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1. BBEAEHWE

1.1. YT0 Takoe Kogekc, n 3a4eM OH HyXeH

Ctunb pabotbl pynnbl koMnNaHun «3eneHas TOuKa»' (nanee — K «3eneHas Todka» unn KomnaHus) )
oveHb AuMHamuyHbIn. TK «3eneHas Touka» CTpPeMUTCH €O3gaTb MapTHEPCKME OTHOLWIEHUS, B MEPBYIO
ovepedb, Mexgy KOMNaHWsaMM, BHE 3aBUCMMOCTM OT CMEHbl WX pyKoBOAWUTENen unuM psaoBbiX
coTpyaHukoB. Bce cotpyaHukm MK «3eneHast Touka» CTpEMSITCA K JOCTUXKEHWUIO HaunydLlero pesynbTara
1 NOHMMaAIOT, 4TO ycnex bm3Heca 3aBMCUT OT BKMaAa KaXaoro Ha cBoeM paboyem mecte.

K «3eneHass Touka» nogdepXMBaeT Takme NPUHUMMbI COTPYOHMYECTBA Kak YeCTHas KOHKYypeHLUs,
NPUBEPXKEHHOCTb 0OOPOCOBECTHBIM KOMMEPYECKMM MpakTUkaM, MocTynaTenbHOe pa3BuTME, KayecTBo,
YBaXXeHWEe 3aKOHOB M NpaBuWIl NOBEAEHUS, MPUBEPKEHHOCTb CaMbiM BbICOKMM CTaHgapTam. [NoTtpedbuTtenu
K «3eneHas Touka» OXmnaaltT TaKoro ke NoBedeHus OT BCeX, € KeMm paboTaeT KomnaHusi, 1 0CO6EHHO -
oT Hawwwmx KoHTpareHTos?.

Hactoawun Kopekc genosoro nosefeHusi KoHTpareHTa K «3eneHas Touka» (manee — «Kogekc»)
pasmelleH B OTKPbITOM AocTyne Ha cante KomnaHun. B nonoxeHusax Kogekca M3noxeHbl MUHMMarbHbIe
CTaHgapTbl, cobntogeHne kotopbix oxuagaetcs oT KoHnTpareHToB K «3eneHas Touka». OgHako K
«3eneHasn Touka» He orpaHu4mBaeT KoHTpareHToB B criegoBaHum 6onee BbICOKMM CTaHAapTaMm, HeXxenm
3anoxeHsbl B gaHHOM Kogekce.

K «B3eneHas Touka» peanu3yeT U NOAAEPXKMBAET PUCK-OPUEHTUPOBAHHYI nporpammy obyuyeHus K
«3eneHas To4yka» KOHTpareHToB TpeboBaHMsAM, U3NoxeHHbIM B Kogekce, MocpeacTBOM cneumanbHO
pa3paboTaHHOW CUCTEMbl TPEHWHIOB: Ha pPErynsipHOA OCHOBE B OYHOM, 3fIEKTPOHHOM WM WHOM
JocTtynHom copmarte.

1.2. Ha koro pacnpocTtpaHsietcs Kogekc

MonoxeHusa Kogekca pacnpocTpaHsitloTcs Ha Bcex koHTpareHToB K «3eneHas Todkay, a Takke nobbix
TPETbUX NUL, 3a4eNCTBOBAHHbIX KOHTpareHToM Ansi COBEPLUEHMS OENCTBUN OT UMEHN N/UMN B MHTEpecax
K «3eneHas Touka».

BcTtynas B genosble oTHoweHua ¢ MK «3eneHas Toukay, KoHTpareHT nogTeBepXaaeT, YTO O3HaKOMUIICS C
OaHHbIM KoaekcoMm, MpuUHUMaeT ero nosioKeHUs U NpusHaeT, YTO BO BCEX CYLLECTBYHOLIMX U ByayLimx
cornaweHnsax u aenosbix oTHoweHuax ¢ MK «3eneHasa Touka» GyneT npuaepXumBaTbCs MONOXEHUN
paHHoro Kopekca. Komnanua oxugaet, 4to KoHTpareHT Takke obecneyuTt cobnogeHne Hopm
HacTosLero Kogekca cBOMMN JOYEPHUMU N 3aBUCUMbIMW OBLLIECTBAMN, MEHEPKMEHTOM, COTPYAHUKaMW,
nogpsigyMkaMn, nocpegHukamu, areHTamu, MNOoCTaBLUMKAMM WU MHBbIMW NULAMWU, MPUBMEKAEMbIMK O
ucnonHeHust obsizatenbcTB nepepn K «3eneHas Toukay.

1.3. WMN3meHeHnuna n pononHeHuns Kogekca

Kogekc perynsipHo nepecmaTpvMBaeTcsl U MOXeT OblTb W3MEHEH C Yy4eTOM MPUMEHUMOrO
3aKoHO4aTenbCTBa, AOMOSIHEH, B TOM YMCIlie, OTAENbHLIMU HOPMATMBHBIMU OOKYMEHTamu, B ntoGoe
BpeMsi 6e3 npeaBapuTeribHOro yBeAOMIIEHUS.

Kogekc siBnsieTcs obwenocTynHbIM OKYMEHTOM, 03HAaKOMUTLCS C HMM MOXHO Ha oduumanbHOM caiTe
koMnaHuu https://zelenaya.net/

Ecnu kakas-nnbo vactb Kogekca BCTynaeT B npotnmeopeyme ¢ MeCTHbIMU 3aKOHaMn U HoOpmMaTUBHLIMU
akTamMun, NpUMEHAINTCA TOJIbKO T€ pasfesibl HacTtodAlero Kogekca, KOTOpble pa3pelleHbl NnpuMeHNMbIMUA
3akKOHaMn N HOpMaTUBHbLIMW aKTaMW.

