YCNoBUA OKA3AHUA TENIEMATUYECKUX YCITYT U YCNYT NO NEPEOAYE OAHHbIX
MO CETAM ®UKCUPOBAHHOMN CBA3U 000 «CUCTEMbI CBA3U»

Pasgenl. O6wwue nonoxeHus.

Cratba 1. O6nacTb NpUMeHeHUs.

1.1. Hactosiwme YcnoBus oOKasaHWs TenemMaTU4eckmx YCNyr W ycnyr no nepegade [AaHHblX M0 ceTsaMm
dukcupoBaHHo cesism OO0 «CUCTEMbl CBA3W»  (nanee wumeHytoTcs — Ycnosusi) paspaboTaHbl B
COOTBETCTBUM  [EWCTBYIOLIMM 3akoHogaTenbCcTBoM Poccuickon ®Pepepaumm u perynupyloT OTHOLUEHUS Mo
OKa3aHWio yCnyr CBA3W No nepegaye AaHHbIX U TenemMaTuyeckmx YCrnyr CBA3U, a Takke UHbIX COMPSXXEHHbIX C HUMM
ycnyr (anee — Ycnyru): cepBucHoe, MHMOPMaLMOHHO-CpaBoYHoe obcnyxuBaHve n ap. Hacroswwme Ycnosus
ycTaHaBnueatotcs OnepaTopoM CaMOCTOSATENbHO, SBAAOTCA NybnvyHon odepTo U MOryT ObiTb MNPUHATHI
ABOHEHTOM He MHa4ve Kak NyTeM NPUCcCoeamMHEeHNs K HUM B LIENOM.

1.2. NonoxeHnss HacToALMX YCNOBUA HE PacnpOCTPaHAIOTCA Ha OTHOLLEHWS CTOPOH MO BOMpOCaM, CBSA3aHHbLIM C
npnobpeteHnem AGOHEHTCKOro 060opyaoBaHUS.

1.3. Ycnyrm He MoryT 6biTb Mcnonb3oBaHbl ABGOHEHTOM 6e3 [OMONHUTENBHOro MUCbMEHHOrO COrfacoBaHWsA C
OnepaTtopoMm ANs MNpoBeAeHWUs NnoTepewn, rofoCcOoBaHUW, KOHKYPCOB, BUKTOPWH, peknambl, ONpOCOB, MacCOBbIX
paccbinok CcoobLleHnin, ycTaHOBKM OOOpyaoBaHMSA Afs opraHusaumnm ABTOMAaTM3MPOBAHHLIX LIEHTpoB (ecnu
opraHusaumsa 1 pyHKLUMOHMPOBaHNE Takmx ABTOMAaTM3VMPOBaHHbIX LIEHTPOB MpuunHsaeT Bped Onepartopy, Apyrum
ABOHeHTaM W/unu TpeTbuM nuuam), YCTAHOBKW LUMNIO30B Afs AOCTyna K CeTU  SMeKTpocBsA3nM U WMHTepHeT-
TenedoHUn, opraHM3auum OOCTyna C CeTu CBA3M OOLlero nofib3oBaHUs K MOAEMHbIM Nynam, y3nam nepegayu
AaHHbIX N TenemaTnyeckux cnyxb, kapToyHbiM MratdopMam, MaccoBoW reHepauun Tpaduka W T.n. ADOHEHT
Takke He BNpaBe MCnosfb3oBaTh ceTb cBA3M Onepartopa Ansd nponycka Tpaduka OT MHbIX ONepaTopoB CBA3M.

1.4. Ycnyru cBs3u npegoctaensotcas OnepaTtopoM Ha OCHOBaHWM OeNCTBylOLWMX nuueHsui OnepaTopa, B T.u.
cnegyrowmx nuueHsmi: J1030-00114-77/00050503, J1030-00114-77/00050504, J1030-00114-77/00050505, JI030-
00114-77/00050506, J1030-00114-77/00052966, J1030-00114-77/00078771 BblgaHHbIXx PenepanbHOn cnyxbom no
Hags3opy B cdepe CBA3W, MHPOPMALMOHHBIX TEXHOMOrMM U MacCOBbIX KOMMYHMKaLMW. [lonHbIN nepeveHb
nvueHsni Onepatopa pasmeweH Ha Cante Onepatopa m gosBoauTCs OO cBedeHuss ABOHEHTOB B MecTax
obcnyxumBaHua ABOHEHTOB, B T.4. Npu 3akntodeHun [Jorosopa.

CraTtbsa 2. TepMVIHbI n onpegeneHus, ncnosibdyemMblieé B HaCTOALUX YcnoBusx

Bce 3aronoBku pasgenoB (cTaten) MCMONb3yTCA B HACTOAWMX YCMOBUAX MWCKMIOYMTENbHO Ans ygobcTea
NCNoNb30BaHUS (NPOYTEHNS) NOCNEAHUX U HUKAK He BNUSIOT Ha TONKOBaHUE WX OTAEMbHbIX MOMOXEHUN.

2.1. AGOHEHT — hm3m4eckoe nnu rpugnuveckoe nNuuo, MHANBMAYarnbHbIN NpeanpuHUMaTenb, C KOTOPbIM 3aKMioYveH
aorosop 06 okazaHum Ycnyr npu BbiAeNeHnn ans aTux Lenen yHuKanbHoro koga naeHTudukauum.

2.2. AOOHEHTCKasas JNWHUA - JfHUA CBA3W, B TOM u4ucre OecrnpoBogHas NVHMA Nepedadun, CoefuHsoLLas
AbGoHeHTCkoe 000pyaoBaHME C OKOHEYHbIM SfIEMEHTOM CeTM CBsA3M unu obecneymBarollas BO3MOXHOCTb
NOAKMIOYEHUSA K CETU CBA3N.

2.3. AGoHeHTckoe ob6opyaoBaHuMe — abOHEHTCKMI TepMMHAn — Nofb3oBaTenbCckoe (OKoHeYHoe) 0bopyaoBaHue,
COBOKYMHOCTb TEXHMYECKMX W/ MNU NpPOrpaMMHbIX CpPeacTB, MCMnonb3yeMblX AGOHEHTOM Mpu  NONb30BaHUM
Ycnyramu, u KOMAMAEKTYOLWKWe 1 akceccyapbl K HEMY.

2.4. ABTOMaTU3UPOBaAHHbIA LEHTP — MporpaMMHo-annapaTHbli  KOMMMEKC, MO3BONSALWMA NPOBOAUTL
aBTOMaTU3MpPOBaHHbIN NpueM, obpaboTKy M pacchinky COOOLLEHUA 3NeKTpocBA3n (B TOM 4ucrne OAHOBPEMEHHO
NOCTYNUBLUNX TenedOHHbIX 3BOHKOB, COOOLLUEHWA MO dakcy, 3MEeKTPOHHOW noyte, SMS u npodee), a Takke
OCYLLECTBMNATb MaccoBbIi 063BOH.

2.5. ACP - aBTOMaTM3MpOBaHHasi CUCTEMA pacyeToB, MpeAcTaBnswwaa cobon annapaTHO-MPOrpamMmMHbIN
KOMNIeKc, NnpeaHa3Ha4vYeHHbIn anst obecneyeHns asTomaTMsaunm pacHetoB ¢ aboHeHTamu u/vnum MNonb3oBaTensamu
Ycnyr, a Takke Anst ydeta u o6paboTkm nHdopmaumm o NnpegocTaBeHHbIX U OKa3aHHbIX Ycnyrax.

2.6. foroBop — cornaweHne mexgy Onepatopom 1 AGOHEHTOM O BO3ME3OHOM OKasaHuu YCnyr, 3aknio4yeHHoe B
nopsiaike M B COOTBETCTBMM C HaCTOAWMMM YcCroBusMu (B T.4. BbiOpaHHbIM AOOHEHTOM B COOTBETCTBUM C
Ycnosusamu TapudHbiM nraHom).

2.7. EaMHnua tapudmkaumm Ycnyr — eavHuua uaMepeHusi obbema oOkasaHHbIX YCNyr, CTOMMOCTb KOTOPOW
ycTaHaBnmBaeTcs OnepaTtopom.

2.8. EauHbIN nopTan rocyaapcTBeHHbIX U MyHuumnanbHbix yenyr (EMNMY) - depepansHas rocygapcTtBeHHas
WMHpopMaLMoHHas cucteMa « EAnHBIN nopTan rocygapcTBEHHbIX U MyHULMMANbHbIX yenyr» (Www.gosuslugi.ru).
2.9. ECUA - depepanbHas rocygapcTBeHHasa MHgopMauuoHHasa cucteMa «EguHas cuctema ngeHtndukaumm m
ayTeHTUdMKaLmMm B UHAPACTPYKType, obecneumsarolien MHPOPMALUNOHHO-TEXHOMOrMYECKOe B3auMOAENCTBME
WH(POPMALIMOHHBIX CUCTEM, UCMONb3YeMbIX ANs NPeAoCTaBMneHUsl rocyaapCTBEHHbIX U MYyHULMNANbHbIX YCNyr B
3ANEKTPOHHON hopme.



https://rkn.gov.ru/activity/connection/register/license/?id=%D0%9B030-00114-77%2F00050503
https://rkn.gov.ru/activity/connection/register/license/?id=%D0%9B030-00114-77%2F00050504
https://rkn.gov.ru/activity/connection/register/license/?id=%D0%9B030-00114-77%2F00050505
https://rkn.gov.ru/activity/connection/register/license/?id=%D0%9B030-00114-77%2F00050506
https://rkn.gov.ru/activity/connection/register/license/?id=%D0%9B030-00114-77%2F00050506
https://rkn.gov.ru/activity/connection/register/license/?id=%D0%9B030-00114-77%2F00052966
https://rkn.gov.ru/activity/connection/register/license/?id=%D0%9B030-00114-77%2F00078771
http://www.gosuslugi.ru/

2.10. 3aaBneHue — 3asiBNeHMe O HaMmepeHun 3akniounTb [JoroBop, koTopoe nogaet 3asBuTeNb B YCTAHOBEHHON
Onepatopom copme. 3asiBrnieHne o 3aknodeHun [lorosopa cumtaeTcsa nogaHHbIM AGOHEHTOM B MOMEHT 3aKMO4eHUs
[oroBopa B crniyyae, ecnu Anst ero 3aknioveHns He TpebyeTcst 4OMNOMHUTENBbHOW NPOBEPKU HanuMuns TEXHUYECKON
BO3MOXXHOCTM OKa3aHus YCnyr.

2.11. 3asaBuTenb — N1, KOTopoe obpallaetca k OnepaTopy ¢ 3asBneHnem o HaMepeHnn 3akniunTb [Jorosop.
2.12. JlnyeBon cuyeT — aHanuTMdeckmn cdet B ACP, cnyxawum pns ydeta obbema oOKasaHHbIX Ycnyr,
NOCTYMNNEHNS N PacXOA0BaHUA OEHEXHbIX CPEACTB, BHECEHHbIX B cHeT onnaTthl Yenyr. B pamkax ogHoro [loroBopa
MOXeT ObITb BblAENEHO HECKONBbKO JIMLEBbIX CHETOB.

2.13. IlnyHbIn KabuHeT — Beb-cTpaHuua Ha cante OnepaTopa, cogepxalwias MHOPMaUUIO O 3aka3blBaeMblX
ABOHEHTOM Ycnyrax, CTaTUCTMYecKyld WHGopMauuio 06 obbemMe NonydeHHbIX YCRyr U TeKyLlleM COCTOSHWU
JNwueBoro cyeTta, OOCTYN K KOTOPOW OCYLLECTBSETCH C MOMOLLbIO ayTEHTUMUKALUMOHHBIX AaHHbIX (YHWKaNbHbIV
norMH un naponb). JlorvH 1 naponb Ans goctyna B JIMYHbIN kabuHeT BbligaloTcsd ABGOHEHTY MpY 3aKYeHUn
Horoeopa. JInyHbli kKabuHeT MOXeT wucnonb3oBaTtbCsa Ans  Bblbopa ABOOHEHTOM KOHKPETHbIX Ycnyr wu
JononHutensbHbIX ycnyr, OTKasa OT HMX, a Tawkke Ans pasMelleHns yBegomneHus Onepartopa, agpecOBaHHbIX
ABoHeHTy. ABoHeHT 0653aH obecneunTb COXpaHHOCTL NornHa 1 napons AboHeHTa, HeobxoaumbIX Ans 4OCTyna B
JInuHbIn  KabuHeT. [enctBusa, coBeplieHHble B JlMdHOM kabwuHeTe, OO0CTyn B KOTOpbIA OCYLWECTBMNEH C
NCNonNb30BaHWEM nornHa u napons AGoHeHTa, NpU3HaTCA AENCTBUSIMU, COBEPLLUEHHBIMU AGOHEHTOM FTIMYHO MK
€ro YnonHOMOYEHHbIM NpeacTaBuTeneM OT MMeHM U B uHTepecax AGoHeHTa. [lpm aTtom ABOHEHT HeceT
OTBETCTBEHHOCTb 3a Mtobble (B TOM YMUCNE HECAHKLMOHWPOBAHHbIE) AEWCTBUS TPETbUX MWL, UMEBLLUUX MECTO B
JInyHoM KabuHeTe ABOHEHTa, 4OCTYN K KOTOPOMY OCYLLIECTBIIEH C UCMOMb30BaHWEM fIOrMHa 1 naponst AGOHeHTa, a
Takke 3a nocnefcTBusi Takux gencteui. OnepaTop BrpaBe nNpenocTaButb ADOHEHTY BO3MOXHOCTb M3MEHUTb
naponb Ana poctyna B JIM4HbIN kabwHeT, nNpyu 3TOM NOMMH OcTaeTcs HeuameHHbIM. OnepaTop Bnpaee 6e3
npegynpexaeHns MnpuocTaHOBUTbL MCNonb3oBaHWe ABGOHeHTOM JInyHoro kabwHeTa B crnyvae pacTOpPXeHUs
[orosopa.

