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OBPALUEHUE MNMPABJIEHUAA MTC

YBaxaemsble konneru!

Mepen Bamn — Kogekc aenosoro noeegdeHust u atukn Mpynnel MTC! (nanee — Kogekc). 3to
CBOA BaXXHEMLIMX MNpaBuil NOBEOEHUS M NPUHLUUNOB BegeHus 6usHeca, NpuHATLIX B [pynne
MTC.

3a Heckonbko net pynna MTC Bbipocna B uudpoByto akocucteMy. OHa obbeauHseT
MHOrootpasme KynbTyp HalMxX HanpaeneHunm OusHeca obOwen dunocodmen #3ToMTC un
obwmmn uenamm 6usHec-ctpatermm [pynnel MTC, opueHTupoBaHHOM Ha OpPMUpPOBaHUE
OONTOCPOYHbIX OTHOLLIEHUA C KIMEHTaMM 3a CYeT KOHLUEeHTpauum Ha wux noTpebHOoCTSX,
MOBLILWEHUN NOANBHOCTU U NPEefoCTaBNEHWM  BbIFOAHLIX YCNOBMMA  MpU  MOMb30BaHUK
KOMMEKCOM MpoayKTOB.

Utobbl nydwe nodvyBcTBOBaTh Ayx Kopekca, BaXHO MOHMMAaTb MPUMHUMMBLI, CTOSAWME 3a
#3TOMTC, cnegoBaHve KOTOpbIM BAOXHOBMSET komaHay pynnsl MTC, nomoraet gocturatb
BbICOKOIO pe3ynbTara 1 CTaHOBUTBLCA Ny4YLLIMMKU BO BCEM, 3a YTO Mbl bepemcs.

CospgaBad NpoaykTbl #NpoknueHTa, oblwasacbs BHYTpU U BO BHe #ObLICTPOMOCYTU, NPOABNASA
aKTMBHYKO nosvumio #O6epuagencTtByn un #Hcpgenamkpyto, Mbl #BMecTe Kaxabli [OeHb
noaoTBEP)KOAaeM CBOMM MOBeAeHMEM M pesynbratamu, vto [pynna komnaHum MTC — 310
#6onbwevyempaboTa.

Mpn 3TOM, He3aBUCMMO OT CTpaTernn, KoTopash SBNSAETCA J>KUBbIM  WUHCTPYMEHTOM,
HaNpaBNALLMM OBMXEHME K YCNeXy, U HECMOTPSA Ha YHUKarbHbIe BO3MOXHOCTU Hallen cpeapbl,
Npynna MTC ycToMuMBO NpUAEPXKMBAETCA MNPAKTUK OTBETCTBEHHOrO BedeHust Gu3Heca U
nNpUHUMNA HyneBon TEPNMMOCTHM K NOOLIM HapyLLIeHMAM NpaBusl 4EeNOBOro NoBeAeHUs N 3TUKK
B Nto6OM YacTn HaLlen 3KOCUCTEMBI.

OTNYHOCTb, YECTHOCTb U CNpaBeAnMBOCTb - OCHOBA NnoBedeHus u 6e3ycnoBHoe TpeboBaHue K
pyKoBOAMTENAM, COTPyOHMKaM U 4neHaMm opraHoB ynpasrneHna [pynnel MTC. WMmeHHO
NPUBEPXKEHHOCTb 6a30BbIM LEHHOCTSIM, Ha KOTOPbIX OCHOBbLIBAETCS AEATENbHOCTb KOMMaHWUN
Mpynnel MTC, — 9aTudHOCTb, p[o6pocoBecTHOe BedeHuMe ©Ou3Heca, OCO3HaHHOEe U
OTBETCTBEHHOE OTHOLLEHUE K pecypcam, MPOaKTUBHOCTb N OTKPLITOCTb, CTPEMITEHME B KaXJon
TOYKE COMPUKOCHOBEHUS C KITMEHTOM, KOSINEron Unm KOHTpareHTom caenartb Gonblie u nydule,
4yeM OXugaeTcs, — SABMSETCS 3arnorom ycTomumBoro pocta 6usHeca u nonydveHus [pynnow
MTC KOHKYPEHTHOro NpenmyLLecTBa B 4OSITOCPOYHON NEPCMNEKTMBE.

Mbl kak 4dneHbl [MpasneHna MTC Bugum CBOKO poOfib HE TOMbKO B CTPOroM CredoBaHUWU U
cooTBeTCTBUN TpeboBaHMAM, U3NOXeHHbIM B Kogekce, HO U B pasbsCHEHUM U NMOMOLUM B KX
NMOHUMaHWUM BCEM COTPYAHWKaM U CTerKkxongepam akocuctembl. W Mbl, 1 BcS komaHaa pynnbl
MTC npunoxum MakcumarnbHble YCUIUSA, YTOObl COXpaHsiTb BblOpaHHLI BEKTOP OBWKEHWS,
BOMMoOWasa MpUHUMNbLI, U3NOXeHHble B Koaekce, BO BCEX acrnekrtax CBOeW MNOBCEeAHEBHOW
paboThl.

" Onsa ueneit Hactosiwero Kogekca: Mpynna MTC — MAO "MTC" u ero KoHTpornMpyemble fo4YepHUe oBLLecTBa®, a Takke
HeKOHTponupyemble fovepHue obuwectea MAO «MTC», npucoeguHuBlumMecst k Kogekcy nyTeM MPUHATUS COOTBETCTBYHOLLENO
KOPMNOpaTMBHOTO PeELLEHUS.

