTa

8.1. 0o 3aknoyeHna [oroBopa npepoctaButb Onepatopy Heobxogumble W OOCTOBepHble cBegeHuss o cebe B obbewme,
npenycMmoTpeHHoM [loroBopoM, 1M NMOATBEPAUTL MX OOKYMEHTanbHo. B cnyvae nameHeHus ykasaHHbIX cBegeHuin AGOHeHT 06s3aH B
TeyeHue LWeCTUAECATN AHEN NOCIe TakMx N3MeHeHUn npegoctaBute OnepaTopy HOBbIE AOKYMEHTArNbHO NOATBEPXKAEHHbIE AAHHbIE.
8.2. AGoHeHT o0bs3syercs coobwaTte Onepatopy O MpeKkpalleHun CBOUX MpaB BnafgeHus u/wnm nonb3oBaHus [lomelleHvem B
MaKCUMasibHO KOPOTKME CPOKM C MOMEHTA MpekpaLleHnst Takmx npaB. ADOHEHT HeceT 0bsi3aTenbCTBa MO onnate Ycnyr, okasaHHbIX 40
MOMeHTa nony4deHns OnepaTopoM yYBeAOMIEHUS O NMPeKpaLLeHun Npasa BnageHust u (Unun) nonb3oBanHus MNomMelleHnem.

8.3. O3HaKOMUTLCSA C HAcTOAWMMK YCNOBUSIMU, MEPEYHEM BO3MOXHbIX YCryr, Tapudammn Ha Ycnyrm n nHgopmaumen 0 HacTporkax
ABoHeHTCKOro 06opyaoBaHus 4O Havana nonb3oBaHus Ycnyramu.

8.4. Monb3oBaTtbCca Ycnyramy B COOTBETCTBUM C HacToAwmmn Ycnosuamu. He mcnonb3oBaTb YCryrn B NPOTMBOMPAaBHbBIX LEnsx, a
paBHO He coBepLuaTb OEWCTBUI, HaHocAwmx Bped Onepatopy w/wunu TpeTbUM nuvuam, He coBepluatb AeNCTBUNA, NPENsATCTBYHOLLIMX
HOpManbHOMY (DYHKLIMOHMPOBAHUIO CETU CBs3W, obopyaoBaHMs, nporpaMMHoro obecneveHuss OnepaTopa M TpPeETbUX IUL, He
ucrnonb3oBaTb Ycnyru 6e3 fOoNONHUTENbHOrO NMMCbMEHHOMO cornacoBaHus ¢ OnepaTopom Af1si NPOBeAeHUs] NIOTEPEN, roNoCOBaHUA,
KOHKYPCOB, BUKTOPUWH, pekrambl, ONPOCOB, MacCOBbIX PACCbINTOK COOBLLEHUA, YCTAHOBKM LUO30B AN AOCTYNa K CETU 3MEKTPOCBA3MN U
WHTepHeT-TenedoHun, opraHm3aumm JocTyna C CETU CBSA3M OOLLEro Nonb30BaHWUs K MOAEMHbLIM Nynam, y3rnam nepefadv AaHHbIX U
TenemaTuyecknx cnyx6, KapToyHbiM nnatgopmam u T.n. ABOHEHT Tawkke He BMnpaBe WMCNosb3oBaTb CeTb CBA3M OnepaTtopa Ans
nponycka Tpaduka OT UHbIX ONEPaTOPOB CBA3MN.

8.5. CBOeBpeMeHHO onnayvsaTb Ycnyrn Onepatopy unv ykasaHHOMY UM YMOSIHOMOYEHHOMY MWL B COOTBETCTBUM C AENCTBYIOLLMM
nopsigkom, MeToaom onnatbl Yenyr, TapudHbIM MaHOM M HAaCTOSILLMMM Y CIOBUSIMU.

8.6. OcyLuecTBnsATL CBOM MpaBa kak ABOHEHTa NUYHO NGO Yepe3 MpeacTaBUTENSs, OEUCTBYIOLLErO Ha OCHOBaHWW 3akoHa WM
[OBepeHHOCTU. MNpn 3TOM AOBEPEHHOCTb OT HM3NYECKOro NMua AOMmKHa OblTb yAOCTOBEPEHa HoTapuanbHO N0 odopmIieHa MHbIM
JonyckaemMbiM JeNCTBYIOWMM 3aKOHOAATENbCTBOM CroOcoBoM, MO3BOSMAOLIMM [OCTOBEPHO ONpenenvTb hakT ee Bblgayu nuuoM,
yKasaHHbIM B [JOBEPEHHOCTM; [OOBEPEHHOCTb OT HOPUMAMYECKOrO nuua JorkHa ObiTb odopmrieHa corfacHo TpeGoBaHUsiM
3akoHopatenbctBa Poccun. Bce [elcTBus, COBEpLUEHHblE C UCMOMb30BaHMEM CrocoboB umaeHTUdMKaLUK, YCTAHOBMEHHBLIX
Onepatopom, B T.4. nocne naeHtTudukauum Ha Cainte OnepaTtopa, NpoiaeHHON B nopsiake, onpegeneHHom OnepaTtopoM, cymTarTcs
npoussedeHHbLIMU OT UMEHN U B UHTepecax ABOHeHTa. [efCTBUS, CBSi3aHHblE C OKa3aHWeM YCryr, COBEpLUEHHblE ¢ ABOHEHTCKMM
o6opyaoBaHNEM, MOAKMIOYEHHBIM K CETU C UCMONb30BaHMEM ABGOHEHTCKOrO HOMEpa, CUMTATCS COBEPLUEHHBIMWU OT MMEHW U B
nHTepecax AboHeHTa. Homep JInLeBoro cueta MOXeT CNYXUTb ANa naeHTudukaumm AGoHeHTa Npy NpegocTaBneHnn MHgopmauum o
cocTosiHMM BanaHca JluueBoro cyeTa, ecnm MHOW NOopsiAoK MAeHTUMUKaLMK He YyCTaHOBNEH npoueanypamu Onepatopa.

