YCINOBUA OKA3AHUA YCNYT TENE®OHHOWU CBA3M NO ®UKCUPOBAHHBLIM CETAM
000 «CUCTEMbI CBA3U»

Paspgen|l. O6Lwwue nonoxeHwus.

Cratbs 1. O6GnacTb NnpuMeHeHun

1.1. HacTosiwume YcnoBus oka3daHus ycnyr TenedoHHOW cBA3M no dukcupoBaHHeiM ceTam OO0 «CUCTEMbI CBA3N»
(manee wumenyoTcs — Ycnosusi) paspaboTaHbl B COOTBETCTBMM  [EWCTBYIOLUMM 3aKoHoAaTenscTBoM Poccuickon
denepauun 1 perynupyoT OTHOLLEHMSI NO OKa3aHWKO YCryr MECTHOW, BHYTPU3OHOBOW, MEXOYropoaHON, MeXayHapoaHOM
ceasm OO0 «CUCTEMbI CBA3U» (panee — Ycnyru): cepBucHoe, MHOPMaLMOHHO-CNpaBoOYHOEe obcnyxuBaHve u ap.
HacToswme Ycnosus yctaHaeBnusatoTcsa OnepaTopoM CamMOCTOATENbHO, SABASIOTCA NyGnuyHonm odepTorm U MoryT ObiTb
NPUHATLI AGOHEHTOM He MHa4ve Kak NyTeM NpUCOeAMHEHUS K HUM B LIENOM.

1.2. MNMonoxeHns HacToALWMX YCMOBUMA He pacnpoCTPaHATCA Ha OTHOLWEHUS CTOPOH NO BOMpPOcaM, CBA3aHHbIM C
nprobpeTteHnem ABoHeHTCKoro obopyaoBaHus.

1.3. Ycnyrn He MoryT ObITb ncnonb3oBaHbl AGOHEHTOM 6e3 AOMOIHUTENBHOTO MMCbMEHHOMO cornacosaHnst ¢ Onepatopom
ANna NpoBefeHus NoTepen, roflocoBaHWM, KOHKYPCOB, BMKTOPWH, peKnambl, ONpPOCOB, MacCOBbIX PAaCChINIOK COOBLEeHNN,
yCTaHOBKM 0bopyfAoBaHWs AN opraHmsaumm ABTOMAaTUM3MPOBAHHbBIX LIEHTPOB (ecnu opraHu3auust u pyHKLUMOHMPOBaHWe
Takmx ABTOMaTM3NpOBaHHbLIX LLIEHTPOB NpuuunHseT Bpea OnepaTopy, ApyruMm ABOHEHTaM u/vnu TpeTbnM nuuam), yCTaHOBKM
LII030B ANs AOCTyna K CeTu  anekTpocssAsnm u WMHTepHeT-TenedoHun, opraHusauum Joctyna C ceTu CBs3n obLuero
Nnonb30BaHNs K MOLEMHbIM nyram, ysnam nepedady LaHHblX U TeremaTudeckux Cryx0, KapTodHbIM nnaTdopmam,
MaccoBoOW reHepauum Tpadumka wu T.n. ABOHEHT Takke He BrpaBe MCNonb30oBaTb ceTb cBA3n Onepartopa Ans npornycka
TpaduKa OT MHbIX ONEepPaTopoB CBA3N.

1.4. Ycnyru cBssu npegocTtaensatotcs OnepaTtopoM Ha OCHOBaHWUM AeNCTBYOLWMX NnueH3nin OnepaTopa, NoMHbIN nepeveHb
KoTopbIX pa3mMelleH Ha CainTe OnepaTopa u foBoaMTCS A0 cBedeHns AGOHeHTOB B MecTax obcnyxuBaHus ABOHeHTOB, B
T.4. Npu 3akntoveHun Jorosopa.

Cratbs 2. TepMUHbI U onpeaeneHns, UCNoNb3yeMble B HAaCTOALMUX YCNoBUsixX

Bce 3aronoBku pasgenos (cTaTen) UCMOMb3yTCS B HACTOSALLMX YCNOBUSAX UCKMIOYUTENBHO ANs yAobcTBa MCNonb30BaHUA
(MpoyTeHns) NnocneaHnX N HUKaK He BNWSIOT Ha TOMNKOBaHWE UX OTAEMNbHBLIX MONOXEHWUN.

2.1. DoroBop — cornatleHve mexay Onepatopom 1 AGOHEHTOM O BO3ME3OHOM OKa3aHuu YCnyr, 3aKro4eHHoe B nopsake u
B COOTBETCTBUM C HACTOALWMMU YcrnoBusaMn (B T.4. BblOpaHHbIM ABGOHEHTOM B COOTBETCTBUMM C YcCrnoBusamMu TapudHbIM
nnaHom).

2.2. ABOHEHT — (h13nyeckoe Nnu pPUaNYECcKoe NULO, MHAMBUAYaNbHLIN NpeanpuHMMaTenb, C KOTOPbIM 3aKM4YeH JOroBop
06 okasaHuu Ycnyr npu BelaeneHny Ans atux uenen AGOHEHTCKOro Homepa.

2.3. Onepatop — OO0 «CUCTEMbI CBA3U» (MHH 6831017477, OI'PH 1026801161639, nmetoLiee MECTO HaXOXOEHUNA:
TamboBsckas obnacte, r.Tambos, yn. NHTepHaumoHanbHasd, 4. 16, od. 201), okasbiBaloLee yCrnyrn CBS3n Ha OCHOBaHWM
NULEH3UN, siBRSOLLeecs CTOpoHou no [oroBopy ¢ AGOHEHTOM.

2.4.Yecnyrm — ycrnyrm MeCTHOW, MECTHOW C BblAeNieHMeM [OMOMHUTENbHOrO abOHEHTCKOro HoMepa, BHYTPU3OHOBOW,
MEXOYropoAHOW, MEXAYHapOAHOW CBSA3M, W/MNU WHbIE COMPSHKEHHbIE C HWMK YCnyru, okasbiBaeMble OnepaTtopom
HENoCcpeLCTBEHHO U/MMKN C MPUBIEYEHMEM TPETLUX NUL, (CEPBUCHOE, MH(POPMAaLMOHHO-CNPaBOYHOE OOCHyXUBaHWe n ap.).
HacTtosiummun YcnoBusiMM perynupyroTcst TONbKO Te YCRyrm MexXOyropogHoM U MeXAyHapoOHOW CBSI3W, KOTopble
0Ka3bIBaKTCH Ha YCNOBUAX NpeaBapuTenbHOro Bbibopa B kavecTse OnepaTtopa AaHHbix yenyr OO0 « CUCTEMbI CBA3N».
2.5. TapudHbIN NnaH — COBOKYMHOCTb LIEHOBbLIX YCMOBWI, Ha KOTOpbIx OnepaTop npeanaraeT nonb3oBaTbCd OAHON NGO
HECKONbKMMM Ycnyramu.

2.6. PacuyeTHbI nepuoa — nepuon BPEMEHW, 3a KOTOpbIN onpefensiercs (pakTUYecKn MOMyYeHHbIN UM OMravyMBaeMmbin
AbGoHeHTOM ob6bem Ycnyr. Ecnu meHbliasi npogomkutenbHocTb PacdyeTHoro nepuoga He ycTtaHoBneHa OnepaTopom,
PacueTHbIn nepuop cumTaeTcs paBHbIM OAHOMY MECSILLY.

2.7. NInyHbIn KabuHeT — BebG-cTpaHuuUa Ha cainte Onepartopa, cofepallas MHdopMauuio o 3akasbiBaeMbix ABOHEHTOM
Ycnyrax, ctaTucTudeckyo nHcopmaumio 06 obbeme nomnyyeHHbIX YCryr 1 TekyleM cocTosiHiM JluueBoro cyeTa, AOCTyn K
KOTOPOW OCYLLECTBMSETCA C MOMOLLBIO ayTEHTUMUKALMOHHBIX AaHHbIX (YHUKaNbHbLIA NOMMH U napons). JIorMH 1 napons Ans
poctyna B JInyHbIi kabuHeT BbigatoTcss ADOHEHTY Npu 3akntoveHun [oroeopa. JIMYHbBIN KaBUHET MOXET MCMOMb30BaTHLCS
ans Bblbopa ABGOHEHTOM KOHKpeTHbIX Ycnyr v [ononHWTENbHbIX YCNyr, OoTkasa OT HUX, a Takke ANS pasMeLleHus
yBegomneHua Onepatopa, agpecoBaHHbIX ABGOHEHTY. AOOHEHT 006s3aH 06ecneunmTb COXPaHHOCTb JIOfMHAa M Napons
AGoHeHTa, Heobxoammbix Anst goctyna B JIMYHbIA KabuHeT. [encTBus, COBEpLUEHHble B JIMyHOM KabuHeTe, JocTyn B
KOTOpbIA OCYLLECTBMEH C WCMONb3OBaHMEM mnorvMHa M napona AGOHEeHTa, Mpu3HalTCA OEWCTBUMAMW, COBEPLUEHHBIMU
ABOHEHTOM NNYHO UMW €ro YNONHOMOYEHHbLIM NpeacTaBUTENEM OT UMEHU U B UHTepecax ABoHeHTa. Mpu atom AGOHEHT
HeceT OTBETCTBEHHOCTb 3a ntobble (B TOM 4MCre HECAHKUMOHUPOBaHHbIE) AENCTBUSI TPETbUX NUL, UMEBLLUMX MECTO B
JInyHom kabuHeTe ABGOHEHTa, AOCTYN K KOTOPOMY OCYLLIECTBIIEH C MCNOMb30BaHNEM forvHa v naponst AGOHeHTa, a Takke 3a
nocneacTeus Takux aenctemin. Onepartop BnpaBe NpefocTaBnTb ABOHEHTY BO3MOXHOCTb M3MEHUTb Naporfib AN AocTyna B
JIn4HbI KabWHET, NMpu 3TOM NOrMH OcTaeTcs Heu3meHHbIM. OnepaTtop BrpaBe 6e3 npeaynpexaeHus NpUoCTaHOBUTH
mcnonb3oBaHne Ab6oHeHTOM JInyHoro kabmHeTa B cnydae pactopxeHus [loroBopa

2.8. luueBon cuet — 3anucb B ACP, cniyxawasa ansa yyeta obbema okasaHHbIX YCNyr, NOCTYNMEHUS N pacxXxo4oBaHUs
OEHEeXHbIX CpeacTB, BHECEHHbIX B c4eT onnatbl Ycnyr. B pamkax ogHoro [loroBopa MOXeT ObiTb BbIAENEHO HECKOMbKO
JInueBbIX CHETOB.

2.9. EamHuua Tapudmkauum Ycnyr — eavHuua UM3MepeHnst obbema  okasaHHbIX  YCnyr, CTOMMOCTb KOTOPOM
ycTaHaBnuBaeTcs OnepaTopom.



2.10. AGOHEHTCKUI HOMep — TenedOHHbLIN HOMEp, OOHO3HAYHO onpeensowmnii (MOEHTUDULMPYIOLLNIA) OKOHEYHbIN
3MEMEHT CEeTU CBA3MN.

2.11. TenedOHHbIA HOMEP - NOCNENOBAaTENBHOCTb AECATUYHBIX LUp, COOTBETCTBYOLAA TPeOoBaHNAM, YCTAaHOBMNEHHbIM
B POCCMICKOMN CUCTEME MW MNaHe HyMepauuu unu B MeXOyHapoOHOM nNnaHe Hymepauuu 3rekTpocBasu obLiero
nonb30BaHus, cogepxaiiast HdopMauno, Heo6XoAMMYHO NSt COBEPLUEHMS BbI30Ba B CETU TenedOHHON CBA3N.

2.12. AGoHeHTCKOe obopyaoBaHMe — TeXHUYECKOe CpeACTBO, BKMYasd nporpammHoe obecnedveHue, sBnsioLeecs
nonb3oBaTenbCKMM (OKOHEYHbIM) O0bopygoBaHMEM CETU CBS3W, ucnonbdyemoe ABGOHEHTOM Npu MOMb30BaHWUM Ycryramu,
n/Unu KOMNMEKTYOLLME U akceccyapbl K HEMY.