2.14. Onepatop — OO0 «CUCTEMbI CBA3U» (MHH 6831017477, OI'PH 1026801161639, mMMetowiee MecTo
HaxoxaeHus: TamboBckas obnacTe, r.Tambos, yn. WHTepHaunoHanbHas, 4. 16, od. 201), okasbiBatowlee ycnyru
CBSI3M Ha OCHOBaHUN NULEH3WIA, ABRsoLLEeecs CTOpoHow no [loroBopy ¢ AGOHEHTOM.

2.15. OxpaHHO-noxapHasi curHanusauus (OMNC) — KoOMNMeKc TexHUYeCcKMX CpedcTB, Chyxawmx Ans
CBOEBPEMEHHOr0 OOHapYKeHWS BO3ropaHns 1 HECaHKLMOHMPOBAHHOIO MPOHMKHOBEHMWS B OXPaHSEMYIO 30HY.

2.16. Nonb3oBaTenb — Monb3oBaTtenb YCnyr, SABMASKOWWACA NULOM, 3akasblBaloWwMM U (MNM) UCNONb3YOLWNM
Yenyru.

2.17. NomelyeHne — nomelyeHme, 3aHumaemoe ABOHEHTOM, B KOTOPOM YCTaHOBMEHO unu BydeT ycTaHaBnmBaTbCs
ABOHeHTCkoe 0DOpyaOBaHWE C LEenblo okaszaHus Ycnyr. AGOHEHT rapaHTUpyeT Hanuuve cornacusi cobCcTBeHHUKA
MomeleHnsa Ha ycTaHoBKy AOOHeHTCkoro obopygoBaHus B [lomelweHun p[na  uenen okasaHus  YCnyr.
HebnaronpustHble NOCNEeACTBUS, CBA3AHHbIE C OTCYTCTBMEM TaKOro Cornacusi, B T.4. B CBSI3W C HEBO3MOXHOCTbIO
NPOOOIMKEHNS Oka3aHus Ycnyr, HeceT AGOHEHT.

2.18. NMopor coeguHeHusi — ycTaHaBnuBaembln OnepaTopoM MPOMEXYTOK BPEMEHWU, MO UCTEYEHUU KOTOPOro
NPOAOIHKEHNE YCTAaHOBMNEHHOIO COeAMHEHNS ABNSAETCA OCHOBaHUEM A5t Havana Tapudukaumm Ycnyr.

2.19. PacyeTHbI nepuog — MNepUod BPEMEHKU, 3a KOTOpbI onpefensderca (aKTUYeCKU MONYyYEHHbIA W
onnaynBaemMbln  ABOHEHTOM 006bem Ycnyr. Ecnv meHbluas npogomkutenbHocTb PacdeTHoro nepuoga He
yctaHoBneHa Onepatopom, PacyeTHbIn nepuog cumTaeTcs paBHbIM OAHOMY MeCsLy.

2.20. Cant Onepatopa - pecypc Onepatopa B ceTu VIHTEpPHET, pa3MeLleHHbIn No  agpecy
https:/ftambov.zelenaya.net/

2.21. Tapud - ueHa, yctaHaBnmBaeMas OnepaTopoMm 3a OTAENbHYK eauHuLY Yenyru.

2.22. TapudHbIN NNaH — COBOKYMHOCTb LIEHOBbLIX YCMOBUN, Ha KoTopbix Onepatop npeanaraet nosib30BaTbCH
OLHOW NMMBO HECKONbKUMU YCnyramu.

2.23. YHukanbHbin koa wuwaeHTudumkaumm (YKWU) — yHukanbHoe coyeTaHne uudpoBblX, OYKBEHHbIX w/wnu
CVMMBOJbHbIX O0D03HA4YeHWI, UCnonb3yemoe ANA OAHO3Ha4yHOW maeHTudukaumm AbBoHeHTckoro obopyaoBaHus B
npolecce okasaHusa Ycnyr.

2.24. YNONMHOMOY€EHHOE NUUO — NUUO, YNnaTton B Kaccy/ Ha pacyeTHbI CYET KOTOPOro [AEeHeXHbIX cpencTs
ABOHEHT NCMONHSET CBOM AEHEXHble 00s3aTeNnbCTBa, BO3HMKatoWwmne nepen Onepatopom u3 [loroBopa. NepeyeHb
Takux nuy, JoBOAUTCA A0 cBefeHuss AGOHeHTa B Mopsdke, aHanormyHoOM nopsiaky, npeaycMoTpeHHomy n. 11.2.
HacToALWMX YCNoBUi.

2.25. Yenyrn — ycnyru CBsA3u No nepegaye AaHHbIX, TenemaTtuyeckme yCryrm CBS3u U/Wnn MHble COMNpsKeHHbIE C
HUMKU ycnyrn, okasbiBaemble OnepaTtopoM HemnocpeacTBEHHO W/UMKM C NpUBReYeHneM TpeTbux nuL (CepBUCHOE,
NMH(OPMAaLIMOHHO-CNPaBOYHOE 0OCnyXMBaHWe 1 ap.).

Paszgen ll. Mopagok 3aknoyeHUs n npoaneHus aemcTema floroeopa

Cratbsa 3. Mopagok 3akno4eHns n npoaneHna gencrema [lorosopa



3.1. [loroBop BCTynmaeT B CUIly M CTAHOBUTCS 00sA3aTeNnbHbIM ON19 CTOPOH C MOMEHTa ero 3akmtodeHud. Npu
3aknodeHMn  [loroBopa  JonyckaeTtcs  MCMNONb3OBaHWE  3MEeKTPOHHOW  noanucu  nubo  wMHOro  aHamnora
COBCTBEHHOPYYHOM NoANUCK B NOpsiAKe, onpeaeneHHOM Mo cornalleHnio CTOPOH U/MMnn HacToALWMMKN Y CrOBUAMMN.
Ecnun nHoe He cornacoBaHo cTopoHamu B [JoroBope, NOCNeAHUn CYMTaAETCAa 3aKNiYEeHHbIM Ha HeonpeaeneHHbIn
cpok. B cnyvae 3akmoyeHuss cTopoHamu cpoyHoro [loroBopa, ecnv MHOe He YCTaHOBNEHO AEeNCTBYIOLUM
3akoHoaartenscTBoM Poccuiickon ®enepauun, ero 4encTeue npoaneBaeTcs KaXabl pa3 Ha cnegyroLun nepuog,
paBHbIA NepBOHAYanbHOMY CpoOKy AencTBus [JoroBopa, ecnv ABOHEHT He 3asBUT 06 obpaTHOM He no3gHee, Yem
3a ABe HeJenv 40 OKOHYaHUS CpokKa ero AenCTBuUS.

Ho 3akntoyeHusa JoroBopa Onepatop Ha ocHoBaHuM 3asaBneHus, nogaHHoro 3assutenem OnepaTopy, NpoBOaUT
NPOBEPKY HanMynsg TEXHUYECKOW BO3MOXXHOCTU OKalaHnus Ycnyr. 3asBuTenb B criydyae HeobxogumocTtn obssaH
npegocTaBMTb YNONTHOMOYEHHbIM nuuam OnepaTtopa goctyn B [TomelleHre B cornacoBaHHOE CTOPOHaMu BpeMs B
Lensix paspeLLeHnst Bonpoca O TEXHUYECKOW BO3MOXHOCTM npefocTaBneHms 3assuTento goctyna k Ycnyram. [Npu
3akntodeHumn [loroBopa OnepaTop NpoBOoAUT MAEHTUUKALMIO NuLa, UMEIOLLEro HamepeHne 3aknioynTb [loroeop,
B nopsgke m cnocobamu, yctaHoBneHHbiMv OnepaTopom B COOTBETCTBUM C TpebOBaHMAMWU OENCTBYHOLLErO
3akoHogaTenbCcTBa.

3.2. Ecnn Ha AGoHeHTCKOM nuHUKM 3asaBuTensi, KOTOPYH MNMaHMpyeTCs MCMOoNb30oBaTb AN OKasaHus Ycnyr,
yctaHoBneHa Orl1C, 3assutenb obssyeTcsa ncnonb3oBaTh cneynansHoe ABOHEHTCKkoe 0bopyaoBaHue, yka3aHHoe
Ha Cante Onepartopa, koTopoe npuobpeTtaeT camoctoaTenbHo nMbo y Onepatopa. OtcytcTBue y AGOHEHTa
cneumanbHoro ABGOHEHTCKOro oOopyooBaHUS paccMaTpuMBaEeTCsl Kak OTCYTCTBUE TEXHWYECKOW BO3MOXHOCTU
oKasaHwust Ycnyr, npu KoTopoM [1oroBop He MOXET BbITb 3aKIMOYEH.

3.3. B pamkax okasanusi Ycnyr, OnepaTop ocywlecTBnseT ob6paboTky nepcoHanbHbIX AaHHbIX (ganee — [MOH),
nepegaHHbix AGoHeHTom OnepaTopy B X0A4e 3aknoyeHus u/vnu ncnonHexHms orosopa, u ceegeHuii 06 AGoHeHTe
(kaK MONHOCTBIO, TaK M B YacTU TakMX CBEOEHWI), yKasaHHbIX B CT. 53 depepanbHoro 3akoHa «O cBsA3n» (3a
WCKMOYEHMEM MHAOPMaLMK, COCTaBNAKLWEN TaHy cBs3un) (ganee — cBegeHus o6 ADGOHeHTE), B Mopsiake U Ha
YCIOBUSIX, U3MNOXEHHbIX HUXE.

OnepaTtop Bnpase ocyLlecTBnsATbL 06paboTky MNOH (Bkntovas ceegeHnsa 06 AGoHeHTEe) ANns cregyoLwmx Lenem:

- OKa3aHue ycnyr cBa3n (Bkrovas aboHeHTCKoe 1 CnpaBoYHO-NHOPMaLMoHHOe obenyxuBaHue ABOHeHTa);

- 3akniveHre u/vnun ncnonHeHve [orosopa (B TOM 4yMcre ANs Uernen HepaspbiBHO CBA3@HHbIX C UCMOSIHEHWEM
HoroBopa (Bknto4asi, HO He OrpaHNYMBasICb): B3biCKaHWe AeBUTOPCKON 3a40SMKEHHOCTU 3a Ycnyru, opraHv3auums
npouecca xpaHeHus [JorosopoB 1 COMyTCTBYIOLLIEN JOTOBOPHOW AOKYMEHTauum);

- obecneyeHne 6e30MacHOCT 1 CONPOBOXAEHME MPOLLECCOB, HEMOCPEACTBEHHO CBA3AHHBLIX C NPEeAOCTaBEHNEM
Yecnyr (B ToM uyucne wucnonHenve OnepaTtopoM wunu ucnonHeHuss nepen OnepatopoMm TpeTbUMKU fvLE@MM
00A3aTenbCcTB, HaMpaBfeHHbIX Ha  YyrydlleHWe YCryr CBsi3u; npegoTBpalleHve W NpoTUBOLENCTBME
MOLLEHHMUYECTBY, HexenaTtenbHblM Bbi3oBaM (B TOM 4WCfle 3aBepLUeHVMEe HexenaTernbHbIX BbI30BOB C
npegocTaBfeHNEM  OTIIOXKEHHOrO  AOCTyna K HWMM); pacnpocTpaHeHMeM BPEOOHOCHOTO  MPOrpamMmmHOro
obecneyeHunsl, CBA3aHHOIO C UCMONb30BaHNEM YCIyr CBA3M).

O6paboTtka MMOH (Bkntouyasd cBedeHus 06 ABoOHeHTe) OyaeT OCYyLWeCTBNATLCA C UCMOMb30BaHWEM CPeacTB
aBTOMaTU3auMm wu/unu 6e3 UCNONb30BaHUSA TaKOBbIX CPEeACTB MyTEM COBEpLUEHMS Cneaylwmx OEenNCTBU
(onepauun) — cbop, 3anucb, cucTemMaTusauus, HakonneHwe, XpaHeHue (B TOM 4MCRe KOMUU [JOKYMEHTa,
YAOCTOBEPSIOLEro fIMYHOCTL), YyTOYHEHUe (OBHOBMEHWe, U3MeHeHue), M3BneyeHne, MCnonb3oBaHWe, nepegaya
(npepocTtaBneHue, goctyn), obes3nnuneaHve, 6NokMpoBaHue, yaaneHme, YHUITOXEHME.