*KoHTponupyemoe foyepHee obLiectso — KomnaHus, B KOTOPOW KOHCONMUAMPOBAHHAA [0Ns BrnageHns n koHtpons MTC
COCTaBnsieT MpsIMO UMM KOCBEHHO (B TOM 4ucre adpdpekTmBHO) 6onee 50% ycraBHOro kanutana/ronocos, nMbo Komnauwuu, B
oTHoweHun kotopbix MTC, B cuny 3akmoveHHoro mexgy MTC u yyacTHUKamu/akumMoHepamu KOHTponupyemoro [lovepHero
obLLecTBa AOroBopa UM akLMOHEPHOrO COrNalLeHns, UMeeT BO3MOXHOCTb ONpeaensTh peLlleHnsi, N(pUHUMaeMble KOMNaHnen.
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1. BBEOEHUE

1.1.  YTO TAKOE KOJEKC /1 3A4YEM OH HY>XEH

Kogekc copepxut npuHatole B pynne MTC npuHuunbl, ctaHgapTbl NOBEAEHUS UM OENOBOK
NPaKTUKK, rapaHTMpYoLLME YECTHOE U CripaBenfiMBOE OTHOLUEHUE K YNeHaM Hallen KoMaHabl,
napTHepam, KIMeHTaMm, a Takke cobnogeHne 3akoHogaTenbCTBa U BHYTPEHHUX HOPMaTUBHbIX
aktoB KomnaHum.

CoTtpyaHuku 1 pykoBoacTteo komnanum 'pynnsl MTC npu BbINONTHEHMM 0693aHHOCTEN OT UMEHU
Komnanum Npynnbl MTC gomkHbl 4ENCTBOBATb 3aKOHHO, YECTHO, 3TUYHO U B MHTepecax [ pynnbi
MTC. Kogekc noMOXeT BOBpeMS pacrno3HaTb CUTyauunn, KOTOpble He COOTBETCTBYHOT 3TUHECKUM
npuHyunam [pynnel MTC. TIAO «MTC» wu Komnanum [pynnel MTC peanusyloT u
noaaepXunBatoT PUCK-OPUEHTUPOBAHHYK MnporpamMmMmy oOyveHus COTPYAHWKOB W OMPEKTOPOB
Mpynnel  MTC TpeboBaHusIM, u3MNoOXeHHbIM B Kogekce, nNocpeacTtBOM  cCrieumanbHO
pa3paboTaHHON CUCTEMbI TPEHNHIOB: Ha pPErynsgpHON OCHOBE HE pexe, YeM oguH pas B 2 (4Ba)
roga B OYHOM, 9MIEKTPOHHOM MMM MHOM OOCTYNMHOM ¢hopmaTte B COOTBETCTBMM C ExxerogHbim
nnaHom oby4eHus, pasMeLleHHOM Ha KoprnopaTUBHOM nopTane.

1.2. HAKOIO PACMNPOCTPAHAETCA KOOEKC

MonoxeHusa Kogekca pacnpoCcTpaHATCA Ha BCeX COTPYAHWMKOB, pykoBoacTso [pynnel MTC un
YNEeHOB OpraHoB yrnpaeneHuss KomnaHuu, BHE 3aBMCUMOCTM OT LOSDKHOCTM, 006s3aHHOCTEWN,
cTaxa n mecrta paboTbl.

Mbl  NpuMBETCTBYEM U CTPEMMMCA K TOMYy, 4TOObl BO BCEX BO3MOXHbIX Chy4asix,
adpunupoBaHHble KomnaHuu, B oOTHoweHun kotopbix [MAO «MTC» He ocyuwecTtsnser
KOHTPONb, BENU CBOK [OEATENbHOCTb B COOTBETCTBUM C YCTaHOBMEHHbIMW B HAcCTOSALEM
Kogekce Hopmamu. Ecnu Bbl NnpuBnekaeTe TpeTbux nuuy Ana paboTtsl, ydoeamtechb, Y4TO 4enoBow
naptHep obnagaeT OOSMKHOW penyTauven u pasgensiet 3TMYeckue HOpMbl, OTPaXKeHHble B
Konekce aenoBoro noBefieHNs KOHTpareHTa.

Komnanuu, Bxogswwme B [pynny MTC, npucoeamHsioTca K Kogekcy nytem npuHATUS
COOTBETCTBYIOLLEro KOPNopaTUBHOIO peLleHns YyNorHOMOYEHHbIM OpraHoOM ynpaBreHus.

1.3. TMPABOBAA NH®OPMALUA

Kopekc MoXeT ObiTb M3MEHEH C y4E€TOM NPMMEHUMOrO 3aKOHOAATENbCTBA, AOMOMHEH, B TOM
yucne, oTAenbHbIMM HOPMaTUBHBIMKM LOKYMEHTamu, B nioboe Bpemsi 6e3 npeasapuUTenbHOro
yBeOOMIEHMS.

Kogekc sBndetcs o6WeAOCTYNHbIM OOKYMEHTOM, O3HaKOMWUTbCS C HMM  MOXHO Ha
odmumnaneHom cante KomnaHum.

Ecnu Kakasi-nmoo 4acTb Kogekca BCTynaet B npotmeope4ne C NnPUMEHNMbIM
3aKoHOO4AaTEeNMbCTBOM WK HOPMATUBHbIMWU  akKTaMW, MNPUMEHAKTCA TOJIbKO TE€ pas3gernbl
HacTodALwero Koaekca, KOTOpble pa3peLlleHbl NMPUMEHNMbIM 3aKOHOO4AaTENIbCTBOM n
HOPMaTUBHbIMU aKTaMW.

2. STUKA NPUHATUA PELLEHUA

Tonbko YeCTHbIN BM3HEC SIBNSeTCA yCTOMYMBBLIM. [eNCTBUA KaXXOoro U3 Hac MOryT Hanpsamyro
noBnMMATb Ha penyTauuMio Ku uHaHcoBOe nonoxeHne KomnaHun, a 3Ha4uT, WUMEHHO
OTBETCTBEHHOE W OCO3HAHHOE 3TMYHOE TMOBEAEHUE KaKOOro COTPyAHWKA rapaHTupyeT
YyCTOMYMBOCTb BrnsHeca Bcer KomnaHun.
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21, NPUHUUIMbBI NPNHATUNA PELLEHANA

Kogekc yCTaHaBnmMBaeT OCHOBHblE NpPpUHUUNbI nNoBegeHnda WU NPpUHATUA peLLIeHI/II7I, HO
HEBO3MOXHO nNpeaBnaeTb KaXayro CUTyaunto, KotTopad MOXET BO3HUKHYTb.

