ABaHCOBbBIN NNaTEX
NAO «MTC» 8-800-250-08-90
tambov.mts.ru

TapudHbIV NNaH

MTC TOIN+

®depepanbHblii HOMEP

OTKpbIT Ans nopkntodeHuns/nepexopna ¢ 15.06.2026 .

0O6ga3aTenbHbIE NaTeXN

ExxemecsiuHada nnata MTC TOIM+*
Mnata no Tapudy ¢ GenepanbHbIM Homepom, 8 mecst, 4000 p.

E>xemecsiuHO Ha Tapude npegocTaBnseTcs >

pencTeyeT B cetn MTC Ha TeppuTopumn Poccun

WHTepHeT-Tpagmk 2> BE3NTMMUT
3BOHKM Ha MTC BE3NTMMUT
3BOHKM Ha MOBUMbHBIE W rOpoackue Homepa Poccun 2% 4000 MmuHyT
CMC Ha nioBbie MoBunbHbIe Homepa Poccum 22 10000 coobweHnin

3BOHKU, 32 MUHYTY

Bxopsawme BbI30BbI

CTtonmocTb BX0OOAWMX BbI30OBOB 0’00
Ucxopswve BEbI30BbI HA HOMEpPa BCEX PerMoHOB P®D, BKNIOYaA BUAESO3BOHKHM (32 MUMHYTY)

Ha mobunbHble TenedoHbl Bcex onepatopos PP v Ha ropoackue TenedoHbl Bcex pernoHoB PP (ceepx nakeTa), 3a UCKMOHeHneM 2,00

onepatopa MTC

Ha mMobunbHble TenedoHbl aboHeHToB MTC BCEX pervoHoB Poccun 0,00

CMC, 3a coobiexne >

Bxopsiwme CMC 0,00
Ucexopsawme CMC aboHeHTam Bcex onepaTtopos PP (cBepx nakeTa) 3,00
Mexopawee CMC-cooblueHme Ha HOMepa MexayHapoaHbIX COTOBbIX ONepaTopoB 8,50
EAvHOpas3oBbIil NNaTex npu noaKnioyYeHnm 4 150,00

CepBsuchl U passredeHus °

OHnaiit kuHoteatp KUOH Op.
KWOH My3bika Op.
KNOH Ctpokm Op.
CekpeTapb+ Op.
3aWmTHUK+ Op.
LlymMmopaBneHne Op.
MakeT ycnyr ¢pukcupoBaHHom cBasu JomawHuit UutepHeTt n TB 6 Op.
[JoMalLHuit ViHTepHeT no1réur/c
Oomawnee TB 200+ kaHanoB
MynbTUpym Op.
Cratudeckuin IP agpec 1en.
ApeHpga nepsoi TB npucTasku Tep.

MepBoOHa4anbHbIN NakeT ycnyr

(ycnyrun, BKnoYeHHblie B TapudHbIA NAaH Npy NnoaKnioYeHnumn)

Mnata npw nopkntovernn; MTC TOM+. MNepuoanyeckas nnata; SMS nHpopmuposaHue npu nobasneHun/ynaneHun yenyr; AsTomHdpopmmuposaHue o banaHce; Bupeo3BoHoK;
Hoctyn 6e3 HacTpoek; OxuaaHve/yaepxaHue Bbi3oBa; KoHpepeHL-cesa3b; Onpeaenntens Homepa; NMepeaapecaums BoidoBa (nepuoanyeckas); Cnyxba KOpoTKuUX COoBLLEHNIA;
Jlerkuii poyMUHT U MeXXAYHapOAHbIA AoCTyn; 3a rpaHuuen; MobunbHbeii HTepHeT; MobunbHbIn MNomolHuk; BazoBas 3awwmTta 0T cnam-3B0HKOB; Bam 3BoHUAK; Bam 3BoHUAN!
Ckupka 100%; AstonHdopmaTtop; ABTonHdopmaTop: OrpaHnydeHne nepeagpecaumm B poymuHre; KMWOH Myabika pns MTC TOT; 3amopo3ka KOHTPaKTa; 3alMTHUK Y,
Cekpetapb+; KNOH pns MTC TOT
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C vHpopmaLme 0 CTOMMOCTY CTapTOBOrO KOMIIEKTa, pa3mepe npegoctasnsemon MTC nepeoHadanbHol cymmMbl banaHca (Mpy Hanm4umM) MoXHO 03HaKOMUTLCS B MECTaX
pacnpocTpaHeHNs KOMMNEKTOB.
MepBoHavanbHas cymma banaHca, KoTopas MOXeT npegocTasnaTbca MTC npu nopkniodeHnn Ha TapudHbii nnad MTC (NpruobpeTeHnn 1 akTUBaLMM KOMNEKTa C TaprdHbIM

NNaHom), ABNSETCA CKMAKON Ha ycnyrv cBa3n MTC v He NOANexuT BbinnaTte B AEHEXHOM SKBUBASIEHTe.