Ons pocTuwkeHus Lenen, 3asBreHHbIX B HacTosweM nyHkTe, Onepatop BnpaBe nepedatb W/UNU MOpy4uTb
o6paboTky MOH (BkNtovas cBegeHus ob aboHeHTe) TpeTbuM nuuam. NepeyeHb Nuu, OocyLeCTBRSALWNX 06paboTKy
MAH (Bknoyass cBegeHuss o6 ABoHeHTe) no nopydeHuto OnepaTtopa (Mo B OTHOLWEHUM KoTopbix Onepartop
OCyLLecTBNAET nepegavy), B COOTBETCTBMU C HACTOSILLMM MYHKTOM, a Takke agpeca Takux nuy ykasaHbl Ha Calite
OnepaTopa n goBogATcs Ao ceeaeHus ABOHEHTOB B MecTax ob6cnyxuBaHus AboHeHToB Onepartopa, B TOM 4ucne
B MOMEHT 3akntoyeHust [lorosopa.

OnepaTop BnpaBe ocywecTBnaTb 00paboTtky [NOH (Bkntovas cBegeHns 00 ABGOHEHTE) CO AOHS 3aKITHYEHMS
[oroBopa 1 OO MOMEHTa OOCTWKEHWS 3asiBMEHHbIX Lenen, C y4eTOM CPOKOB, MPeayCMOTPEHHbIX AENCTBYIOLWUM
3akoHogartenscTBoM Poccuickon degepaumn.

3.4. Ecnn B [oroBope ADOHEHT He 3asBnseT o6 obpaTHoM, To, mognucbiBas [oroBop, AGOHEHT BbipaxaeT
cornacne OnepaTopy Ha ob6pabotky [[OH, nepenaHHbix ABoHeHTOM OnepaTtopy B XO4E 3aKouyeHus wu/vnm
ncnonHeHns [oroeopa, n ceegeHuit 06 aboHeHTe (Kak MONIHOCTLIO, TaK U B 4acTu Takmx CBEAEHWN), yKa3aHHbIX B
cT. 53 ®depepanbHoro 3akoHa «O €BA3U» (3a UCKMOYEHWEM WH(OPMaLUK, COCTaBMSAOLWEN TalHy CBA3K), Ans
peanu3aunm OnepaTopomM cneayowmnx uene:

- OKasaHWsl ycnyr u CepBWCOB, HepaspbliBHO CBs3aHHbLIX ¢ Ycnyramu Onepartopa, BkMoyasi MHpOpMaunoOHHO-
CTaTUCTMYECKNE YCIyru;

- OKa3aHWe CEepBUCHOWN, KMMEHTCKON M TeXHUYecKkon nopaepxku ABGOHEHTY Mo npoaykram, ycrnyram u cepsBucam
OnepaTopa;



- pas3BuMTME MpoadyKToB, ycnyr u cepsucoB Onepartopa (BkMwuyasi ynydweHne aboHEHTCKOro, CEepBMCHOTO,
TEXHNYECKOro 1 CNpPaBOYHO-UHDOPMALMOHHOIO 06CNYXMNBaAHKS), B TOM YMCIE NyTEM NPOBEAEHNS aHaNUTUYECKMX,
CTaTUCTMYECKMX U UHBIX BWOOB MCCregoBaHW, B TOM YMCNe NOCpPeacTBOM MCMONb3oBaHUs Gonblunx obbemoB
CTPYKTYPUPOBAHHBIX N HECTPYKTYPUPOBAHHbLIX AaHHbIX («60MbLIMX AAHHBLIX»);

- dopMMnpoBaHME NEPCOHANMN3NPOBAHHBLIX WM WHbIX pPeneBaHTHbIX MnoTpebHOoCTAM AOBOHEeHTa npeasioXKeHun
NpOAYKTOB, YCIyr U CEPBUCOB;

- NpoBeAeHMNE peKNaMHbIX U MapKETUHIOBbIX aKTUBHOCTEN N akL M.

O6pabotka TNOH (Bkntodasi cBegeHun o6 AOOHeHTe) OyaeT OCYyLWEeCTBNATLCA C UCMONb30BAHWEM CPeacTB
aBTomMaTmM3auum wu/mnn 6e3 MCNonb3oBaHWMSA TaKOBbIX CPEACTB MyTEM COBEPLUEHMS CReaylLlnx OenNCTBUN
(onepauun) — cbop, 3anncb, cucteMaTu3auusl, HaKoMneHne, XpaHeHue, yTOoYHeHne (OOHOBIEHUe, M3MEHEHUe),
n3BrievyeHne, UCnonb3oBaHne, nepegada (npegocrasnexHve, JocTyn), obesnuumsaHne, brokupoBaHve, yganexuve,
YHUUTOXEHWE.

Onepatop wuHpopmupyeT AbBoHeHTa, a ABOHEHT cornawlaeTcss ¢ Tem (akToM, YTO ANA LOOCTMXKEHMS Lenewu,
3asBMeHHbIX B HacTosiweM nyHkTe, Onepatop Bnpase nepegaTb w/unu nopyyuntb obpaboTky MNOH (BkMoyas
cBegeHus o6 ABoHeHTe), TpeTbuM nuuam. lNepeyeHb nuu, ocywecTenawmnx obpaboTky MNAH (BkMovas ceegeHus
06 ABoHeHTe) no nopydeHnto Onepatopa (nMMbo B oTHoLEHUN KOoTopbiX OnepaTop ocywectensaeTt nepegady MNOH un
cBefeHun o6 AGOHeHTE), B COOTBETCTBMM C HACTOSALLMM MYHKTOM, a TaKKe agpeca Takmx nuy, ykasaHbl Ha Cante
OnepaTtopa v goBogaTcs Ao cBegeHus ABOHeHTOB B MecTax obcnyxunsaHma AboHeHToB OnepaTtopa, B TOM Yucne
B MOMEHT 3akntoyeHuns [Jorosopa.

OnepaTop npuHMMaeT Bce Heobxoanmble TEXHUYECKME U OPraHn3aLMOHHO-NPaBOBbIE MepbI B Liensax obecrnedeHuns
sawmTbl MNOH (Bkmovas cBedeHuss o6 AOGOHEHTE) OT HEemnpaBOMEPHOrO WM CIyYawHOro [AoCTyna K HUM,
YHUUTOXEHWSA, N3MEHEHMWS, ONOKMPOBaHMS, KOMMPOBAHWS, PacnpoCTpaHeHUs, a Takke OT MHbIX HEMPaBOMEPHbIX
JencTBun.

TexHnyeckme Mepbl GesonacHocTM peanu3oBaHbl OnepaTopoM C  y4yeToM TpeboBaHMW  NPUMEHMMOTO
3aKoHo4aTenbCTBa, COBPEMEHHOIO YPOBHS TEXHUKW, Xapaktepa obpabaTtbiBaemon MHGOpMaumMm wn pPUCKOB,
CBSA3aHHbIX C ee 0bpaboTkon.

OnepaTop BnpaBe ocyuwecTBnaTe obpabotky [NOH (Bkniovas cBegeHna 06 ABOOHEHTE) CO AOHS 3aKMHYeHMUS
HoroBopa M [O0 MOMeHTa [OOCTWXKEHMS 3asiBNEHHbIX B HACTOSAWEM MyHKTe UuenenW, C Yy4eTOM CPOKOB,
NpeayCMOTPEHHbIX AENCTBYIOLWNM 3akoHoAaTenbcTBoM Poccuiickon ®epepaumu.

ABoHeHT BnpaBe B nboe Bpems O0TO3BaTb CBOEe cornacue Ha obpabotky MOH B COOTBETCTBMM C YCNOBUAMMU
YCTaHOBMEHHBbIMU MOMIOXKEHUSMW  HACTOSILLEro MyHKTa YCMoBWIA, MNyTEM HanpaBlieHWsl COOTBETCTBYHLLENO
3asBneHus B agpec Onepartopa.

3.4. Heotbemnemol YacTbto [loroBopa siBNSATCA HacToswue Ycrnosus, BbiopaHHbin AOOHeHTOM TapudHbIi NnaH,
TexHnyeckme TpeboBaHMA U 3HAYEHMs MoKasaTenen KayecTBa OKa3aHus YCryr CBsI3W MO nepefadve OaHHbIX U
Tenemartmdeckmx ycnyr csssu, CornaweHve 00 3neKTPOHHOM B3aUMOLEWCTBUM C UCMONIb30BaHMEM MNPOCTOM
9MNEKTPOHHOW MOoANUCKH, a Tawkke Yycnosus odepTt, MpUHATLIX ABOHEHTOM B MOpsdke M Ha  YCNoOBUSX,
yCTaHoBMeHHbIx OnepaTtopom.

Pazpgen lll. Mepe4yeHb, 06bLemM u kayecTBO Ycnyr

Cratbs 4. NepeyveHb Yenyr

4.1. TepeyeHb Ycnyr, okasbiBaeMblx ABOOHEHTY, OnpedenseTcd 3akMOYeHHbIMU C HUM OOMONHUTENbHBIMM
cornalleHnaMm n NnpunoxeHnsiMu k [jorosopy, BoiopaHHbIM AGOHEHTOM TapudHbBIM NIIAHOM C Y4ETOM MHbIX YChyr,
3aKka3aHHbIX ADOHEHTOM [OMOSIHUTENbBHO B COOTBETCTBUM C AEWCTBYIOLLUMMMK MpeanoxeHuamu Onepatopa w/vnu
TpeTbux nuu,.

Kpome Toro, nepeyveHb Ycnyr onpegensercs BO3MOXHOCTsIMU ABOHEHTCKOro ob6opyaoBaHus.

Cratbs 5. O6bem ycnyr

5.1. OnpegeneHne ob6bema Ycnyr, okasaHHbiXx AOOHeHTYy OnepaTopoM, OCYLLECTBMSIETCA Ha OCHOBAHWUU
nokasanun ACP OnepaTtopa.

5.2. Vicxogsa U3 CyMM paHee BHECEHHbIX mnnartexen, ycnoBuin TapudHOro nnaHa u obbEma KCMOob30BaHHbIX
AboHeHTOM Ycnyr B ACP ykasbiBaeTcs ocTtatok Ha JlueBom cuyeTe. BenunumHa octaTka npeacraenset cobomn
0606LLEeHHYI0 MHbopMauuio 06 obbeme Ycnyr, KOTOpbIA MOXET ObITb CMONb3oBaH ABOHEHTOM (NOMNOXMUTENBHOE
3HayeHne ocTatka) unu Obin ucnonb3oBaH AOOHEHTOM Mocre MOfIHOTO pPacxOfoBaHUS Ha onmaTty Ycnyr
BHECEHHbIX NnaTexen (oTpuuaTenbHoe 3HadeHue ocTaTtka). BHeceHMe nnartexen oTpaXaeTcs Kak yBenunyeHue
octatka Ha JluueBoMm cuyeTe, B3MMaHMe nNnatbl 3a OKasdaHHble YCNyrm — Kak ero yMeHblueHue. YMeHblUeHune
ocTaTtka npousBoantcsa mucxoas us TapudoB Ha Yenyru ¢ ydetom HAC u MHBIX Hanoroe, BKIKOYAEMbIX B LEHY.
OTpuuaTenbHoe 3HadeHMe ocTaTka BblpakaeT pasmep 3agormkeHHocTn ABGoHeHTa. CBepeHust 06 ocTaTke Ha
JinueBom cyete ABOHEHTa CpeacTB, BHECEHHbIX M HemspacxogoBaHHbIX ADOHEHTOM npwu noTpebneHun Ycnyr,



yKa3blBalOTCA OTAENbHOM CTpokow B cyeTax. CBedeHus O Tekywlem ocTtatke Ha JluueBom cuyeTe MoryT ObiTb
nonyyeHsl AboHeHTOM y Onepartopa.

5.3. MeToavka onpegeneHuns NpogorHkNTENbHOCTU COEANHEHNS.

5.3.1. TpogomKMTENBHOCTL COEOUHEHNST NMPU Nepegade HEeronocoBon MHgpopmauun otcunteiBaetcas ACP ¢ 1-ro
nepegaHHoro 6Gawta. YdeT nNpoOOIMKMTENbHOCTU CoeauHeHUst Bedetca ¢ npuHaTon OnepaTtopom eauHuLbl
Tapudukaumm. EguHnua Tapudmkaumm coeguHeHns no ceTu nepefadn AaHHbIX (CeaHca CBA3M) yCTaHaBnMBaeTcs
OnepaTopom, HO He MOXeT ObITb Gonee 1 MUHYTBI ANA Lenen nepegaym ronocosov nHdopmauun. CoeauHeHue
no ceTn nepefayvv OaHHbIX MpU nepegaye roflocoBoN MHGOpPMaUUM NPOAOIHKUTENBHOCTBIO MeHee 2 CeKyHA He
yuntbiBaeTcs B 06beMe Oka3aHHbIX YCITyr CBS3M MO nepefade AaHHbIX NPy NOBPEMEHHON CUCTEME ONnaThl.