Ecnu Bbl He 3HaeTe, kak NOCTYNUTb, 3aganTe cebe cneayoLLme BOnpochl:

— OT0 3aKOHHO?

— OTO 4YeCTHO n cnpaBeanimeo?

— OrtBevaeT nu ato nHTepecam pynnsl MTC?

— Cornacyetcs nu ato ¢ npasunamu pynnst MTC?

—  Wmeto nn 9 nonNHOMo4YnNS Ha 3T0?

— byay nu g yysctBOBaTh cebs KOMCOPTHO, ecnv UHAOPMaLMs O MOUX AeNcTBUAX byaeT
onybnukosaHa 8 CMU?

Ecnn otBeT Ha nobon M3 3TMX BONPOCOB — «HeT», unu y Bac HET MOSIHOWM BHYTPEHHEMN
YBEPEHHOCTU MNpW OTBETe Ha 3TW BOMPOCHI, CcriedyeT BO3depXaTbCs OT TOro, 4YTO Bbl
cobupanuce cagenaTb.

Ecnm y Bac ectb Bompocbl Mo TemaMm, OTpaxeHHbIM B Koaekce, MMeTCs COMHEeHUs
OTHOCUTENbHO TOro, perynupyetcsa nvM cutyauuss Kogekcom unu sIBMsSieTCs NM OHa ero
HapyLleHWeM, HYXXHO OOCyaMTb TaKyld CUTyauulo CO CBOMM HEMoCpPeACTBEHHbIM WK
BbILUECTOSILLMM PYKOBOAMTENEM, UMN HanpaBuTb BOMPOC B aapec YHKLUM KOMMaeHc.

2.2. OTBETCTBEHHOCTb COTPYOHMKOB N PYKOBOOCTBA

Kaxgbin cotpygHuk pynnel MTC pomkeH pykoBoacTBoBaTbca TpeboBaHuamu Kopgekca B
exegHeBHoM paboTte u genctBoBatb B MHTepecax [pynnbl MTC. CotpygHukm Mpynnsl MTC
HECYT NWYHYK0 OTBETCTBEHHOCTb 3a HeyKocHuTenbHoe cobniogeHne Kogekca, NOnuUTUK u
npoueayp Komnauum [pynnbl MTC, a Takke npuMEHMMOro 3akoHopaTenbcTBa. Kaxabin
COTPYAHMK 005s3aH NUYHO nojaBaTb NPUMEP 3TMYHOrO MOBEAEHWS M NOAAEPXMBaTb B 3TOM
CBOWX Konner.

Ha pykoBoacteo pynnbl MTC Bo3noxeHa gononHUTENbHas OTBETCTBEHHOCTb 3a CO3aHue U
nogaepxaHve Takonm paboyen cpefbl, B KOTOPOW YYACTHUKM Ballel KOMaHAbl 3HaKT WU
NMOHMMAIOT CBOM 00S3aHHOCTM, YYBCTBYHOT cebsa yBepeHHO M MoryT cBoOOOHO BbICKa3blBaTb
CBOM oOMaceHnd, a Takke BHUMATElNbHO BbICNYLIMBATbL TakMe OMaceHnd W NpUHUMAaTb
COOTBETCTBYIOLLNE MEPBI.

3. OTBETCTBEHHOE BEAEHUE BU3HECA

3.1. KOM®OPTHbIE PABOYUE YCIIOBUA

Komnanuu N'pynnel MTC ctpemaTca obecneuntb JOCTONHbIE M Ge3onacHble ycrnosusa Tpyaa.

Haw aTtuyeckmn wumnepaTtus: cobntogeHne npaB 4denoBeka, Cco3gaHue MNpPOAYKTUBHOM
aTMocdepbl B KOMMEKTMBE, Hagnexailee ynpasfieHne oxpaHon Tpyda, 6e30macHOCTbio U
NcMXonorn4yecknm Grnaronony4ymem coTpyaHUKOB.

B cooTtBeTcTBUM ¢ Kogekcom, coTpyaHuku n pykooactBo pynnbl MTC gomkHbl genaTb Bce
BO3MOXHOE A1 co3AaHus GrnaronpusaTHON paboyen cpeapbl, B KOTOPOWN KaXKablA YENOBEK MMEET
BO3MOXXHOCTb MOJTHOCTbIO PacKpbiTb CBOW MOTeHUmMan um 6biTb CBOGOAHBLIM OT MPUTECHEHWUN,
3anyrMBaHumn, NpeaB3siTOCTM W OuUCKpMMUHauum nwboro poga. Komnanum [pynnel MTC
npecekarT HeaonyCTUMOe NoBeAEeHME KaK B OTHOLLUEHMW COTPYAHUKOB U PyKOBOACTBA, Tak U C
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UX CTOPOHbI. [ononHuTenbHaa uHMOpMaUMs Ha 3Ty TeMy packpbiBaeTca B npaeusiax
8HympeHHe20 mpyAdoeo20 pacropsioka.

3.2. YPEIYIINPOBAHUE KOH®JIIMKTA WHTEPECOB W WHbBIE [OEJIOBbLIE
MPAKTUKA

Mbl He MOXeM MnO3BONMUTb, YTOObLI NUYHbIE MHTEepecChbl, Hanpumep, JInnyHble OTHOLUEHUA C
KIMNMEHTOM, NOCTaBLMKOM, KOHKYPEHTOM, AOeSfiOBbiIM MNapTHEpOM unn pOpyruMm COTpyagHUKOM
prnnbl MTC, okasbiBanu BriMsiHue Ha CNOCOOHOCTb HaLLMX COTPYAHUKOB, PYKOBOLACTBO prnnbl
MTC un uneHoB opraHoB ynpasJieHUs KomnaHum npuHMMaTb cnpaBensjimBblie U 00BbEKTUBHbIE
peweHna B Xxoae pa6OTbI B prnne MTC mnu 4toObI co3fasaliaCb BUOANMMOCTb TaKoro BJINAHUA.