' B rpynny komnaHuii «3eneHas Touka BXOAST creaylolwme komnaHnmm: OO0 «MHTencUTUrpynny», KomMmaHum, B kotopbix OO0
«MHTencuTurpynny» aBnseTca Ynpasnsiowen KoMnaHmen, a Takke komnaHum, adpdunmpoanHblie ¢ OO0 «HTencuTurpynny» n/vnu
apyrumun - komnaHusmu, Bxogawmummn B K «3eneHas Todka»: OOO «3eneHas Todka bBenropog», OOO «3eneHas To4vka
Bnagusoctok», OO0 «3eneHas Touka Jluneuk», «3eneHas Touka Tomck», OOO «3eneHas Touyka Yda», OO0 «lMpomcBs3b-
MHBecT», OO0 «Cuctembl cBsasmy, OO0 «Cetb», OO0 «Keaptan nmioc», OOO «[epBoe umudposoe TenesugeHue», OO0
«MTpeHa», OO0 «lopoackue cetn cBsAsny, OO0 «tHOrCenbxo3», OO0 «MexpernoHanbHbIN KOHTaKT-LIeHTp».

2 KoHTpareHT — ntoGoe topuanyeckoe unu pusmyeckoe Nvuo, B TOM Y1cie MHAUBMAYanbHbIA NpeanpuHMmaTens, npuenekaemoe
[Ona COBEpLUEHUst AEACTBUIA OT UMeHU uunun B nHtepecax MK «3eneHas Touka» nubo ANs NOCTaBKM TOBAPOB UMW OKa3aHWst ycryr
K «B3eneHasi Touka», BKIOYAs KaTEropum 3aKkynok W KaTeropuu, He MMeloliMe OTHOLUEHMSI K 3aKyrnkam, BKMYas, HO He
orpaHvMuYMBasicb, NpoAdaBUbl W MOCTABLUMKKW; AWNepbl U AUCTPUOLIOTOPLI; COGCTBEHHWKM W/MNW Briagenblbl HEABWXUMOCTY;
npoBaiiaepbl NPOECCUOHANBHLIX YCINYT; KOHCYNbTaHTbI; areHTbl, NOCPEAHUKMN, CYOKOHTPaKTOPbI U MHbIE TPETbU nuua.

3 000 «Kaptan nmtoc» hitps:/iformula.ru/, OO0 «MTpeHa» https:/mtrend.ru/



1.4. OTuKa NPUHATUS peLLeHNs

Kogekc ycTaHaBnvMBaeT OCHOBHble MPUHLMWMbLI MOBEAEHUS U MPUHATAA PeLLeHUid, HO HEeBO3MOXHO
NPeABUAETb KaXKAyo CUTYaLMIO, KOTOPasi MOXET BO3HMKHYTb.

Ecnu Bbl He 3HaeTe, kak NOCTyNuTL, 3agante cebe criegyoLme BONpoChl:
—  OTO 3aKOHHO?
— OTO YecTHO u cnpaBeannBoO?
— Orteevaet nu ato nHtepecam MK «3eneHasn Touka»?
— CornacyeTtcsi N1 370 C NpaBuUIiaMm KoMnaHumn?
—  Wmeto N1 9 nonHOMoYms Ha 3To?

— byay nn g9 uysctBoBaTb ceba KOMMOPTHO, ecnu WHoOpMauus O MOUX AeUcTBuaxX byaer
onybnunkosaHa 8 CMIN?

Ecnu otBeT Ha nobon 13 aTnx BonpocoB — «HeT», cneayeT Bo3aepXaTbCs OT TOro, YTO Bbl cOBMpanuch
coenartb.

Ecnu y Bac ectb BONpochl MO TeMam, OTpaxXeHHbIM B Kogekce, MMEerTCs COMHEHUS OTHOCUTESNBHO TOrO,
perynupyeTcst N1 cutyaunsa Kogekcom unm siBNSeTCsl M OHa ero HapyleHUeM, HY)XHO O0OCyauTb Takyto
cUTyaLmio No KaHanam CBA3W, ykasaHHbIM B pa3sgene 5 Kogekca.

2.OTBETCTBEHHOE BEOEHVE BU3HECA

2.1. Copgencteue B BbiNosiHeHUU cTpaterun MTC

CTPATEMMA MTC — Customer Lifetime Value 2.0* - nogpasymesaeT rpefocTaBrieHne KIMeHTy
MHOXeCTBa LndpoBbIX CEPBMNCOB 3a Npedenamn TeNeKOMMYHUKaLMUA 1 OPMEHTUPOBaHa Ha co3gaHne Ha
0a3e OCHOBHOIO TeNnekoM-OM3Heca MPOAYKTOBOM 3KOCUCTEMbI C OECLUOBHbIM MEPEXOAOM MeXay
cepsucamu.

KomnaHun rpynnel «3eneHas Touka» BxogaT B [pynny komnaHun MTC (ganee -MTC) u passusatot
KNUEHTOLIEHTPUYHBLIN  MOAX0A, KOTOPbIA MOBBLICUT MPOAOIMKUTENBHOCTL HAaXOXOEHUS KINUEeHTa B
akocucteme MTC 6narogaps KOHUEHTpaumMm Ha ero noTpebHocTAX, rmybokoMy nepcoHanM3MpoBaHHOMY
OTHOLLEHUWIO, NPeaoCTaBfEeHU0 BbIFOAHbLIX YCMOBUW NPU  NOSNIb30BaHUM  KOMMIIEKCOM MPOAYKTOB,
KOM(OpPTHOMY nepexoay Mexay LumdpoBbIMM BUTPUHaAMK 1 npoaykramu. bnarogapsa atomy K «3enenas
Toyka» coBmecTHO ¢ MTC cMOryT BbIBECTU Ha PbIHOK BOrbLUE KOHBEPreHTHbIX peLleHuin, cnocobeTBys
NOBbILLEHMIO YPOBHSA XXU3HU U Pa3BUTUIO LMPOBON 3KOHOMUKK B Poccuu.

MK «3eneHast Touka» oxmagaet, yto gencteuss KoHTpareHTOB OyayT HanpaeneHbl Ha copgencteue K
«3eneHas Toykay B AOCTMXKEHMUM NOCTABMNEHHbIX CTPaTErM4YecKmx Lienemn.

2.2. YperynupoBaHue KOHIIMKTa UHTEPECOB N UHbIE AeroBble NPaKTUKN

Mbl He MOXeM MO3BOSUTb, YTOObI JINYHbIE WMHTEPECHI, HAMpPUMEp, JIMYHbIE OTHOLUEHWS C KITUEHTOM,
MOCTaBLLUMKOM, KOHKYPEHTOM, [OEnOBbIM MapTHEPOM unu apyrum coTpyaHukom K «3eneHas Toudka»
OKasblBanu (pakTU4eckoe BrUSIHME Ha CMOCOGHOCTb HAWMX COTPYAHMKOB MPWHUMATh CrpaBeanvBbIie U
06beKTMBHbIE pelleHns B xode paboTthl Ha MK «3eneHas Toyka», Unm 4ToGbl CO3AaBanach BUAMMOCTb
TAKOro BNUAHUS.