5.3.2. Ncxopa u3 TexHudeckmx ocobeHHocTen paboTel cetu Onepartopa, Onepatop BnpaBe ycTaHaBNMBaTb
MaKCMMarnbHYyl0 MNPOAOIHKUTENBHOCTE OOHOrO HEMpepbIBHOMO coeavHeHuss B cetu OnepaTtopa. B cnyyae
YyCTaHOBMEHUS, MHAPOPMALMA O MaKCUManbHOW MPOAOIPKUTENbHOCTUM CoeauHeHns goBoauTtcst Ao AGOHEHTOB B
nopsiake, ycTaHoBNeHHOM M. 11.2 HacToALWmMX Y CNOBUA.

5.3.3. [ins uenen okasaHusi Ycnyr (3a NCKMOYEHMEM yCIyr CBSA3W MO nepefade AaHHbIX roflocoBOWM MHGopMaLmm),
€CN1 MHOEe He yCTaHoBIeHo B TapudHom nnaHe, eaMHuuen Tapudukaumm npy okasaHum Yenyr asnsetca 1 Kbanr,
npu atom 1K6ant paseH 1024 6awvit, a 1 Mb6ant paseH 1024 Kbawt. Ecnu nHoe He yctaHoBneHo B TapudHOM
nnaHe, eguHuuen Tapudukaumm Npu OKasaHWM YCRyr CBA3W AnA uenev nepegayn ronocoson nHGopmaumm
agnseTca 1 MyuHyTa.

CraTtba 6. KauecTBO cBs3u B cetn Onepartopa

6.1. KayectBo Ycnyr Onepatopa COOTBETCTBYET AEWUCTBYKOLWMM B P® TexHMyeckum HOpMam M MMEKLMMCSH
nmueHsnsaM. TexHuyeckme nokasaTtenu U HOpPMbl, B COOTBETCTBMM C KOTOPbIMW OKa3blBalOTCS YCMyrn CBA3N,
pa3melleHbl Ha Cante Onepatopa M SBNAIOTCA HeoTbemnemon vacTeto [orosopa. OnepaTtop npepoctasnsiet
yCrnyrn CBSA3M KPYrfOCYTOYHO, exedHeBHO, 6e3 nepepbiBOB, 3a WCKMIOYEHMEM MNpoBeAeHus ¢ cobrnogeHnem
TpeboBaHW OEeNCTBYIOLWEro 3akoHOA4ATeNbCTBa, JIMUEH3MU HeobXoaAMMbIX PEMOHTHbIX W NPOUNaKTUYECKMX
pabor.

6.2. Onepatop He HeceT OTBETCTBEHHOCTW 3a HeAOCTaTKM YCNyr, BO3HWKLIME BCNEACTBME WCMONb30BaHUSA
ABOHEHTOM HencnpaBHOro, He OTBeYalLero ycTaHoBneHHbIM TpeboBaHmam ABOHeHTCKoro o6opyaoBaHus, Nubo
ABoHeHTCKOro obopynoBaHusA, KOTOopoe ©ObiNo M3MeHeHO wnu  moanduumpoBaHo ©Ge3 cornacoBaHus ¢
npoussogutenem u OnepatopoMm. Ecnu ans nonydeHuss Ycnyr ucnonb3dyetca ABOHeHTCkoe 06opygoBaHue,
koTopoe TpebyeT aHeprocHabxeHus, OnepaTop He HeceT OTBETCTBEHHOCTW 3a MepepbiBbl B OKa3aHuu Ycnyr,
BbI3BaHHblE OTCYTCTBMEM, NepebosMM B TAKOM 3HEProCHabXeHWN.

6.3. Onepatop MOXeT MNpPUOCTAHOBUTb OKasaHue Ycnyr B criydae BO3HUMKHOBEHWS aBapUiHbIX CUTyauuw,
NPenATCTBYIOLWNX AaNbHENLLIEeMy OKas3aHWio YCnyr, a Takke npu HeobXoaMMoCTu NpoBeAeHUs OPYrMX PEMOHTHbIX
n/vnn npodunakTuyeckmx pabot. Cpoku M nopsgok ycTpaHeHus HewcnpaBHOCTeW B ceTu ceasn Onepartopa,
NPensaTCTBYOLWMX MOMb30BaHWIO  Ycnyramy, a Takke CpOKM MpPOBEAEHMS WHbIX  PEeMOHTHbIX  WU/vnu
npodmnakTnyeckmx paboT ycTaHaBnuBalOTCA fokanbHbIM aktom Onepatopa M [OBOAATCA OO CBeAeHUus
ABGOHEHTOB B MecTax paboTbl ¢ ABOHEHTaAMU N PO3HWYHOWM peanu3auuu ToBapoB M Ycnyr Onepartopa, a Takke
MOXeT pacnpocTpaHsaTbcss OnepaTtopoM MHbIMK cnocobamu, B Tom yucne Ha Carnte OnepaTtopa.

Pasgen IV. NpaBa u o6s13aHHOCTU CTOPOH

Cratbs 7. lpaBa AGOHEHTa

7.1. MonyyaTb HeobOXoouMyd M O0OCTOBEPHYH MHGopmauuio o6 OnepaTope, pexume ero paboTtbl, obbeme
npegocTaBnsgeMblX YCryr, BbICTaBMEHHbIX CHETaX 3a OKasblBaemble YCryru, nepeyHe Ycnyr u TapudHbix nraHax,
a TaKke VHy MHopmMaumio, CBA3aHHYO C MpegocTaBneHnemM YCnyr.

7.2. Mony4yaTb cyeTa 3a Oka3aHHble YCNnyrn no okoH4YaHun PacyeTHoro nepuoga B ycTaHoBrieHHoM Onepatopom
nopsigke.

7.3. B yctaHoBneHHom OnepaTtopoMm nopsgke W3MEHSATb UCMONb3yeMbl nepedeHb Ycnyr, TapudHbin nnaH,
yBegomus OnepaTopa B NpeyCMOTPEHHOM HacTOSALMMU Y CNOBUSMU NOpsSiaKe.

7.4. ADOHEHT BnpaBe BbIpa3UTb CBOE COrfacuMe WM oTka3 OT BO3MOXHOCTM WCMOMb30BaHUS, B TOM 4ucre
npepocTtaeneHnss OnepaTtopom TpeTbMM nvuam, cBefdeHun o6 ABOHeHTe, B UeNnsx W cnyyasx, Korga
HeobXx04MMOCTb TaKoro cornacusi/otkasa npegycMoTpeHa HOpPMaTUBHLIMU MPaBOBbIMU akTamu. Ecnn AGOHEHT He
BbIpa3usi CBOEro Hecornacusi, cornacue cyutaetcd odopmneHHbiM nytem noanucaHms [orosopa. OTkas oT
BO3MOXHOCTM UCMOMNb30BaHWs, B TOM 4ucne npegocTtaeneHns OnepaTopoM TpeTbuUM nuuam, cBegeHun ob
AGoHeHTe, ocdhopmnsieTcss nyTem nogadn AboHeHToM Onepartopy 3asBneHus, IMbBO WHbIM CNocodoM,
ycTaHoBneHHbIM OnepaTopoM. Takon oTka3 OeNCTBYEeT C MOMeHTa ero nonyyennss Onepatopom M MOXeT ObiTb



BblpaXXeH npu 3aknoyeHun [oroBopa nmnbo B nepuog ero genctsus.  [1oNOXeHUs HacToAWero MyHKTa
NPUMEHSIOTCH B YacTu, He NpoTuBopevatlen n. 3.4 HacToALWMNX YCroBUN.

7.5. ABOHEHT BrnpaBe BbIPa3UTb CBOE corfacMe WM OoTka3d OT BO3MOXHOCTM MOMyYEHUs1 peknambl,
pacnpocTpaHseMon no nobbiM CETAM CBA3U, a TAKKE Ha UCMOMb30BaHUE CBEAEHMIN O HEM B LIENAX NpoaBMKEHUs!
TOBapoB/paboT/ycnyr, B TOM 4YnUCne NyTeM OCYLLECTBMEHUS MPSAMbIX KOHTakToB ¢ AGOHEHTOM C NMOMOLLbIO CPeacTB
CBA3W, Korga HeobXOAMMOCTb Takoro cornacusg/otkasa npegycMoTpeHa [OeWCTBYHOLWMMU  HOPMAaTUBHbIMU
npasoBbiMy akTamu. Ecnv ABOHEHT He Bbipa3un CBOEro Hecornacusi, cornacme cumtaetTcd 0POPMIMEHHbIM NyTEM
nognucanua [doroeopa. OTka3 OT BO3MOXHOCTW MOMyYEHUS] peKambl, pPacnpoCTpaHAEeMOW MO CETAM CBA3W,
odopmnsieTca nytem nogayun AboHeHToM Onepatopy 3asBneHus. Takon oTka3 AEeNCTBYeT C MOMEHTa €ero
nonyyeHns OnepaTopom.

7.6. ADOHEHT BMnpaBe oOTKa3aTbCA OT WucMNonHeHuWst [doroBopa nyTtem He noOTpebreHns B TedeHue Cpoka,
yCTaHoBMeHHOro B TapudHoOM nnaHe, Tapudunumpyembix YCryr.

7.7. ABOHEHT BnpaBe OTKasaTbCa OT WCMNonHeHust [loroBopa nyTem HenononHeHusa JluueBoro cyeta Ao
NOMNOXUTENBHOIO OCTaTka B CPOKU, YCTAHOBMEHHbIE B TapndHOM nnaHe.

7.8. ABoHeHT BnpaBe nonyyatb MHdopmaunio 06 Ycnyrax, okasbiBaembix OnepaTtopoM, U COCTOSAHUM pacyeToB 3a
HUX, @ TaKKe NUHYI0O MHOPMALMIO B 3NEKTPOHHOM BMAE C UCMOMb30BaAHMEM €4MHOro noprana rocygapCTBEHHbIX U
MyHMLMNAnNbHBIX YCIYr NpY YCNOBUM TEXHUYECKOW peanv3aumm Takon BO3MOXXHoOCTM OnepaTtopom.

Crtatbs 8. O6a3aHHOCTU AGOHeHTa

8.1. [lo 3aknioueHns [oroBopa npegoctaButb Onepatopy Heobxoaumble M OOCTOBEPHble CBeAeHus o cebe B
obbeme, npegycMoTpeHHoMm [loroBopoM, M MNOATBEPAWUTb WX [OOKYMEHTanbHO B Mopsake u  cnocobamu,
ycTaHoBneHHbIMM OnepaTtopom, B COOTBETCTBUM C TpeboBaHMAMU OENCTBYOLWEro 3akoHogaTensctsa. B cnydvae
N3MEHEHNs yKa3aHHbIX cBeaeHun ADOHEHT 00si3aH B CPOK, HE MPEBbILAOWMIA WECTUAECAT AHEN Nocrne TaKux
N3MeHeHu, npegoctaBntb OnepaTopy HOBblE AOKYMEHTANbHO NOATBEPXKAEHHbIE AAHHbLIE (MPWU 3akase AO0CTaBKU
CYETOB NO BHOBb YKa3aHHOMY agpecy focTaBka OydeT npou3BOAUTBCA CO Criedylowero nocne nonyyvyeHus
OnepaTtopom uHdopmauum o0 HOBOM agpece mecsiua). AboHeHT obsasyetca coobwate OnepaTopy B CPOK, He
NPEBbLILLAKLLNA LWECTUAECATU AHEN, O NPEKPaLLEHMM CBOMX NPaB BNageHus u (Mnv) nonb3osaHus [NomelleHnem.
8.2. O3HAaKOMUTBCSA C HACTOALWMMM YCNOBMAMW, NepedvyHeM BO3MOXHbIX Ycnyr, Tapudamyn Ha Ycnyrm u
nHdopmaumen o HacTporikax AGOHeHTCKoro obopyaoBaHusa 40 Havana nonb30BaHWs Ycnyramu.

8.3. MNMonk3oBatbca Ycnyramy B COOTBETCTBUM C HACTOAWMMM YCRNOBUSIMM WU 3akoHogatensctBom P®. He
ncnonb3oBaTb YCNyru B NPOTUBONPAaBHLIX LIENSAX, a paBHO He coBepluaTb AeWCTBUN, HaHocAWMX Bpe OnepaTopy
nvnn TpeTbMM nuuam, He coBepllaTb AEWCTBUN, NPEnATCTBYIOLWMX HOPManbHOMY (YHKLMOHMPOBAHWMIO CEeTU
cBsA3M, obopynoBaHus, nporpaMMHOro obecneveHuss Onepartopa M TPETbUX NUL, HEe Ucrnonb3oBaTb Ycnyrn 6e3
OOMOMHUTENbHOrO MUCbMEHHOro cornacoBaHna ¢ OnepaTtopom Ans NpoBedeHUs noTepen, ronocoBaHuu,
KOHKYpPCOB, BMKTOPWH, peKnambl, ONpPOCOB, MacCOBbIX PacChIITIOK COOOLLEHMI, YCTAHOBKM LUMK30B ANS JOCTyna K
ceTn anekTpoceBa3nm U WMHTepHeT-TenedoHWUW, opraHusauuu [ocTyna € CceTu CBA3M obLiero nonb3oBaHus K
MOLEMHbIM MyrnaMm, y3fnam nepefayn AaHHbIX U TernemaTtuyeckux cnyxb, kapTouHbiM nnatgopmam u T.Mn., He
danscuduumposatb |P-agpec, agpeca, ucnonb3yemble B [OPYrMX CETEBbIX MPOTOKOMax, a Takke Mpouyto
cnyxebHyto MHdopMaumnio npu nepegadve AaHHbiX. ABOHEHT TakkKe He BnpaBe MCNonb3oBaTb CeTb CBA3N
OnepaTopa ans nponycka Tpaduka OT UHbIX ONepaTopoB CBA3W.