MakeT ycnyr npu nepexope Ha TapudHbIil NnaH

(ycnyru, BKntoueHHble B TapudHbBIA NnaH npu nepexopae)

MTC TOmM. Mepuoamnyeckast nnaTa; LocTyn 6e3 HacTpoek; 3a rpaHuuen; MobunbHeln HTepHeT; MobunbHbIl NMoMolHWK; Ba3oBas 3awyTa oT cnam-3BOHKOB; Bam 3BoHUNM; Bam
3BoHUNU! Cknaka 100%,; Cnyx6ba kopoTkmx coobleHnit; KWOH Myabika ana MTC TOMN; CekpeTtapb+; 4G+ yckopeHue

YkasaHHble ycnosus Tapuda aeictentenbHbl ¢ 15.07.2026 r. ans aboHeHToB TamMBGOBCKOM 06NaCcTM NpW HAXOXAEHUN Ha TeppuTopun TamBoBCKOM 0611acTw, a TakxKe B CETW

MTC Ha Tepputopun Poccum.
1.1 TapudHbIN NNaH NpefycMaTprBaeT aBaHCOBbLIN METOR PacyeToB.

MepBoe crnncaHre exxeMecaYHON NNaThl, a TakXKe npeaocTaBneHve nakeToB MuHyT, CMC n MIHTepHeTa oCyLLeCTBNSETCA B MOMEHT NoAKtodeHns / nepexopa Ha Tapud B
NonHoM obbeme.

MocnepytoLLee CNMCaHNe eXXeMeCAa4YHOM NNaThl U HAaYMCNeHne nakeToB MUHYT, CMC 1 MIHTepHeTa OCyLLECTBASETCA KaXabli MeCsL, HA4MHasA Co BTOPOro, B NOTHOM 06beMe, B
[eHb, COOTBETCTBYIOLLMIA flaTe NOOKIIKYEHNS / Nepexona Ha Tapud, HE3aBMCUMO OT KOSIMYECTBa CPEACTB Ha cYeTe. B criydae, ecnv Ha MOMEHT CMUCaHNA HoMep 3a610KMpoBaH,
nnata byneT cnvcaHa nocne Bbixoda 13 6nokmMpoBkv bnvarien Houbto. B cniyyae, Korga B cnefyiowemM KaneHgapHoM Mecsile OTCYTCTBYET AaTa aHanornyHasa narte
NOAKIOYEHWs - MNaTa CNUCLIBAETCs B NMOCNeOHWIA feHb KaneHgapHoro Mecsua (T.e., ecnv aboHeHT nogkmiounncs / nepeluen Ha Tapud 31-ro Yicna, a B criefytolemM Mecsue
HeT 31-ro uncna, exemMecsaqHas nnata cnuceiBaetca 30-ro uicna);

- 33 NOMHBINA MECHLL, B KOTOPOM aBOHEHT GakTUYeCKN HaXOAUICA B BIOKMPOBKE - MNaTa He B3UMAETCS, NaKeT YCNyr He NpefocTaBnseTCs.

Ecnu Ha MOMEHT CNCcaHNs exxeMeCcsYHON NNaThl HA CHeTe HeAOCTATOYHO CPEACTB, TO NPeaoCcTaBneHme yenyr 6nokupyeTca, KpomMme MOBUNBbHOro MHTEPHeTa Ha MobunbHOe
npunoxeHne Membrana, 3B0HKOB Ha cepBUCHble HoMepa MTC, BXOASLLMX rof10COBbIX BbI3OBOB M BXogsLwmx CMC. BxogsaLwme Bbi30Bbl OyAyT AOCTYMHbI B TEHEHUN
nocnegytowmx 90 gHen. Ecnu B TeueHuve 183 gHel Ha HOMepPe He MCNONb3YIOTCH MNATHBIE YCAYTK, 3TO 03HAYaeT OLHOCTOPOHHWI 0TKa3 aboOHEHTa OT CMONHEHWA A0rOBOPa Ha

obcnyxvBaHve 3Toro Homepa.
2. Toukm poctyna - internet.mts.ru, wap.mts.ru.