KOHTpaFeHTaM cnenyet n3beratb nOOLIX KOHCbJ'II/IKTOB MHTEepecoB, KOTOPble MOryT He6J'IaFOI'IpI/IF|THbIM
o6pa30M OTpPa3nTbCA Ha A€eNnoBblX OTHOLWUEHUAX C KomnaHuen, a B cny4asax, Kkorga 310 HEBO3MOXHO,
[oBoauTb OO0 ceBeaeHus KomnaHum CbaKTI/I‘-IeCKMe nnn notTeHuunanbHble KOHd)J'II/IKTbI MHTEepeCcoB, KOTOpPbIE
MOryT UMe€Tb OTHOLLEHUE K Komnanun.

CoobWMTb 0 KOH(NMKTaxX MHTepecoB KoHTpareHTsl MOryT nyTeM HanpaBneHusl cBedeHunin Ha «EguHyio
ropsiyyto JIMHWIO» B COOTBETCTBUM C pasgerniom 5 Kogekca u(Mnu) nytem yBeAOMISIEHWST KOHTaKTHbIX UL
KomnaHmu, ynoriHOMOYEHHbIX Ha B3auMMoZeincTBMe C JaHHbIM KOHTpareHToM B pamkax Aorosopa no
kaHanam, oopme 1 B CPOKM, yKasaHHbIM B JOTOBOpE.




B KomnaHuu gonycTMo NpegocTaBnsTh U MPUHUMATb NOJapKW, U 3HAKU OeNOBOro roctenpuMmcTea, B
TOM uucrie MpUrfaleHne Ha MeponpusTUsl, €CIU OHU COOTBETCTBYIOT CREAYIOWMM KPUTEPUSIM: UMEoT
3aKOHHYI0 [ENOoBYI LeNb U COOTBETCTBYIOT o0Obldasiv [enoBoro o6opoTa, He HanpasneHbl Ha
NpefoCTaBfeHe HE3aKOHHbIX JIbroT U npedepeHunii; HeperynspHbl U pa3yMHbl MO CTOMMOCTU; He
SBNSIOTCA 3KCTpaBaraHTHbIMM (POCKOLLIHbIMK). KOHTpareHTbl 0653ytoTcs He mnpeanaraTe nodapku, 3Haku
[EeroBoro rocTenpuMMCTBa NPsSIMO UM KOCBEHHO paboTHMKaM unn npeactaBuTensam KomnaHum ¢ Lenbio
OKasaHWs Ha HUX BIUSHWSA, WM B MNpoLecce MNpOBeAeHMs MeperoBopoB, KOHKYPCHbIX npoueayp,
3aKrnoYeHns 4oroBopa, NPUHATUS OENoBOro PeLleHus.

B cnyuasx, korga pabotHukn KomnaHun He BrnipaBe nNpuHATL nogapok, K «3eneHas Touka» HageeTcs Ha
NMOHVMaHve Cco CTOPOHbl KOHTpareHToB W rapaHTupyeT, 4YTO BO3BpaT MOAapka HUKAK He CKaxeTcsd Ha
JanbHenwem COTPYAHWYECTBE U He MOBMAUSET Ha NPUHATME YNpaBneHYeCKMX peLleHWin no Bonpocam
Bblbopa KoHTpareHTa 1 B3auMOaenCcTBUS C HUM.

2.3. [loroBopHble OTHOLWEHMUS 1 npoBepka KoHTpareHToB

B 'K «3eneHas Touka» 3anpelleHbl nobble BHEJOrOBOPHbIE OTHOLLEHUS, @ UMEHHO Nobble NUCbMEHHbIE
WM YCTHble [OOrOBOPEHHOCTW, HEe MpefyCMOTPEHHble [OEWCTBYHOLWMM 3akoHogaTenbCcTBOM. Jliobble
3aKJOYEHHble Jorosopbl unu cornawenusa mexay K «3eneHas Touka» n KoHTpareHTammn OofmkHbl ObITh
ohopMIieHbl B NUCbMEHHOW opMe B COOTBETCTBMM C 3aKOHOOATENbCTBOM W BHYTPEHHUMMU
npouenypamm 'K «3eneHas Toukay.

K «B3eneHass Touyka» BblpaXaeT Hagexay, 4YTo Bce KoHTpareHTbl 3avHTepecoBaHbl B MOJTHOM,
CBOEBPEMEHHOM UM KA4ye€CTBEHHOM BbIMOMIHEHUN YCMOBWUWA  OOroBOpa/KOHTPaKTa/AoNONHUTENBHOMO
cornalleHus/3akasa.

K «3eneHasa Touka» oxugaeTr oT KoHTpareHToB ydacTusa B npouenypax Bblbopa KoHTpareHTa B
COOTBETCTBUN C TpeboBaHMsMKU 3akoHogaTenbcTtBa PP, a MMEHHO: cOoXpaHeHwe AeNcTBUS CBOEro
npeanoxeHns nocne yreepxaeHus KoHTpareHTa nobeautenem npouenypbl; CBOEBPEMEHHOe
nognucaHne porosopa/ KOHTpakTa/ OONOMHUTENBHOrO cornaweHus/ 3akasa, a Takke, COOENCTBMS B
noanep>XaHnm KynbTypbl, HE JOMyCKatoLLEen Kakoe-nmbo NpoTUBO3aKOHHOE UM HESTUYHOE NOBEAEHME.

K «3eneHas Touka» BbICTaBnseT TpeboBaHMA K 6GnaroHagéXHoCTU nuul, SBMSIOWUXCS  Kak
noteHuManbHbIMK, Tak 1 gencreyrowmnmm KoHtpareHtamu MK «3eneHas Touyka». KOHTpareHTbl OOSMKHbI
NPOVTM BCECTOPOHHIOW PUCK-OPUEHTUPOBaHHYIO npoBepky K «B8eneHas Touka» [0 3aknYeHUs
porosopa. [Npu NpUHATUKM pelleHns O Havane, unuM NPOAOSPKEHMM AanbHEenWero B3anMOAENCTBUSA C
KoHTpareHTOM, NpUMEHSIETCA PUCK-OpMeHTMpoBaHHbIM noaxond. K «3eneHasa Touka» oxugaet oT
KoHTpareHToB cOOoencTBUSA B MPOXOXOEHUN MPOBEPKN U NpefoCTaBneHusi, B crydae HeobxoouMocTw,
[OCTOBEPHOM MHpOopMaLMK B OTBET Ha 3anpochl Ha Ntobom aTane B3aMMoLenCTBUA.