8.4. CBoeBpeMeHHO onnauymBate Ycnyru Onepatopy WM ykazaHHOMY MM YMNOMHOMOYEHHOMY nuvuy B
COOTBETCTBMM C [EWCTBYIOLWUM MOPSAOKOM, MeToAoM onnatbl Ycnyr, TapudHbIM NAaHoM WM HacTOALMMMU
Ycnosusimu.

8.5. OcyLlecTBNATbL cBOM NpaBa kak ABOHeHTa NUYHO NMbOo Yepes NpeacTaBUTENs, 4ENCTBYHOLErO HA OCHOBaHUU
3aKoHa wunuM goBepeHHocTW. pyu 3TOM [OBEPEHHOCTb OT (M3UYEeCKOro nuua [oImkHa OblTb yaocToBepeHa
HoTapuanbHO 1Mo odopMneHa WHbIM  [OMyCKaeMbiM  OEWCTBYIOLMM  3aKOHOL4ATENbCTBOM  CMOCOOOM,
NO3BONSAOLWLNM AOCTOBEPHO OnpeaenuTb hakT ee BblAayu NULIOM, YKa3aHHbIM B JOBEPEHHOCTU; JOBEPEHHOCTb OT
IOpMAMYECKOro nuua [ormkHa 6ObiTb odopmneHa cornacHo TpeboBaHnsiM 3akoHogatenbcTBa Poccuun. Bce
OEeNCTBUs, COBEpLUEHHbIE C MCMONb30BaHMEM cnocoboB maeHTUdUKauum, yctaHoBneHHbix OnepaTopom, B T.u.
nocne ngeHtndpurkauun Ha Cante Onepartopa, NPOMAEHHON B nopsigke, onpegeneHHom OnepaTopoMm, CHUTAKTCS
Npou3BeOEeHHbIMU OT MMEHM U B UMHTepecax AOOHeHTa. Homep JlnueBoro cyeta MOXET CNyXWTb And
naeHtTudmrkaumm AboHeHTa npu npegocTasneHn nHpopmMaumm o coctosiHum 6anaHca JluyeBoro cyeTa, €cnv UHOM
nopsifioK uaeHTudurkaumm He yctaHoBreH npouenypamu OnepaTtopa. [encTBus, HanpaBreHHble Ha NoryyYeHue
Ycnyr, coBeplUeHHble ¢ ABOOHEHTCKMM 00OpydOBaHWEM, MOAKMOYEHHBIM K CeTM C ucnosb3oBaHnem YKWU,
CUYMUTAIOTCH COBEPLUEHHBIMU OT UMEHU M B MHTepecax AGOHeHTa.

8.6. ina opraHusauumn poctyna kK cetu OnepaTtopa, NpoBeAEHUss NEPBUYHOW HACTPOMKM ABOHEHTCKOro
obopynoBaHus npegoctasutb Onepatopy Aoctyn B [lomeleHne, B koTopom byaet yctaHoBneHo ABOHeHTCkoe
obopynoBaHue, nogcoeamHaemoe k cetn Onepatopa.



8.7. Hectn pacxoabl no opraHusauuu nNpefocTaBrneHus goctyna k cetn OnepaTopa B CryYyae W3MEHEHWs
MomelleHus, B kKOTOpOM ycTaHaBnmnBaeTcs ABOHeHTCKoe obopyaoBaHue, nogknovaemoe k cetn Oneparopa.

8.8. He npensaTcTtBOBaTb YyCTpaHeHUIO HewucnpaBHOCTEM WU paboTe cepBUCHbIX cnyx6 Onepatopa wunu
NPUBMEYEHHbIX UM TPETbUX NnL,.

8.9. He wncnonb3oBate CeTb ANA pacrnpoOCTPaHEHUS HEHY>KHOW nonydaTento, He3anpoLleHHON WHdopMauuu,
Cnama. B yacTHOCTM, ABNSAOTCSA HEAONYCTUMbIMU CriefyoLme 0eNCTBUS:

e MaccoBasi paccbifika He COrnmacoBaHHbIX NpeaBapuTeNnbHO 3MEKTPOHHbIX nucem (mass mailing); nog
MacCOBOW PacCbIfiKON nogpasymMeBaeTCsl, Kak pacchbifika MHOXECTBY nosniydatenen, Tak U MHOXECTBEHHas!
paccbifika OOHOMY MonyyaTento; nog 3NEeKTPOHHbIMU NMCbMaMU MOHMMAKTCH COOOLLEHUS SMEKTPOHHOMN
noyThbl, UCMOMb30BaHWE CEPBUCOB MIHOBEHHOrO COObLLIEHNs MHopMauun 1 gpyrux nogobHbIX cpeacTs
nn4yHoro obmeHa nHdopmaumen;

e HecornacoBaHHas paccbifika JNEKTPOHHbIX MUCEM pPEKNaMHOro, KOMMEPYECKOro WAWM arvTauuoHHOro
Xapaktepa, a TaKke nucem, cogepxallmx rpydoie n ockopbuTenbHble BbIPaXXEHUS U NPEANOXKEHNS;

e MCMNOMb30BaHME COBCTBEHHbLIX MMM MPEeOOCTaBEHHbIX MHAOPMALMNOHHBIX PeCypcoB (MOYTOBLIX SILLMKOB,
agpecoB 3MNeKTPOHHOW noYThbl, ctpaHny, WWW 1 T.4.) B KayecTBe KOHTaKTHbIX KOOPAMHAT Mpu COBEPLLEHUN
noboro 13 BbILLEONUCAHHbLIX OEWCTBUMA, BHE 3aBMCUMOCTM OT TOro, M3 Kakom Toukum WHTepHeT Obinmu
COBEpLUEHbI 3TV OENCTBUS.

8.10. MpuHATE Mepbl NO NPeaOTBPALLEHMIO NONBb30BaHUS Ycnyramm TpeTbMMU NnuamMm OT ero uMmeHun (obecneyunTb
COXPaHHOCTb Naporern 1 NpoYMx KOO4OB aBTOPM3OBAHHOMO AOCTYNa).

8.11. He danbcudpumumnposatb cson IP-agpec, agpeca, ncnonb3yemble B APYrMx CETEBbIX MPOTOKOMax, a Takke
npo4yto cnyxebHyo MHpopMauuo Npu nepegaye gaHHbIX B VIHTEpHeT.

8.12. He ocyuecTBnsiTb AENACTBUS C LIENbIO0 M3MEHEHUSA HAacTpoek 06opyaoBaHMsA U NporpaMMHOro obecneveHus
OnepaTtopa WM WHblE AEWCTBWSA, KOTOpble MOryT noBrevyb 3a cobow cbou B paboTe obGopymoBaHus wunu
nporpammHoro obecneveHunsi Onepatopa.

8.13. MNpeactaBnate Onepatopy B TeveHne 15 gHen co AHS 3aknodeHus [JoroBopa OOCTOBEpHble CBeOEeHUS O
nuuax, wucnonb3ylowmux ABoHeHTCkoe obopyaoBaHne ABOHeHTa - pUMAMYEcKoro nuua (MHAMBMAYanbHOro
npeanpuvHuMaTens), cogepxaiwive damunuu, MMmeHa, oTdyecTBa (MPU Hanuuuu), AaTbl POXAEHWS, PEKBU3UTbI
OOKYMEHTa, yOOCTOBEPSLLEero fMMYHOCTb (HauMeHoBaHve, cepus U HoOMep, AaTa Bbl4ayun, HAaMeHOBaHue opraHa,
BblJaBLUEro [AOKYMEHT, WNW Ko nogpasfeneHust), a B Ccriydae CMeHbl Nnuu, ucnonb3ylwmx ABOHeHTCkoe
obopyaoBaHne HpUANYECKOro nuua (MHAMBUAYanNbLHOro NpeanpuHMMaTensd), - NpPeacTaBnATb COOTBETCTBYOLLME
OOCTOBEpPHbIE CBeAEHMSA O HOBbIX [Monb3oBaTensix He no3gHee 15 OHel co OHSA, Korga emy cTano M3BECTHO O
TaKOM U3MeHeHUU. YkasaHHble TpeboBaHMA He pacnpocTpaHAlTes Ha [JoroBopbl, 3aknioyaemble B COOTBETCTBUM C
3akoHofartenbcTBoM Poccuiickon ®efepaumm 0 KOHTPaKTHOM cucteMe B cdpepe 3akynok ToBapoB, paboT, ycnyr
anst obecnevyeHnst rocygapCTBEHHbIX M MyHULMNAMNbHbBIX HYXXO U 3akoHodaTenbcTBoM Poccuiickon ®enepauum o
3aKyrnkax ToBapoB, paboT, ycnyr oTAenbHbIMW BUAAMMW OPUANYECKMX NUL,.

8.14. Bo u3bexaHue npuuYMHEHMS Bpeda >KU3HW M 300POBbI0, BbINOMHATbL TpeboBaHMA MO COOAEPXKAHMIO W
akcnnyaTaumm crnaboToyHon kabenbHOW NMuHUKM («nocregHer» Munn), HaxoaslWencss B 30He OTBETCTBEHHOCTU
ABoOHeHTa, ycTaHOBNEHHbIE TexHu4Yeckumn TpeboBaHNaMM U 3HAYEHMAMW NoKa3aTenen kavyecTBa oka3aHus ycnyr
cBsA3n (pasgen VI).

8.15. B cnyyae npegocTaBrneHns B nonb3oBaHue ABoHeHTy OnepaTtopom cobcTBEHHOro obopyaoBaHWs ons Lenen
okaszaHus Ycnyr, AGOHeHT npu pactopxeHun [oroBopa (nubo cooteeTcTByOWEero [lpunoxeHusa) obasaH
BO3BpaTUTL 0bopynoBaHme Onepatopy B pabovyeM COCTOSHMM C Y4ETOM eCTECTBEHHOIO M3HOCA.

8.16. AGoHeHT, 3akmntovas [oroBop, BblpakaeT CBOe corfnacue Ha 3anpoc (cbop), momydeHme u obpaboTky
OnepaTopoM CBeAEHUI U AaHHbIX, BKINOYas cBegeHust o6 AGoHeHTe, Heobxoammeble OnepaTtopy, B TOM 4uchne (Ho
He orpaHuMYMBasiCh) B Lensx ucnonHeHus OnepaTtopom BO3IOXKEHHbIX HA HEF0 HOPMaTUBHBLIMW MPABOBLIMK aKTaMM
06s3aHHOCTEN (B 4YacTHOCTW, B cdepe MpOTUBOAENCTBUS Neranu3aumm (OTMbIBaHWIO) OOXOO0B, MOJTYYEHHbIX
NPecTynHbIM NyTeMm, U UHAHCUPOBaHMIO Teppopuama). 3anpoc (cOop) U NonyvyeHue ykasaHHbIX CBELAEHWUA U
OaHHbIX MOXeT ocyuwiecTBnaTecss OnepaTtopomM, B TOM YMCME U3 TOCYAApPCTBEHHbIX, MYHMLMNAIbHBIX U UHbIX
NHEOPMALIMOHHBIX CUCTEM U PECYPCOB.

Cratba 9. MpaBa Onepatopa

9.1. OnpegensTb yCnoOBWs Oka3aHus Ycnyr, B TOM 4yucne TapudHbiX NnaHoB, NMOCPEACTBOM BBEAEHWS HOBbIX
TapudHbIX nnaHoB/Ycnyr u/vunv BHECEHUS W3MEHEHWs B OEeNCTBYHOLIME YCnoBusS okasdaHusa Ycnyr/Tapudbl B
npeaycMOTPEHHOM HACTOALMMY YCrOBUSMU NOPSKe.