CyMMapHbIn 06beM NepefaHHbIX 1 NOMYHEHHbIX AaHHbIX OKPYTAsSieTcs B B0MbLUYO CTOPOHY € TO4HOCTLIO A0 500 MB ana MHTepHeT-Tpaduka Yepes ToUkM gocTyna
internet.mts.ru, wap.mts.ru no ¢akTy 3akpbITusi IHTEpPHET-COEAMHEHUS, a TakoKe OAWH pas3 B Yac B Crydae yCTaHOBIEHHOr o IHTepHeT-coeaunHerms. 1 Kbant = 1024 6air, 1
Mb6aiit = 1024 Kbant, 1 T6ant = 1024 MbanT.

Ycnosusa pasgayun Tpadrika Ha gpyrue yCTPOUCTBA NPY HANWYAA GE3NUMUTHOrQ MHTEPHETa

2.2. TlakeT MMHYT He pacxoayeTcs npu 3BOHKax Ha MTC.

OcTaTok no HendpacxonoBaHHbIM MUHYTaM HE MEPEHOCUTCA Ha CHE,D,y}OU.LMI;‘I nepuop.

2.3. OcTaTokK No Hem3pacxoaoBaHHbIM CMC He nepeHOCUTCs Ha cneayowWwmin nepunog.

OTtnpaeka 6onee 333 CMC B CyTKM MOXET BbITb pacueHeHa Kak Cram-pacCbinika U NPUBECTU K OrPaHNYEHUIO CEPBUCA.

3. YkazaHa CTOMMOCTb Ans ucxogawmx/exoaawmx CMC — coobLieHmnii Ha/oT TenedoHHble HOMepa aboHeHTOB MoOBUIbHBIX ceTel ceA3uW. Mpu oTnpaske CMC-coobLieHws,
copepxatero 6onee 70 cuMBONOB B kupunnuue unu 160 B natuHmue, coobieHne pa3buBaeTcsa Ha 4acTy, Npy 3TOM 06bemM 0aHOM YacTK cocTaBnseT 67 unu 153 cumeona
COOTBETCTBEHHO. Kaxaas YacTb TapnduumpyeTtcs kak otaensHoe CMC-coobLueHue.

4. ERMHOpPasoBbIi mnaTex npy NoaKmoYeHnn
Cnu1cbiBaeTCs pa3oBo NPU HOBOM MOAKM0YeHUW Ha Tapud. MNpr nepexope Ha Tapud 1 npu 3ameHe SIM-kapTel TNaTex He B3MMaeTCs.

B cyete OTpaXkaeTcA KakK nobaeneHue onumm «lnata npyv NoAKNKOYEHNN. MoaknoyeHue».

5. Mpw nopkntoveHnn Ha TapudHbIi NnaH npepocTasndetca nognucka KMOH. CtoumocTs - O p. NMogpobHee

Mpwv nogkntodeHn (Nepexone) Ha TapudHLBIA MNaH NPy OTCYTCTBUM AencTByowmx nognmcok KWOH My3eika, MTC Premium npepocTtaensietca nognucka KMOH My3bika ans
MTC TOMN. CtoumocTb — O p. NogpobHee

Mpw nopgkntoveHnn 1 nepexofe Ha Tapud npepoctaenseTcs nognucka KMOH Ctpoku. CtonmocTb- O p. MogpobHee

MNpw nogkntodeHn Tapuda npepocTaBnseTcsa onums "3awmTHuk+". CtoumocTs- O p. MogpobHee
Mpwv nogkntodeHn 1 nepexope Ha Tapud npepocTaBnseTcsa onums "CekpeTtapb+". CtonMocTb- O p. MogpobHee
Mpun nopKntoYeHn 1 Nepexofe Ha Tapud npepoctaenseTcs ycnyra LLymonopasnexune. CtoumocTs -0 p. MogpobHee

6. CtommocTb MNakeTa ycnyr GukcuMpoBaHHON cBA3M [loMalHuid UHTepHeT 1 TB BKNtoYeHa B CTOMMOCTb TapudHOro nnaHa.

Mpoune ycnoBusa pna AGOHEHTOB:

Bce LieHbl yKa3aHbl B py6sisix C y4eTOM Haforoe..
TapubHblii NNaH He NPUMEHSETCH Ha TOPOACKUX HOMepax.
Tapudukaums NoMUHyTHas. Bce ncxoasLume Bbi30BbI, MPOQOIKUTENBHOCTBIO 3 CEKYHAbI M Bonee, OKPYrAsioTCA MOMUHYTHO B 60SbLUYIO CTOPOHY. Bbi30BbI

NPOAOMKNTENBHOCTBIO MeHee 3-X CeK. He TapubuumpyoTca.