KoHbnMKT MHTepecoB cam Mo cebe He SABNAETCA HapyLleHMeM, HO HepackpbITblA W/unu
HeyperynupoBaHHbIA KOHMINKT MOXET NPUBECTU K HECOBNIOAEHMIO UM NOAPbLIBY HOPMAaTUBHO-
3TMYECKMX OCHOB BefeHus 6usHeca B pynne MTC. Jlyywee npasuno gna nwobon cutyauuu
KOH(pNMKTa MHTEPECOB, - «BO3AEPXKUBATLCA» N «PaCKPbIBATb»: €CNU HEBO3MOXHO Mn3bexaTb
yyacTtusa B cobbITUM nnn eaTenbHOCTU, Co3aatolen KOHNKT MHTEPECOB, COOOLWMNTE O HEM U
BO3JEPXMBANTECH OT Y4acTMsl B COOTBETCTBYHOLMX PELUEHUSX, NOoKa KOHMNUKT He OyaeT
yperynupoBaH. Nopsaok AeicTBUA Npu BO3HUKHOBEHUN KOH(MMKTa UHTEpPecoB, B TOM Yuche B
XOA€Ee BHELUHWX OEeNoBblIX OTHOLUEHWW, YNEHCTBA B COBETaxX AUPEKTOPOB, MHBECTULMOHHOM
aesatenbHocTn 6Gonee nogpobHO packpblT B [lonumuke no ynpaesieHUrd KOHGJIUKMOM
UHmMepecos.

Kpome Toro, Npynna MTC paspaboTana un nogaep>XnuBaeT NPUHLMNLI OTBETCTBEHHOrO dapeHus
U rnony4eHuss rnodapkoe U 3Hakoe 0esl08020 2ocmernpuumMcmea. Takke B
COOTBETCTBYIOLLEN MOJIUMUKE YCTAHOBMEHbI KPUTEPUN UX MPUEMSIEMOCTU A8 HeJonyLeHUs
HenoOpOCOBECTHOTO  UCMOMb30BaHWUS  MOOAPKOB, Hanpumep, B Uensx  NonydeHus
HenpaBOMEPHOro NpenmyLLecTBa.

3.3. SAWWNTA AKTMUBOB IM'PYTIIMbl MTC N TPETBUX NANLY,

Kaxgbpim coTpygHuk o6g3aH  3sawmwats aktuebl Komnawmm [pynnel MTC, Bknoyas
MaTepuarnbHYl0 W WHTENNeKTyanbHyt0 COBCTBEHHOCTb, KOH(PMAEHLMAmNbHY0 WMHGOPMaUuto,
nepcoHanbHble AdaHHble, OT XWULLEHUS, MNOBPEXOEHUS, HEMPaBUITbHOTO WCMONb30BaHUSA U
HeHagnexailen ytunusaumm. 9ta 0643aHHOCTb OTHOCUTCA M K akTMBaM, AOBEPEHHLIM HaM
TPETLUMM NNLAMM.

e OOpaboTka  cBegeHWd  KOHUAEHUMANbHOTO  XapakTepa?  OofhkHa  CTporo
COOTBETCTBOBATb YCTaHOBMEHHbIM TpeboBaHMAM U npouedypam 6e30nacHOCTW.
CotpyaHukn un  pykosoactBo [pynnel MTC wucnonb3ywT KoHdMAeHUMaNbHYO
nHcpopmauumro Mpynnbl MTC, K KOTOpOW MMEKT OOCTYM, TOMbKO B AENOBbIX Lernsx u
Bcerga [OOSMMKHbl XpaHUTb U pacnopsXaTbCs Takoh MHpopmMauuen B COOTBETCTBMM C
TpeboBaHMAMM pexunma 6e3onacHOCTU MHopmMaunn (KoHPUOEHUNaNLHOCTK).

. Ons BbinonHeHnsa pabotel KomnaHum Mpynnel MTC MoryT npegoctaBuTb OOCTYN
K NepcoHanbHbIM AaHHbIM KIMEHTOB, COTPYAHMKOB, AEMNOBbIX NapTHEPOB, KOHTPAreHToB
M T1.0. OTM AdaHHble TpeOyloT OTBETCTBEHHOro obpalleHns M TOYHOro CcnefoBaHus
KOpnopaTtMBHbIM  MpUHUMNAM W Nopsigky 006paboTkM  nNepcoHanbHbIX — LaHHbIX,
06a3aTenbHOr0  UCNONb30BaHWS CpPeacTB  3awuTbl  UMHopmaumn. besonacHocTb

2 Kommepyeckasi TaliHa (B TOM 4ucre [OCTYn K KOTOPOW OrpaHuyeH TPeTbMMMU Nuuamu), nepcoHasbHble AaHHble, TaiHa
CBSI3W, MHGOPMaLMs, OOCTYN K KOTOPOW OrpaHUYeH opraHamuy rocydapCTBEHHOW BacTW, UHBIMU FOCYAAPCTBEHHLIMU OpraHamu,
opraHamy MecTHOro camoynpaBneHus, UHcanaepckas MHpopmMauus, 6aHkoBCkasi TaiHa, uHasi MHopMaums, AOCTYN K KOTOPOW
orpaHuyeH deaepanbHbIMU 3aKOHaMK.
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nepcoHanbHbIX AaHHbIX ABNSETCS TaKUM XXe BaXXHbIM BOMPOCOM, Kak U HENPEpPbIBHOCTb
OusHeca.

. MHTennekTtyanbHaAs COOGCTBEHHOCTb SIBIISIETCS OOHUM U3 CaMbIX LIEHHbIX
aktueoB pynnbl MTC. Mbl 3awuuwiaem co3gaHHble HaMU OOBbEKTbI MHTENNEKTyarnbHON
COBCTBEHHOCTU M YyBaXKaeM WHTeNnekTyanbHyt0 COBCTBEHHOCTb APYrNX Y4YaCTHUKOB
PbIHKA.