2.13. AGOHeHTCKasi NUHUS - NUHUA CBA3M, coeamHsiowas AGoHeHTckoe obopyaooBaHME C OKOHEYHbIM 3N1EMEHTOM CeTu
CBA3MN.

2.14. ABTOMaTU3NPOBaHHbIN LUeHTPp —  nporpaMMHo-annapaTHbIf KOMMIeKc, No3BONSALNA npoBOaUTb
aBTOMaTM3NPOBaHHLIA Npuem, 00paboTKy M paccChifiky COOOLEHWMA 3MeKTpocBsi3aM (B TOM 4uUClle OOHOBPEMEHHO
NOCTYNUBLUMX TeNeOHHbIX 3BOHKOB, COOBLLEHMI MO hakcy 1 NpoYee), a TakkKe OCYLLECTBMSTb MacCcoBbIi 063BOH.

2.15. ACP - aBTOMaTM3NpOBaHHas cucTeMa pacyeToB, MpeAcTasnsowas cobow annapaTHO-NPOrpaMMHbLIA KOMIIEKC,
npegHasHayeHHbIn Ana obecneyeHms aBTomaTnsauum paciyeToB ¢ aboHeHTaMu U/unu nonb3oBaTensaMn Ycnyr, a Takke ang
yyeTa 1 06paboTku nHdopmaumm o NpegoCTaBrneHHbIX U OKa3aHHbIX Ycnyrax.

2.16. YNonHOMOY€EHHOe NUUOo — NuLOo, ynNnaTtonl B KacCy/ Ha pacyeTHbI CYET KOTOpPOro AeHeXHbIX cpeacTB ABGOHEHT
UCMONMHSAET CBOM [J€EHeXHble 00s3aTenbcTBa, Bo3HuKawwue nepen Onepatopom u3 [oroBopa. [MepeuveHb Takux nuy
[oBoanTcs Ao ceBefeHus ADOHeEHTa B nopsake, npeaycMoTpeHHoM M. 11.2. HacTosAwmX YCnosuin.

2.17. Cant Onepartopa — pecypc OnepaTopa B ceTn VIHTepHET, pa3meLleHHbIN Mo agpecy: https://tambov.zelenaya.net/

2.18. 3afABneHue - 3asBfeHWE O HamepeHun 3aknounTb [oroBop, KoTopoe nopaeT 3asBuTenb B YCTAHOBIEHHOM
OnepaTtopom copme.

2.19. NomelleHne — nomelleHne, 3aHMMaemoe AGOHEHTOM Ha MpPaBO BragEHUS UMK MONb30BaHUSA, B KOTOPOM YCTAHOBMEHO
unn BygeT yctaHaeBnueaTbcA ABOHeHTCKoe obopyaoBaHMe C Lenblo okasaHua Ycnyr. ABGOHEHT rapaHTvpyeT Hanuuve
cornacusi cobcteeHHuka NomeleHnsa Ha yctaHoBky ABGOHeHTCKoro obopyanoBaHus B MomelleHnn ansa Luenen okasaHus Ycnyr.
HebnaronpusitTHble NOCNEACTBMS, CBA3aHHble C OTCYTCTBMEM TaKoro corfiacusi, B T.4. B CBSA3W C HEBO3MOXHOCTbHIO
NPOAOIPKEHNS OKa3aHus Ycnyr, HeceT ABGOHEHT.

Pasgen ll. TMopsaok 3akntoyeHUsa u npoaneHus aencreusa floroeopa

Cratba 3. Mopapok 3akno4veHus u npoaneHns aencTeus florosopa

3.1. [loroBop BCTynaeT B CUMy U CTAHOBUTCHA obs3aTenbHbIM AN CTOPOH C MOMEHTa ero 3akmntodeHus. MNpu 3aknodeHnn
[oroBopa ponyckaeTcs WCMonb30BaHUE 3MEKTPOHHOW noanucu nubo MHOro aHanora coOCTBEHHOPYYHOW noanucyu B
nopsigke, onpeaeneHHoM no CornalleHnio CTOPOH W/MNN HAacTOAWMUMN Y CITIOBUSMMU.

Ecnu nHoe He cornacoBaHo cTopoHamu B [loroBope, NOCNeaHUn CYNTaAeTCs 3aKmMioYEeHHbIM Ha HeonpeaeneHHbIN CPoK.

B cnyyae 3akntoyeHus ctopoHamu cpoyHoro [loroBopa, ecrnim MHOe He YCTaHOBMEHO AENCTBYHOLLMM 3aKOHOAATENbCTBOM,
€ero fencTBne nNpoaneBaeTcs Kaxabli pas Ha cneaylowni Neprnoa, paBHbI NepBoOHavYansHOMy CpPOKy Aencteus [dorosopa,
ecnu ABOHEHT He 3aaBuT 06 obpaTHOM He No3aHee, YeM 3a [iBe HEAENU 40 OKOHYaHUS CpOKa ero AenCcTBuS.

3.2. 0o 3aknioyeHusa [oroBopa Onepatop Ha ocHoBaHuu 3asiBneHusi, nogaHHoro 3asiButenem OnepaTopy, NpoBOAuT
NPOBEPKY HaNM4nsi TEXHUYECKON BO3MOXHOCTU oOkasaHus Ycnyr. MNpu nopave 3asBneHns AGOHEHT npeabsiBnsieT U K
3asiBneHuto npunaraeT LOKYMEHTbI, NepeYeHb KOTOPbIX YCTAHOBMEH AENCTBYIOLUM 3aKOHOA4ATENbCTBOM, B TOM 4ucrie
KOMUI0 AOKYMEHTa, NoATBEPXKAALLEro NpaBo BrageHns unm nonb3osaHus MNomelleHnem.

3asaBuTtens B criyyae HeobxoanmocTu obs3aH NpegocTaBvTb YNONHOMOYEHHbIM nuuam OnepaTtopa goctyn B [NomelyeHve B
cornacoBaHHOe CTOPOHaMu BpeMsi B LENsX paspelueHns Bompoca O TEeXHWYECKOW BO3MOXHOCTWM MNpenoCTaBrneHus
3agaBuTtento goctyna k Ycnyram.

3.3. B pamkax okasaHus Ycnyr, Onepatop ocyliecTBnseT o6paboTKy nepcoHanbHblx AaHHbIX (ganee — MNOH), nepeaaHHbIX
AboHeHTOM OnepaTopy B X04e 3aKkmnoyYeHust u/unu ncnonHexust [lorosopa, n ceefeHnii o6 ABoHeHTe (kak NOMHOCTbIO, TaK U1
B 4acTW TaKuMx CBeOeHWU), ykasaHHbix B cT. 53 PepepanbHoro 3akoHa «O cBsiau» (32 MCKINOYEHMEM WHOpMaLWK,
COCTaBrsitoLLEN TaliHy CBA3W) (Oanee — cBeaeHnsi 06 AGOHEHTE), B NOPSAKE N HA YCIOBUSIX, U3NOXKEHHBLIX HUXE.

Onepatop Bnpase ocyLecTBnATL 06paboTky MH (Bkntovas cBeaeHns 06 AGOHeHTE) Ans CneayoLwmX Lenen:

- OKasaHue ycnyr cBA3m (Bkroyast aboHEHTCKOe 1 CnpaBoYHO-MHOPMaLIMOHHOE o6cnyxnBaHne ABOHEHTa);

- 3akno4veHne u/vnu ucnonHexHne [orosopa (B TOM Yncne Ans Lernei Hepas3pbiBHO CBA3aHHbIX C MCMonHeHnem [oroeopa
(BKMOYas, HO He OrpaHNYMBAsICh): B3biCKaHNe 0ebUTOPCKOM 3a40IMKEHHOCTM 3a YCnyru, opraHusauusi npouecca xpaHeHus
[loroBopoB 1 COMyTCTBYHOLLIEN [OrOBOPHOM AOKYMEHTALMM);

- obecneyeHne 6e30MacHOCTM N CONPOBOXAEHME MPOLIECCOB, HEMOCPEACTBEHHO CBA3aHHbLIX C NpeAocTaBneHvem Ycnyr (B
TOM u4ucne wucnonHenve OnepaTtopoM WM ucnonHeHwss nepeg OnepaTtopoMm TpeTbMMy nuuamu  o6s3aTenbeTs,
HanpaBMEHHbIX Ha YrydlleHue ycnyr CBsi3W; NpefoTBpPAaLlEHNE U MPOTUBOLEWCTBME MOLUEHHUYECTBY, HEXernaTerbHbIM
Bbl30BaM (B TOM 4uCrie 3aBepLUEHWE HeXenaTernbHbIX BbI30BOB C MNPeaoCTaBfIEHNEM OTIIOXKEHHOrO [OCTyna K HUM);
pacnpocTpaHeHneM Bpe4OHOCHOrO NporpaMMHoOro obecneyeHus, CBA3aHHOIO C UCMOMNb30BaHUEM YCIyT CBA3N).

O6paboTtka MNOH (Bknoyast ceBeaeHnst 06 AGoHeHTe) ByaeT OCyLLIEeCTBNATLCA C MCMOMb30BaHMEM CpeacTB aBToMaTM3aumm
n/vnn 6e3 UCNomnb30BaHMSA TaKOBbIX CPEACTB NMyTeM COBEPLUEHMS criegylowwmx AencTBui (onepauui) — cbop, 3anuce,
cucTtemMaTu3auus, HakonneHwe, XpaHeHue (B TOM YWCre KOMUMU [OKYMEHTA, yAOCTOBEPSIOLWEro fNWYHOCTb), YTOYHEHUe
(o6HOBNEHME, W3MEHEHUE), W3BMNEYEHME, WCMONb3oBaHWe, nepefada (NpegoctaBneHue, Aoctyn), obesnuuuBaHue,
6nokmMpoBaHue, yaaneHue, yHUHTOXEHeE.

[ns poctukeHus Lenen, 3asBreHHbIX B HAacTosweM nyHkTe, OnepaTop Brnpase nepegatb u/unu nopyyunts obpabotky MAOH
(Bkntovas ceegeHus 06 aboHeHTe) TpeTbuM Nuuam. MepeyeHb nuu, ocylwecTansowmnx 06paboTky MOH (BkNtovas cBegeHUs
00 AOOHeHTe) no nopyyeHnto Onepatopa (MO0 B OTHOWEHWM KOTOpbiXx OnepaTop OCYLEeCTBNSEeT nepegady), B
COOTBETCTBMM C HACTOALLMM MYHKTOM, a TakkKe agpeca Takux nvuy, ykasaHbl Ha Cante Onepartopa u JoBOASTCA A0 CBEAEHMWS
ABoHeHTOB B MecTax obcnyxnaHusa AGoHeHToB Onepartopa, B TOM YMCre B MOMEHT 3akntoveHus [Jorosopa.



Onepatop BnpaBe ocyLecTBnsATbL 06paboTky MOH (Bkntoyas cBegeHust 06 ABOHEHTE) Co OHsi 3akntoydeHus [JoroBopa v Ao
MOMEHTa [OOCTMXKEHUS 3asiBMEHHbIX LEenen, C y4eTOM CPOKOB, MpeyCMOTPEHHbIX OEeWCTBYIOLMM 3aKOHOOATENbCTBOM
Poccuiickon depepaunn.