9.2. MNMpuocTtaHaBnmBaTb C cobnogeHneM 3aKkoHoAaTeNbHO YCTAHOBIEHHOW Npoueaypbl oka3aHue Ycnyr B criydae
HapyLeHns ABOHEHTOM NpaBusl, YCTAHOBIIEHHbIX HACTOALLMMK YcrnoBusaMu (JoroBopom), B TOM YMCrie HapyLUEeHUS
CPOKOB onnaThbl Ycnyr, a paBHO npu HecobnogeHnn AGOHEHTOM HOPMATMBHBLIX NPABOBbLIX aKTOB B 0bnacTtu cBa3un -
BNOTb A0 YCTpaHeHus HapyweHun. MNMpruocTaHoBNeHMe okasaHus YCnyr npy okasaHuu ycryr Ans HYXXA OpraHoB
rocyjapCcTBeHHOM BMacTu, Hyx 06opoHbI cTpaHbl, 6esonacHoCcTU rocydapcTea u obecneyeHuss npasonopsaka, a
TaKke AN HYX MHbIX rocy4apCTBEeHHbIX OpraHoB, OPraHoB MECTHOro CaMoynpaBrieHNsa 1 opraHmM3auuii B cny4ae,



ecnM uHaHCUpOBaHME OKasaHUs OaHHbIX YCMyr OCYLECTBRSETCH 3a cyeT cpeactB OwomkeToB 6romKeTHOW
cuctembl Poccunckon ®efepaumm, ocyLlecTBNAeTCa B NOpsaKe, YCTAHOBIEHHOM 3aKOHOAATENbLCTBOM O CBSI3M.
9.3. B cnyyae HeucnonHeHns ABoHeHTOM 06a3aTenbCTB Mo onfarte Ycnyr B CPOKWU, yCTaHOBIEHHbIe B [loroBope,
OnepaTtop Bnpase B3bIiCKaTb 3aA0MKEHHOCTb MO UCMONHUTENBHON HAaAMUCKU HOTapuyca.

9.4. MNpwn YpesBblYaMHbIX CUTyaUNsiX MPUPOLAHOIO N TEXHOTEHHOro xapaktepa OnepaTop B Nopsake, onpeaeneHHoOM
3aKoHO4aTeNbCTBOM, BMpaBe BPEMEHHO MPeKpaTuTb WKW OrpaHUYnUTb OKal3aHwe YCrnyr cBA3W. YNOMNHOMOYEHHbIE
rocy4apCTBEHHblE OpraHbl B COOTBETCTBMM C 3akoHoAaTenbCTBOM Poccuy mmeloT npaBo Ha npuoputeTHoe
nonb30BaHWe ycrnyramm CBA3M.

9.5. Onepatop BnpaBe HanpaensaTb MHdOpMauuio 06 Ycnyrax m 0 COCTOSIHUM PacyeToB 3a HUX, @ TakkKe WHYI0
WMH(OPMAaLMIO B 3NEKTPOHHOM BMAE C MCMONb30BaHWEM €AMHOro nopTana rocyfapCTBEHHbIX U MyHMLMNANbHbIX
YCNyr Npu YCrOBUM TEXHNYECKON peanu3auny Takon Bo3MoXXHocTM OnepaTtopom.

9.6. lMNpu okaszaHum Ycnyru AGOHeHTy-rpakgaHuHy 6e3 B3vMaHus nnatbl B 4acTM NpeaocTaBneHust AoCTyna K
cantam B ceTu "VIHTepHeT", MH(pOpMaLMOHHBIM CUCTEMaM M MporpaMMamM s 3NEKTPOHHbIX BbIYUCTIUTENbHbIX
MaLUVH, BKITOYEHHBIM B MepeyYeHb OTEYECTBEHHbLIX COLMANbHO 3HAaYUMbIX MHGPOPMALMOHHBIX PECYPCOB, B LIEMsX
noaTBepxaeHus rpaxgaHctea Poccuiickon denepaumm AboHeHTa-rpaxgaHnHa OnepaTtop BnpaBe MCMNONb30BaThb
ECWA npu Hannumm y ABOHeHTa-rpaxgaHvHa NoATBEPKAEHHON YYETHOM 3annMcy B CUCTEME.

9.7. Mpwn okasaHWM MHOPMAaLMOHHO-CNpPaBOYHbIX ycryr OnepaTop BnpaBe NpPouM3BOAWUTb UKcaumio obpalleHus,
cofepxaHus Takoro obpalleHuss n pesdynbTata Takoro obpaiieHuss AboHeHTa unu [Monb3oBatens no nbomy
KaHany cBsiau B Nnobom Buae (3anucb pasroBopa ¢ ABGOHEHTOM, 3anucb TenedoHOrpammbl, 3anncb OEWCTBUN
ABoHeHTa u gp.).

Cratba 10. O6s3aHHOCTM Onepartopa

10.1. MNMpepocTtaBuTe ABOHEHTY npu 3akndeHun [loroBopa HeobxoauWMytd M OOCTOBEPHYK MHdopMaumio 06
Ycnyrax, ux nepevyHe u npasunax okasaHus, TapudHbIX NnaHax, nopsgke U ycrioBusX onnatbl Ycnyr, nopsake u
CpOKax AOCTaBKN CYETOB.

10.2. OpraHusoBaTb 6ecnnaTHOE M KPYrnoCyTOYHOE KOHCYNbTUPOBaHWE MO BOMPOCaM MOfb30BaHWUS Ycrnyramu m
pacyeToB 3a Ycnyru, B T.4. NpeAocTaBnaTb MHpopmaumio o Tapudax Ha Ycnyrm u coctodaHun Jlnuesoro cyeta
AGoHeHTa.

10.3. MNMpuHUMaTb HeobXoAMMble OpraHM3aLMOHHbIE Mepbl OMS 3alMTbl MEPCOHAmNbHbIX AaHHbIX ABOHEHTa u
cobnoaaTth UHbIE YCTAHOBMEHHbIE TPeDOBaHMs kK 06ecnedeHmnto KoHpMaeHLanbHOCTU cBeaeHnn 06 ABoHeHTe.
10.4. Hayatb oka3sbiBaTb ADOHEHTY YCnyru B Te4YEHUe Cpoka, npeaycMoTpeHHoro JJorosopom, [JononHUTENbHbIMU
cornaweHnsamn n MNpunoxeHuamu k Jorosopy.

10.5. CobntogaTh ycTaHoBneHHble OnepaTopom CPOK U MOPSIAOK YCTPaHEHUS HEMCNPABHOCTEN, NPENATCTBYOLLNX
Nonb30BaHWIO TeneMaTuyeckummn ycnyramm cBa3m 1 ycriyramu rno nepegaye AaHHbIX.

10.6. OnepaTtop ocBoboOXxOaeTcsas OT OTBETCTBEHHOCTM 3a HEWUCMNONHEHWE WU HeHagnexallee MWCMosiHeHne
MPUHATBIX Ha cebsa o06sa3atenbcTB no [loroBopy, €CnvM UX HEUCNONHEHWe WNWM HeHaanexallee WUCMNOofHeHue
NpOM30LLUO BCrEACTBME OOCTOATENLCTB HENPEOAONMMOW CUflbl, MO BUHE TPETbUX MWL, UNN B CBA3U C OENCTBUAMMU
AboHeHTa.

10.7. B cnyyae npuBnedveHns OnepaTtopom TpeTbero nuua Ansa ocywectsBrieHns ¢ ABOHEHTOM-AOMKHUKOM
B3aMMOENCTBUS NO BO3BPaTy NPOCPOYEHHON 3ad0mkeHHocTH, OnepaTop unv nuuo, AenUCcTBytoLwee OT ero UMeHu
n (unu) B ero mHTepecax, ysegomnsaet o6 atom ABOHeHTa-AOIMKHMKA B TedeHue Tpuauaty paboymx gHen nytem
HanpaBneHnss no noyte OecKOHBEPTHLIM OTNPaBMEHNWEM WU NPOCTBIM  MUCbMOM  COOTBETCTBYHLLENO
yBEeJOMMNEHNSI.

10.8. OnepaTop 065a3aH oka3sbiBaTb Ycnyrn AGOHEHTY-rpaXaaHnHy 6e3 B3vMaHus nnaThl B YacTu NpeaoCcTaBreHus
goctyna k cavWtam B cetn "WHTepHeT", MHPOPMALMOHHBIM CUCTEMAM U MnporpammamM Ans 3NEeKTPOHHbIX
BblYNCNUTENbHBIX MalUWH, BKIOYEHHbIM B MepeyeHb OTeYeCTBEHHbIX COUManbHO 3HaAYUMbIX MHAOPMAaLMUOHHBLIX
pecypcoB, B NOpsiike, Ha YCNOBUSIX U CNocobamMu, YCTaHOBIEHHLIMU OEWCTBYHOLLMM 3aKOHOA4ATENLCTBOM O CBSI3U.

Paspen V. CTtoMmoCTb ycnyr u nopsioK pacyeToB

Cratbsa 11. Tapudnl Ha Ycnyru

11.1. Tapudpbl Ha Ycnyru, EanHuua Tapudukaumm Ycnyr u nopsagok onnatel HenonHon EanHuubl Tapudurkauum
ycTaHaBnmBatoTca OnepaTopoM CaMoCTOATENbHO B TapudHbIX MraHax, AOMONTHUTENbHBLIX COrnalleHust u/vnm
MpunoxeHusx k [Joroeopy.

11.2. NHdbopmauusa o [OencTByloWMX M HOBbIX Tapudax Ha Ycnyru m TapudHbix nnaHax OnepaTtopa
npegocraensieTcss B Mecrtax pabotbl ¢ AGOHeHTaMn U poO3HUYHOW peanusaumu ToBaposB M Ycnyr Onepatopa, a
TaKke MOXET pacnpocTpaHsaTbes OnepaTtopomM MHbIMK criocobamu, B ToOM vncne Ha Cante Onepartopa.

11.3. Mpwu 3akntoveHmn [loroBopa B COOTBETCTBUMN C HACTOALMMM YCNOBUAMM ADOHEHT yKasbiBaeT BbIOPaHHbIA UM
n3 npegnaraembix Onepatopom TapundHbIA NaH, KOTOPbIN CTAHOBUTCS HEOTbEMIIEMON YacTblo [JoroBopa.



CraTtba 12. MeTopa pacyeToB

12.1. TlpymeHUMBbIA nNpU OKasaHuW Ycnyr MeTod pacyeToB YkasbiBaeTca B [orosope, [ononHutensHom
cornaweHun, MNMpunoxeHumn k orosopy n/vnn TapudHom nnaHe. OCHOBaHUSA NPUMEHEHNsT MeToAa OnpeaensoTes
OnepaTopom 1 ycTaHaBnueawTcs B TapudHbIx nnaHax, MNpunoxeHuax n/vny ONONHUTENbHbLIX COrMalleHuaX K
[oroBopy, a Takke poBogaTca A0 cBefeHus ABOHeHTa WHbIM crnocobom. Onnarta MOXET NpOoM3BOAUTLCS
HaNUYHbIMM OEHEXHbIMU CpeacTBamMu U Be3HanuYHbIM cnocobom.

12.2. ABaHCOBbIN MeToA pac4yeToB. [1pyM aBaHCOBOM MeToAe pacdeToB Ha JlvueBon cyeT AGOHEHTa OO Hadvana
npegocTtaBneHnss Ycnyr ABOHEHT BHOCUT aBaHC (mnaTex), obpasywwuin Ha JlMueBoMm cyeTe onpepensiembin
OnepaTtopom nonoxuTenbHbIn ocTaTok. [Mpy 3ToM pacyeTbl Npon3BoasaTcs ABOHEHTOM 3a PaKTUYECKN OKa3aHHbIe
B PacyeTHOoM nepuoge Ycnyru, ¢ y4eTom BHECEHHOMW paHee CyMMbl aBaHca.

ABaHCOBble MnaTexun, BHECEHHble Ha JlnueBorn cyeT ABOHEHTa, MCNONb3yKTCA ANs onnaTtehl YCnyr no Mepe ux
notpebnexHmss AGoHeHTOM. CyMMbl aBaHCOBbIX MfaTexew onpegenslTca camum ADOHEHTOM, ucxodsa Wu3
npeanonaraeMoro o6bema notpebneHns 3akasbiBaeMbix YCnyr u BelopaHHoro TapudHoro nnaxa.

Mpun 3akntoveHun JoroBopa AGOHEHT BHOCMT MEpPBbI aBaHCOBbLIN NMaTeX B CyMMe, OnpeaensemMornt BblopaHHbIM
TapudHbiM nnaHom, [lononHuTenbHbIM cornaweHnem n/unn MNpunoxeHnem k [Jorosopy, nocne vero Onepartop
HauyMHaeT okasblBaTb eMy Ycnyru no [Jorosopy.

OnepaTtop Bnpase orpaHnyntb O6bEM NpegocTaBnseMbiX YCAyr Unm NOMAHOCTbIO MPeKpaTuUTb NpefocTaBneHune
Yenyr AboHeHTy npu noctynneHun B ACP Onepatopa nHdopmaumm 06 otcytcTBumn Ha JlueBom cyete AGoHeHTa
nonoXuTenbHOro ocratka. Bo3oGHoBRNeHne npegocTtaBneHns YCnyr NpousBoaAuTCS MOCMe MOCTYMNEHUst Ha cyeT
OnepaTtopa vnv YNONMHOMOYEHHOMY UL O4YepedHOro aBaHCOBOro nnaTtexa, obpasyrollero MonoXWUTErbHbIN
ocTaTtok Ha Jluuesom cueTe.