Bcerpa wumente B Buay, 4YTO HeMNpaBUIlbHOE WUCMONb30BaHME WM PacKpbITUE Takom
nHdopmaumm, gaxe BHyTpu Mpynnel MTC, MOXeT cepbe3HO HaBpeanTb penyTauun KoMnaHusam
pynnel MTC, ee knMeHTOB, [OEeNOBbIX MNApTHEPOB U npodeccnoHanbHoOro coobLecTsa,
nogseprHyts NMNAO «MTC» n Komnanmm Mpynnel MTC pucky HacTynneHusi OTBETCTBEHHOCTU U
HaHecTM ywepb ©OusHecy. HemegneHHo coobwnte o nwbom  dakTU4eckom  mnm
npegnoriaraeMom HernpaBOMEPHOM  PAaCKpbITUM  KOHPMAEeHUnanbHon WHgopmaumum unm
NCMomnb30BaHUM akTMBOB KomnaHum no AOCTYNMHbIM BaM KaHanam WH(OPMUPOBaHUA O
HapyLUeHnsAX.

3.4. [JOBPOCOBECTHbLIE KOMMEPYECKWME INMPAKTUKA

Npynna MTC cTpouT AONrOCPOYHbIE OTHOLWIEHUSI C KAMEHTaMM 3a CYeT npenocTaBreHus
KayeCTBEHHbIX U 6e30MacHbIX YCRyr, 3KOCUCTEMHbIX MNPOLYKTOB, U KOMAOPTHLIX YCrOBUIA
obcnyxmnsaHus. Hu ogHo coobLleHne KnneHTa He JOMKHO ocTaBaTbes 6e3 oTBeTa.

Mpynna MTC ucnonb3yeT TONbko OOPOCOBECTHbIE Y 3aKOHHbIE CNOCOOLI MPOABMXKEHUS YCIYT,
UCKIIoYatoLmMe UX BOCMPUATME KaK HEITUYHBLIX NGO CMOCOBHBLIX MPUYMHWUTL Bpen KIMeHTaM,
napTHepam unv TpeTbUM nuuam.

Mbl He nonyyYyaem KOHKYPEHTHbIX MPEeMMYLLECTB HEe3aKOHHbIMW U HE3TUYHbIMKM crnocobamu, B
TOM 4ucre, NocpeacTBOM CroBOPOB U KOPPYMUMOHHbBIX MpakTuk. COTPYAHMKM U PYKOBOACTBO
pynnel MTC He MoryT obcyxaaTb LEHbl MM 3akni4datb Kakue-nmbo odumumanbHble Unm
HedbopManbHble cornaweHnss ¢ obbIM KOHKYPEHTOM OTHOCUTENbHO LEH, CKMOOK, YCMOBUWM
BegeHus Om3Heca MM CErMEHTOB pblHKA M KaHanoe, B koTopbix Komnanusa [pynnbl MTC
KOHKYpUpYeT, ecnv uenb Unu pesynbTaT Takoro o6CyXOeHWs Unn cornawleHns npotusopeyaT
aHTUMOHOMOSbHOMY 3aKOHO4ATENbLCTBY.

4. COBJMIOAEHUE 3AKOHOOATEJIbCTBA

CoTtpyaHuku, pykoBoacTteo [pynnbl MTC u uneHbl opraHoB ynpasBneHus KomnaHum LOmKHbI
cobnogatb NpMMEHMMOe 3aKoHOA4AaTeNnbCTBO U HOPMAaTMBHbIE akTbl KoMnaHuu, He3aBUCMMO OT
MecTa OCyLLEeCTBNEHNS CBOEN AeATENbHOCTH.

4.1. 3AMPET KOPPYMUMN N BSBATOYHNYECTBA B TIOE0M ®OPME

CoTpyaHvkam n nuuam, OEeVUCTBYHOLUMM OT UMEHN UM B MHTepecax komnanwun pynnel MTC,
3anpeLweHo Kak CaMOCTOSTEeNbHO, TaK M 4epe3 MOCPedHMKOB, npeanaratb, obewarsb,
OCyLLEeCTBNATb, 0006pATh, TpeboBaTb UM NPUHMMATL NOOble HE3aKOHHbIE MMAATEeXM U apyrue
HenpaBoOMEpPHbIE MpenmMyLLecTBa OT Kakmx Obl TO HU BbINO rocyaapCTBEHHbIX MMM YacCTHbIX N
C LENbo NOMyyYeHnsa nnmn coxpaHeHust bmsHeca nubo ynpaeneHus um, nnbo aona obecneyeHus
npoyen HenpaBOMEPHOW BbIrO4bl NPU OCYLLECTBIEHNN CBOEN AEATENBHOCTU.

Komnanum T[pynnel MTC He coBepwalrT nnatexuv pAnsg YNpoweHUa unuM  YCKOpPEeHUs
dopManbHOCTEN W He Yy4yacTBYKOT B MOMUTUYECKON [OeATerbHOCTM, B TOM 4uUChe, He
dUHaHCHPYIOT NapTUKN N KaHANOATOB Ha MNONUTUYECKME MOCThI.
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Jliobbie TpaH3akKunn, KOTopble HECYT B cebe noteHuUnanbHble KOppynunoOHHbIE PUCKK (BKJ'II'O‘-Iaﬂ
nogapku, npeacrtaBuTenbCKkmne pacxonbl, B3aumMogencTene C rocyaapCrtBeHHbIMU
OOJMDKHOCTHbIMKX  NULIAMA nnn rocygapCtBeHHbIMM  OpraHn3auunamm, CMNOHCOPCTBO U
6J'IaFOTBOpVITeJ'IbHOCTb n T.D,.), B Cuny puUCKa BIMAHUA Ha OenoBoe pelleHne, oCylecTBATCA
C y4eToM Monumuku o cobnr00eHuu aHMUKOPPynyuoOHHO20 3akoHoOamesibcmea.