K «3eneHas Todka» oxwupgaeT, uto KoHTpareHTbl O6yayt uHdopmupoBate MK «3eneHas Touky» o
npyBNeYeHNN TpeTbuX NuL ONS COBepLleHMs OeNCTBUMM OT umeHn u/mnn B mHTepecax MK «3eneHas
TOYKa», wucCnonb3oBaTb [A0O6POCOBECTHbIE KOMMEpYECKUEe nNpaKkTUKU npu Bbibope TpeTbux nuu,
pacnpoCTpaHATb Ha HUX MPUHLMIMBI, U3MNOXEHHbIe B AaHHOM Kogekce n cooblatbs 0 BO3MOXHBIX PUCKaX
paboTbl C HMMM AN BbIpabOTKM COBMECTHbIX Mep MO MWHMMM3AUWW BO3MOXHbIX HeraTMBHbIX
nocrneacTeun.

2.4. 1oBpoCcoBECTHbIE KOMMEPYECKNE NPaKTUKN

K «8eneHas Touka» Hageetcs, 4To KOHTpareHT Takke CTpeMUTCs pasBuMBaTbh NApTHEPCKUE OTHOLUEHUS
B pELLUEHUN Kak cTpaTernyeckmx, Tak M TeKyLiux BonpocoB B3aumopenctBus. K «B3eneHas Touka»
paccyuTbiBaeT Ha nony4veHne ot KoHTpareHToB uHdopmaumm 06 M3BECTHBIX MM BO3MOXHbBIX ONACHOCTSIX,
puckax unm Bo3MoXHow ynyuieHHor Bbiroge 'K «3eneHast Toukar.

B cooTtBeTcTBMM ¢ TpebGoBaHusiMn KomnaHum B3aumopencTeme ¢ cotpyaHukamu K «3eneHasa Touka»
[OJDKHO OCYLLECTBNATLCS TOSNIbKO B paMKaxX BbIMOSTHEHUS VMW CBOMX AOSMKHOCTHBIX ODsiI3aHHOCTEN U
Tonbko B MWHTepecax [K «3eneHasa Touvka». KoMnaHusi kaTeropuMyeckm He npueMrieT Kakoro-rnmbo
HENpaBOMEPHOrO BO3AENCTBMSI Ha COTPYAHMKOB C LENbi0 3acTaBUTb WX AEWCTBOBATb B MHTEpecax
kakoro-nnéo KoHTpareHTa B yuiepb uHTepecam [K «3eneHas Touyka» wnNu C WMHOW Uenblo, nyTem
NpeanoXeHns UM OeHeXHOW (MNM MHOW MaTepuanbHOW) KOMMeHcauuu, nyTtemM Yrpo3 WUnvM WHbIMU
NPOTUBOMNPAaBHLIMU OEACTBUAMM.

B 'K «3eneHas Touka» NpMBEpXXEHHOCTb MPUHLMNAM AEeNOBON 3TUKM — 3TO (pyHOAMEHT KOpnopaTUBHOMN
kKynbTypbl. B KomnaHun pencteyet Kopekc pgenosoro nosefeHus M aTukm K «BeneHas Toukaw,



pa3sMeLLEHHbIN B OTKPbITOM OOCTYMNe Ha caunTe https://zelenaya.net/se, B KOTOPOM M3IOXEHbl OCHOBHbIE
NPUHLMMBI, CTaHOapThl U NpaBuia B3auMOAENCTBUS C KOMneraMmu, KnmeHTamu, napTHepamm U BHELLUHUMU
aygutopuamn. TK «3eneHas Touka» oxumaaeT, 4To Aencteust KoHTpareHToB He OyayT MpOTMBOPEYNUTb
Kopekcy AenoBoro NnoBeaeHMs 1 STUKK.

2.5. 3awwmTta aktneoB K «3eneHas Touka» n TpeTbux nuy,

KoHTpareHTbl, KOTOpble MONYy4YUnn AOCTyn K KoHduaeHumanbHom nHgopmaumm MK «3eneHas Todka» B
npoLiecce OeroBbiX OTHOLLUEHWW, HE OOMKHblI AENUTbCA 3TOW MHopmaunen ¢ kem-nnbo, ecnn oHU He
nonyynnun Ha 310 paspeweHns ot K «3eneHas Toudka». KoHTpareHTbl He [OOSMKHbI OCYLLECTBMSTb
TOProBble CAENKW C LeHHbiMM Bymaramu unu cogencTBoBaTb TOMY, 4ToDbl 3TO Aenanu gpyrue, Ha
OCHOBe KOHduaeHUmanbHon wuHpopMaumu, nonydyeHHon ot MK «3eneHas Touka». Ecnn KoHTpareHT
cuuTaeT, YTo OH Mony4un AOCTyNn K KoHduaeHumanbHou nHdopmauum K «3eneHas Touka» no owwmbke,
KoHTpareHT gomkeH HemeaneHHo coobwntb 06 aTom coTpyaHuky K «3eneHas Touka», yepes KoToporo
OH ocyulecTBnsieT kKoHTakKT ¢ K «3eneHas Todkay, U BO34epKaTbCs OT JanbHENLWEro pacnpocTpaHeHus
WHopmaLnn.

K «B3eneHass Touyka» 3aWUWIAeT CBOK  WHTENJEKTyanbHYld) COBCTBEHHOCTb UM yBaXaet
WHTENNEeKTyanbHy0 COOCTBEHHOCTb APYrMX Y4aCTHMKOB PbiHKa.

KoMnaHusi He ucnonb3yeT WMHTENNeKkTyanbHyt0 COBCTBEHHOCTb TPeTbUX NuL, 6e3 ux paspelueHus u
oxupgaet oT cBoux KoHTpareHToB coOnofeHus aBTOPCKUX MpaB WM HOPMATMBHBLIX NMPaBOBbLIX AKTOB B
obnacTu HTennekTyanbHOM CO6CTBEHHOCTMN.