OnepaTop B uensix obecneyeHns ucnonHeHnss AGoHeHTOM 00si3aTenbCTB No [JoroBopy BrpaBe yCTaHaBnuBaTb
HECHWKaeMbI NOMNOXUTENbHbIA OCTaTOK Ha JlnueBom cyeTe AGOHEHTa B 3aBUCUMOCTM OT nepedHs, obbema Ycnyr
n TapudpHoro nnaHa, BeiopaHHoro AGoHeHToM. OnepaTtop BrpaBe OrpaHMynTb 00bEM NpeAocTaBnsieMbIX YCrnyr
WNW1 MONHOCTBIO NPeKpaTUTb npegoctasneHve Ycnyr AGOHEHTY B TOM crnydae, ecnm octaTtok Ha JliueBom c4yete
AbGoHeHTa [ocTuraeT HecHWXaemoro ypoBHs. Bo3obGHoBneHue npegocTaBneHus Ycnyr npov3BoguTcs nocne
nononHeHusa Jlnuesoro cdyeta AOOHEHTa [0 CyYMMbl, MpeBbillaloWen YPOBEHb HECHMXAeMOro ocTaTka.
MHdopmaLmio 0 HECHUXKAeMOM NOSTOXMTENBbHOM ocTaTke ABOHEHT MoXeT nony4nTtb y Onepartopa.

12.3. Onnata nocpeACTBOM OTJIOXK€HHOro nnaTexa. [1py onnare NocpeacTBOM OTNOXEHHOro nnarexa AGOHEHT
Npov3BOAUT onnaTty 3a hakTMYecKkn okasaHHble Ycnyrm B PacyeTHOM nepuoge B COOTBETCTBUMU C HACTOALLMMU
Ycnosusimu B TeveHune 20 (OBaguaTtu) AHEN ¢ MOMeHTa BbiCTaBrneHus cyeta OnepaTtopom. OnnaTta npon3BoanTCs
B COOTBETCTBMM C NepevHeM, obbemMom noTpebneHHbix AGOHEHTOM Ycnyr 1 BbibpaHHbIM TapudHbIM NIaHOM.
CyMma Kk onnaTte 3a hakTU4eckn okasaHHble Ycnyru onpeaensieTcs Ha ocHoBaHum nokasaHun ACP OnepaTtopa.
OnepaTop BrnpaBe ycTaHaBnuBaTb NUMUTHI (Npegenbl) KpeauToBaHus B uenom ans Jluuesoro cyeta AGoHeHTa
n/vnu ons ogHoOro YHuKanbHOro Koga uaeHTUdukaumm r3 BblaeneHHblx ABGOHeHTY no ogHomy [orosopy, npu
OoCTuwKeHUn koTopbix OnepaTtop UMeeT NPaBo OrpaHMYUTbL UMW NpeKpaTUTb okasaHue Ycnyr no Jinuesomy cyeTty
UnNu TakoMy YHuMKanbHOMY Kkody (YHuKamnbHbIM Kogam) uaeHTuduKauum, COOTBETCTBEHHO, W/UNU BbICTaABUTb
BHEOYepeaHON cyeT 3a hakTUYeCKn oKalaHHble YCnyrn, KOTOpblA AOMKeH OblTb onnaveH B CPOK, YKa3aHHbIN
OnepaTopom. BHeouepeaHom cueT MOXeT ObiTb BbICTABMNEH 3@ NEpUOS BPEMEHU, NPOAOIHKUTENBHOCTLIO MEHbLLE
PacueTtHoro nepuoga. Npn He NOCTyNNeHUN B CPOK Ha pacyeTHbi cyeT OnepaTtopa unm B Kaccy/ Ha pacyeTHbIN
cYyeT YNONMHOMOYEHHOTO N1La AEHEXHbIX CPEACTB, AOCTATOYHbBIX A4S onnaTthl okasaHHbIX Ycnyr, OnepaTtop Bnpase
orpaHnynTb 00BbEM npefocTaBnsAeMblX YCNyr wWnyM MNOMHOCTbIO NpekpaTuTb npegocTaBnexHve  Ycnyr Ao
NOCTYMNNEHNS COOTBETCTBYHOLLUMX OEHEXHbIX CPeACTB Ha pacyeTHbIn cyeT OnepaTopa unn B Kaccy/ Ha pacyeTHbIN
cyeT YnonHomodeHHoro nuua. Pasmvep numuta (Npegena) KpeautoBaHWs MOXeT onpedenatbcsa OnepaTtopoMm B
3aBMCMMOCTM OT NnepeyHsi, oobema u ctommocTu (TaprudHOro nnaHa) ucnosnb3yemblX YCnyr U UHbIX AAHHBIX.

B cnyyae noctynneHusa Ha pacyeTHbI cyeT OnepaTtopa unu B kaccy/ Ha pacyeTHbIN cHeT YNOMHOMOYEHHOro nuua
N3MULIHWX CYMM, ynnavyeHHbIX ADOHEHTOM MO BbICTABIIEHHOMY CHETY, YKa3aHHbIE U3MULLIHNE CYMMbI UCMOJb3YHOTCA
ONs pacyeToB 3a Ycnyru, okasaHHble OnepaTopom 3a MHon PacyeTHbI nepuog.

Cratbsa 13. CueT 3a Ycnyru

13.1. OnepaTop exemecsayHo B TeveHune 5 (Matn) kaneHgapHbIX AHEN C MOMEHTa OKOHYaHunst PacdyeTHoro neproga
BbicTaBnsiet AOOHEHTYy cyeT Ha OcHoBaHuM nokasaHun ACP Onepatopa. Cuyer saBndetca 6e3yCcnoBHbIM
noaTBepxxaeHnemM gakta u o6bema okasaHHbIX Ycnyr 3a PacyeTHbIN neproga.

13.2. OnepaTop pocTaBnseT AGOHEHTY cuyeTa Mo agpecy, corrmacoBaHHOMY npu nognucaHum Ooroopa. Ecnu
afpec OOCTaBKM cyeTa He YCTaHOBIEH [JoroBOpoOM, COrnacoBaHHbIM CMOCO6OM U (Mnn) agpecom OOCTaBKM cyeTa
CUMTAEeTCH 3NEKTPOHHbIN adpec nepcoHMAUUMPOBaAHHON cucTteMbl camoobenyxuBaHua OnepaTtopa, 4epes
KoTopyto ABOHEHTOM OCYyLLeCTBNAeTCA AO0CTyN K cBefeHusM 06 okasbiBaeMbix emy Ycnyrax, pacuyeTtax c
OnepaTtopoM 1 UHon nHopmaumn (JINYHbIN KaBUHET).

13.3. Cyet gomkeH 6bITb onnavyeH AGOHEHTOM B TeYEHWE CPOKa, YKa3aHHOro B HACTOSLLMX YCMOBMSAX, €Cru UHOWM
CPOK He cornacosaH CTOPOHaMMU.



13.4. Henony4yeHne unu 3agepxka B Mnony4yeHun cdyeta ADOHEHTOM He SIBNSIETCA OCHOBaHMEM NS OTKa3a OT
onnatbl AGOHEHTOM YCnyr unu oCHoBaHMEM AN Nony4YeHUs OTCPOYKM, paccpoYku no onnarte.

13.5. MNMpu gononHUTENbHbIX NoAkNoYeHMAX ABOOHEHTY BbICTABMASETCS CYEeT, BKMYawwui B ceba nnaty 3a
npegocTaBsneHve Aoctyna k cetn ceasm Onepartopa (ecnv NpUMeHUMO), aBaHCOBbLIN U Apyrve nnatexu. OnepaTop
BrpaBe He npeaocTtaBnsaTb ABGOHEHTY Ycrnyru A0 MOCTYMNNEHWs COOTBETCTBYHOLLUMX CYMM Ha pacqeTHbI cyeT
OnepaTtopa nnu B Kaccy/ Ha pac4eTHbI cHeT YNOMHOMOYEHHOro nuua.

13.6. N3BelLeHunna, yBegomneHma u apyrme oduumanbHele matepuansl Onepatopa MoOryT ObiTb NOMELLEHbl B
kadecTBe uHdopmaumm o6 Onepatope, npegoctaBnsieMon AGOHEHTY, Ha CTpaHuuax cooOLeHuin cyeta n/unm B
JinuHom kabuHeTe. CornacoBaHHbiM Mexay OnepatopoM M ABOHEHTOM cnocobom HanpaBrneHust ABOHEHTY
odhmumansHon nHdopmaumm OnepaTopa B 3TOM Crydae cumtaeTcsd cnocob AOCTaBKM cyeTa, OnpefeneHHbin B
[oroBope, B nopsake, yCTaHOBMAEHHOM B MyHKTe 13.2 HacToAWMX YCMOBUW. YCNoBUS NOMb3oBaHUA JIMYHbIM
KabMHeTOM onpeaensoTCs COOTBETCTBYOLUM COrMnalleHEM.

Cratbs 14. Onnata Yenyr

14.1. PacyeTbl mexxay Onepatopom 1 ABOHEHTOM NPOM3BOAATCA B pybnsx.

14.2. MOMEHTOM  WUCMNONMHEHUA  OeHeXHoro obsizatenbctBa AOOHEHTa cuyMTaeTcd MOMEHT  BHECEHUS
COOTBETCTBYIOLLMX [AEHEXHbIX CPEACTB Ha pacyeTHbin cyeT OnepaTtopa WM Ha pacyeTHbIN CYeT/B Kaccy
YNONMHOMOYEHHOro UM nuua.

14.3. AGoHeHT npou3BoauT onnaTy 3a Ycnyru ¢ ykasaHvem JlvueBoro cyeta AOOHEHTa, COOTBETCTBYHOLLMX
YHUKanbHbIX KOAOB MAEHTUMUKALUUN WM MHBIX naeHTudmkaTtopos, ycTtaHoBneHHbIx Onepatopom. [Onsa uenen
pacuyeTa 3a OKasaHHble Ycnyrn ucnomnb3yetcs TOT Tapud, KOTOpbIA AEWCTBOBAsl HAa MOMEHT YCTAHOBIEHUSI
COOTBETCTBYHLLErO COEANHEHUS.

Paznen VI. NMpoune ycnosus

Cratbsa 15. Nopsagok npeabsBNEeHNA NPETEH3UM U UCKOB

15.1. Bce pasHornacus unu crnopbl, KOTOpble MOTYT BO3HUKHYTb, OyayT, MO BO3MOXHOCTM, YPErynmpoBaTbCs nyTem
neperoBopos.

15.2. Ecnn cornacue no Kakum-nubo npuvynHam He OyoeT OOCTUrHYTO B XO4e AOoCyaebHOoro yperynvpoBaHus
(momumo neperoBopoB obsi3aTenbHO BKMYatowero B cebsa B cooTBeTcTBUM ¢ PegepanbHbiM 3akoHoM PP «O
CBSA3M» NpegbsiBneHve AGOHEHTOM NpeTeH3un N ee paccMoTpeHne OnepaTopoMm) B cyaebHOM nopsake Bce Cnopbl
mexgy OnepatopoMm ©n  ABGOHEHTOM -  OPUOUYECKMM  NULOM/VHOMBMAYaNbHBIM  NpeanpuHUMaTenem
paccmaTpuBaloTCa B apOMTpaXkHOM cyde Mo MecTy HaxoxaeHus Onepatopa, U3 AesATeNbHOCTM KOTOPOro BbiTEKaeT
cnop. Paccmotpenve cnopoB wMexgy Onepatopom U ABOHEHTOM-U3MYECKMM nuuoM  (noTpebutenem)
NpoOn3BOAMTCS B CyAe B COOTBETCTBUM C AENCTBYIOLLMM 3aKOHO4ATENbCTBOM.

15.3. MNpegbseneHne AboHeHTOM npeTeH3un OnepaTtopy OCYLLIECTBSETCS B YCTAHOBIIEHHOM 3aKOHOAATENbCTBOM
P® nopsgke ¢ npunoXxeHneM HeoOXOAMMbIX AFsi paCcCMOTPEHUS MPETEH3UN OOKYMEHTOB, BKMYasi OOKYMEHTbI,
noaresepxaatoimne dakTt HapyweHnsa OnepaTtopomM 06a3aTenscTs no [orosopy.

Cratbsa 16. OTBeTCTBEHHOCTbL CTOPOH

16.1. 3a HenCNoNHeHVE UNN HeHaanexallee NCMOJTHEHME NPUHATBLIX Ha cebst 0693aTenbCTB CTOPOHBI No [Jorosopy
HeCcyT OTBETCTBEHHOCTb B COOTBETCTBUM C LENCTBYIOLLUM 3aKOHO4ATENBCTBOM.

16.2. OnepaTop 06s3yeTca BO3MecTUTb AOOHEHTy yuepb, NPUYUHEHHBIA €My BWHOBHLIMWU OEWCTBUSMU
OnepaTtopa B xofe MCMonHeHus [loroBopa, ecriv MHOW pasmep oTBeTCTBeHHOCTM Onepatopa He YCTaHOBMEH
OencTByoLWMM 3aKoHoaaTenb,cTBoM Poccuiickon ®epepauuu.