4.2. YYET U PACKPbITUE MHO®OPMALIN

Mpo3payHbin yuyeT

Mbl XOTUM, YTOObI HaLLX KMWUEHTHI, COTPYAOAHUKK, NapTHEPbI, akKuMOHEPbI N MHBECTOPbLI UMENN
OOCTaTO4HYHO MHC*)OpMaLI,I/IlO O Hawen aeatenbHocTU. Mel CTpeEMNMCA ObITb OTKPbITbIMAU W
AKTUBHbIMXA B HaAWMX KOMMYHUKaUUAX. I'IpM packpbliTUn VIH(*)OpMaLI,VII/I Mbl PYKOBOLACTBYEMCHA
npnHUunamm CO6J'I}OD,eHVIF| pa3yMHoOro OanaHca MeXxay VIHd)OpMGLI,I/IOHHOVI npo3pavYHOCTbO U
obecnevyeHnem KOMMEpPYECKMNX NHTEPECOB KomnaHwuw.

PackpbiTne nicgpopmauumn

Npynna MTC cTtpemutca, 4toObl OyxranTepckume KHWUMM, OTYeThl, cdeTa, OyxranTepckas u
(h1HaHCOBas OTYETHOCTb BENUCH C Haanexatlen getanmsaunen, omkHeIM obpasom oTpaxanu
onepaumMmM B COOTBETCTBMM C 3aKOHOAATENbCTBOM W CUCTEMOW BHYTPEHHEro KOHTPOIS.
Kaxxgomy 13 Hac Hy>XHO NMOMHWUTL, YTO BECTM TOYHYI0 OTYETHOCTb BaXXHO HE TONbKO NMOTOMY, YTO
3TOro TPebyHT PeErynaTopHbIE OpraHbl, HO 1 MOTOMY, YTO 3TN AaHHbLIE NOMOralT NOAAEPKMBATL
KOHKYPEHTOCMNOCOOHOCTL Ha pblHke. [lo3TOMy YykasbiBaemasi Bamu AenoBasi MHdopmauus
Bcerga [orkHa ObiTb JOCTOBEPHOW, CBOEBPEMEHHOW, MOMHOW WM noHaTHon. B Mpynne MTC
3anpeweHa danbcudukaums OOKYMEHTOB, MWCKaXXEHWE WCTMHHOTO Xapaktepa Jobbix
onepauun.

MAO «MTC» un wmHble Komnanum [pynnel MTC, gaBnswowmecs MNyGrMYHbIMK, MNOJTHOCTBIO
cobniogaoT TpeboBaHMS 3aKkoHOLATENbCTBA, PErynsitopoB M OMpX MO  packpbITUIO
nHdopmaLmn.

MAO «MTC» obecne4dnBaeT NpoO3pavyHOCTb CBOEW AEATENbHOCTU, OTKPbITO B3aMMOAENCTBYS C
pasnMyYHbIMN 3aMHTEPECOBAHHBIMU CTOPOHAMU U PerynsipHo Ny6nukysa NosHyo, 4OCTOBEPHYHO,
CBOEBPEMEHHYID W MOHATHYO WMHGOPMaUMIO Kak (PUHAHCOBOro, Tak W HedUHaHCOBOro
Xapaktepa, KoTopasa HeobxoguMma  3avHTEpPecoBaHHbIM  CTOPOHaM  ANs  MPUHATUS
WHBECTULMOHHBIX UMW UHbIX PELUeHWI, COCTaBMNEHNS MOMHOro U 06 bEKTMBHOIO NpeacTaBneHus
o gesitenbHocTh pynnel MTC.

ny6I1VI‘-IHbIe KOMMYHUKaUunun

bpeng wu penytauma [MMAO «MTC» u Komnanun [pynnel MTC — o0O4eHb LEHHbIE
HemaTtepuarnbHble aKkTUBbl, U MOSNIOXEHME Ha PblHKE BO MHOrOM 3aBUCUT OT WUX 3alUUThbl U
NPoaBUKEHUS.

B Tpynne MTC onpegeneH kpyr ynoSIHOMOYEHHbIX §uu, npegctasnswowmx KomnaHuio
nyonun4Ho.

COTpyAHVKN OOSMKHBbI MOMHUTb, YTO Nto6oe BbiCKasblBaHME CBOEro CyObEeKTMBHOMO MHEHMWS B
coumanbHbiX MeaMa unu apyrux nybnuuHbIX pecypcax TpakTyeTcsi O6LLEeCTBEHHOCTbIO Kak
oduumanbHasa nosnumna Komnanun. B cesasm ¢ atnm, NMNAO «MTC» npegocteperaeT oT ydacTus
B OMCKYCCUSIX Ha TeMbl, KOMMEHTUPOBAHNE KOTOPbIX B NyOGMMYHOM Mone 3anpelieHo wu/wmnm
MOXeT HaHecTu Bped penyTtaumm NAO «MTC» n ee kanutanusauuu.
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4.3. WNCNONb30OBAHVE MHCAMOEPCKOW MHGOPMALIMUA

B npouecce paboTbl kKaxabld COTPYOHUK MOXET y3HaTb CYLLECTBEHHYIO MH(bOpMauuio, KoTopas
npu OBbIYHBIX YCMOBUSX MOXET MOBMMATbL Ha MPUHATME PeLUeHUA O COBEPLUEHMM COAENOK C
LEeHHbIMM Bymaramu, B T. Y. O AeATENbHOCTM KOMNaHuin, Bxoadawmx B Mpynny MTC, nnu gpyrux
opraHusauuim, o TOoro, Kak ata WHopmauusa crtaHeT nybrnmyHon. WMcnonb3oBaHWe Takow
WHcargepckon nHdopmauumn Ansa nonyyeHns NMYHbIX BbIrog, AN1s COTPYAHUKA U TpeTbux nuL
HapyLwwaeT TpeboBaHmne 3akoHogaTenbcTBa 1 Henpuemnemo B pynne MTC.