3.4. Ecnn B [oroBope AOOHEHT He 3asBnsieT 06 obpaTHom, TO, moanucbiBas [JoroBop, AGOHEHT Bbipa)kaeT cornacue
Onepatopy Ha 06paboTky NAOH, nepeaaHHbix ABoHeHTOM OnepaTtopy B xo4e 3akn4veHus u/unm ucnonHexus Oorosopa, u
cBefeHun 06 aboHeHTe (kak MOMHOCTBIO, TaK M B YACTW TakMX CBEAEHUN), yka3aHHbIX B CT. 53 denepanbHoro 3akoHa «O
CBA3M» (3@ UCKMOYEHNeM MHOPMaLMK, COCTaBNAOLWEN TaiHy CBA3W), ANa peanusaunm OnepaTtopoM crefyowwmx Lenem:

- OKasaHus ycnyr 1 cepBUCOB, HePa3pbIBHO CBA3aHHbLIX ¢ Ycnyramu OnepaTopa, BkroYas nHpopMaumnoHHO-cTaTucTmieckme
ycnyru;

- OKasaHue CepBVCHOW, KIIMEHTCKOM U TEXHUYECKOW noaaepXku ABOHEHTY No npoAdykTam, ycryram u cepsucam OnepaTopa;
- pasBuTWE MPOAYKTOB, ycryr u cepsucoB OnepaTopa (BkMo4vas yny4yweHne aboHEHTCKOro, CEPBMCHOrO, TEXHUYECKOrO U
CMpaBOYHO-NHAOPMALIMOHHOTO 06CNYXXMBaHUS), B TOM YUCIE NMyTEM MPOBEAEHUS aHaNUTUYECKNX, CTAaTUCTUYECKUX U UHBIX
BWOOB MCCMeaoBaHWMW, B TOM 4WCMe MOCPEACTBOM MCMOMb30BaHWst GoOnblMX OOBLEMOB CTPYKTYPUPOBAHHBIX W
HECTPYKTYPUPOBAHHBIX AaHHbIX («BONbLUMX AAHHBIXY);

- hopMUpOBaHNE NEePCOHaANN3NPOBAHHbLIX U UHBLIX peneBaHTHbIX NoTpebHocTaAM ABGOHEeHTa NpeanoXeHnii NpoayKToB, yCnyr
1 CEPBWCOB;

- NpoBeAEHNE peknaMHbIX U MApKETUHIOBbLIX aKTUBHOCTEN N aKUWN.

O6paboTka MNMAOH (Bkntovas cBefeHuit 06 ABoHeHTe) ByaeT oCyLlecTBNATLCA C UCMNOMNb30BaHNMEM CpPeACTB aBToMaTM3aumu
n/vnn 6e3 UCNonb30BaHWA TaKOBbIX CPEACTB NMyTEM COBEPLUEHMS Creaylowmx OeycTBuiA (onepauuin) — cbop, 3anuce,
cuctemaTtu3auus, HakonneHue, XpaHeHme, YToYHeHne (06HOBNEHUE, UBMEHEHUE), U3BIEYEHME, UCTNONb30BaHNE, Nepeaya
(npepocTaBnexuve, goctyn), obeannyunsaHne, 6rokMpoBaHue, yaaneHue, yHUHTOXEHME.

Onepatop nHgpopmunpyet AGoHeHTa, a ABOHEHT cornawaeTcst ¢ TeM (PakTOM, YTO AN AOCTMKEHUsT Lenen, 3asBneHHbIX B
HacTosAwem nyHkTe, Onepatop Bnpase nepepatb u/vnu nopyumTb obpabotky MOH (Bknovas ceBepeHus o6 ABoHeHTe),
TpeTbuM nmuam. NepeveHb nuu, ocylectenswowmx obpabotky MNOH (BkNtoyas cBefeHuss o6 ABOHEHTE) Mo MOPYYEHMIO
Onepatopa (nMbo B oTHOweHWM koTopbix Onepatop ocyuwecTtensieT nepegadvy MNOH n cBegeHun o6 AGOHeHTe), B
COOTBETCTBMM C HACTOALLMM MYHKTOM, a TakkKe agpeca Takux nuu ykasaHbel Ha CaiiTe OnepaTopa 1 JOBOAATCA 40 CBEAEHWUS
ABoHeHTOB B MecTax obcnyxnaHus A6oHeHToB OnepaTtopa, B TOM YMcrie B MOMEHT 3akntoydeHus [joroBopa.

OnepaTtop nNpuMHMMaeT Bce HeoOXoaMMble TEXHUYECKUE 1 OpraHN3aLMoHHO-NPaBoBble MEPbI B Liensx obecneyeHuns 3awmnThbl
MOH (Bkrtovasa ceepeHust 06 ABOHEHTE) OT HEMPABOMEPHOIO UMW CAyYalHOro JOCTYNa K HUM, YHUYTOXEHWUS,, U3MEHEHUS,
6nokMpoBaHus, KONMPOBaHWSA, PAcNpPOCTPaAHEHNS, a TaKKe OT MHbIX HEMPaBOMEPHbIX 4EVCTBUN.

TexHnyeckne mMepbl 6e3onacHOCTU peanu3oBaHbl OnepaTopoM € y4eToM TpeboBaHMIN MPMMEHUMOrO 3aKoHOOATemNbCTBa,
COBPEMEHHOIO YPOBHSA TEXHUKM, XapakTepa obpabaTbiBaeMor MHPOPMaLUnN 1 PUCKOB, CBA3AHHBLIX C ee 06paboTKOMN.
Onepatop Bnpaee ocyLlecTBnAaTe 0bpaboTky MNAH (Bknoyasa ceegeHns o6 AGOHeHTe) co aHA 3aknodeHus [oroeopa u go
MOMEHTa [OOCTWKEHUS 3asiBMEHHbIX B HACTOSILLEM MyHKTE Lenen, C Y4eTOM CPOKOB, MPEeAyCMOTPEHHbIX AEWCTBYHOLLMM
3aKkoHogaTenbcTBoM Poccuinckon ®epepaumu.

AGoHeHT BnpaBe B nwboe Bpems 0TO3BaTb CBOE cornace Ha obpabotky [OH B COOTBETCTBUM C YCINOBUSAMU
YCTAHOBMNEHHbIMU MOSTOXEHUSIMU HACTOSILLEro MyHKTa YCroBWK, MyTEM HanpaBreHUsi COOTBETCTBYHOLLErO 3asiBNEHUS B
appec OnepaTopa.

3.5. HeoTbemnemon yvactbio [loroBopa SBNATCA HacToAwMe YCnoBus, BbiOpaHHbI AGOHEeHTOM TapudHbIA nnaH,
TexHunyeckne TpeboBaHMs U 3HaYEHUS NokasaTenen kavyectsa ycnyr ces3u, CornaweHne o6 3neKTpoOHHOM B3anMOAEeNCTBUM
C UCMOMNb30BaHMEM MNPOCTOW 3NEKTPOHHOW MOANUCK, a Takke ycnoBus odepT, NPUHATbIX ABOHEHTOM B Mopsake M Ha
YCNoBWsIX, yCTaHOBIEHHbIX OnepaTopom.

Pasgen lll. NMepeyeHb, 06BLemM n kayecTBo Ycnyr

CrtaTbsa 4. MNepeyeHb Ycnyr

4.1. NepeyeHb Ycnyr, okasbiBaeMblXx AGOHEHTY, OnpeaensieTcs 3akoYeHHbIMU C HUM OOMNONHUTENbHLIMU COrMalleHUsIMA 1
npunoxeHnaMu K [Joroeopy, BbiGpaHHbIM ABOHEHTOM TapUgHBLIM MIIAHOM C YY4ETOM UHbIX YCnyr, 3akasaHHbIX AGOHEHTOM
[OMOMHUTENBHO B COOTBETCTBUM C AEWCTBYIOWMMU NpeanoxeHmsmu Onepartopa uunm TpeTbux nu.

Kpome Toro, nepeyeHb Ycnyr onpeaensetcs BO3MOXHOCTAMU AGOHEHTCKOrO 060pyA0BaHus.

Cratbs 5. O6bem ycnyr

5.1. [Insa yyeTa 06beMOB Oka3aHHbIX Ycnyr OnepaTtop MCnonb3yeT YCTAaHOBIEHHbIE HA ceTu cBs3u Onepartopa TeXHUYECKMe
CUCTEMbBI M YCTPOMCTBA (CpeacTBa CBA3N) C U3MePUTENbHLIMU DYHKLMSIMUN, OCYLLECTBAIOWME KOMMYTALMUIO KaHanoB unm
naketoB, unn ACP, umetowume yHKLuN yyeta 06 beMOB OKa3aHHbIX YCnyr.

5.2. Nicxoas n3 cyMM paHee BHECEHHbIX MiaTexen, ycrnoBuin TapudHOro nnaHa n o6bEmMa Mcrnonb3oBaHHbIX ABOHEHTOM
Ycnyr B ACP ykasbiBaeTcs octaTok Ha JlueBom cuyeTe. BenumumHa octaTka npeactaBnsieT coboii 0600LeHHY0
MHdopMaLmio 06 o6beme Ycnyr, KOTOpbIN MOXET ObITb UCMoNb3oBaH AGOHEHTOM (MONOXUTENBbHOE 3HAYEeHNe ocTaTka) unu
6bIn Mcnonb3oBaH AGOHEHTOM MOCME MOMHOIO Pacxo4oBaHUsl Ha onnaTty YCnyr BHECEHHbIX nnaTtexen (oTpuuaTenbHoe
3HayeHne octaTtka). BHeceHne nnatexen oTpaxaeTcs Kak yBernmyeHue octaTka Ha JIMueBoM cuyeTe, B3vMaHue nnatbl 3a
OKa3aHHble YCNyrn — Kak ero ymeHblUeHne. YMeHbLUEHNE ocTaTka NPOM3BOANTCA MCXOAst U3 TapudoB Ha YCNyrn ¢ y4eTom
HOC u uwHbIX Hanoros, BKMOYaeMbix B UeHy. OTpuuaTenbHOe 3HayeHue ocTaTka BblpaXKaeT pasmep 3aA0MKEHHOCTU
AboHeHTa. CBegeHus 06 octatke Ha JlnueBom cyeTe ABOHEHTa CpPeacTB, BHECEHHbLIX U HEU3PACXOAOBaHHLIX AGOHEHTOM
npu notpebneHnn Ycnyr, ykasbiBaloTCs OTAENbHOW CTPOKOM B cyeTax. CBeeHus o Tekylem octaTke Ha JlnueBoM cyeTe
MoryT 6biTb nonyyeHsl AGoHeHToM y Onepatopa.

5.3. MeToauka onpegeneHnsi NpoAoMKUTENbHOCTU COEANHEHUS.

5.3.1. MpogomknTenbHOCTL coeauHeHns oTcuntbiBaeTcss ACP ¢ 1-0i cekyHabl Mocrne oTBeTa Bbl3blBaeMOro o6opynoBaHus
00 MOMEHTa OTOOS BbI3bIBAIOLLENO MM Bbi3bIBAEMOro 000pyaoBaHMs mnm obopyaoBaHus, 3aMmeHsoLlero AGoOHeHTa B ero
oTcyTcTBUE. TenedoHHOe coefuHEHME NMPOAOIKUTENBHOCTLID MeHee 3 CeKyHA He YYMTbIBaeTCs B 0ObeMe OKa3aHHbIX



ycnyr TenedoHHon cBasu. K o6opyaoBaHuio, curHan oTBeTa KOTOPOro MpUMpaBHMBAaETCS K OTBETY BbI3bIBAEMOIO nvua u
CNYXWT Ha4arnom oTcyeTa NPOAOIPKUTENBHOCTM COEANHEHUS, OTHOCATCS:
e annapaTtypa nepefayn [AaHHbIX (Hampumep, MoAdeM; aKkcUMunbHbI annapaT), paboTaiowme B pexume
aBTOMaTM4ecKoro npuema nHgpopmaumu;
e ABoHeHTCKOe 06opynoBaHme, obopygoBaHHoe aBTooTBETYMKOM, AOH;
e yypexpaeHyeckas TenedOHHas CTaHuus;
e TaKCOQOH;
e YCTPOWCTBA rOfI0OCOBOW MOYThI;
e uHoe AbBoHeHTCckoe obopyaoBaHue, obecneymnBarollee UNN MMUTUPYIOLLIEE BO3MOXHOCTb obMeHa uHdopmaunen
npu OTCYTCTBMU BbI3bIBAEMOTO NULA.
5.3.2. Vicxogsa u3 TexHnyeckmx ocobeHHocTen paboTtel ceTn Onepatopa, Onepatop BnpaBe ycTaHaBnuBaTb MaKCUMaribHYO
NPOAOIMKUTENBHOCTL OOHOIO HEMPEPBIBHOIO COeAMHeHNUst B ceTu OnepaTopa, KOTopoe He MOXEeT ObiTb MeHee 60 MuHYT. B
crnyyae yCTaHOBMEHWs, MHOPMaLUs O MaKCMManbHOW MPOAOIMKMTENbLHOCTU coeanHeHus gosoautcst Ao AGOHEHTOB B
nopsiake, yctaHoBneHHom n. 11.2 HacToAwmx Ycnosui.