16.3. B crny4yae Heonnatbl, HEMOMHOW WM HECBOEBPEMEHHOW onnatbl Ycnyr AGOHeHT ynnaduaeT Onepartopy
HeyCTOMKy B pa3Mepe OOHOro MNpoLeHTa CTOMMOCTWU HEOMMa4veHHbIX, OMMayeHHbIX He B MONHOM obbeme unu
HeCBOEBPEMEHHO OMNMavyeHHbIX YCMyr 3a Kaxabl AeHb NPOCPOYKM BNIOTb A0 AHSA NoralleHus 3ad0rmKEHHOCTH, HO
He Bornee cymMmbl, nognexatien onnaTte.

16.4. CTopoHa, He WCMONHUBLUAS WU HeHagnexawum obpasom ucnonHusBlasa obs3atensctea no [orosopy,
HeceT OTBETCTBEHHOCTb, €CINN He JOKaXeT, YTO Hagsexallee UCMNoIHEHe OKa3anocb HEBO3MOXHbBIM BCNEACTBUE
OEUCTBUS  HenpeodonMMon cunbl  (T.e. 4Ype3BblMalHbIX W HENpegoTBpaTMMbIX MPU  AAHHBIX  YCIOBUSIX
06CTOATENBLCTB), HaxXoAALWENCcA BHE KOHTPOMsi CTOPOH W HEMnoCPeACTBEHHO MOBMMSABLUEA HA BO3MOXHOCTb
ncnonHeHns obssaTtenscTs. [Npy YpesBbIiYalHbIX CUTYaLMSAX MPUPOAHOrO U TEXHOTEHHOro xapaktepa Onepartop B
COOTBETCTBMU C 3aKOHOAATENbCTBOM BMpaBe BPEMEHHO NpekpaliaTb WU orpaHuymBaTb AOOHEHTY oOKasaHue
Yenyr.

16.5. MNpn BO3HMKHOBEHMM OBCTOATENLCTB Henpeogonumon cunbl (“copc-maxop”), ctopoHa no [oroBopy, He
nmeroLwas BO3MOXHOCTU BbIMOMHATL 0683aHHOCTM no [JoroBopy, AoimkHa He3aMennuTenbHO HanpaBWUTb OPYron
CTOPOHE yBEOOMIIEHWE O CMYYMBLUEMCSH, O MpPUYMHAX CITyUYMBLLEroCH, CO CCbINIKOW Ha [AOKYMEHT, BblOaHHbIN



COOTBETCTBYIOLLMM HE3aBUCMMbIM KOMMETEHTHLIM OpPraHoM, NMoATBEPXKAANLWMA HanuM4ne M NpoOOIPKUTENbHOCTL
OencTeus o6CcToATENBCTBA HENPEOAONUMON CUTbI.

16.6. B Tom cny4ae, ecnn anga oTAenbHbIX KaTeropuii ABOHEHTOB 3aKOHOM nNpeaycMOTpeHbl obsa3aTenbHble
npasuna, ycTaHaBnuBallMe VHble OCHOBaHWS W Mpedenbl OTBETCTBEHHOCTM OnepaTopa MO CPaBHEHUIO C
N3NOXeHHbIMWU B HacTOsILLEN cTaTbe, TO B OTHOLUEHUM Taknx ABOHEHTOB NPUMEHSIOTCA Npasuna, yCTaHOBMEHHbIE
3akoHoM. B cny4yae, ecnu otaenbHbIe MNOMOXEHUSA HACTOALLMX YCMOBUA B COOTBETCTBUM C 3aKoHoAaTenscTsom PO
HENPUMEHMMbI AN Kakon-nmbo kateropnn AGOHEHTOB, Takue MONOXEeHUs He nognexaT NPMMEHEHUo ANna AaHHON
kaTteropun AGOHEHTOB.

CraTtba 17. BHeceHue nameHeHun B nepeyvyeHb Ycnyr, Hactosiwue YcnoBus u uHblie ycnosus [loroeopa

17.1. AGoHeHT BnpaBe B ycTaHoBrneHHoM OnepaTtopom MOpSAKe W3MEHUTb WCMONb3yeMbI MepeyeHb YCnyr,
CEeTEeBbIX afpecoB, K KOTOPbIM OH MMEeeT AOCTYMN NpW OKa3aHUW TenemaTuyeckux YCryr cBs3u wu/mnm TapudHbIn
nnaH, ysegomme o6 atom Onepartopa MMCbMEHHO WKW B MHOW YykadaHHOW Onepatopom dopme (B TOM 4ucrne ¢
NCNoNb30BaHNEM CpeacTB hakCUMUIBHOM CBA3K, unn MIHTepHeT-cepemcoB OnepaTopa).

17.2. Onepatop BMpaBe BHOCUTb NPEOJIOKEHUA MO WU3MEHEHUIO W/MNW [OMOMHEHUIO HAcToAWMX YCrnoBunm,
HoroBopa. W3meHeHve HacToswmx Ycnosun, [oroBopa ocCywecTBNSeTCa B MNWCbMEHHON opMe nyTem
3aKNIOYEHNS JOMNOMHUTENBHOMO COrnalleHns UNU MyTEM COBEPLUEHUS KOHKMIOAEHTHbIX OENCTBUN, NepeyeHb U
NopsAoK COBEPLUEHMS KOTOPbIX YCTaHaBnMBaeTcs B npeanoxeHnn OnepaTopa no M3MEHEHU0 U/Mnu SOMOSTHEHUIO
Ycnosui, [JoroBopa. 3aknto4YeHMeM OOMNOMHUTENBHOMO COrMnalleHusl B NMUCbMEHHOW chopme npusHaeTcsi oOMeH
CtopoHamu JOKYMEHTaMu, B T.4. B 3NIEKTPOHHOW hopMe, UM B MHOW hopMe, NO3BOMSIOLLEN B HEM3MEHHOM BUae
BOCMPOM3BECTU Ha MaTepuanbHOM HocuTene coAepXaHue AONOSIHUTENbHOro CorfnaweHns ¢ YCNnoBUeEM
JOCTOBEPHOrO YCTaAHOBMEHUS Nuua, BbIpasuBLUEro BOMO Ha 3aKMlyeHue [JOMOMHUTENbHOrO CcornalleHus.
YcTaHoBnNeHMe U nameHeHne TapudHbIX NNaHOB, OTAESNbHbIX TapugoB Ha YCAYyrM U MHbIX LIEHOBLIX YCrOBUIA
NpPon3BOAUTCS B Nopsiake, NpeaycMoTpeHHOM M. 17.3 HacTosALWMX YCNoBun.

17.3. OnepaTtop BMpaBe, B nobom cnyvae, ycraHaBnmMBaTb CaMOCTOATENbHO TapudHble nnaHbl, a Tawkke
yCTaHaBnMBaTb WWUNM WU3MEHATb OTAenbHble Tapudbl Ha Ycnyrn, onpefensaTb WHble LEHOBbIE YCIOBUS
npegocTasnenns Ycnyr. Onepatop n3sewaet ABOHEHTOB O BBEAEHUW YKa3aHHbIX M3MEHEHUI He MeHee YyeM 3a 10
KaneHaapHbIX AHEN 4O MOMEHTa BCTynneHusa ux B cuny Ha Cante Onepartopa, a Takke Yepes3 cpeacTBa MacCOBOW
nHdopmaumm, ykasaHHble Ha Cante OnepaTopa, B crnyyae ecnu Takas 06s3aHHocTe OnepaTopa npegycMoTpeHa
OEenCcTByOLWMM 3akoHodaTenbcTBoM P®. [lononHUTenbHble YyBEOOMMEHMS MOTYT HaNpaBnATbCSA MHbIM CNOCOGOM.
WHdopmMmpoBaHne ABGOHEHTOB-topUAaMYeckuX Ny 06 uameHeHun TapudoB Ha Ycnyrm nNpov3BOAMTCA MyTEM
pasMeLLleHns COOTBETCTBYIOLLNX U3BELLEHUI Ha canTe OnepaTtopa, ecnv nHon cnocob He cornacoBaH CTOPOHaMMU.
OnepaTop Bnpaee HanpaBnsaTe AOOHEHTaM AOMNOSMHUTENbHbLIE U3BELLEHUSI B COOTBETCTBMM C HACTOSALLMM MYHKTOM,
B TOM u4ucrie nyTeMm pasmelleHus uHdopmMauuMum B cyeTax 3a oOkKasaHHble Ycnyru. V3BelleHne Takke
ocyLlecTBMAseTCca B MecTax obcnyxnBaHns ADOHEHTOB B Cryyasix, €Cnu Takon cnocob n3BeLLeHns NpegycMOTpeH
B KayecTBe 005A3aTenbHOro B COOTBETCTBMM C 3aKOHOOATENbCTBOM. YBeAoMIeHus, Hanpaensdemble OnepaTtopomM
UNU NUUOM, OENCTBYIOLWMM OT €ro MMeHu u (Mnu) B ero mHTepecax, ADOHEHTY-OOIDKHMKY B Lensx Bo3BpaTa
NPOCPOYEHHOW 3aJ0/PKEHHOCTU, BKMOYas yBeOOMIEHUS, yka3aHHble B N. 10.7 HacToAwmMXx YCnosun, MoryT ObiTb
noAanucaHbl C UCNOMb30BaHNEM (PDAKCMMUITbHOIO BOCNPOU3BEAEHUSA NOAMUCH YNONTHOMOYEHHOTO nmua.

Kpome Toro, Onepartop Bnpase B OQ4HOCTOPOHHEM Mnopsiake onpeaensdtb U N3MeHATb nepeyeHb YNOMHOMOYEHHbIX
nmy,

Cratbsa 18. NMpekpaweHne [loroBopa

18.1. AGOHeHT BnpaBe OTKa3aTbCA OT JanbHENnWero ucnonHenwst [oroBopa, NMpov3Beds Bce pacyeTbl C
OnepaTopom 1 noaae COOTBETCTBYHOLLEE 3asiBNIEHME.

18.2. C momeHTa oTkasza ADOHeHTa OT ucnonHeHus [oroBopa wunu pacTtopxeHust [doroBopa no Apyrum
OCHOBaHUsIM, 0b6s13aTenbCTBa CTOPOH CUMTAKOTCA MpeKpalleHHbIMU 3a UcKNioveHneM obsizatensctB AGOHeHTa,
CBSI3aHHbLIX C OMMaToOW OKa3aHHbIX, HO He OMMaYeHHbIX Ha MOMEHT pacTopXeHus [oroBopa Ycnyr, a Takke
obsizatenbcTB ABGoHeHTa no Bo3Bpaty OnepaTopy 000pyAoBaHus, B Criydae ero npegocraBneHus OnepaTopom.
OctaBwascs nocne ncnonHeHns AGOHeHTOM 06A3aTenbCTB NO ONfaTe OKa3aHHbIX YCMyr CymMma pasHuubl Mexay
onnavyeHHon no [oroBopy CYyMMOW W CTOMMOCTbLIO OKasaHHbIX Ha MOMEHT pacTopXeHua [orosopa Ycnyr
BO3BpaLLaeTca AGOHEHTY Ha OCHOBaHWM €ro COOTBETCTBYHOLLIErO 3asBneHus. o cornaweHunio mexgy OnepatopomM
n ABOHEHTOM BMeCTO BoO3BpaTta, npegoctaBneHHoro AOOHeHTy obopygoBaHus, ABGOHEHT BnpaBe oNMNaTUTb
OnepaTopy ero octato4Hy CTOUMOCTb.

18.3. Mpu oTkasze AbBoHeHTa OT wmcnonHeHnus [doroBopa Onepatop BnpaeBe TpeboBaTb OoT ADOOHeHTa nnaTy 3a
npefocTaBreHHbIn JocTyn k ceTn Onepartopa B NofTHOM obbemMe No ycTaHOBMNEHHbIM Tapudam.

18.4. B cnyyae npuHATUSA pelleHnsa ob oTkaze AGOHEHTY B BO3BpaTe pasHuLbl MeXay onnavYeHHon no [Jorosopy
CYMMOW W CTOMMOCTBbIO OKa3aHHbIX Ha MOMEHT pacTtopxeHus [orosBopa Ycnyr (octaTka asaHca),
npeaycmotpeHHoro n. 11 c1. 7 ®epepanbHoro 3akoHa oT 07.08.2001 Ne 115-03 «O npotuBogencTeum



neranusaumm (OTMbIBaHMIO) OOXOAOB, MOMYYEHHbIX MPECTYNHbIM MyTeM, M (OUHAHCMPOBAHMIO Teppopusma,
Onepatop HanpaBnseT ABOHEHTY WHOpMauMilo O gaTe M MpuUUYMHaxX ero NPUHSATUMS OOHWM U3 CnefyloLmx
cnocoboB: NMOCPeaACTBOM CMC-COOOLLEHUA UM NUCbMa, OTMPAaBNEHHOr0 MO 3NEKTPOHHOW noyTe (Mpy HanmmMyuum
TEXHUYECKOWN BO3MOXHOCTM), NMBO nncbMa, OTNpaBreHHOro No agpecy permctpaumm AGOHeHTa.