8.7. ina opraHusauum goctyna k cetn Onepatopa, NPOBEAEHUsI NePBUYHON HAcTpokn ABOHEHTCKOro obopynoBaHust NpeaocTaBUTb
OnepaTopy goctyn B lNMomeleHne, B KOTOpoM ByaeT yctaHoBneHo AGOHeHTCKoe 06opyaoBaHue, NoacoeanHseMoe k cetn OnepaTopa.
8.8. Hectn pacxofbl no opraHusaumu npenocTaBneHust goctyna k cetm OnepaTopa B crniyvae uaMeHeHust MNMomelleHusi, B KOTOPOM
ycTaHaBnuBaeTcst ABoHeHTckoe obopyaoBaHue, nogkntovaemoe k cetn OnepaTtopa.

8.9. He npensatcTBOBaThL YCTPAHEHMIO HEMCTIPABHOCTEN U paboTe cepBUCHLIX Cryx6 Onepatopa Ui NPUBREYEHHbIX UM TPETbUX ML,
8.10. OGecneunTs COXpaHHOCTL Maponiel, KOAOB, WHbIX WOEHTUUKATOPOB, KOTOPbIE MOFYT WCMOMb30BaTbC ABGOHEHTOM MO
cornaweHuto ¢ OnepaTopom Ass B3aMMOOTHoLeHu ¢ OnepaTopoM B paMKax UcrnonHeHust [lorosopa.

8.11. He ocyLuecTBnsATL AENCTBUS C LIENb0 M3MEHEHMS HacTpoek obopyaoBaHuna unu nporpaMmMHoro obecrieveHus OnepaTtopa wUnm
MHble AENCTBUSI, KOTOpbIE MOTYT NOBMeYb 3a cobow cboun B paboTe obopyaoBaHMs unu nporpammHoro obecneyveHus Onepartopa.



8.12. He ocyliectBnaTe nogmeHy ABGOHEHTCKOro HoMepa, a Takke abOHEHTCKMX HOMEPOB BXOASLUMX BblI30BOB, HE WCMONb30BaTb
Ycnyrm UckniounTenbHO ANs co3aaHusi HeoGOCHOBaHHOM Harpy3ku Ha ceTb OnepaTopa.

8.13. AGOHeHT-topuamnyeckoe nuuUo obsizaH npegoctaBnsaTe OnepaTopy 3aBepPeHHbI CMMCOK NUL, UCMOMb3yoLMX ero AGOHEHTCKoe
obopyaoBaHue (ganee- Nonb3oBaTenu), cogepXaluin amuniun, MMeHa, OTYecTBa, MEeCTa >XUTeNbCTBa, PEKBU3UTbI OCHOBHOMO
OOKYMEHTa, YAOCTOBEPSIIOLLEro NIMYHOCTb 3TUX Nul. MHdopMaums o HoBbix [Nonb3oBaTensix CornacHo HacTosILLEeMyY MYHKTY, a Takke
akTyanbHasi uHcpopmauus o MNonb3oBaTensax B cnyyae ee U3MEHEHUS AOSKHA npefocTaBnsiTbess AGoHeHToM OnepaTtopy He nosaHee
15 OHel ¢ MoMeHTa, koraa AGOHEHTY CTanu U3BECTHbI 3TU CBEAEHMS.

8.14. Bo usbexaHve NpudYMHEHNs Bpeaa >XU3HW U 300PO0BbLI0, BINOMHSATL TpeboBaHMs No coaep)KaHuio 1 aKcnnyaTaumm cnaboTouHom
KabenbHOW TNUHUKM («NocrnegHeNn» MWNK), Haxodslencss B 30HE OTBETCTBEHHOCTU ABOHEHTA, YCTAHOBIIEHHblE TEXHUYECKUMMU
TpeGoBaHNSAMUN U 3HAYEHMAMM MOKa3aTeNen kayecTsa okasaHus YCnyr CBA3M.

8.15. B cnyyae npenoctaBneHus B nonb3oBaHve A6oHeHTy OnepatopoM cobcTBeHHOro obopyaoBaHus Anst Lene okasaHus Ycnyr,
ABOHEHT npu pactopxeHun [orosopa (nMnbo cooTBeTcTBytowero lMpunoxeHusi) obsizaH Bo3BpaTUTL oGopyaoBaHne Onepatopy B
paboyem COCTOSIHUM C Y4ETOM eCTECTBEHHOIO M3HOCA.

8.16. ABoHeHT, 3akntodas [loroBop, BblpaxaeT CBOe corfnacue Ha 3anpoc (cbop), nonydeHne n obpabotky OnepaTopom cBeaeHWin n
JaHHbIX, BKMoYas cBeaeHns o6 AGoHeHTe, Heobxoaumble OnepaTtopy, B TOM 4ucne (HO He OrpaHWYMBasiCb) B LIENSIX UCMOMHEHUS
OnepaTopoM BO3MOXEHHbIX HA HEro HOpPMaTUBHbLIMK NPaBOBbLIMW akTamMu 0Bsi3aHHOCTEN (B YacTHOCTU B cdepe NpoTMBOAECTBUS
neranusaumm (OTMbIBAHUIO) [OOXOAOB, MOSMyYEHHbIX MPECTYMHbIM MyTeEM, M (MHAHCUPOBaHWIO Teppopuama). 3anpoc (c6op) u
rnonyyeHMe YyKasaHHbIX CBEdEHMI U [aHHbIX MOXeT ocyllecTBnaTbcs OnepaTopoM, B TOM uYuUCHE W3 TOCYAapCTBEHHbIX,
MYHUUMNANBHBIX U UHBIX MHOPMAaLMOHHbIX CUCTEM M PECYPCOB.

Cratbs 9. NMpaBa Onepartopa

9.1. OnpegenaTb ycnosust okasaHua Ycnyr, B TOM u4ucrne TapudHbIX NMaHoB, NOCPEACTBOM BBEAEHWS HOBbIX TapudHbIX
nnaHos/Ycnyr w/vnun BHECEHUS U3MEHEHMS B OENCTBYIOLUME YCMOBMSA OKadaHus Ycnyr/Tapudbl B NpegyCMOTPEHHOM HACTOALWMMM
Ycnosuamun nopsigke.