Ecnun KoHTpareHTy cTtano n3BecTtHO O HE3aKOHHOM UCMOSIb30BaHUU UM UMK ML aMu, NpUBrieKkaemMmbIMn UM
ana  ucnonHeHus obssatensctB nepen K «B8eneHas Touka», OOBBLEKTOB MHTENneKTyanbHOW
cobctBeHHocTM K «3eneHas Touka», KOHTpareHT fomKeH He3aMeaAnuTensHO cooblwmnts 06 aToM hakTe
cotpyaHuky K «3eneHas Touyka», yepes KOTOpPOro OH ocyllectBrnsieT kKoHTakT ¢ K «3eneHas Toukar.
KomnaHus oxmngaet, yto ecnn KoHTpareHTy cTaHeT M3BECTHO O HEe3aKOHHOM WUCMNONb30BaHUM O6bLEKTOB
UHTennekTyansHon cobctBeHHocTu K «3eneHas Touka» UHbIMK Nuuamu, To KoHTpareHT Takke coobut
06 aTom chbakTe B KomnaHuto.

K «B3eneHas Touyka» oxuaaeTt, 4TOo KOHTpareHT, KOTOpbLIA MOAydYnn AOCTyn K WHdopmauum o
co3gaBaemblx unM paspabatbiBaembix OObekTax WHTennektyanbHon cobcrBeHHocTn K «3eneHas
TOYKa» U eleé He MNOMy4YMBLUMX MPaBOBOM OXpaHbl, OydeT paccmaTtpuBaTb AaHHYIO MHGOpMauUuio Kak
KOH(MAEHUManbHY, He OyaeT genuTbesa 3Ton nHdopMaumen ¢ Kem-nnbo, ecrnv oHM He NOMYYUN Ha TO
paspelwenns ot MK «3eneHas Tovka», U BO3LEPKUTCH OT UCMONMb30BaHWUSA AaHHOW MHGOpPMaUMK, ecnu
Takoe UCNosib30BaHUE CMOXET MPUYUHUTL Bpen unu 6biTb HexenaTenbHbIM C TOYKU 3pEeHUs 3allmTbl U1
obecneyveHna nHtepecos K «3eneHas Toukay.

2.6. IcKkyCCTBEHHbIN NHTENNEKT

Mpn paspaboTke M WHTErpauum aBTOHOMHbIX, WHTEMMEKTyanbHbIX CUCTEM UMM APYrMx NOAO0GHbIX
TEXHOMOrMM, B T.4. CUCTEM WUCKYCCTBEHHOrO WHTEMMeKTa, MalluuMHHOro obydeHus (0606LeHHo «NU-
TexHonorum») KomnaHusi 06asyeTcs OencTBOBaTb OTBETCTBEHHO, MPO3payHo, cobniogaTtb cTaHaapThl
©e3onacHocTn N oxumaaet Toro xe oT KoHTpareHToB. KOHTpareHTbl OOMXKHbI rapaHTuposatb, 4to VA-
TexHonoruu, paspabaTbiBaemble aAng KomnaHum wunu coBmecTHO ¢ KomnaHuen, COOTBETCTBYIOT
NPU3HaHHbIM MEXAYHapPOAHbLIM 3TUYECKUM CcTanHgapTam. PesynbtaTthl paspaboTtok Takux MA-TexHonorum
He JOJMKHbI MCMONb30BaATLCS B KAKUX-TTMOO HESTUYHBLIX U HEMPABOMEPHbIX LiENsX.

3. COBJIIOOEHNE 3AKOHOOATEJIbCTBA

3.1. CooTBeTCTBME 3aKOHO4ATENbCTBY

KoHTpareHTbl KommauuM [OMKHbI — OCYLIECTBNATb CBOK  [EATEeNbHOCTb B COOTBETCTBUM  C
3aKOHO4ATENbCTBOM CTPaH, Ha TEPPUTOPMU KOTOPLIX OHU BeayT CBOM Bu3Hec.

® 000 «KBapTtan nnoc» https://iformula.ru/, OO0 «MTtpeHa» https://mtrend.ru/
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3.2. 3anpeT Koppynummn n B3STOYHMYECTBa B ntobon gopme
KomnaHus He npunemMmneT ntobble (*)OprI B3ATOYHMNYECTBA U KOppyI'ILI,I/II/IY.

K «3eneHas Touka» oxupgaeT oT cBoumx KoHTpareHToB, 4YTO OHM OyayT OCYLECTBMATb CBOK
OesTenbHOCTb, B TOM u4ucre npu B3auMOZEWCTBUM C TOCYAApPCTBEHHLIMU OpraHu3auvsmMu  u
rocygapCTBEHHbIMU  AOMMKHOCTHBIMM — vuaMu, CTporo  cobmogas  MofoXeHUs  NPUMEHUMOro
aHTVMKOPPYMUMOHHOIO  3akoHogatenbCcTBa M TpeboBaHunm B obnactm  OenoBoW  3TUKM W
AHTUKOPPYMLIMOHHOTO KOMMNaeHc® 1 He NpeanpuHUMaTh HUKAKUX AEACTBUIA, KOTOPbIE MOTYT HapyLWThb
HOPMbI TAKOrO 3aKOHO4ATENbCTBA NN CTaTb NPUYMHON Takoro HapyweHus MK «3eneHas Toukay.

KomnaHust oxxngaet, 4to Yy KOHTpaFeHTOB 6y/:|,eT pas3BepHyTa 1 BHeApeHa OOCTaTO4YHaA U Sd)d)eKTI/IBHaﬂ
nporpamMmma aHTUKOPPYNUMOHHOIo KOMniaeHc.

3.3. lNpoTuBoaencTBNE OTMbIBAHWUIO [OOXOA0B, MOMYyYEHHbIX MPECTYMHbIM
nyTem

KomnaHusi BbINonHAeT cBou obs3aTenbcTBa, CBA3aHHbIE C  MPOTMBOAEWCTBMEM  feranusauuu
(0TMbIBaHMIO) OOXOAOB, MOSTYYEHHbIX MPECTYMHbLIM MyTeM, duHaHcupoBaHuio Teppopusma (MOL/PT) B
nopsigke, nNpeayCMOTPEHHOM MNPUMEHUMbIM 3aKOHOOATENbCTBOM, W OXMAAET TOro Xe OT CBOMUX
KoHTpareHToB.