Cratbs 6. KauecTBO cBAi3n B cetn Onepartopa

6.1. KayectBo Ycnyr Onepatopa COOTBETCTBYET AEWCTBYHOLWMM B PP TEXHUYECKMM HOpMaM M UMEKLLMMCS NULEH3NAM.
OnepaTop npepocTaBnsieT YCryrn CBSI3W KPYrNOCYTOYHO, eXeAHeBHO, 6e3 mepepbiBOB, 3a WCKMOYEHMEM MPOBEeAeHus C
cobnoaeHnem TpeboBaHMin AENCTBYIOLLEro 3aKOHOA4ATENbCTBA, NINLEH3NM HEOOXOANMBIX PEMOHTHBIX M NPOUNakTUYecknx
paborT.

6.2. OnepaTop He HeceT OTBETCTBEHHOCTW 3a HeAOCTaTKM YCMyr, BO3HWKLIME BCNEeACTBME MCMOoNb30BaHWA ABOHEHTOM
HEMCnNpaBHOro, He OTBEYalrLWEero yCTaHOBMEeHHbIM TpeboBaHmaM AboHeHTckoro obopyaoBaHus, nmMbo ABOHEHTCKOro
obopyaoBaHus, koTopoe 6bINo n3amMeHeHo MM moaudmumpoBaHo 6e3 cormacoBaHusa ¢ npounssoamTenem n OnepaTopom.
OnepaTtop HeceT OTBETCTBEHHOCTb 3a BUHOBHbIE HAPYLLUEHWNSI Ka4ecTBa CBA3W, BKIoYasi 0Tkasd obopyaoBaHus cetu.

6.3. OnepaTop MOXeT NPMOCTaHOBUTL OKasaHue YCrnyr B criydae BO3HUKHOBEHMWS aBapuiHbIX CUTyaL Wi, NPEnATCTBYIOLMX
JanbHenlemMy okasaHuio Ycnyr, a Takke npy HeobxooumocTu NpoBeAeHUS APYrMX PEMOHTHbBIX U/UNN NpodunakTnyeckmnx
pabot. CpokM W MOpsSAOK YCTpaHeHUs HeucrnpaBHOCTEN B ceTu cBAsn Onepatopa, NPensaTCTBYIOWMX MNOMb30BaHMUIO
Ycnyramu, a Takke CpokM NPOBEAEHNS UHbIX PEMOHTHBIX U/unn npodunaktuyecknx paboT yctaHasnmeatoTcs OnepaTtopom
N [OBOAATCA OO0 cBefeHus ABGOHEHTOB B MecTax paboTbl ¢ ABOHeHTamMu M PO3HWYHON peanusauun TOBapoB W Ycnyr
Onepatopa, a Takke MOXET pacnpocTpaHsaTbcst OnepaTtopom nHbIMU cnocobamu, B ToM yncne Ha Cavite Onepatopa.

Pazpen IV. TlpaBa n o6s3aHHOCTM CTOPOH

Crtatba 7. NpaBa AGoHeHTa

7.1.MonyyaTb HeobXoAuMMyld W [OCTOBEPHyl0 WHdopmaumio 06 Onepatope, pexume ero pabotbl, obbeme
npegocTaBnsemMbIX YCyr, BbICTABNEHHbIX CHeTax 3a okasblBaeMble YCnyru, nepeyHe Ycnyr n TapudHbix nrnaHax, a Takke
WHYI0 MHOPMaLMIo, CBA3AHHYIO C MpefocTaBrneHnemM YCnyr.

7.2. MNony4yaTb cyeTa 3a okasaHHble YCnyrn no okoH4aHun PacyeTHoro nepuoga B ycTaHOBIEHHOM [JoroBopoM nopsiake.
7.3. B yctaHoBneHHom OnepaTopom NOpsiAKe M3MEHHATb MCNONb3yeMbli nepeyeHb Yenyr, TapudHbin nnaH.

7.4. AGOHEHT BrpaBe Bblpa3nTb CBOE COrMnacue unm otkas oT BO3MOXHOCTU UCMONb30BaHWS, B TOM YMCne NpeaocTaBneHms
OnepaTtopom TpeTbum nuuam, ceeaeHnin 06 AGoHeHTe, B Liensax n cny4vasx, korga HeobxoaMmMoCTb Takoro cornacus/oTkasa
npeaycMoTpeHa HOpMaTMBHO-NPaBoBbIMM akTamu. Ecnv AGOHEHT He Bbipasun CBOEro Hecormnacus, cormacve cumtaeTcs
odpopmneHHbIM nyTem nognucaHus [oroBopa. OTka3 OT BO3MOXHOCTM WCMOMb30BaHWA, B TOM 4ucne npefocTaBneHus
OnepaTopoM TpeTbMM nuuam, ceedeHun o6 AboHeHTe, odopmnseTca nytem nogadm AboHeHTom OnepaTopy NMUCbMEHHOIO
3asBrneHus, nMbo MHbIM cnocobom, ycTaHoBneHHbIM OnepaTopoM. Takon oTka3 AeNCTBYeT C MOMEHTa ero nonyyeHus
OnepaTopoM 1 MOXeT BbITb BblpaxeH nNpu 3aknodeHun [orosopa nnbo B nepuog ero geicteus. MonoxeHns HacTosLwero
NyHKTa NPUMEHSAOTCA B YacTW, He NpoTuBopeyaLlen n. 3.4 HacTosLMX YCnoBu.

7.5. AGOHEHT BrpaBe BbIpa3WTb CBOE COrnacue unm OoTka3 Ha AOCTyn K ycryram BHYTPU3OHOBOW, MEXAYropoaHOM U
MeXAyHapOAHOW CBA3W U Ha NpefocTaBneHne CBeAEHUIN O HeM APYrM OnepaTopoM CBA3W AN OKa3aHUs Takmx ycryr (ans
[OrOBOPOB OKa3aHWs ycnyr MecTHoW cBAsn). Ecnn ABGOHEHT He Bblpa3un CBOEro Hecornacusi, cornacme cvutaeTcs
odopmneHHbIM nyTem noanucanunst [lorosopa. OTka3 OT BO3MOXHOCTU UCMONb30BaHWsA, B TOM 4uiClle MpeaocTaBrieHus
OnepaTopoM ApyrMm ornepaTopaM CBSA3U Af1si 0Ka3aHus Takux ycnyr, odopmnsierca nytem nogadm AboHeHTom Onepatopy
NUCbMEHHOTO 3asiBneHus, Nnbo nHbeiM cnocobom, yctaHoBneHHbIM Onepatopom. Takon oTka3 AeWACTByeT C MOMeHTa ero
nony4vexHns OnepaTopom 1 MOXeT ObiTb BbIPaXXeH MpW 3akrtoveHun gorosopa nubo B Nepuos ero JencTBus.

7.6. ABOHEHT BrnpaBe BbIPa3nTb CBOE COrnacue Wnu OTka3d OT BO3MOXHOCTW MOMyYeHWs peknambl, pacnpocTpaHsaemMon no
nobbIM CeTAM CBSA3M, @ Takke Ha MCNOoMb30BaHWE CBEOEHUI O HEM B LEensx NpoaBWXeHWs ToBapos/paboT/ycnyr, B TOM
yncne NyTem OCyLECTBIEHUS NPAMbIX KOHTAKTOB C ABOHEHTOM C MOMOLLbIO CPeacTB CBA3M, KOraa HeoOXoAMMOCTb Takoro
cornacvs/oTtkasa npegycmMoTpeHa [AeWCTBYIOLWMMM HOPMaTMBHO-NPaBOBbIMU akTamu. AOOHEHT BrpaBe Bblpa3vWTb CBOE
cornacue Ha peanusaumio OnepaTopoM MeponpusTWA, HanpaBreHHbIX Ha NpPOTUBOAENCTBME W MpeAoTBpalleHune
HexxenaTenbHbIX BbI30BOB B agpec AOOHeHTa (B TOM u4uCne 3aBeplleHWst TakuxX HexernaTtellbHbIX Bbl30BOB C
npeaocTaBfieHMeM OTMOXEHHOro AocTyna K HUM ABoHeHTa). Ecnu AGOHEHT He BbIpaswui CBOEro Hecormnacusi, cornacue
cunTaeTcst odhopMIeHHbIM NyTeM nognucanust florosopa. OTka3 OT BO3MOXHOCTM MOMNyYeHNs peknambl, pacnpocTpaHsiemomn
no ceTsim cBA3W, ocopmnseTca nytem nogadum AboHeHTom Onepatopy 3asiBneHus. Takon oTka3 AeNCTBYyeT C MOMEHTa ero
nony4vexunss OnepaTopom.

7.7. ABoHeHT Bnpase oTkasaTbCA OT ucnomnHeHus [oroBopa B 4acTu ABOHEHTCKOro Homepa nytem He notpebnenvsa B



TeuyeHue cpoka, YCTaHOBMEHHOro B TapudHoOM nnaHe, Tapudulmpyembix Ycnyr.
7.8. AGOHEHT BMpaBe 0Tka3aTbCs OT ucnonHeHns JJoroBopa B YacTu AGOHEHTCKOro HOMepa NyTeM HeMnononHeHUs JiuueBoro
cyeTa aToro AGOHEHTCKOro HoMepa [0 NONOXMTENBHOMO OCTaTka B CPOKW, YCTAHOBMEHHbIE B TapudgHOM nnaHe.

Crtatbsa 8. O6sa3aHHOCTM AGOHeHTa

8.1. o 3akntoyeHus [orosopa npepoctasutb Onepatopy Heobxooumble U OOCTOBEpHble cBefeHus o cebe B obbewme,
npeaycMoTpeHHoM [JoroBopoMm, v NoATBEPAUTb UX AOKYMEHTanbHO. B cnyyae nameHeHus ykasaHHbIX cBeaeHuA ABOHEHT
0653aH B TeyeHWe LWeCcTUAECATU AOHeW nocne TakuxX W3MeHeHun npepoctaButb OnepaTopy HOBble AOKYMEHTarbHO
NoATBEPXKAEHHbIE AaHHble (MpY 3aKa3e JOCTaBKuM CHETOB MO BHOBb YKa3aHHOMY agpecy AocTaBka OyaeT nponsBOAMTLCS CO
cnepytoulero nocne nonyyexHus OnepaTopom MHOPMaLMM O HOBOM agpece MecsiLa).

8.2. AGoHeHT 06s53yeTcst coobats OnepaTtopy 0 NpekpalleHny CBOMX Npas BriageHus n/unu nonb3osaHus MNomelleHnem B
MaKCMMarnbHO KOPOTKME CPOKM C MOMEHTa MpekpalleHusa Takmx npaB. AGOHEHT HeceT obsizaTtenbctsa Mo onnarte Ycnyr,
OKa3aHHbIX OO MOMeHTa nonyyeHusa OnepaTopoM yBEAOMIEHUSA O MpeKpalleHun npasa BriageHus u (Mnu) nonb3oBaHUs
[NomelueHnem.

8.3. O3HaKOMUTLCA C HaCTOAWMMK YCNoBUSIMU, NMEepeyHeM BO3MOXHBLIX Ycnyr, Tapudamun Ha Ycnyru u nHgpopmaumein o
HacTpolikax ABoHeHTCckoro o6opyaoBaHMs 40 Havana nonb3oBaHusa Ycnyramu.