9.2. MpuoctaHaBnueBatb C cobnioaeHVeM 3akoHoAaTeNbHO YCTAHOBMEHHOW Mpoueaypbl OKasaHve YCnyr B Cryvyae HapylleHus
ABGOHEHTOM NpaBus, YCTAaHOBMEHHbIX HacToAWMMM YcnoBusimu ([JoroBopom), B TOM YMCHE HapyLLUEHUsI CPOKOB OnsiaThl YCryr, a paBHO
npyn HecobnogeHun ABOHEHTOM HOPMaTMBHBLIX MPaBOBbIX aKTOB B 06nactu CBA3WM - BNMOTb A0 YCTPaHEHUs HapyLUEHWN.
lMprocTaHoBNEHNE OKa3aHUA YCnyr Npu okasaHuu ycnyr Ans Hyxg obopoHbl cTpaHbl, 6e30nacHOCTM rocyaapctBa n obecneyeHus
npasonopsiaka BO3MOXHO M OCYLLIECTBIIAETCS TONbKO B Cry4YasX U B NOPsAKe, YCTAHOBNEHHOM 3aKOHOA4ATENbCTBOM O CBA3M.

9.3. B cnyyae HeucnonHeHus AB6oHeHTOM 06si3aTenbCTB MO onnarte YCnyr B CPOKM, YCTaHoBMNeHHble B [JoroBope, Onepartop Brnpase
B3bICKaTb 3a40/PKEHHOCTb NO UCMOMHMTENBHOM HAgMMCK HoTapuyca.

9.4.Mpn  4ypesBbIYaMHbLIX CUTyauussX MNPUPOAHOTO W  TeXHOreHHoro xapaktepa Onepatop B Mopsake, OMNpeaeneHHoOM
3aKOHOAATENbCTBOM, BNpaBe BPEMEHHO MpeKpaTUTb WM OrpaHWYMTb OKasaHue YCryr CBA3W. YMOMHOMOYEHHble rocyAapCTBEHHbIe
opraHbl B COOTBETCTBUN C 3aKOHOAATENbCTBOM Poccumn MMEIOT NpaBo Ha NPUOPUTETHOE MOSb30BaHWE YCriyraMmu CBSA3N.

Cratbsa 10. O653aHHOCTM Onepartopa

10.1. NpepocTtaBute AGOHEHTY Npu 3aknoyeHun [lorosopa HEOOGXoAMMY U OOCTOBEPHYI MHopMaumio 06 Ycnyrax, nx nepeyHe u
npasBunax okasaHusi, TapudHbIX nNnaHax, Nnopsiake M ycrnoeuax onnatel Ycnyr, uHopMaumio o nopsigke M CpoKax paccMOTPEHMS
3aaBneHns, 0 peKBM3UTax OENCTBYHOLUMX NMLEH3NNA, HA OCHOBAHMM KOTOPbIX OKasbIBATCA YCMyru, a Takke WHYH WHGOopMaumio,
npenycMOTPEHHYHO OEACTBYIOLLUM 3aKkoHoAaTeNbCTBOM Pd.

10.2. OpraHu3oBaTtb 6ecnnaTHOE M KPYrioCyTOMHOE KOHCYNbTYPOBAaHWE NO BOMPOCaM MOSb30BaHWs YCryraMmu U pac4eToB 3a Ycnyru,
B T.4. NpegocTaBnsTe MHOPMaLMIo 0 Tapudax Ha Ycrnyru n coctosHum Jlnuesoro cyeta AGOHEHTa.

10.3. NpyHMMaTh HeobxoaMMble OpraHU3aLMOHHbIE Mepbl AN 3alWUTbl MEePCOHarnbHbIX AaHHbIX AOOHEHTa M cobnogatb MHble
yCTaHoBIeHHble TpeboBaHMs K obecneveHnto KoHpraeHUmansHOCTH ceeaeHnii o6 ABOHeHTe.

10.4. Hauatb okasbiBaTb AGOHEHTY YCryrnm B Te4eHue cpoka, npegycMoTpeHHoro [loroBopom, [JononHWTENbHbIMY COrMalleHNsMU 1
Mpunoxennamu k Jorosopy.

10.5. Cobniogate ycTaHoBreHHble OnepaTtopoM CpOKM M MOPAOOK YCTPaHEHWs HeucnpaBHOCTEW B ceTu cBasuM Onepartopa,
NpenaTCTBYIOLLMX NOMb30BaHNI0 YCnyramu.

10.6. O6ecneymBaTb B 30HE IKCTPEHHOIO OMOBELLEHUS HACENEeHNUA nepefayvy CUrHanoB OMOBELLEHUs] U SKCTPEHHON MHopmauun o6
OMacHOCTSX, BO3HMKAOLLMX NPU Yrpo3e BO3HUKHOBEHWS UMM BO3HWKHOBEHWMM Ype3BblYalHbIX CUTYaLM NPUPOAHOrO U TEXHOFEHHOro
XapakTepa, a Takke Npu BedeHWM BOEHHbIX AENCTBUA MNW BCreacTBUME 3TUX OEWCTBUIA, O NpaBunax rnoBedeHUst HaceneHus u
Heo6GXoaAMMOCTU NPOBEedEeHUs MeponpuATMIA Mo 3awmTe. [JaHHas obs3aHHOCTb ucnonHseTcs OnepaTtopoM MocpeAcTBoOM AeNCTBUIA,
COBEpLUAEMbIX B LEMSAX YCTAHOBMEHWUS coeguHeHusi ¢ ABGOHEHTCKUM O0OOpyAOBaHMEM W 3BYKOBOMO COOOLLEHUSI IKCTPEHHOrO
OrMOBELLEHUS B Cry4ae YCTaHOBIIEHWS TAKOrO COEANHEHMS.

10.7. O6ecneunTb ABOHEHTY BO3MOXHOCTb 6ecnnaTHOro Bbl30Ba IKCTPEHHbLIX OnepaTUBHLIX Cryx6 nocpenctsom Habopa eauHoro
HOMepa Bbl30Ba 3KCTPEHHbIX OMEepPaTMBHBLIX CNyX0, a Takke HOMEPOB Bbl30BA COOTBETCTBYHLUMX SKCTPEHHbIX OMepaTUBHbIX CIyxO,
YCTaHOBMEHHbIX B COOTBETCTBMU C POCCUIACKOM CUCTEMOW M NNAaHOM HyMepaLu.