3.4. CobntogeHmne aHTUMOHOMNOSTBHOIO 3aKoHoA4aTeNbCTBA

B 'K «3eneHasa Touka» 3anpeLleHbl cornawenunsa ¢ KoHTpareHTamu, HanpasleHHbIE Ha OrpaHn4YeHne unm
ycTpaHeHue koHkypeHumn. T[K «3eneHas Touka» oxupgaetr, 4To KoHTpareHTbl He Oyayt
B3aMMoaencTBoBaTb € coTpygHukamm MTC ¢ uernbio 3aknioyeHns Takux cCornalleHnm.

K «3eneHas To4dka» paccumTbiBaeT, 4TO KOHTpareHTbl OyayT cobntogaTtb NPUHUMNBLI YE€CTHOM
KOHKYypeHL N BO BCeX cdepax COTpyAHMYECTBa, B TOM Yucre npu npoBedeHun Bbibopa KoHTpareHTa,
BKITHOYas npoueaypbl 3akynok (Topru, 3anpockl NpeaioxkeHnn u nHoe).

K «3eneHasa Touka» oxmaaet oT KoOHTpareHTOB HeOoNyLEeHWUs CrlydYaeB COBEPLUEHUS JHObIX
AHTUKOHKYPEHTHbIX OESHUN (3aKMOYEeHWs KapTensi, UHbIX aHTUKOHKYPEHTHbIX COrnalleHni, 3anpeLueHHbIX
«BepTMKanbHbIX»  COrNalleHWn, COBEpLUEeHWEe COrfacoBaHHbIX [OENCTBUA Ha  pPblHKE, aKToB
HeJOBPOCOBECTHOM KOHKYPEHLUW), HarnpaBneHHbIX Ha OrpaHWyYeHne KOHKYPEeHUUU U ylleMneHune
uHtepecoB K «3eneHas Touyka» nMBO KNMEHTOB, NApPTHEPOB MNM WMHbIX KoHTpareHToB K «3eneHas
TOYKa», B TOM 4ucrie No BOMNpocaM LeH, BKMo4as LUeHbl Ha Toprax, pasfjena pblHKa, OoTkasa oOT
3aKNIOYEeHMs  OOroBOPOB € OTAENbHbIMM  MOKynaTensMM WM NO  WMHbIM  NPeayCMOTPEHHbIM
aHTUMOHOMOMbHbLIM 3aKOHOAATENbCTBAM BOMPOCaM.

3.5. Toprosble orpaHnyeHus

K «3eneHasa Touka» cTporo cobniogaeT npuMeHnMoe 3aKkOHOA4aTeNbCTBO U HOPMaTUBHbIE TpeboBaHus B
chepe MexayHapoaHOMW TOProenv, B TOM 4uCre B cepe IKCMOPTHOrO KOHTPOSMS WM TOProBbIX
orpaHunyeHun. MK «3eneHas Touka» oxupgaeT copencTBus KoHTpareHTa B noagepkaHuu KyrnbTypbl, HE
[onycKawLLen HapylweHuin npasun B cdepe MexayHapoaHOW TOProenuv npu BedeHunm GusHeca c K
«3eneHas To4kay, B TOM Yucne, AeACTBYS OT ero MMEeHU WK B €ro MHTepecax, nyTemM npegocTaBneHust
HeobXxoaMMbIX rapaHTUA 1 3aBEPEHW.

3.6. Npo3payHbIn y4eT 1 NpenocTaBneHne JOCTOBEPHOW MHGOpMaLUK

K «3eneHas Touka» CTpeMuTcs, YTobbl ByxranTepckme KHUrM, OT4EThI, cyeTa U pMHaHCOBasA OTYETHOCTb
BeNnCb C Hagnexawlen paetanusauven, AOMKHbIM obpasom oTpaxanu onepauun KomnaHum B
COOTBETCTBUM C 3aKOHOAATENbCTBOM M CUCTEMOWN BHYTPEHHErO KOHTPONSA M OXUOAeT TOro e OT CBOMUX
KoHTpareHToB. Yka3biBaeMas KoHTpareHTOM fenoBas uHdgopmaums, B TOM yucne npepocTtaBnsiemasi B
COOTBETCTBUM C TpeOOBaHUSIMW 3aKyNOYHOW OOKYMEHTaUun 1 AOroBOPOB, BCerga AormkHa BbITb TOUHON,

’ Moa koppynuuen MoHUMaeTCs AeicTBUe (PU3NYECKOro UMM topUOMYECKOro nuua, CBA3AHHOE C MpeasioKeHUMEM [OEeHEXHbIX
CpeacTB, NobbIX PUHAHCOBLIX BbIrOA, NPEVMYLLECTB MMM LLEHHOCTM B (hopMax Aauu v (Unu) NonyvyeHns B3aTKM UM KOMMEPYECKOTO
noakyna, NocpefHNYecTsa BO B3ATOMHUYECTBE UMM KOMMEPYECKOM NoAKyne, 3110ynoTpebneHuns cryxeGHbIM NoSIOKeHUs: UNn UHbIX
dopmax, npu3HaBaeMble KOPPYMUMOHHBbIMKW, B LENsX NOBNMATbL Ha AelcTBue (6esgenicTBue) nonyyatens u nobyauTtb K
BbINOSIHEHUIO [OMKHOCTHLIX 06SI3aHHOCTEN HeHagnexalmm obpasomM n/unu nonyynTb HeHagnexaliee KoMMepyeckoe Unm nHoe
NPEnMyLLECTBO UMW Bbirody U (Mnu) NosyyYnTb BO3HArpaxaeHvue 3a HeHagnexallee BbiNoSIHeHe Takux 06s3aHHOCTEN.

AHTVKOPPYNUMOHHBIA KOMMMaeHC (NporpamMmMa aHTMKOPPYMUMOHHOTO KOMMMAEHC) - cUCTEMA MepONpusTUiA U Npoueayp,

pa3paboTaHHbix Komnanmen B uenax obecneyeHns cobnogeHns TpeGoBaHWA  NMPUMEHUMOrO  aHTUKOPPYMUMOHHOIO
3aKoHoZaTenbCTBa.