8.4. Monb3oBaTbCca Ycnyramum B COOTBETCTBMU C HacToAwmMmu Ycnosusimu. He vcnonb3oBaTe Ycnyrm B NpOTUBONPaBHbLIX
Lensix, a paBHO He coBepLuaTh OEWCTBUIA, HaHOCcALWMX Bped Onepatopy wwnu TpeTbUM nuuam, He coBepllaTb LAeNCTBUN,
NPensiTCTBYHOLLMX HOpMaribHOMY (DYHKLMOHUPOBaHUIO CETU CBA3M, 00opyaoBaHus, nporpaMmmMHoro obecneyexHus Onepatopa
M TPeTbUX Nnul, He ucrnomnb3oBaTe Ycnyrn 06e3 [OMOMHMTENbHOTO MUCbMEHHOro cornacoBaHus ¢ Onepatopom Ans
NpoBeAEeHNs NOoTepen, ronocoBaHWN, KOHKYPCOB, BWKTOPWH, peKnambl, OMPOCOB, MAacCOBbIX PaCChINOK COO6LeHnN,
YCTaHOBKM LUMIO30B AN [OCTyna K CeTW anekTpocsAsnm n MHTepHeT-TenedoHun, opraHmsaumMm Joctyna C CeTu CBHA3M
obLero nonb30BaHUA K MOAEMHbIM Mynam, y3nam nepegaydn gaHHbIX U TeneMatmdeckux cnyx6, kapToyHbiM nnaTcopmam u
T.n. AGOHEHT Takke He BMpaBe UCNofb30BaTh CeTb CBA3M OnepaTopa Ansa nponycka Tpadmka OT UHbIX ONepaTopoB CBS3U.
8.5. CBoeBpeMeHHO onnaymBatb Ycnyrm OnepaTopy UNM ykazaHHOMY WM YMOMHOMOYEHHOMY WUy B COOTBETCTBMM C
OeNCTBYOLLMM NOPSAKOM, METOAOM onnaTthl Ycnyr, TapugHbIM NNaHOM Y HAaCTOALLMMU Y CITOBUSIMMU.

8.6. OcyLlecTBNsATb CBOM NpaBa kak AGOHEHTa NYHO NGO Yepe3 NpeacTaBUTENSs, OENCTBYIOLLEro Ha OCHOBaHWMU 3aKoHa
unn posepeHHocTu. Mpu 3TOM [OBEPEHHOCTb OT hm3anyeckoro nuua AormkHa ObiTb yAoCTOBEepeHa HoTapuanbHo nubo
odopmreHa MHbIM A0MNycKaeMbliM AEVCTBYIOLMM 3aKOHOAATENbCTBOM CNOCOOOM, MO3BOMSIOWMM AOCTOBEPHO ONpeaenuTb
dakT ee BblAayn NMULIOM, yKa3aHHbIM B JOBEPEHHOCTW; AOBEPEHHOCTb OT HOPUMANYECKOro nuua orkHa bbiTb odopmneHa
cornacHo TpeboBaHusM 3akoHogaTenbcTBa Poccun. Bce penctens, cOBeplUEHHbIE C  UCMOMb3oBaHWEM Ccrnocobos
ngeHtTndukaumm, yctaHoeneHHbix Onepatopom, B T.4. nocne uaeHtudukauum Ha Cante OnepaTtopa, NponaeHHOM B
nopsigke, onpegeneHHom OnepaTtopoM, CHMTAKOTCS NMPOU3BEAEHHBIMU OT MMEHUM U B UHTepecax AbGoHeHTa. [lencTeus,
CBSI3aHHbIE C OKa3aHWeM Ycnyr, coBeplueHHble ¢ ABOHEHTCKkUM 06opyaoBaHMEM, NOAKTHOYEHHBIM K CETU C UCTIONb30BaHNEM
ABOHEHTCKOrO HOMEpa, CYUTaKTCS COBEPLUEHHbIMU OT MMEHM U B MHTepecax ABoHeHTa. Homep JluueBoro cueTta moxet
CNyXnTb Anst uaeHTudmukauum ABoHeHTa Npu NpegocTaBneHMn MHopmauum o coctosiHum 6anaHca Jlnuesoro cyeTa, ecnu
MHOW NOPSIAOK aeHTUdUKaunm He ycTaHoBMNeH npoueaypamm Onepartopa.

8.7. Ana opraHmsauum poctyna k cetm OnepaTopa, NpPoOBeAEHWUs NEepPBUYHON HACTPOMKM ABOHEHTCKOro obopyaoBaHus
npegoctaBute OnepaTtopy pgoctyn B [lomelieHne, B KkOTOpoM OyaeT ycTaHoBreHo AOOHeHTCkoe o0opyaoBaHue,
noagcoegunHsemoe k cetn Oneparopa.

8.8. Hectn pacxogbl no opraHusauumu npefocTaBreHnst goctyna k cetn Onepatopa B crniyyae usmeHeHus lNomelleHus, B
KOTOpOM ycTaHaBnmBaeTcst AGoHeHTcKoe obopyaoBaHue, nogknioyaemoe k cetn Onepartopa.

8.9. He npensTcTBOBaTbL YCTpaHEHWIO HeucnpaBHOCTEN M paboTe cepBUCHBLIX crnyx6 Onepatopa MnU NPUBEYEHHBIX UM
TPETbUX NUL.

8.10. ObecneunTb COXpaHHOCTb Napornen, KOAOB, UHLIX NAEHTUMUKATOPOB, KOTOPbLIE MOTYT Ucnonb3oBaTbcd ABOHEHTOM MO
cornaweHunio ¢ OnepaTopom Ans B3anMooTHoLeHun ¢ OnepaTopom B paMKkax ucnonHexms [lorosopa.

8.11. He ocywectBnaTb OEWCTBMA C LENbl0 M3MEHEeHWs HacTpoek obopygoBaHus wnv nporpaMMHoro obecneyeHus
OnepaTtopa unu vHble OENCTBUSA, KOTOpble MOryT MnoBreyb 3a cobow cbou B pabote obopyaoBaHWs vnvM NpOrpammHOro
obecneyeHns Oneparopa.

8.12. He ocyulectBnsaTe noameHy ABGOHEHTCKOrO HOMepa, a Takke abOHEHTCKMX HOMEPOB BXOASLLMX BblI30BOB, He
Mcnonb3oBaTh YCMyru UCKMHYUTENBHO Ansi co34aHns HeobOoCHOBaHHOW Harpy3ku Ha ceTb Onepartopa.

8.13. ABOHeHT-topuamnyeckoe nuuo 06s3aH npefoctaBnaTe OnepaTopy 3aBEPEHHBIN CNUCOK MWL, UCMOMb3YHOWMX €ro
AboHeHTCckOe obopypoBaHue (goanee- Nonb3oBaTenu), cogepxawmin amunum, MMeHa, OTYECTBa, MecTa XUTEMNbCTBA,
PEKBU3NTLI OCHOBHOTO [OKYMEHTa, YAOCTOBEPSILWEro NMYHOCTb 3TMx nuu. WHdopmaumsa o HoBbix [Monb3osatensx
COrnacHoO HacTosWweMy MyHKTY, a Takke akTyanbHas uHdopmauus o lNMonb3oBatensx B criyyae ee M3MEHEHWs OOKHa
npegoctaenATbc ABoHeHTOM Onepatopy He nosgHee 15 gHelm ¢ MoMeHTa, koraa ABOHEHTY CTanu M3BECTHbl 3TW
cBedeHus.

8.14. Bo usbexaHve NpuUYnHEHWs Bpeda XWU3HW U 340POBbIO, BbINOMHATL TpebGOBaHUSI MO coAepXXaHuKio M aKcnnyaTaumu
cnaboToYHOWM KabenbHOM NMUHUK («NOCneaHen» MUnu), HaxoasWencst B 30He OTBETCTBEHHOCTM ABOHEHTa, YCTaHOBIEHHbIE
TexHnyeckmummn TpeboBaHUSMM 1 3HAYEHUSIMY NOKa3aTenen kavecTBa okasaHus ycnyr cesau (pasgen VI).

8.15. B cnyyae npepoctaBneHus B nonb3oBaHue ABoHeHTy OnepatopoM coGCTBEHHOro obopynoBaHWst Ans Lenewn
okasaHusa Ycnyr, ABOHEHT npu pactopxeHun [oroBopa (6o cooTtBeTcTByoWero lNpunoxeHus) obssaH BO3BpaTUTbL
obopynoBaHme OnepaTtopy B paboyem COCTOSAHMU C y4eTOM eCTECTBEHHOIO U3HOCA.

8.16. AGOHeHT, 3aknoyasi [JoroBop, BblpaxaeT CBOe corfnacue Ha 3anpoc (cbop), nonydeHue n obpabotky Onepatopom
CBEAEHUI U JaHHbIX, BKNoYas ceegeHus o6 AboHeHTe, Heobxogumble OnepaTopy, B TOM yucrne (HO He OrpaHUyYnBasCh) B
Lensix ucnosnHeHns OnepaTopoM BO3MOXEHHbLIX HA HEFO HOPMAaTMBHBLIMW NPABOBLIMU akTaMu 06sI3aHHOCTEN (B YaCTHOCTU B
cchepe NpPOTMBOAENCTBUS Neranusaumy (OTMbIBaHWIO) LOXOAOB, MOMYyYEHHbIX MPECTYMHbIM NyTeM, U (OUHAHCMPOBAHUIO
Teppopuama). 3anpoc (cbop) 1 nonyyeHve ykasaHHbIX CBEAEHUIA U AaHHbIX MOXET ocyllecTBnaTbcss OnepaTtopom, B TOM



vymncne n3 rocyaapCrtBeHHbIX, MyYHUUUNANbHbIX U UHbIX MHd)OpMaLI,MOHHbIX CUCTEM U pecypcoB.

Cratbs 9. NMpaBa OnepaTtopa

9.1. OnpenensiTb ycnoBust okasaHust Ycrnyr, B TOM yucrne TapudHbIX MaHoB, NOCPeACTBOM BBEAEHUS HOBbIX TapudHbIX
nnaHos/Ycnyr u/unn BHECEHUS U3MEHEHUS B OENCTBYIOLLME YCMOBUS oOKasaHus Ycnyr/Tapudbl B nNpeaycMOTPEHHOM
HaCTOALWMUMU YCNOBUAMN NOPSAAKE.

9.2. NpuocTtaHaBnuBaTb C cOOMOAEHMEM 3akoHoOATeNbHO YCTAHOBMEHHOW Mpouenypbl OkasaHue Ycnyr B cnydae
HapyLeHns ABOHEHTOM MNpaBur, YCTaHOBMEHHbIX HacToAWwmMK Ycnosuamn (JJoroBopom), B TOM YMCre HapyLLEeHUs CPOKOB
onnatbl Ycnyr, a paBHO npu HecobnogeHun ABOHEHTOM HOPMAaTUBHBIX MPaBOBbLIX aKTOB B 06nacT CBSI3W - BMMOTb A0
yCTpaHeHus HapyweHuin. [MpuocTaHOBNEHWe oOkasaHust YCryr npu okasaHuuM ycnyr Ans Hyxa oOOpOoHbl CTpaHsbl,
6e3onacHoCcTM rocygapctea n obecneyveHus npaBonopsaka BO3MOXHO M OCYLLIECTBIISAETCA TOMbKO B CyYasX U B MOPSAKE,
YCTaHOBINEHHOM 3aKOHOAATENbCTBOM O CBA3W.

9.3. B cnyyae HeucnonHeHus AGOHeHTOM 065A3aTenbCTB No onnarte Ycnyr B CPoku, ycTaHoBMneHHble B [loroBope, Onepatop
BrpaBe B3blCKaTb 3a40/MKEHHOCTb MO NCMONMHUTENBHON HagNMCK HoTapuyca.

9.4. Mpun 4pesBbl4alHbIX CUTyauMsax MPUPOAHOrO M TEXHOreHHoro xapaktepa OnepaTop B nopsake, onpeaeneHHOM
3aKOHOOAaTenbCTBOM, BMpaBe BPEMEHHO MpeKkpaTUTb WM OrpaHWyYWUTb OKasaHue YCryr CBA3W. YNONHOMOYEHHble
rocyapCTBEHHbIE OpraHbl B COOTBETCTBMU C 3aKOHOAATENbLCTBOM Poccuv MMelT npaBo Ha NMpUOPUTETHOE MOJb30BaHue
ycrnyramm CBs3u.

Cratbs 10. O6s3aHHOCTM OnepaTtopa

10.1. NpepocTtaBnte ABGOHEHTY npw 3akntoydeHun [oroBopa HeOOGXOAMMYIO U AOCTOBEPHY MHopmaumio 06 Ycnyrax, mx
nepevHe v nNpasunax okasaHus, TapudHbIX NnaHax, NopsAaKe U YCnoBusAX onnatbl Yenyr, MHopMaLuio 0 Nopsaake v cpokax
paccmoTpeHus 3asBneHnsi, 0 pekBusmTax AenNCTBYHOLUMX NULEH3UIN, Ha OCHOBaHMM KOTOPbIX OKa3blBaKOTCH YCnyru, a Takxke
WHYI0 H(OpMaLuio, NpegyCMOTPEHHYH0 AeNCTBYIOLMM 3akoHo4aTensCcTBoM PO,

10.2. OpraHu3oBatb 6ecnnaTHoe W KpyrnocyTOMHOE KOHCYNbTMPOBaHME MO BOMPOCaM MoMb30BaHWA Ycrnyramu U pacyeToB
3a Ycnyru, B T.4. NPefoCTaBNsATb MHOpMaumo o Tapudax Ha Ycnyrm n coctosiHum Jlnuesoro cueta ABoHeHTa.