10.8. B cnyyae npwueneveHuss OnepaTopoM TPETbEro nuua Ans OocyLlecTBreHUst ¢ ABGOHEHTOM-AOMKHUKOM B3auMOOENCTBUS MO
BO3BpaTy NPOCPOYEHHOM 3a40MmKeHHOCTU, OnepaTop Unu Nmuo, AeNCTBYOLLEE OT ero MMEHN 1 (UNK) B €ro MHTepecax, yBeaoMmnsieT
06 3TOM ABOHEHTa-AOIMKHMKA B TEYEHUE TpuaLaTt paboyumx AHel NyTem HanpasneHns no novte 6eCKOHBEPTHLIM OTPaBNEHEM UMK
NPOCTLIM NMUCbMOM COOTBETCTBYHOLLETO YBEAOMIEHUS.

PasgenV. CroumocTtb ycnyr n nopsanok pacyetoB

CrtaTbsa 11. Tapudbl Ha Ycnyru

11.1. Tapudbl Ha Ycnyrn, EguHuua tapudwmkaumm Yenyr yctaHaenvBaroTca OnepaTopomM CamMoCTOSTENbHO B TapuHbIX NnaHax,
OOMNOMHUTENbHbIX cornawenns w/vnu Mpunoxennax k Oorosopy. lNMpyu onpegeneHnn CTOMMOCTM COEAUHEHUS (MPU MOBPEMEHHOM
yyeTe) HenonHasa EpguHvmua Tapudmkaumm Ycnyr, pasmep KOTOpPOW COCTaBnsieT MOnoBuHY wunu 6onee nonosuHbl EgnHuubl
Tapudukaummn Ycnyr, yuutbiBaeTca kak nonHas EgvHvua Tapudwmkauum, a HenomHas EauHuua Tapudpmkaumu, pasmep KOTOpon
COCTaBnseT MeHee NonoBMHbI EAnHULILI Tapndmkauum, yunTbiBaeTcsa kak nonosuHa EanHuubl Tapudpukaumm Yenyr.



11.2. Hcbopmaumsa o gencteyowmx M HoBbix Tapudax Ha Ycnyrm n TapudpHbix nnaHax OnepaTtopa npegocTaBnseTcs B MecTax
paboTbl ¢ AGOHEHTaMu WM pO3HWYHOM peanu3aumm Ycnyr OnepaTtopa, a Takke MOXET pacnpocTpaHsTbcs OnepaTtopom WHbIMK
cnocobamu, B Tom yucrie Ha Cante Onepatopa.

11.3. MNMpwn 3akntoyeHnn [loroBopa B COOTBETCTBUM C HACTOAWMMM YcrnoBusiMu ADOHEHT yKasbiBaeT BbiOpaHHbIN UM U3 npeanaraembix
Onepatopom TapudHbIi NnaH, KOTOPbIN CTaHOBUTCS HEOTHLEMITEMOW YacTbio [JoroBopa.

Cratbsa 12. MeToa pacyeToB

12.1. MMpyMeHMMBIN NpK OKa3aHuW Ycnyr MeEToA pacyeToB ykasbiBaeTcsi B [loroBope, [lononHuTensHoM cornaiueHuu, MNpunoxeHnm k
Horosopy n/vnn TapudHom nnaHe. OcHoBaHUsi MpUMEHeHNst MeToga onpegensotcs OnepaTtopom M ycTaHaBnuBaloTc B TapudHbIX
nnaHax, MpunoxeHusx wWunu OONOMHUTENbHBLIX COrnawleHnsax kK [oroeopy, a Takke OO0BOAATCA A0 cBedeHusl ADOHEHTa WHbIM
cnocobom. Onnata MOXeT NPOU3BOANTLCS HaNMYHBIMW AEHEXHBIMU CpeacTBaMm 1 6e3HannyHbIM crnocobom.

12.2. ABaHCOBbIM MeToA pacyeToB. [1py aBaHCOBOM METOAE pacyeToB YCryrn okasbiBaloTcs B 0Obeme BHECEHHbIX AGOHEHTOM
OEHEeXHbIX cpeacTB. ABOHEHT 40 Hayarna okasaHusi YCnyr BHOCUT aBaHC (nnatex) Ha cBoi JlnueBon cyeT, obpasyrowmin Ha Jlnuesom
cyeTe onpegensiembli OnepaTopoM MONOXUTENbHLIA OcTaToK. PacyeTbl ¢ AGOHEHTOM NPou3BOAATCA 3a (DAaKTUYECKN OKasaHHble B
PacueTtHoM nepuoge Ycnyru, ¢ yHeTOM BHECEHHOW paHee CyMMbl aBaHca.

CyMMbl aBaHCOBbLIX NnaTexen onpegenstoTcs camvm ADOHEHTOM, MCXOAsA M3 Npegnonaraemoro obbema nNoTpebneHns 3akasblBaeMbIX
Ycnyr v BbibpaHHoro TapndHoro nnaxa.

Mpwn 3akntoyeHnn [JoroBopa ABOHEHT BHOCUT NEPBLIV aBaHCOBbLIN NNaTeX B CyMMe, onpeaensieMoi BolopaHHbIM TapudHbIM nraHoMm,
JononHutenbHbiM cornaweHnem wn/vnu lMNpunoxeHnem k [dorosopy, nocne yero OnepaTop HauvMHaeT oOkasbiBaTb emy Ycnyru no
[Horosopy.

OnepaTtop BnpaBe orpaHninTs O6beM NpegocTaBnsieMblX YCAyr Unu nonHOCTbL0 NPekpaTuTe npegoctasneHne Ycenyr ABOHeHTY npu
noctynneHun B ACP Onepatopa wHdopmMaumm o6 oTcyTcTBuM Ha JluueBoM cyeTe AGOHEHTa MONOXWUTENBHOrO OcTaTka.
Bo3o6HoBneHve npegocTaBneHnst Ycnyr npon3BoauTCs nocrne NocTynieHns Ha cyeT unu B kaccy OnepaTopa unu YnonHOMOYEeHHOMY
1Ly 04YepenHOro aBaHCOBOro NnaTexa, obpasyloLero NoNoXnTENbHbIN OcTaTok Ha JlnueBom cuete.