CBOEBPEMEHHOW, MONHOW, cnpasBegnuBon u noHsatHou. B K  «3eneHas Touka» 3anpelleHa
danbcugukauma JOKYMEHTOB, MCKaXXEHME UCTMHHOIO XapakTepa Niobbix onepaumi.

4. OTBETCTBEHHOE nMMAEPCTBO OnA
YCTONHMBOI'O PA3SBUATUNA

4.1. YcTonumBoe pasButue u BNusiHne Ha MECTHoe CoobLLIECTBO

MK «3eneHast Todyka» oxumpaeT, 4TOo KOHTpareHTbl B Xo4e CBOeW AeATEeNbHOCTWM CTaBsT CBOeN obLuen
Lenblo MakcumarnbHoe yBenuMYeHue Bkraga B yctondusoe passutme. 'K «3eneHast Touka» npuBeTcTByeT
WHTErpauuio MpUHLMNOB YCTOMYMBOrO pPasBUTUSI M KOPMOPATUBHOW couuaribHOW OTBETCTBEHHOCTM B
nesitenbHocTb  KOHTpareHToB € y4eTOM WHTEPECOB  KIMHOYEBbLIX  3aUHTEPECOBAHHLIX  CTOPOH.
KopnopaTtuBHasi coumanbHas 0TBETCTBEHHOCTb (aanee - KCO) KoHTpareHTOB npegnonaraet npo3padHoe
N 3TUYHOE MOBEeAEHUE, KOTOPOE BHOCWUT BKMag B YCTOMYMBOE pasBUTUE, HaxoOWUTCs B COOTBETCTBUM C
NPUMEHUMbIM 3aKOHOAATENBCTBOM W COrNacyeTcs C MeXayHapoAHbIMU HOpMaMW NOBEAEHUS.

KomnaHusi coTpygHuMyaeT ¢ MeCTHbIMU coobliecTBamy (BKMoYasi UX yrpaenstowmne opraHbl), rae oHa
BedeT OusHec, ANs YIydleEHUs BO3MOXHOCTEN B cdepe 06pasoBaHusi, KynbTypbl, SKOHOMWKU WU
coumanbHoro obecneyeHuss Ans HaceneHus aTux coobuiecTB. K «3eneHas Touka» nopdepXvBaeT
cTpemneHne KoHTpareHToB BecTu paboTy B o6nacti 6naroTBOpUTENIbHOCTU, CoUManbHbIX MHBECTULWIA,
KOpnopaTUBHOIO BONOHTEPCTBA.

Komnavms TK «3eneHaa Touyka» opobpsetr npoeBeaeHne KoHTpareHTamym Meponpuatuin  no
ahbpekTBHOMY ynpaBneHuo B obnactn yctonumsoro passutns u KCO, B TOM 4Yucrie camoOLEeHKY Mo
Bonpocam KCO, noarotoBky HehMHAHCOBbLIX OTYETOB B COOTBETCTBMM C MEXAYHAPOAHLIMU CTaHAapTaMu
GRI.

4.2. 3awmTa oKpyxatoLen cpeqpbl

MK «B3eneHast Touka» npuBeTCTBYET GepexHoe OTHoweHue KoHTpareHToB Kk okpyxatowen cpege. K
«3eneHasn Touka» oxuaaeT, YTo ee KoHTpareHTbl nmetoT 3heKTUBHYO NPUPOAOOXPAHHYIO MOJTUTUKY, a
Takke cobnwoaaloT OEeWCTBylLLEEe 3aKoHOO4ATeNbCTBO M HOPMbl B OTHOLUEHUW OXPaHbl OKpYKatloLlen
cpenpbl. KoHTpareHTam criegyeT NpUMEHATb NpeaynpeamnTenbHbIN Noaxond K 9KOOorM4eckum BOMpocam,
OCYLLECTBMATb WMHMUMATMBBI, COAEWCTBYIOLLUME MOBBILIEHUO 3JKONOrMYECKONW OTBETCTBEHHOCTU, W
CcnocobCcTBOBATbL PACNpPOCTPAHEHUIO TEXHOMOrMN, OnaronpuATCTBYIOLUMX COXPaAHEHMIO OKpyXatoLwen
cpebl U NPUMEHEHMIO paLMOHarbHbIX METOA0B peany3aumnm XXU3HEHHOrO LiMKNa NPOAYKLINN.

4.3. NpaBa 4yenoseka

KomnaHus cobniogaetr cama U cTpemuTcs pabotaTtb ¢ Takumu KoHTpareHTamu, KoTopble cobrogaroT
cregytoLume cTaHaapThbl:

— pobpocoBecTHas ynnarta Hanoroe U BCeX CTpaxOBblX B3HOCOB Ha obsizaTenbHoOe NEHCUOHHOE,
counanbHoe U MeauLUmMHCKOe CTpaxoBaHUA,

— obecneyeHre paBHbIX BO3MOXHOCTEN Arsi COTPYAHMKOB Ha BCEX YPOBHSAX, HE3aBMCUMO OT LiBETa
KOXMW, pacbl, Mona, reHOepHON WAEHTUYHOCTU, BO3pacTa, ITHUYECKOW MPUHAANEXHOCTH,
HauMoOHanNbHOTO  MPOMCXOXAEHUsI, CEeKCyanbHOM  OpUEHTauuMM, CEeMEMWHOTo  MOJIOKEHMUS,
PENUrMO3HON NPUHAANEXHOCT, WHBANUAHOCTU WMW APYIMX MNPU3HAKOB, HE CBSI3AaHHbLIX C
[enoBbIMU KayecTBamu;

— onnarta Tpyda, koTopasi crnocoGHa yAOBNeTBOPUTb, MO KpalHel Mepe, OCHOBHblE MOTPeGHOCTU
COTPYAHWKOB;

— npepocTtaBiieHUe CoTpyaHUKam BO3MOXHOCTEN A4 NOBbILLEHUS KBaJ'IVICpVIKaLWIVI;

— cobnogeHne NpeaycMOTPEHHOTO 3aKOHOM paboyero BPEMEHM M KOMMEHCaLUUM CBEPXYPOYHOro
BPEMEHW B COOTBETCTBUM C HOPMaMM MECTHOIO 3aKOHOAATENbLCTRA;

— YyBaXutelibHOe OTHOLWEeHne K 3akoHHoM cBoboae obbeanHeHun onsd COTPYOHUKOB,

— MpusHaHMe BCEX 3aKOHHbLIX MPaB Ha BedEHWe MNEepPEeroBOPOB U 3aKMYeHMe KOMMEKTUBHOIO
TPYAOBOro A40roBopa;

— paspaboTka, BHegpeHWe W MoAafepxaHue MOnuTMKM B obracTv oxpaHbl Tpyda, aHanus u
KOHTPOIb PUCKOB, CBA3AHHbIX C OXPaHOM Tpyda U Bbl3BaHHbIX AeATENbHOCTLI0 OpraHM3aLum.