10.3. NpuHumaTtb HeobxoauMble OpraHM3aumMOHHbIE Mepbl ANS 3alMTbl NepcoHarnbHbiX AaHHbIX AGOHeHTa n cobnoaatb
MHblE YCTaHOBIEHHbIE TpeBOBaHMs K 06ecneyveHnto KoHUAEHUManLHOCTH cBeaeHni 06 AGOHEHTE.

10.4. Havatb okasbiBaTb AGOHEHTy Ycnyru B TeyeHWe cpoka, npedycmoTpeHHoro [loroBopoM, [ononHWTEnbHbIMU
cornatueHnamu n MNpunoxexHnamu K [lorosopy.

10.5. CobntogaTtb ycTaHoBNeHHble OnepaTtopom CPOKM M NOPSIAOK YCTPaHEeHUs1 HencnpaBHOCTEN B ceTu ces3u OnepaTopa,
NPensTCTBYIOLLMX MOMb30BaHNIO Ycnyramu.

10.6. ObecneunBatb B 30HE 3KCTPEHHOrO OMOBELUEHWS HAceneHus nepefdady CWUrHanoB OMOBELLEHUS U OKCTPEHHOWN
MHdopMaLmm 06 OMacHOCTSAX, BO3HUKAKOLLUX MPU Yrpo3e BO3HWKHOBEHWUSI MNU BO3HUKHOBEHWMMW 4Ype3BblYalHbIX CUTYaLUii
NPMPOAHOIO U TEXHOTEHHOrO XapakTepa, a Takke Npu BeAEeHWWM BOEHHbIX AENCTBUA MNU BCreacTBUE 3TUX OEWCTBUNA, O
npaBunax nNoBeAEeHUs HaceneHus u HeobXoAMMOCTU NPOBEAEHWs MeponpuaTMA no 3awute. [anHas 06s513aHHOCTb
ucnonHsetcsa OnepaTtopoM MOCPEACTBOM OEWCTBUI, COBEPLUAEMbIX B LIENSAX YCTAHOBMNEHWUSI COEAUHEHUSI C ABOHEHTCKUM
060pya0OBaHNEM 1 3BYKOBOIO COOBLLIEHNS 9KCTPEHHOIO OMOBELLEHNS B ClyYae YCTAHOBMEHWS Takoro CoeanHeHus.

10.7. O6ecneunTtb ABOHEHTY BO3MOXHOCTb GEecnnaTHOro Bbi30Ba 3KCTPEHHbLIX OMepaTMBHBLIX CIyx0 nocpeacTBom Habopa
€[VHOro HOMepa BbI30Ba 3KCTPEHHbIX OnepaTuBHbIX CMyXb, a Takke HOMEPOB BbiI30Ba COOTBETCTBYHOLLUMX IKCTPEHHbIX
onepaTtuBHBIX CyX0, yCTaHOBMNEHHbIX B COOTBETCTBUM C POCCUIACKOWM CUCTEMOM 1 NaHOM HyMepaLuu.

10.8. B cnyyae npuene4veHnst OnepatopomM TpPeTbEro nuua Ans ocyLecTBneHms ¢ AGOHEHTOM-O0MKHUKOM B3aMOLENCTBUSA
no BO3BpaTy NPOCPOYEHHON 3af0smKeHHoCTH, OnepaTtop Unu nuuo, AeNCTByoLWEeEe OT €ro UMEHU U (UNN) B ero MHTepecax,
yBegomnsier o6 3Tom AOGOHEHTa-[OMKHMKA B TeuyeHve Tpuauatu paboumx [Hel nyTem HanpaeneHus Mo nodte
6eCKOHBEPTHLIM OTNPaBIIEHUEM WIN MPOCTLIM MUCbMOM COOTBETCTBYHOLLETO YBEAOMITEHUS.

Paszpen V. CTtoumocTb ycrnyr u nopsiiok pacyeToB

CrtaTtbsa 11. Tapudbl Ha Yenyrm

11.1. Tapudbl Ha Ycnyrn, EguHuua tapudpmkaumm Yenyr yctaHaenmsatotca OnepaTopoM camocTosiTenbHO B TapudHbIX
nnaHax, AONOMHUTENbHbLIX cornatwleHus u/unn MpunoxeHnsx k Jorosopy. MNpu onpeaeneHun CToMmMocTn coeanHeHus (npu
NnoBpeMeHHOM y4eTe) HeronHas EauHuua Tapudpmkaumm Ycnyr, pasmep KOTOpOW COCTaBnsieT NOMoBUHY wnu Gonee
nonoBvHbl EavHMUbLl Tapudmkaummn Ycnyr, yumTbiBaeTcs kak nonHas EavHuvua Tapuduvkaummn, a HenonHas EpuHuua
Tapuduvkaumm, pasMep KOTOpPOW COCTaBnAeT MeHee MONoBUHbI EauHuubl Tapudwukaumm, yy4nTbiBaeTCA Kak MONoBUHA
EovHyubl Tapudukauum Yenyr.

11.2. IHdopmauusi 0 AENCTBYHOLMX U HOBbIX Tapudax Ha Ycnyru n TapudHbix nnaHax OnepaTopa npegocTaBnsieTcsa B
mecTax paboTbl ¢ ABOHeHTamM 1 PO3HUYHON peann3auum ToBapos 1 Ycnyr OnepaTopa, a Takke MOXeT pacrnpoCTpaHATLCA
OnepaTopom MHbIMU cnocobamu, B ToM Yncne Ha Cainte Onepatopa.

11.3. Mpwu 3aknioyeHnn [oroBopa B COOTBETCTBUM C HacCTOAWMMU YCrnoBusiMm ABOHEHT ykasbliBaeT BblOpaHHbIi UM K3
npegnaraembix OnepatopoM TapudHbIN NNaH, KOTOPbIA CTaHOBUTCSA HEOTbEMMEMOM YacTbio [loroBopa.

CraTtbf 12. MeTop pacyeToB



12.1. MNpuUMeHUMEIA NpY OKasaHUM Ycnyr MeTof pacyeToB ykasbiBaeTcs B [orosope, [ONONHWTENBHOM COrnalleHuu,
Mpunoxenun k forosopy w/vnu TapudHom nnaHe. OcHOBaHMSA MpuUMeHeHUs metoda onpegenstoTtca OnepaTtopoM u
yCcTaHaBnuBawTcAa B TapudHbiXx nnaHax, [punoxeHusix w/unu OONOMHWUTENbHbBIX cornaweHusx K [oroBopy, a Takke
[oBoasTca Ao ceefeHust AGoHeHTa MHbIM cnocobom. Onnarta MoXeT NPOon3BOANTLCA HaNMYHBIMWU AEHEXHBIMY CpeacTBamum
1 6e3HannM4HbeIM cnocobom.

12.2. ABaHcoOBbIN MeTOA pacueToB. [lpy aBaHCOBOM METOAE pacyeTOB YCNyrn OKasbiBalOTCA B OObemMe BHECEHHbIX
ABOHEHTOM [AeHexHbIX cpeacTB. ADOHEHT 40 Haydana okasaHusi YCryr BHOCWUT aBaHC (nnatex) Ha cBon Jluueson cuer,
obpasyowmn Ha JlMueBom cuete onpegensiembin OnepaTopoM MONOXUTENbHbIA oOcTaTtok. PacuyeTbl ¢ AGOHEHTOM
nponsBoasaTCs 3a pakTMYeckn okasaHHble B PacueTHoMm nepuoge Ycnyru, ¢ y4eTOM BHECEHHOM paHee CyMMbl aBaHca.
CyMMbl aBaHCOBbIX MraTexen onpegenstTca cammum ABOHEHTOM, ncxoas u3 npegnonaraemoro obbema noTpebneHus
3akasblBaeMbix Ycnyr v BbibpaHHoro TapudHoro nnaHa.

Mpwu 3akntoveHnn JoroBopa AGOHEHT BHOCUT NEPBLIN aBaHCOBbLIV NnaTex B CyMMe, onpeaensemMoi BbibpaHHbiM TapudHbIM
nnaHom, [JononHutenbHbIM cornawieHvem u/unu Mpunoxenvem k JoroBopy, nocne yero OnepaTtop Ha4yMHaeT OkasbiBaTb
emy Ycnyru no florosopy.

Onepatop Bnpase orpaHn4nTe O6bem npepocTaBnseMbiXx YCRyr Wnv MOMHOCTbIO MpekpaTUTb MpedocTaBrieHve Ycnyr
ABoHeHTy npu noctynneHun B ACP Onepatopa wHdopmaumm 06 oTcytctBunm Ha Jlmuesom cyete ABOHeHTa
NonoXnTenbHOro octatka. BosobHoBNeHne npegoctaBneHuns Ycnyr npon3soguTcs nocne nocTynnexHusa Ha cueT OnepaTopa
unn YNonHOMOYEHHOMY TNUWLy O4YepedHOro aBaHCOBOro nnartexa, obpasylollero NonoXuTenbHbI OCTaToK Ha JlvueBom
cyerte.

Onepatop B Uensx obecrneyeHuss wucnonHeHnss AGOHeHTOM o06s3aTenbcTB no [oroBopy BnpaBe YyCTaHaBNMBaTb
HECHWXaEMbIV MOMOXUTENbHBIN OCTaToK Ha JlueBom cyeTe AOOHEHTa B 3aBWCMMOCTU OT nepedvHs, obbema Ycnyr u
TapudHoro nnaHa, BblGpaHHoro AGoHeHTOM. Onepatop BrpaBe orpaHnunte OO6bemM npenocTaBnsieMbiX YCNyr unu
NOMHOCTLIO MpekpaTuTb npegoctaBneHne Ycnyr ABGOHEHTy B TOM criydae, ecnu octatok Ha Jlnuesom cyete AbBoHeHTa
[oCTUraeT HecHUXaeMoro ypoBHs. BosobHoBneHne npegoctaBneHus Ycnyr NponsBOAUTCS nocne nononHeHus Jluuesoro
cyeta AOOHEeHTa [0 CyMMbl, MpPEBbLILAIOWEN YPOBEHb HECHWKaemoro octatka. WHdopmaumio o0 HeCHuxaemom
NonoXuTensHoMm octaTtke AGOHEHT MoXeT nony4unTb Y Oneparopa.

12.3. Onnata nocpencTBOM OTNOXEHHOro nnatexa. [lpy onnate NOCpeacTBOM OTMIOXEHHoro nnartexa AGOHeHT
npoun3BoanT onnary 3a akTUYeckn okasaHHble Ycnyru B PacyeTHOM nepuofe B COOTBETCTBUM C HACTOALLMUMW YCNOBUAMMN
B TeyeHue 20 (oBaguaTtu) OHel ¢ MOMeHTa BbicTaBneHusa cyeta OnepaTopom. Onnata npou3BoaUTCA B COOTBETCTBUM C
nepeyvHem, ob6vemom notpebneHHbIx AGoHeHTOM Ycnyr u BbibpaHHbIM TapudHbeiM nnaHom.

Cymma Kk onnare 3a hakTm4eckm okasaHHble Ycnyru onpegensercs Ha ocHoBaHuM nokasaHun ACP OnepaTtopa.