OnepaTop B uensx obecrneyeHns ucrnonHeHuss ABOHEeHTOM o06s13aTenbCTB No [JoroBopy BrMpaBe yCTaHaBMnMBaTb HECHMXAeMbIi
NOSIOXUTENbHbLIA OCTATOK Ha JluueBom cueTe AGOHEHTa B 3aBUCUMOCTU OT nepeyHs, obbema Ycnyr n TapndHoro nnaHa, BeibpaHHOro
A6oHeHTOM. Onepatop BrnpaBe orpaHnuute O6bLEM npedocTaBnseMbiX YCNyr unvM nonHOCTbIO MpeKkpaTuTb NpeaocTaBneHne Ycnyr
ABoHeHTYy B TOM cny4vae, ecnu ocTatok Ha Jluuesom cuyeTe ABOHeHTa [AOCTUMraeT HeCHWKaemMoro ypoBHHA. BosobHoBneHue
npegocTaeneHns Ycnyr npou3BoguTca nocne nononHenusa Jluuesoro cyeta ABOHEHTa [0 CyMMbl, MPEBbILLAOWEN YPOBEHb
HECHWXKaemoro octaTtka. VIHdhopmMaLmio 0 HECHWKAEMOM MONOXMTENbHOM ocTaTtke ADOHEHT MOXeT nonyunTs y Onepartopa.

12.3. Onnata nocpeAcTBOM OT/IOXKEHHOro nnartexa. [lpu onnate nNocpencTBOM OTNOXKEHHOro nnatexa AOOHEHT npousBoauT
onnaTty 3a akTuyeckn okasaHHble Ycnyrn B PacyeTHOM nepuvoge B COOTBETCTBUM C HacToAWMMM YcrnoBusiMm B TedeHue 20
(oBapguatn) gHen ¢ MomeHTa BbicTaBneHus cyeta Onepatopom. Onnata MpoM3BOAUTCH B COOTBETCTBUM C NepeyHem, ob6bemom
notpebneHHbIXx AGOHEHTOM Ycrnyr 1 BbiGpaHHbIM TapudHbIM NnaHoM.

Cymma k onnate 3a hakTM4ecKy okadaHHble YCryrn onpegensercs Ha ocHoBaHun nokasaHui ACP OnepaTtopa.

Onepatop BnpaBe ycTaHaBnuBaTb NMMUTbI (Mpefdernbl) KpeauToBaHusa B Lenom ans Jluuesoro cyeta ABOHeHTa u/vnu Ans ogHoro
ABoHeHTCKOro Homepa K3 BblgeneHHbix AGoHeHTy no ogHomy [loroBopy, npu OocTwkeHum koTopbix Onepatop umeeT npaso
OrpaHNunTL UNW NpekpaTuTb okasaHwe Ycnyr no Jlvuesomy cyety unm takoMy ABOHEHTCKOMY HoMepy (ABOHEHTCKMM HoMepam),
COOTBETCTBEHHO, U/MNKW BbICTABUTb BHEOYEPEOHOW CYET 3a (PaKTUYECKM OKasaHHble YCnyru, KOTOpbIA OOMKEH ObiTb OnnaveH B CPOK,
yka3daHHbin OnepaTopom. BHeouyepegHon cyeT MoXeT ObiTb BbICTaBNeH 3a nNepvog BpPEMEHW, NPOAOIIKUTENbHOCTbIO MeHbLuUe
PacueTtHoro nepuoga. MNpu He NoCTynneHnn B CPOK Ha cyeT nnu B kaccy OnepaTtopa unm YNonHOMOYEHHOMY ULy AEHEXHbIX CpeacTs,
[OCTaTOuHbIX ANs onnaThl OKa3aHHbix Ycnyr, Onepatop Bnpase orpaHuunte O6bem npenoctaBnsgeMbiX YCAyr WUnu MOMHOCTBIO
npekpaTuTb NpegocTaBneHve YCnyr 40 NMOCTYMNEeHNA COOTBETCTBYIOLLMX AEHEXHbIX CPEACTB Ha cyeT unm B kaccy OnepaTtopa mnu
YnonHomoyeHHoMy nvuy. Pasmep numuta (npegena) KpeamroBaHUA MOXET onpegenatbeca OnepatopoM B 3aBMCMMOCTM OT MEpeYHs,
obbema u ctoumocTtu (TapudHOro nnaHa) Cnonb3yemblX YCNyr 1 UHbIX AaHHbIX.

B cnyyae noctynneHus Ha cyeT vnu B kaccy Onepatopa unn YNonHOMOYEHHOMY NULLY U3MWLLHUX CYMM, yrnnadeHHbIX AGOHEHTOM Mo
BbICTaBIIEHHOMY CYETY, YyKa3aHHble M3NULIHME CYyMMbl MUCMONb3YKTCA ANA pacdeToB 3a Ycnyru, okasaHHble OnepaTtopoM 3a MHOW
Pac4yeTHbIl nepuog.

12.4. OnnaTta Ycnyr MOXeT Npou3BoanNTLCA MOCPEACTBOM COMETaHNSi aBaHCOBOIO M OTIIOXKEHHOTO Nnartexa.

CrtaTbsa 13. Cyet 3a Ycnyru

13.1. Onepatop exemecsyHO B TeuveHue 5 (MATU) kaneHOapHbIX OHEW C MOMEHTa OKOH4YaHusi PacyeTHOro nepuopa BbiCTaBMSET
ABOHeHTy c4yeT Ha ocHoBaHuu nokasaHu ACP Onepatopa. Cuer sBnsietcs 6e3ycrnoBHbIM noaTBepxaeHveM dakta u obbema
oKasaHHbIX Ycrnyr 3a PacyeTHbin nepuog.

13.2. Onepatop B TeveHue 10 (decatn) oHen ¢ aaThl BbICTaBNEHNA cHeTa npegocTaBnaeT ero AGOHeHTy cnocobom u (1nu) no agpecy,
corrnacoBaHHOMY npuv nognucaxdum forosopa. B crniyyae ecnu ABOHEHT He ykasan B [loroBope cnocob 1 (unuv) agpec npeaocTaBneHns
cyeTa, TO COrnacoBaHHbIM CMOCOBOM 1 (M) agpPecoM NPefOCTaBNeHUS cUeTa ABMNAETCS SMEKTPOHHbLIN agpec NePCOHNGULIMPOBAHHOW
cucTembl camoobenyxkusaHus Onepatopa, Yepes KoTopyto AGOHEHTOM OCYLLECTBRSIETCS AOCTYN K CBEAEHUSIM 06 OKa3blBaEMbIX eMy
Ycnyrax, pacdetax ¢ Onepatopom v uHon nHdgpopmaumm (JInyHeln kKabrHeT).