MK «3eneHasi Touyka» He MPUEMIET UCMONb30BaHWS HE3aKOHHOrO AETCKOro TpyAa, NPUHYAUTENbHOro
Tpyaa, AONroBOW 3aBMCMMOCTM, TOProBNu NioabMu 1 Bcex copm akcnnyaTtaummn. 'K «3eneHas Touka» He
coTpyaHu4aeT ¢ nobbiMn KoHTpareHTamu, U3BECTHLIMU UCMONb30BAHMEM UMW HENPUEMIIEMbIX METOAOB
obpalleHnst C COTpyaHMKaMu, Takmx Kak pusmyeckoe HakasaHue, ockopouTenbHoe obpalleHue,
NPUHYAWUTENBHBIA TPYA UK Apyrme hopmbl HenpuemnemMoro obpatleHus ¢ cotpyaHukammn. MK «3eneHas
TOYKa» OXMOAET, YTO ee KoHTpareHTbl nNpeanpuMMyT COOTBETCTBYHOLIME Liark, 4YTobbl UX COBCTBEHHLIE
KoHTpareHTbl He ncnonb3oBany NogobHbIX METOAOB 0BpalLeHnst C COTPYAHMKAMN.

5. COOBWEHNME O HAPYLWEHNAX

K «3eneHas Touka» ocTaBnsieT 3a cobon npaBo npoBepsATb cobniogeHne gaHHoro Kogekca, B TOM
yucne nyTem 3anpoca AOKYMEHTOB U MOSICHEHWIA B pamMKax JOrOBOPHbIX OTHOLUEHWUIA ¢ KOHTpareHToMm ¢
Yy4eTOM COXpPaHEHUS KOHMUAEHUMANBHOCTU W  3alWUTbl NEpPCOHanbHbIX [AaHHbIX W OXWOAeT oT
KoHTpareHTa NpoaomkeHnsl B3anmoaencTens B pamkax NnpoBeAeHUs Takon NpoBEPKN.

B cny4yae HecobntogeHust KoHTpareHTOM nonoxexun Hactosiwero Kogekca, COOTBETCTBYOLLMX 3AKOHOB U
npasun, K «3eneHas Touyka» octaBnsieT 3a cobon npaBo B pamMkax AEWCTBYIOLLEro 3akoHo4aTenbCcTea
NPUOCTAHOBUTL WU MpPEeKpaTUTb COTPYAHUYECTBO, BMSOTb A0 PaACTOPXKEHWUSI KOHTPAKTOB, a Takke
cAenaTtb COOTBETCTBYHLLME BbIBOAbLI B OTHOLLEHUN COTPYAHMYECTBA B ByayLuem.

KomnaHusi paccuntbiBaeT Ha To, YTo KoHTpareHTbl 6yayT coobLiaTtb O CBOMX NMOAO3PEHNUAX B HAPYLLUEHUN
JaHHbIX CTaHAAapTOB, MPMMEHMMOrO 3aKoHOAATenbCTBa, HOPM B 06racT (hMHaHCOB, ByxranTepcKkoro
yyeTa, ayauTa, a Takke O NoGbIX NOAO3PEHUSIX U Crydasix KOpPynuuM U MolleHHnYecTBa B KomnaHum
1 06 MHbIX CUTYyaUUAX, 3aTparMBaloLLmMX cylllecTBeHHble nHTepeckl MK «3eneHas Touka» UMM KacaloLwmxcs
3TUYHOro NoBeaAeHMs UNn dmandeckoit 6esonacHoCcT coTpyaHMKoB KomnaHuu.

KOHTpaFeHTbI MOryT HanpaBATb coobLieHne o HapyLweHnn nobbiM 13 cneayowmx cnoco6os:

(1) Ha SNEeKTPOHHYI0 NouTy « EAMHON ropsyen nuHumny: external.hotline.mts@ru.ey.com;
(2) Ha TenedoHHyto nuHuio 8 (800) 234 44 18 ana BecnnaTHbIX 3BOHKOB C Tepputopun PO;
(3) yepes opmy ansa obpartHom ceasm hotline-mts.ey.com, pasmeLLeHHy0 Ha oduLmnansHOM canTe

MAO «MTC» (aHOHUMHO MK OT CBOEro UMeHM). (

TenedoHHble HOMepa «EAMHON ropaYen NMMHUNY B OPYrNX IOPUCOUKUUAX codep)KaTca Ha oduumansHOM
cavite NMAO «MTC — www.mts.ru.

KomnaHusi obecneunBaeT HE3aBMCUMOE N BCECTOPOHHEE PACCMOTPEHME BCEX COOBLLIEHMI O HAPYLLUEHMAX
TpeboBaHun HacTosiwero Kogekca.

KomnaHusi 3anpewaeTr nwobble ¢opmbl  npecrnefoBanHns (Mepbl  BO3OEWCTBUSI) B OTHOLUEHUM
KOHTpareHToB, KOTOpble A0OPOCOBECTHO COOOLIMMM O HapyLleHUMKn, COOEeNCTBOBanM B NpoBeaeHuu
paccrnegoBaHuii, OTKasanucb Yy4acTBOBaTb B [OEATENbHOCTW, NPOTMBOpEYaller npuHLMNaMm Wnm
TpeboBaHunsM HacTosiero Kogekca.

K «3eneHas Touyka» BbipaxkaeT Hagexay, YTO NPUBeAEHHbIe Bblllue NPUHLMIMbI B3auMOOeNCcTBUA
6yayT cnoco6cTBOBaTL CO3A4aHUI0, Pa3BUTUIO U NMoALEPKKe AeNOBbIX NAPTHEPCKMX OTHOLUEHUM,
obGecnevynBaloWMX B3aMMOBbLIr0OfHOE COTPYAHNYECTEO.