Hanpumep, vHdopmauns o puHaHcoBbIX pesynbTtatax nwbon KomnaHwu pynnel MTC, go
TOro, Kak oHa 6bina nybnuMyHO packpbiTa, ABNAETCS MHCANLEPCKOM, N ee UCMNONb30BaHue, gaxe
B Ka4yeCTBe JIMYHOro coBeTa CBA3aHHOMY Nuuy, ByaeT ABNSATLCA HapyLLeHNeM.

CoTtpyaHuku n amnpektopa pynnel MTC He mMoryT coBepluiaTb CAENKM C LEeHHbIMU Bymaramum
MAO «MTC» wn papyrmx nyGruyHbiX KOMM@HUMKW, B OTHOLIEHUM KOTOPbIX OHM obnagatoT
MHCangepckon WHdopmMaumen, WM pekoMeHaoBaTb TPeTbMM fnuuam  coBepllaTb Takue
onepauuu, unu nepegaBaTb CYLWECTBEHHYHO HenybnuuHyo vHdopmauuo apyrm nuuam 6e3
SAIBHOro paspeleHns KomnaHum.

5. OTBETCTBEHHOE NIMOEPCTBO AJ19 YCTOMYMBOIO PA3BUTUA

MpeactaBuTb XM3Hb COBPEMEHHOro obuwlectBa 6e3 UMPPOBLIX NPOSYKTOB W TEXHOMOIMN
HEBO3MOXHO. JTO HaknagbiBaeT 0cobeHHy OTBeTCTBEHHOCTb Ha [pynny MTC, geaTenbHOCTb
KOTOPOM MOXKET OTpaXaTbCA Ha 9KOHOMUYECKOM, COLMANbHOM M 3KOSIOrMYECKOM pasBUTUU
permoHoB NpucyTcTBus. bonee nogpobHO Mbl pacckasbiBaem 00 OTBETCTBEHHOM NOBELEHUUN B
exXerogHblx omyemax o6 ycmol4ueoM pazsumuu.

5.1. OTBETCTBEHHOCTb 3A PELWIEHWA

Mbl npusHaem, 4TO WMHHOBALUWW, KOTOPbIE Mbl MCMOMb3yeM ANs NOBbIEHUS 3PMEKTUBHOCTHU
Ou3Heca 1 yooBNeTBOPEHHOCTU KIMEHTOB, SABNAOTCA rnobanbHbIM (0akToOpoM, OTKPbIBAKOLLUM
He TONbKO HOBbIE AEeNO0BblE BO3MOXHOCTU, HO 1 pucku ansa Mpynnel MTC. MNoatomy Mpynna MTC
cTapaeTca npuaepXuBaTbCA MNPUHLMMNOB YCTOWYMBOrO pasBuUTUA: BedeT OM3HeC 3TUYHO,
npyHMMaeT Ha cebsi OTBETCTBEHHOCTb 3a MOCNEeACTBUS MPUHMMAEMbIX PeLIeHUn U CBOoeWn
OEeATenbHOCTU, a Takke 3a BNUAHWUE 3TUX NOCNeACcTBMI Ha obLLEeCTBO.

5.2. BJIINAHME HA MECTHOE COOBLECTBO

Mbl CTpeMUMMCS BHECTWU CBOM BKMa[ B 9KOHOMWYECKOE pa3BUTUE M coumanbHoe Bnarononyyue
MECTHbIX COOOLLECTB M TEppUTOPUA B KaXOOM pervoHe, roe BedeM CBOK AeATeNbHOCTb,
BCTynass B MapTHEPCKME OTHOLEHUS C MECTHbIMW 3auHTEPEeCOBaHHbIMW CTOPOHaMuU W
opraHusauusamu. pynna MTC Takke noowpsieT COTPYOHMKOB MHBECTMPOBATb BPEMS B
noaaepxky coobuiects, gobpble gena, a Takke npegocTaBnsieT UM BO3MOXHOCTW AN
pasBuUTUS.

5.3. 3ALNTA OKPYXXAIOLLEN CPEQbI

B cBoen paboTe Mbl noggepxvMBaeM MNPUHUMN 3konorndeckon 3dEKTUBHOCTU, CTPEMSCb
MakcMmMaribHO CHU3UTbL BnNuaHne aeatensHocTu pynnel MTC Ha okpyatoLyto cpefy.

6. COOBLEHUA O HAPYLLEHUAX

pynna MTC noaaepXuBaeT KynbTypy, B KOTOPOM MOXHO W HYXHO coobLwiatb o npobnemax,
Hanaxusasi OTKPbITbI U JOBEPUTENbHbIV ANANOr C COTPYAHUKAMUN BCEX YPOBHEN.
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6.1. OBPATHAA CBA3b

Ecnu y BacC ecCTb I/IHCbOpMaLLI/IFI mnn noao3peHuna OTHOCUTESTIbHO BO3MOXHOIo HapylleHud
nonoxeHun Kogekca, HOPMAaTUBHbLIX aKTOB KomnaHum nnu 3akoHogaTtenbcTBa - He MonyuTe!

Mpynna MTC paspabGoTana 1 nogaepxuBaeT crneumanbHble npoueaypbl Ans COTPYAHUKOB U
TPETbUX NILL, XXenawLmX coobLMTb O HapyLleHUsix. Bbl MoxeTe BbibpaTb YA0GHbIN A Bac:

— NpsAMOMY PYKOBOAWUTEMO UMK, B CNydyae ecnv cooblieHne kacaeTca AeUCTBMIN NPsIMOro
pyKoBOAMTENS, - BblLeCcToAWweMy pykoBogutento (B nobown dopme);

— HanpaBneHueM CcooOLEeHMs Ha 3NEKTPOHHYK nouty «EguHON ropsayen nuHUmn»:
external.hotline.mts@b1.ru;

— KOMMMaeHc MeHeaxepy (B nobon opme);

— yepes chopmy ana obpatHom ceasm hotline-mts.b1.ru, paameLyeHHy0 Ha KOpNopaTUBHOM
noprare (aHOHUMHO UKW OT CBOEro UMEHN);

— yYepes npunoxeHue «Haw MTC» (B TOM Yncre, aHOHUMHO);

— Ha TenedoHHyto nuHuto 8 800 234 44 18 gns 6ecnnaTHbIX 3BOHKOB C TeppuTopun PO, a
Takke Ha TenedoHHble NUHWUK, BblaeneHHble ana 6ecnnaTHbiX 3BOHKOB M3 PO n paaa
3apyBexHbIX CTpaH;

— yepes copmy aAnga obpaTHon cBa3n hotline-mts.b1.ru, pasmeLleHHy0 Ha odurumanbHOM
caunte komnanun pynnsl MTC (aHOHMMHO UK OT CBOETO UMEHM).