13.3. CyeT porkeH OblTb onnavyeH ABOHEHTOM B TEYEHME CPOKA, YKa3aHHOrO B TAaKOM CYeTe, €Cnv MHOWM CPOK He cornacoBaH
CtopoHamu.

HenonyyeHve unu 3agepxxka B nonyvyeHnn cdeta AGOHEHTOM He SIBISIETCS OCHOBaHWEM Ansi 0Tkasa oT onnatel AGOHEeHTOM Ycnyr unm
OCHOBaHWEM Ansi NOoMy4YeHUst OTCPOYKK, PACCPOMKM Mo onnarte.

13.4. Mpw JONONHUTENBHBIX NOAKIIOYEHUSIX ABOHEHTY BbLICTABIISIETCA CYET, BKMOYAIOWMIA B cebs nnaTy 3a NpegocTaBreHne 4octyna
K ceTu cBa3m OnepaTopa (ecrnv NpUMEHMMO), aBaHCOBbIV 1 Apyrve nnatexu. Onepatop BrnpasBe He NpenocTaBnAaTb AGOHEHTY Ycnyru
[0 NOCTYNNEHNS COOTBETCTBYIOLLMX CYMM Ha c4eT unu B kaccy OnepaTopa unm YnonHOMOYEHHOMY FIuLLy.

13.5. UsBeLleHns, yBeaomneHus 1 apyrne oguumnansHsle matepuansl OnepaTopa MoryT GbiTb NMOMELLEHbI B kavyecTBe MHopmaLlmm
06 Onepatope, npegocTaBnsiemont ADOHEHTY, Ha CTpaHuuax coobLueHui cyeTa u/unu B JlndHoM kabuHeTe. CornacoBaHHbIM Mexay
OnepaTopoM 1 ABOHEHTOM crnocobom HanpaeneHusi AGOHEHTY odmumansbHon nHgopmaumm Onepatopa B 3TOM criyyae cuuTaeTcs
cnocob NpenocTaBrieHnst cyeTta, onpeaeneHHbln B [loroBope, B mnopsiake, YCTAHOBNEHHOM B MyHkTe 13.2 HacTosiWmx YCRoBWIA.
Ycnosusi nonb3oBaHust JIMYHBEIM KaBWHETOM OMpPeaensitoTCs COOTBETCTBYHOLMM corfalleHVeM. YBEOOMIIEHWsl, HanpaBnsieMble
OnepaTopoM MNU fMUOM, AENCTBYHOLUMM OT €ro MMeHU W (Mnu) B ero uHTepecax, ABOHEHTY-AOIKHUKY B LEensix Bo3BpaTta
NPOCPOYEHHON 3a[0/MKEHHOCTW, BKMOYas YyBEAOMIEHWs, ykasaHHble B n. 10.8 HacTosiwmx Ycrnosui, MoryT ObiTb nognucaHbl ¢
MCronb30BaHWEM (HaKCUMMUTBHOFO BOCNPOU3BEAEHNS NOANUCK YNONTHOMOYEHHOIO fvua.



Cratbsa 14. Onnata Ycnyr

14.1. PacyeTbl mexagy Onepatopom n AGOHEHTOM NPOM3BOAATCS B pybnsix.

14.2. MOMEHTOM WCNOMHEHUS AeHeXHOro obsizatenbcTtBa ADOHEHTa CHMTAETCA MOMEHT BHECEHWS! COOTBETCTBYHOLUMX OEHEXHbIX
CPEeACTB Ha pacyeTHbIN cHeT unu B kaccy OnepaTopa Unm Ha pacyeTHbIW cHeT/B Kaccy YNONHOMOYeHHOro M nuua. B cnyyae onnartbl
Ycnyr Kaptorn Onnatbl, Kpome TOro, HeobxoOMMbIM YCOBMEM MWCMONHeHUS ABOHEHTOM [eHeXHOoro obsA3aTenbcTBa SABNseTcH
AkTtnBauusa KapTbl.

14.3. AGOHeHT npon3BoauT onnaTy 3a Ycnyru ¢ ykasaHuem JluueBoro cyeta ABOHeHTa, COOTBETCTBYOLMX ABOHEHTCKMX HOMEPOB.
[Ona uenein pacyeTa 3a oOKasaHHble YCryrm UCNosnb3yeTrcss TOT Tapud, KOTOpbIM [OEeWCTBOBan Ha MOMEHT YCTaHOBMNEHWUS
COOTBETCTBYIOLLIETO COEQUHEHUSI.

14.4. CTOpPOHbI MpUWNM K COrMalleHunto, 4YTo cyeTa-haKkTypbl He COCTaBNATCA MNpu ucnonHeHuu [oroBopa AGOHeHTam, He
ABMAWMMCS HanoronnatenbLlykaMmm Harmora Ha [J00aBneHHyl CTOMMOCTb, U ABOHeHTaMm, OCBOOOXAEHHBIM OT WCMNOMHEHUSA
0653aHHOCTEN HanoronnaTenbLUMKa, CBSA3aHHbIX C MICHUCIIEHMEM U yNnaTol Hanora Ha Ao6aBneHHy CTOMMOCTb.

Paspen VI. Tpouue ycnosus

Cratba 15. Nopsgok npeabsaBNeHNsi NPeTeH3Mn U UCKOB

15.1. Bce pa3Hornacusi unm crnopbl, KOTOpble MOTyT BO3HWKHYTb, OyayT, MO BO3MOXHOCTHW, YPerynmpoBaTbCsi NyTeM NeperoBopoB.

15.2. Ecnu cornacue no kakum-nubo npuymMHam He GyaeT AOCTUrHYTO B xode AocyaebHoro yperynuposaHusi (MOMMMO NMEPEroBopoB
ob6s3aTenbHO BKIoYatoLero B ceds B cooteeTcTBUM ¢ PegeparnbHbiM 3akoHoM PP «O ceA3u» npeabsaBrneHve AGOHEHTOM MpeTeH3nn
n ee paccmotpeHne OnepatopoM) B cyaebHoM nopsiake Bce cropbl Mexay OnepaTopom U ABOHEHTOM -  HOPUAUYECKUM
NMUOM/MHAMBMAYanNbHBIM NpeanpuHMMaTeneM paccMmaTpuBaloTcss B apbutpakHoM cyde no MecTy HaxoxaeHnuss Onepatopa, u3
[esATeNbHOCTM KOTOPOro BbiTekaeT cnop. PaccmoTpeHue cnopos Mexay Onepatopom 1 AGOHEHTOM-(PU3NYECKUM NULOM (NoTpebuTtenem)
npon3BoanUTCA B Cyae B COOTBETCTBUU C JJ,eI7ICTByPOLIJ,I/IM 3aKoOHOOaTeNbCTBOM.