Onepatop BnpaBe ycTaHaBnMBaTb NMMUTLI (Npeaenbl) KpeanToBaHusa B uenom Ans Jlnuesoro cueta AGOHeHTa u/vnn gns
ogHoro AGOHEHTCKOrO HoMepa M3 BblAeneHHbIX AGOHEeHTY no ogHomMy [oroBopy, npu OOCTUXEeHWUM KoTopbix Onepatop
MMEET MpaBO OrpaHW4MTb WK MpeKkpaTuTb okaszaHue Ycnyr no JluueBomy cuyety unu TakoMy AOOHEHTCKOMY HOMepy
(ABOHEHTCKMM HOMEpaM), COOTBETCTBEHHO, W/WMW BbICTaBUTb BHEOYEPEOHOW CYET 3a (DaKTUYECKM OKasaHHble Ycnyru,
KOTOPbIA JOMKeH OblTb onnaYeH B CPoK, ykadaHHbI OnepaTtopoM. BHeoyepeaHom cHeT MOXET ObiTh BbICTABIEH 32 NEPUOS
BpEMEHMW, NPOAOMKMTENbHOCTEI0O MeHblUe PacuyeTHoro nepuoga. lNMpu He nocTynneHun B cpok Ha cyeT OnepaTtopa wnu
YNONMHOMOYEHHOMY NNLY AEHEXHbIX CPEACTB, AOCTATOYHbIX ANS onnaThl okasaHHbIx Ycnyr, OnepaTtop BnpaBe orpaHuynTb
O6bem npegocTaBnseMbix YCNyr Unu nonHOCTbIO NPeKkpaTUTb NpeaocTaBneHe Yenyr 40 NOCTYNNEHNA COOTBETCTBYHOLLMX
OEHeXHbIX cpeacts Ha cyeT Onepartopa unm YNOrnHOMOYEHHOMY nuuy. Pasmep numuTa (npegena) KpeautoBaHUs MOXeT
onpepenatbca OnepaTtopoM B 3aBUCMMOCTM OT nepeyHs, o6bema n ctommocTn (TapyudHOro nnaHa) Mcnonb3yemMbixX YCnyr un
WHbIX AaHHBbIX.

B cnyyae noctynnexus Ha cyeT Onepatopa uMnu YNONMHOMOYEHHOMY FULY M3MULIHUX CYMM, ynradeHHbIXx AGOHEHTOM Mo
BbICTaBNEHHOMY CYETY, YKa3aHHble U3MULLIHNE CyMMbI UCMOMb3YTCA AN pacyeToB 3a Ycnyru, okasaHHble OnepaTopom 3a
MHOW PacyeTHbI nepuroa.

12.4. Onnata Ycnyr MOXeT Npon3BOAMTLCA NOCPEACTBOM COYETaHWUSi aBAaHCOBOIO U OTNOXEHHOIO MraTexa.

CrtaTtbsa 13. Cuet 3a Yenyrm

13.1. OnepaTtop exemecsyHo B TeyeHue 5 ([ATW) kaneHgapHbIX OHENM C MOMEHTa OKOH4YaHus PacuyeTHoro nepwopa
BbicTaBnsAeT ABOHEHTY cyeT Ha ocHoBaHMM nokasaHun ACP OnepaTtopa. CueT aBnsieTcss 6€3yCrnoBHbIM NOATBEPXKAEHNEM
akTa n obbema okasaHHbIX Ycnyr 3a PacyeTHbIi nepuog.

13.2. Onepatop B TeveHune 10 (decatn) oHeNn ¢ gaTbl BeICTABNEHUS cyeTa npegocTaBnsieT ero AGOHEHTY cnocobom m (unwm)
no agpecy, cornacosaHHoMy npu noanvcanuu [oroBopa. B cnyyae ecnu ABoHeHT He ykasan B [JoroBope crnocob u (unm)
agpec npefocTaBneHWs cyeTa, TO COrMacoBaHHbIM CrMocobom M (Mnu) agpecom npedocTaBneHus cyeTa ABnsSeTcs
3MNEeKTPOHHbIN afapec NepcoHNULMPOBAHHON CcUCTEMbl camoobcnyxuBaHua Onepatopa, yepe3 KoTopytd ABGOHEHTOM
OCyLLEeCTBNSETCS AOCTYyN K CBefeHusam o0 okasbiBaeMbix emy Ycnyrax, pacyetax ¢ OnepaTtopoM u MHOM uHOpMaLMu
(JTnyHbIN KabUHET).

13.3. CueT pomkeH ObiTb onnavyeH ADOHEHTOM B TEYEHME CPOKA, YKA3aHHOMO B TaKOM CYETe, €CINU MHOW CPOK He
cornacosaH CTopoHamu.

HenonyyeHne unu 3agepxka B nony4eHun cyeta AGOHEHTOM He ABMSIeTCS OCHOBaHWEM A OTkasa oT onnatbl AGOHEHTOM
Yenyr unvn ocHoBaHWEM A1 NONyYeHUs OTCPOYKM, pacCpoYKM No onnaTe.

13.4.Mpn  pononHWTENbHbIX MOAKMOYeHUAX AOOHEHTY BbICTaBNseTCA CYeT, BKM4YawwMin B cebss nnaty 3a
npepocTaeneHne goctyna kK cetu ceasm OnepaTtopa (ecnv NpUMEHUMO), aBaHCOBbLIN U Apyrne nnatexu. Onepatop Bnpase
He npepocTaBnsaTe AGOHEHTY Ycnyrm OO NMOCTYNEeHMsA COOTBETCTBYHOLLMX CyMM Ha pacyeTHbin cyeT OnepaTtopa wunm Ha
pacyeTHbIV cYeT/B Kaccy YNONMHOMOYEHHOro nvua.

13.5. UsBewwenns, ysBegomnenns n gpyrme odumumanbHble Matepuansl Onepatopa MOryT ObiTb MOMELLEHbl B KavecTBe
nHdopmaunm o6 OnepaTope, npegocTasnsemort ABOHeHTY, Ha CcTpaHuuax coobleHui cyeta u/mnn B JIndyHom kabuHete.
CornacoBaHHbIM Mexay OnepatopoM u ABGOHeHTOM crnocoboM HanpaeneHuss ABGOHEHTY odmumansHON KMHopmalmn
OnepaTopa B 3TOM crnydae cuyuTaetcs crnocob® npedocTaBreHus cuyeTa, onpegeneHHblin B [oroBope, B Mopsiake,
YyCTaHOBNEHHOM B MyHKTe 13.2 HacToAwmx Ycnosui. Ycnosusi nonb3oBaHus JIMyHbIM KabuHeToMm onpegensioTcs



COOTBETCTBYIOLLMM COrMalleHneM. YBeOomreHus:, HanpasnsaemMble OnepaTopoM Mnm NMUOM, AeWCTBYIOLMM OT €ro UMEHU U
(unn) B ero uHTepecax, AGOHEHTY-AOMMKHUKY B LiENsX BO3BpaTa NPOCPOYEHHON 3a[0IHKEHHOCTH, BKIlOYas YBEOOMITEHUS,
ykasaHHble B M. 10.8 HacToswwmX YCrnoBuid, MOryT GbiTb NoANMUCcaHbl C UCMOSNb30BaHWEM (DaKCUMMUITBHOTO BOCMPOW3BEAEHNS
noanucK ynonHOMOYEHHOTO NuLa.

CrtaTtbsa 14. Onnarta Ycnyr

14.1. Pacyetbl Mexay OnepaTopom 1 AGOHEHTOM NPON3BOAATCH B PyGNsX.

14.2. MOMEHTOM UCNONHEHUS OeHEeXHOoro obsasaTenbcTBa ABGOHEHTa CUMTAeTCs MOMEHT BHECEHWS COOTBETCTBYHOLLUX
OEHEeXHbIX CPeACcTB Ha pacyeTHbIN cueT Onepartopa UM Ha pacyeTHbIN cHeT/B kKaccy YNONMHOMOYEHHOro nuua.

14.3. AGOHEHT Npou3BOAMT onnaTty 3a Ycnyru ¢ ykasaHuem Jluuesoro cyeta AGoHeHTa, COOTBETCTBYHOLLMX ABOHEHTCKNX
HomepoB. [Ins uenen pacyeTa 3a OKa3aHHble YCnyrn MCrnonb3yeTca TOT Tapud, KOTOPbI AeWCTBOBan Ha MOMEHT
YCTaHOBIIEHUS COOTBETCTBYHOLLETO COEAUHEHUS.

14.4. CTOpOHbI NPULLMKX K COrMaLleHunio, YTO cHeTa-hakTypbl He COCTaBMATCA Npu ucnonHexHun JoroBopa AGOHEHTaMm, He
ABMNAIOWMUMCSA HarnoronnartenbliMkaMmyM Hanora Ha [Jo0aBreHHylo CTOMMOCTb, UM AOOHEeHTaM, OCBOOOXOEHHbIM OT
ncnonHeHus o6s3aHHOCTEN HanoronnatenbliMKka, CBSA3aHHbIX C WCYMCMEHMEeM W ynnaTtonm Hamora Ha AobaBneHHyro
CTOMMOCTb.

Paszgen VI. TMpouue ycnoBus

CrtaTtba 15. Nopagok npeAbLABNEHUA NPETEH3UN U UCKOB

15.1. Bce pasHormacus unu crnopbl, KOTOpbl€ MOrYT BO3HUKHYTb, OyayT, MO BO3MOXHOCTW, YpPerynvpoBaTtbCA MNyTem
neperoBopoB.

15.2. Ecnu cornacve no KakMm-nvbo npuuvHam He GygeT AOCTMrHYTO B xo4e AocyaebHoro yperynupoBaHusi (MOMUMO
neperoBopoB 06si3aTenbHO BKMoYawLero B cebst B cootBeTcTBUM ¢ PegepanbHbiM 3akoHoM PO «O cBa3u» npeabsiBneHne
ABOHEHTOM npeTeH3Mn K ee paccmoTpeHue OnepatopoM) B cynebHom nopsgke Bce criopbl Mmexay OnepaTtopoMm wu
ABOHEHTOM - HOPUAMYECKMM NULOM/MHAMBMAYANbHBIM MpeanpvHUMaTeneM paccmaTpuBalTca B apOuTpakHoOM cyae Mo
MecTy HaxoxaeHuss Onepatopa, u3 OesTenbHOCTU KOTOPOro BbiTekaeT crnop. PaccmoTpeHue crnopoB mexay Onepatopom u
AGoHeHTOM-pun3nyeckum  nuuom  (notpebutenem) npousBOAUTCS B Cyde B COOTBETCTBUM C  OEWCTBYHOLLUM
3aKOHOAATENbCTBOM.

CrtaTtbsa 16. OTBeTCTBEHHOCTH CTOPOH

16.1. 3a HenCMNONHeHWEe WU HeHaanexallee UCMOoMNHEeHNe NPUHATLIX Ha cebs 0ba3aTensCTB CTOPOHBLI MO [JOoroBOpY HECyT
OTBETCTBEHHOCTb B COOTBETCTBUM C AEVCTBYIOLLMM 3aKOHOAATENbCTBOM.

16.2. OnepaTtop 065a3yeTcs BO3MeCTUTb ABOHEHTY yLep6, NPUYMHEHHBIN eMy BMHOBHBIMU AericTBusimu OnepaTopa B xofe
ucrnonHenuss [loroBopa, ecnu UWHOM pa3vep OTBeTCTBeHHOCTM Onepatopa He YCTaHOBMEH [OeWCTBYOLLMM
3aKOHOOaTeNbLCTBOM.

16.3. B cny4ae HeonnaTbl, HEMOMHON UMK HECBOEBPEMEHHOW onnaTtbl Ycnyr AGoHeHT ynnaynBaet OnepaTopy HEeyCTONKY B
pasMepe 1 npoueHTa CTOMMOCTW HEOMMaYeHHbIX, ONMayvyeHHbIX He B MOMIHOM OObeMe N HeCBOEBPEMEHHO OMIayvyeHHbIX
Ycnyr 3a Kaxabli AeHb NPOCPOYKM BMOTb A0 AHA NOralleHns 3ag0MmKeHHOCTH, HO He bonee CyMMbl, mognexaluen onnare.
16.4. CTopoHa, He WCNOMHMBLUAA WNM HeHagnexawm obpasoM wucnonHuBlias obsisatenbctBa no [orosopy, HeceT
OTBETCTBEHHOCTb, €CNN He [[OKaXeT, YTO Hadnexallee MCMOSIHEHWEe OKas3anioCb HEBO3MOXHbIM BCMEACTBME AeVCTBUS
HenpeofonvMoN cunbl (T.e. YpesBblYalHbIX U HEMPEAOTBPaTUMbIX NMPU AaHHbIX YCNOBUSAX 0OCTOATENbLCTB), Haxo4sLencs
BHE KOHTPOJA CTOPOH U HENOCPeACTBEHHO MOBMNUABLUEW HA BO3MOXHOCTb UCMOMNHEHUs1 0653aTenbeTB. Npy Ype3BblvaiHbIX
cuUTyaumsax NpMpoOHOro M TEXHOTEHHOro xapakrtepa Onepatop B COOTBETCTBMM C 3aKOHOAATENbCTBOM BrpaBe BPEMEHHO
npekpawiaTb unu orpaHnymeaTtb AGOHEHTY oka3aHune Ycnyr.