K nwobomy nwuuy, HapywwuBwemy TpeboBaHua Kogekca, MoryT ObiTb MPUMEHEHbI Mepbl
BO34ENCTBUS BMMAOTb OO YBOSIbHEHUSA M (MNK) pacTOpPXXEHUA OOroBOPOB B COOTBETCTBUM C WX
NOSTIOXKEHUSIMU N OENCTBYIOLLMM 3aKOHOAATENBCTBOM.

6.2. 3AIPET NPECNEOOBAHUA

Npynna MTC obecneynBaeT HE3aBNCUMOE M BCECTOPOHHEE PAcCMOTPEHUE BCEX COOOLLEHUI U
3awmwaeT Tex, KTo Hagnexawmm obpa3om uM gobpocoBecTHO coobwmn o npobnemax wu
HapyLleHusX, COAEeNCTBOBas B MPOBEAEHMM paccnefoBaHui, M OTKasarncs yyacTBoBaTb B
AeATenbHOCTW, NPOTUBOpeYaLLen npuHumnam nnm tpebosanmam Kogekca.

Ecnu Bbl cunMTaeTe, YTO Mnocrne yBeaoMrieHus o npobrieme unv HapylleHuy nNpoTue Bac Obinu
NPUMEHEHbI OTBETHbIE Mepbl, 06paTUTECh B (hYHKLIMIO KOMMNaEHC.

7. 3AKITIOYEHUE

Mbl cTpemMumcsi OTKpbITO M [obpocoBecTHO BecTu Ou3Hec. HeBOo3MOXHO onucatb Bce
3TUYECKME CLeHapum, C KOTOPbIMU Mbl MOXEM CTOSKHYTbCS. BMecTo 3Toro mbl nonaraemcst Ha
3paBblil CMbICI, CO3HATENbHOCTb U OTBETCTBEHHOCTb KaXaoro, YToObl NogaepKmBaTh BbICOKME
cTaHgapTbl 3TUYHOCTM Ans ceba n Hawen Komnanun. Mbl oxuaaem, YTO BCE COTPYAHWUKU U
pykoBoacTtBo [pynnel MTC, koHTpareHTbl U Nobble yY4acTHUKM Hawux paboymx npoLeccoB
OyayT pyKOBOACTBOBATLCS Kak GykBoW, Tak u ayxom Kogekca.
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NMPUHUUNBI F'PYMNMNbl MTC

OnucaHuve

NMwbno To, YTO Aenato, U BbRkMMal Ha nonHyk. He cnexy 3a

#bonblwe dopManbHbIMK rpaHuLaMmM pabodero gHs, MOTOMY YTO KITHOUEBOW
YemPaboTa nokasatenb mMoen paboTbl — 3TO pe3yrnbTaT, a He YCuUnus unu
BpeEMS.
Henato ana nogen. naBHas uenb mMoel paboTbl — pellaTb
#Mpo 3agayn KnMeHta. S yBaxal ero, He oOMaHbIBald U He
KnnenTa MaHunynupyto. CTpemMniocb NpeBbIWaTb OXMAAHMA KIWEHTa, U

MOW pe3ynbTat Kak MMUHUMYM COOTBETCTBYET NUM.

Bepery Bpems konner u nposBnsto 3aboTy — Bceraa nepegato
KOHTEKCT 3aauyu, roBOpK €MKO 1 MPeAMETHO, UCMONb3Ylo aKTbl
n cokpawat 6ropokpaTtumio. Uy pelwweHne npobnembl, a He
OOBACHAD, NoYeMy Tak Hemnb3s UnuM He nony4vutcsa. KpuTukys,
npeanarato.

#BbICTpO
MoCytn

HaumHato ¢ cebsi, a He gy pewncTtBui oT apyrux. bepy
OTBETCTBEHHOCTb UM gencteyto. OTCnexumBald  KOHEYHbIN
pesynbTaT, MbICMO 32 (PYHKUMOHANbHLIMU paMKaMu U OoTBeYaro
3a LEeNIOCTHbIN npouecc.

Pewato Bonpockl, a He xanywcb. Ecnu npobnema He B moen
30HEe OTBETCTBEHHOCTM — coObLLa0 O HEW Konneram u noMmoraro
pelwunTb, a He NPOXOXY MUMO.

#bepu
Oencteyn

OTtBevalo 3a KkayecTBO CBoel paboTbl M He co3gako
#Cpoenawn nocpencTBeHHoCcTb. [1poGyo HoBoe, He ©OowCb puckoBatb WU
KpyTo y4yyCb, B TOM 4mucne yepes nposanbl. A vyecteH nepen coboun m
yMeto Npu3HaBaTb OLWNOKM.

A cnocobceTByl0 MOCTPOEHUO umdpoBon skocuctembl MTC.
LleHto MHoroobpasune Gu3Hec-KynbTyp U Bepl, 4TO Hawa cuna
MHOrOKpaTHO BO3pacTaeT, Koraa Mbl paboTaem Kak KomaHaa.

#BwmecTe S OTKPbIT K MHEHMAM W naesM KOnner, [OOBepsito  MX
KOMMETEeHTHOCTW, NOMOrat UM 1 ernocb NaesMmn U onbiToM Ans
OOCTMXKEHUs obWen uenu — penatbh >KU3Hb fogen nydwe
KaXkOblA OeHb.