CrtaTtbsa 16. OTBeTCTBEHHOCTH CTOPOH

16.1. 3a HeuMCnonHeHVMe N HeHaanexallee MWCMONMHEeHNe MpUHATBIX Ha cebsi oba3aTtenbCTB CTOPOHbI No  [JoroBopy HecyT
OTBETCTBEHHOCTb B COOTBETCTBUUN C ,EI,eVICTByPOLLI,VIM 3aKoHOOaTeNbCTBOM.

16.2. OnepaTtop 0643yeTrcs Bo3mecTUTb AOGOHEHTY yuepb, NpUYMHEHHBLI eMy BWHOBHbIMM AencTBuamyn Onepatopa B Xxoge
ncnonHeHus [loroBopa, ecnv MHOM pa3mep O0TBETCTBEHHOCTM OnepaTopa He YCTaHOBMNEH AENCTBYIOLLUMM 3aKOHOAATENbLCTBOM.

16.3. B cny4ae Heonnatbl, HEMOJSHOW MM HECBOEBPEMEHHOW onnaTbl Ycnyr AGOHeHT ynnadmeaeT Onepatopy HeyCTonKy B pasmepe 1
npoueHTa CTOMMOCTU Heonf1a4eHHbIX, onfa4vyeHHbIX He B MOJIHOM obbeme mnm HeCcBOEBPEMEHHO OnJia4eHHbIX YCnyr 3a Ka)K,EI,bII7I OeHb
NPOCPOYKM BNIOTb A0 AHS MoralleHns 3ag0imKeHHOCTH, HO He Gonee cyMMbl, noanexatuen onnare.

16.4. CTopoHa, He NCNoNHMBLLAa UnNn HeHaanexawmm obpasom McnonHmBLLIAA obasaTenbcTBa no [JoroBopy, HeceT OTBETCTBEHHOCT,
€CNN He [JOKaxeT, YTO Haanexalliee WCMOMHEeHMe OKas3anoCb HEBO3MOXHbIM BCNEACTBME OENCTBUSA HEMnpeodonumon cunbl (T.e.
ypesBblyaHbIX W HenpeaoTBpaTUMbIX MNPW  AaHHbIX YCHOBMAX OOCTOATENbCTB), HaxoAAWEWCS BHE KOHTPONS CTOPOH W
HENoCPeACTBEHHO MOBMWSBLUEN Ha BO3MOXHOCTb WCMONHeHUs obsAsaTenscTB. [lpy ypesBblYalHbLIX CUTyauusx NPUPOOHOro U
TEXHOreHHoro xapaktepa OnepaTtop B COOTBETCTBMM C 3aKOHOAATENbLCTBOM BNpaBe BPEMEHHO npekpalwiatb WM orpaHuydnBaTth
ABoHeHTy okasaHue Ycnyr.

16.5. Npn BO3HMKHOBEHUN 06CTOATENBCTB HenpeoaonMmMmon cunbl (“dopc-maxop”), cTopoHa no [orosBopy, He UMeroLLas BO3MOXHOCTU
BbIMONHATL 00513aHHOCTM Mo [JOroBopy, AOSMKHA He3aMeanuTeNbHO HanpaBuTb APYrol CTOPOHE YBEAOMIIEHME O CryuyMBLUEMCS, O
NpUYMHaX CryYMBLLErocs, C CCbIIKOW Ha [OKYMEHT, BblAaHHbI COOTBETCTBYIOLLMM HE3aBUCUMbIM KOMMETEHTHbIM OpPraHomM,
noaTBEPXKAAIOLLMIA HANM4Yne 1 NPOACITKUTENBHOCTb AENCTBUS 06CTOATENBCTBA HENPEOAONIMMOW CUTbI.

16.6.B TOM cnyyae, ecnu pOna OTAENbHbIX KaTeropun ABOOHEHTOB 3aKOHOM MpPeoyCMOTpeHbl obsA3aTenbHble npaBuna,
yCTaHaBnMBatoLLME VHbIE OCHOBaHMSA U Npeaenbl OTBETCTBEHHOCTU Onepatopa No CPaBHEHUIO C U3MOXEHHBIMU B HACTOSILLEN CTaTbe,
TO B OTHOLEHUN Taknx ABGOHEHTOB MPMMEHSAIOTCA MpaBuna, YCTaHOBMEHHble 3akoHOM. B crnyyae, ecnn oTaenbHble MONOXEHWS
HacToAWMX YCMOBUM B COOTBETCTBUM C 3aKOHOAATENbCTBOM PP HenpuMeHumbl Ons Kakon-nmnbo kateropum ABOHEHTOB, Takue
NOJIOXEHMS He noaniexart NPUMEHEHNIO NS AaHHOW KaTeropum ADOHEHTOB.

CrtaTbsa 17. BHeceHue nameHeHui B nepe4veHb Ycnyr, HacTosiliue YCnoBus U UHble ycnoBus [loroBopa

17.1. ABoOHeHT BnpaBe B ycTaHoBrieHHoM OnepaTtopoM NopsiaKke M3MEHUTb MCMOMb3yembld nepeveHb Ycnyr, AGOHEHTCKMIA HOMep
n/vwnn TapudHein nnaH, nogas OnepaTtopy COOTBETCTBYIOLLEE 3asiBNIEHNE.