16.5. Npn BO3HWKHOBEHUN OBCTOATENLCTB Henpeogonumon cunbl (“dopc-maxop”), ctopoHa no [oroBopy, He umetrowas
BO3MOXHOCTW BbINOMHATL 06s3aHHOCTM no  [loroBopy, AOIPKHa Hes3ameanuTenbHO HanpaBuTb APYron  CTOpOHe
yBeAOMIEeHNE O CIyyMBLUEMCH, O MPUYMHAX CIyYMBLUErOCs, C CCbINIKOW Ha OOKYMEHT, BblAaHHbIA COOTBETCTBYHOLLMM
HEe3aBNCMMbIM KOMMETEHTHbIM OpraHoM, MOATBEPXKAAWMIA HanMune u NpodOIKUTENbHOCTb AelcTBMSA obcToATenbCcTBa
HenpeoaonvMMoN Cunbl.

16.6. B Tom cnyvae, ecnu ans oTAenbHbIX KaTeropuii AGOHEHTOB 3aKOHOM MNpedycMOTpeHbl obsidaTenbHble npaBuna,
yCTaHaBNvBaloLlme WHble OCHOBaHWSA W Mpedenbl oTBeTcTBeHHocT OnepaTtopa NO CPaBHEHWIO C MW3MOXEHHbIMU B
HacTosLLEen CcTaTbe, TO B OTHOLIEHMN Takux AGOHEHTOB NPUMEHSIOTCA NpaBuna, yCTaHOBMEHHbIE 3akOHOM. B cnyyae, ecrin
oTAenbHbIE MONOXEHUS HACTOSALLMX YCMOBUI B COOTBETCTBUM C 3aKOHOAATENbCTBOM P® HenpvMeHuMbl Ansa kakon-nnbo
kaTeropuv AGOHEHTOB, Takne NOMOXEHUS He Noanexart NPUMEHEHWI0 ANA aHHOW kaTteropun AGOHEHTOB.

Cratbs 17. BHeceHue nuameHeHun B nepeyveHb Ycnyr, HacTosilme YCnoBus U UHble ycnosus [lorosopa

17.1. ABOHeHT BnpaBe B ycTaHOBNEHHOM OnepaTopoM MOpsiAKe U3MEHWUTb MCNOSb3yeMblii nepeyveHs Ycnyr, AGOHEeHTCKUIA
Homep w/vnu TapudHbIn NnaH, nogas OnepaTopy COOTBETCTBYIOLLEE 3asiBreHne.

17.2. OnepaTop BnpaBe BHOCUTb NPEASIOKEHNS MO U3MEHEHUIO U JOMOSNTHEHUIO HAcTosAWMX Ycnosui, [loroBopa. N3ameHeHune
HacToswmx Ycnosui, [loroBopa oopmnsaeTca nytem 3aknioveHus SOMOSTHUTENbHOMO corfnalleHus B MMCbMEHHOM hopMe.
3aknioveHnem OOMOSNTHUTENBHOrO CorfnalleHus B NUCbMEHHOW dopme npusHaeTcst obmeH CTOpoHamMy OOKyMeHTamu, a
Takke coBepweHne AOOHEHTOM  KOHKMIOAEHTHbIX OEWCTBWA, COBEepLUeHHbIX ABOOHEHTOM C  UCMOMNb30BaHWEM
nepcoHNdULMPOBaHHON cucTeMbl camoobenyxmaHusa Onepatopa. CTOPOHbI Takke corfiacoBanu, YTo NepeyeHb U NopsiaoK
OCYLLUECTBINEHUS] KOHKIMIOAEHTHbIX AENCTBUA MOXeT onpenensatbcsa OnepaTopom B MNPEANOXEHUSX MO W3MEHEHWUIO U
OOMNOMHeHno HacTosAwmx Ycnosun, [loroBopa. YcTaHOBNeHne n usmeHeHne TapudHbIX NraHoB, OTAEeNbHbIX TapudoB Ha
YCnyru v nHbIX LLIEHOBbLIX YCIOBWUIA NPON3BOAUTCA B Nopsake, npeaycMoTpeHHoM n. 17.3 HacToAwmx Y Crnosun.



17.3. OnepaTtop BrpaBe, B Nio6oM crnyyae, ycTaHaBNMBaTb CaMOCTOSITENbHO TapudHbie NnaHbl, a Takke ycTaHaBnMBaTb
n/vnn n3aMeHATb OTAErNbHbIe Tapudbl HA YCryrn, onpeaensTb UHbIE LieHOBbIe YCOBUS npeaocTasnexns Ycnyr. OnepaTop
n3sellaet ABGOHEHTOB O BBEAEHWM YKa3aHHbIX M3MEHeHWn He MmeHee yeM 3a 10 kaneHgapHbIX OHeW OO0 MOMeHTa
BCTyNneHnsa ux B cuny Ha Cante Onepatopa, a Takke Yepe3 cCpeacTBa MaccoBOW MHAOPMaumun, ykasaHHble Ha Caiite
OnepaTopa, B cnyyae ecnu Takas obssaHHocTb OnepaTopa npedycMOTpeHa AeVCTBYIOLLMM 3akoHoaaTtenbcteom Pd.
[ononHuTtenbHble yBeAOMMAEHUS MOTYT HaMpaBnATbCA MHbIM cnocobom. MHdopmupoBaHue ABOHEHTOB-OPUANYECKUX NNLY
06 wu3MeHeHun TapudoOB Ha YCNyrn NpoM3BOAMTCA NyTEM pasMeLLleHWs COOTBETCTBYHOLMX W3BELLEHUWA Ha caunTe
Onepatopa, ecnu nHon cnocob He cornacosaH cTopoHamu. OnepaTtop Bnpase HanpasnATb AGOHeHTaM [ONONHUTENbHbIE
M3BELLEHMSA B COOTBETCTBMU C HACTOSLLMM NYHKTOM, B TOM YMCHe NyTeM pasMeLleHns MHopMaLmMmn B CHETax 3a OKasaHHble
Ycnyrn. M3BelleHne Takke OCYLUECTBNSETCA B MecTax obcnyxvBaHus ABOHEHTOB B Cryvasix, €Crnu Takow crnocob
n3BeLLieHMs NpedyCcMOTPeH B kKayecTBe 0653aTenbHOro B COOTBETCTBMN C 3aKOHOAATENbCTBOM.

Kpome Toro, OnepaTtop Bnpase B O4HOCTOPOHHEM MOpsAKe ONpeaensTb U UMEHSATb NepeyveHb YNONHOMOYEHHbIX ML,

Cratbs 18. MNpekpaweHne floroBopa

18.1. AGoHeHT BnpaBe OTKasaTbCs OT JanbHenwero ucnonHeHus [oroBopa, npom3sBeas ¢ Onepatopom pacyeTbl Mo
[Horosopy v nopgae cooTeBeTcTBYOLWEe 3aaBneHne Onepatopy. OAHOCTOPOHHMI OTKa3 MOXET BbiTb 3asBneH B OTHOLUEHWUU
MCMNOMb30BaHNA OAHOTO UMW HECKOmNbkUX ABOHEHTCKUX HOMEpOB, Npu 3TOM pacyeTbl ¢ OnepaTtopoM Npou3BoAsTCH B
COOTBETCTBYHOLLEN YACTW.

18.2. OtcyTtcTBUE wucnonb3oBaHus ABGOHEHTOM ycryr TenedoHHON cBsA3M B TeyeHue 10 (gecAtn) neT npusHaeTcs
OOHOCTOPOHHMM OTKa3oM ABGOHeHTa OT AarnbHelLero ncnonHeHns [lorosopa B YacTu ycnyr TenedoHHon cBAsn. Ecnn no
MCTEYEHUN YKasaHHOTO cpoka ABOHEHT nNpOAoMKaeT Monb3oBaTbCA Yycryramum TenedoHHoW cBs3n u  Onepatop
npepoctaBnsieT AGOHEHTY Takyto BO3MOXHOCTb, TO Aercteue [JoroBopa npogomkaetcs. B [oroBope, TapugHbIX nnaHax
UNN JONOMNHUTENbHBIX cornalleHnax K [loroBopy MoryT ObiTb YCTaHOBIEHbI UHbIE CPOKW U YCNOBKUS OQHOCTOPOHHErO OTKas3a
AGoHeHTa OT panbHenwero ucnonHenus [oroBopa, B 3TOM cny4dae pacTtopkeHue [orosopa ¢ AGoHeHTOM Oyget
OCYLLECTBNATLCA Ha TEX OCHOBAHUSX, KOTOPbIE HACTYNAT paHbLUE.

18.3. [loroBop npekpaluiaeT CBOe AEWCTBME B Cryyae npekpaileHms y ABoHeHTa npaBa BnageHusa u(Mnum) nonb3oBaHus
MomelueHnem ¢ MomeHTa nomny4verHns OnepatopoMm yBedomneHns ot ABOHeHTa O mpekpalieHun npasa BrageHus u(unm)
nonb3oBaHus NomelleHnem nnu obpalleHns HoBoro Bragensua lNMomelleHns o 3aknmoyeHnmn [lorosopa.

18.4. C momeHTa oTkasza AOOHeHTa OT MWCronHeHus [loroBopa wnm pacTopxeHus [loroBopa Mo ApPYruM OCHOBaHWAM,
ob6s13aTenbCTBa CTOPOH CUMTAKOTCS MPEeKpaLleHHbIMU 3a WUCKIoYeHWeM 06s3aTenbcTB ABOHEHTa, CBA3aHHbIX C OnnaToun
OKa3aHHbIX, HO He OnfayeHHbIX HAa MOMEHT pacTtopeHus JoroBopa Ycnyr. OctaBwascsa nocne ucnonHeHnss AGOHEHTOM
06sA3aTenLCTB MO ONfarte okasaHHbIX YCMyr Cymma pasHuubl Mexay onnadeHHon no [loroBopy CyMMOW M CTOMMOCTbIO
OKasaHHbIX Ha MOMEHT pacTopxeHus [orosopa Ycnyr Bo3spawaetca ABoHeHTy onpegeneHHbiM ABOHEeHTOM crnocobom K
no yKkasaHHbIM UM PeKBM3UTaM.

18.5.Mpn oTkase AbGoHeHTa oT wucnonHeHwuss [orosopa Onepatop BnpaBe TpeboBaTb OT AGOHeHTa nnaty 3a
npegocTaBneHHbIn JocTyn K ceTn OnepaTtopa B NOSTHOM 06beme No YCTaHOBMEHHbIM Tapudam.

18.6. B cnyyae npuHATUS pelueHns o6 oTkaze ABOHeHTY B BO3BpaTe pasHuLbl Mexay onnaveHHon no [JoroBopy cymmon v
CTOMMOCTbIO OKa3aHHbIX Ha MOMEHT pacTopxeHus [loroBopa Ycnyr (octatka aBaHca), npegycmoTpeHHoro n. 11 cr.
7 ®epepanbHoro 3akoHa ot 07.08.2001 Ne 115-®3 «O npoTvBoAencTBuM neranusauuy (OTMbIBAHUKO) [O0OXO40B,
NoMyYeHHbIX MPEeCTyNHbIM NyTeM, U UHAHCMPOBaHWIO TeppopuamMay, Onepatop HanpaenseT ABOHEHTY MHOpMaLuilo O
Aate u npuyMHax ero MNpUHATUS OOHUM U3 Cneayllmx crnocoboB: NocpeacTBOM CMC-COOOLLEHUs WnM nucbma,
OTMPAaBMEHHOrO MO 3MEKTPOHHOW MoyTe (MPY HamMYMu TEXHUYECKOW BO3MOXHOCTW), NbO nucbma, OTNpPaBrEeHHOro no
agpecy peructpaumm AGoHeHTa.