17.2. OnepaTtop BnpaBe BHOCUTb MNPEOJIOKEHUS MO WU3MEHEHWIO W [OOMOMHEHWI0 HacToAwmx Ycrosun, [oroBopa. WM3meHeHue
HacToawmx Ycrnosun, [oroBopa odopMnsieTcs NyTeM 3akMYeHWs [AOMOMHUTENBbHOrO COrnawieHMss B MUCbMEHHOW hopme.
3aknoyeHnemM [OMNOMHUTENBHOrO COrfalleHnss B MUCbMEHHOW dopme npusHaetca obmeH CTOpoHamMy OOKyMEHTaMu, a Takke
coBepLueHne AGOHEHTOM KOHKIMIOAEHTHbLIX AENCTBUA, COBEPLLEHHBIX AOOHEHTOM C UCMOSb30BaHNEM NEPCOHUMPULMPOBAHHOW CUCTEMbI
camoobenyxunaHua OnepaTtopa. CTOpOHbI Takke CornacoBanu, YTo NepeyeHb M NOpPAA0K OCYLLECTBEHUS KOHKIMIOOEHTHBIX AEACTBUNA
MOXeET onpenensitecst OnepaTopomM B NPEANOXKEHUSAX MO N3MEHEHMIO U AOMOMHEHMIO HAacToALWMX Ycnosuid, [loroBopa. YCcTaHOBNEHNE 1
n3meHeHne TapugHbIX NMaHoB, OTAEMbHbIX TapudOB Ha YCMyrM M MWHbIX LIEHOBbIX YCIOBUWA MNPOM3BOAUTCA B MOPSAAKe,
npenycMoTpeHHOM n. 17.3 HacToAWwmX YCroBui.

17.3. OnepaTop BnpaBee, B nbom cnyyae, ycTaHaBnMBaTb CaMOCTOATENbHO TapudHble MnaHbl, a Takke yCTaHaBnvBaTb Wunu
M3MEHATb OTAenbHble Tapudbl Ha Ycnyru, onpefenaTe MHblE LIEHOBbIE YCNOBMS npegocTaBrneHws Ycnyr. Onepatop usBellaet
ABOHEHTOB O BBEEHMUN yKa3aHHbIX U3MEHEHUI He MeHee YeM 3a 10 KaneHZapHbIX HEN 0O MOMEHTa BCTYNneHus nx B cuny Ha Cante
Onepatopa, a Takke 4Yepe3 cpeacTBa MaccoBon MHdopMaumn, ykasaHHble Ha CarnTe OnepaTopa, B cryyae ecnv Takas o6s13aHHOCTb
OnepaTtopa npegycMoTpeHa OeCTBYOLUM 3akoHoaaTenscTBoM P®. [JononHWTENbHbIE YBEOOMIEHUST MOTYT HanpaBnAaTbCA WHbIM
crnocobom. MHdopmupoBaHne AGOHEHTOB-OpMANYECKUX N, 06 n3mMeHeHun TapudoB Ha Ycryrn npovM3BoauTcs NyTeM pasmeLLeHnst
COOTBETCTBYIOLLMX M3BELLEHUI Ha canTe OnepaTtopa, ecrnu UHou cnocob He cornacoBaH cTopoHamu. OnepaTop Bnpase HanpaensaTh
ABOHEHTaM AOMNOMHUTENBHbIE N3BELLEHNS B COOTBETCTBMU C HACTOSILLIMM MYHKTOM, B TOM YUCIe NyTeM pasMeLleHus nHopmaumm B
cuyeTax 3a okasaHHble Ycnyru. M3BelueHne Takke OCyLLECTBMSIETCS B MecTax obcnyxumBaHus AGOHEHTOB B Cry4yasix, €Cnu Takow
cnocob 13BeLLeHMsa NpegyCMOTPEH B Ka4yecTBe 06593aTeNbHOro B COOTBETCTBUM C 3aKOHOAATENBCTBOM.

Kpome Toro, Onepatop BnpaBe B OOQHOCTOPOHHEM MOPSAKE ONpeaensTe U N3MEHATb NepedeHb YNONMHOMOYEHHbIX ML,

Cratba 18. MNpekpalyeHre Jorosopa



18.1. AGOHeHT BrnpaBe 0Tka3aTbCsl OT AarbHeliLlero ucnonHeHus Jorosopa, npousseas ¢ Onepatopom pac4yeTsl no [loroBopy v noaas
cooTBeTCTBYylOLLee 3asBreHne OnepaTtopy. OQHOCTOPOHHMWIA OTKa3 MOXET OblTb 3asiBMEH B OTHOLUEHUM WUCMONb30BaHWSI OQHOMO Ui
HecKomnbKUXx AGOHEHTCKMX HOMEPOB, NpU 3TOM pacdeTsl ¢ OnepaTopoM NPOU3BOASTCS B COOTBETCTBYHOLLEN YacTu.

18.2. [loroBop npekpallaeT cBoe Ae/CTBME B Crydae npekpaiieHus y AGoHeHTa npasa BnageHus u(unum) nonb3osaHus MomelleHnem
€ MOMeHTa nonyyeHus OnepaTopoM yBefomreHnsi oT AGOHEHTa O NpekpaLleHun Npaea BriageHust u(unu) nons3oBaHus MNomelleHnem
unu obpalleHus HoBoro BriagensLa MNomelleHus o 3aknoveHun Jorosopa.

18.3. C momeHTa oTka3a AGOHeHTa OT ucnonHeHust [loroBopa unm pactopxeHusi [loroBopa no ApyruM OCHOBaHWsIM, 0bsi3aTenbcTBa
CTOPOH CUMTAIOTCS NPeKpaLleHHbIMY 33 UCKIoYeHEM 006s13aTenbCTB AGOHEHTA, CBA3aHHbIX C OMMNaToi OkasaHHbIX, HO He OMNadYeHHbIX
Ha MOMeHT pacTopxeHusi [loroBopa Ycnyr. OcTaBLuasica nocne UcnornHeHnst AGOHEHTOM 06A3aTenbCTB Mo onyiaTe okadaHHbIX Ycnyr
CyMMa pasHuUbl MexZy onnavyeHHon no [JoroBopy CyMMOW M CTOMMOCTbIO OKa3aHHbIX Ha MOMEHT pacTopkeHusi [orosopa Ycnyr
Bo3BpaLyaeTcs AGOHEHTY onpeaeneHHbIM AGOHEHTOM CMOCOGOM M MO yka3aHHbIM UM PEKBU3UTaM.

18.4. MNpwu oTkaze AGoHeHTa OT ucnonHeHust [orosopa OnepaTop Brpase TpeGoBaTb 0T AGOHEHTA NnaTy 3a NPeaoCTaBNeHHbIN AOCTYN
K ceTn OnepaTopa B NOMHOM 0Gbeme Mo YCTaHOBIEHHbIM Tapudam.