Mpwu ycTaHOBKe Nnepeagpecauun Ha MobunbHOM TenedoHe He ByaeT paboTtaTts byHKUMOHAN yNpaBneHWs BXOAALLMM FroN0COBbIM TPahUKOM.

Ha TapndHom nnaHe npu ncyepnaHum 6asoeoro naketa MyuHyT 1 CMC gocTyneH cepsuc "O6HoBM nakeT"
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Ha TapudHom nnaHe poctynHa CemelHas rpynna. [Jo6asuTb nonb3oBaTenen Ans obLLero NCnonb3oBaHKs YCyron MOXHO Ha cTpaHuue CemenHas rpynna B MNpunoxeHun Moi
MTC. NoppobHee

B TapudHbIn nnaH BktoveH nakeT 5 M6 + 50 MUHYT B poyMuHre Ha 14 gHeit 3a O p. MNogpobHee

YkazaHHasi CTOUMOCTb 3a nepefady/nonyyeHve nHbopmaumm npu HTEpPHET COeAUHEHNIN NPUMEHSETCS, ECNW B YCIIOBUSX MONb30BaHWs pecypcamu, ConepXXaLlumm
MHPOPMALIMOHHO-Pa3BneKaTenbHbIA KOHTEHT, HE yKa3aHa CTOMMOCTb Tpaduka.
Mpu 3anpoce gocTyna K nnaTHbIM pecypcam ¢ MOMOLLbIO VIHTEPHET coeanHeHWst Ha IHTepHeT-CTpaHuLe npefocTaBnseTcs MHGOpMaLms 0 CTOMMOCTU M YCNOBUSX AOCTYNa K

[aHHOMY pecypcy. Tapudurkaumsa OCyLLeCcTBAAeTCA Nocne NoATBEPXAEHNS COrnacus ¢ ycnosusMu. JoCTyn K pecypcy BO3MOXEH Cpa3dy nocne NoaTBEPXAEHUS.

Bbi30Bbl Ha KOPOTKNE HoMepa ceTh MTC (Tpex-LuecTU3HayHble), a Takke AOCTYN K yCIyraM KOHTEHT-MpoBalifepa ¢ UCMoNb30BaHWEM KOPOTKMX HOMEPOB, TapuduumpyeTcs
oTaenbHo. MoapobHyio MHPOPMaLIMIO O AaHHBIX YCIYraxX U UX CTOUMOCTb MOXHO y3HaTb B pa3dgesne «YCnyru no KOpoTKMM HOMepaMm» Ha caTe www.mts.ru, nnbo obpatutbcs B
KOHTaKTHbIN LeHTp no TenedoHy 8 800 250 0890 (0890 pns aboHeHToB MTC).

Mexopsiwme Bbi3oBbl Mo kopy +883140 onnadvsatotcs no Tapudy 10 py6./MuH. (Tapudmrkaums NoMUHYTHasA); NOAKIIO4EHHBIE CKUAKW U ONUMK Ha HanpaBneHne He AeCTBYIOT, B
naKeTbl BbI30BbI HE BKIIIO4AKOTCS; BO3MOXHOCTb Bbi30Ba N0 HOMepaM Mo AaHHOMy Kofy npefocTasnseTcs B ceTv MTC BCeM KNMeHTam He3aBMCUMO OT Hannymns/oTcyTCTBrs

ycnyru "Tlerkvin poyMuHr 1 MexxayHapoaHbii goctyn'". Cepeuc no kopy +883140 oka3sbiBaeT AO "MTT".
Mepenava/npuem gakca ocyLLecTBASETCA NO Tapudam Ha nepepavy peyn B COOTBETCTBUM C TapUPHBLIM MNaHOM.

Mpy HaxoXpeHUW Ha TeppuTopuu r. Hopunbcka u Talimelpckoro flonraHo-HeHeukoro palioHa KpacHosipckoro kpasi nepebie 25 B B MecsL NpefoCcTaBnsoTcs Ha

MaKcuMarnbHol ckopocTu Ao 512 Kbut/cek., panee Ha ckopocTu fo 128 Kbut/c no koHua mecsaua.

Mpu HaxoxaeHun Ha Tepputopumn YykoTtckoro AO nepsble 20 B B MecaAL, NPefoCTaBNAOTCA Ha MaKCMMasbHOM CKOPOCTK, Aanee Ha CKopocTu Ao 128 KBWT/c oo KoHua mecaua.

MNoppobHee
Mpu HaxoxpeHnn B ceTr MTC Ha TeppUTOprK OCTanbHbIX PEFMOHOB POCCUN CKOPOCTL AOCTYNA B Npeaenax BKIKYEHHOro B Tapud 06beMa MHTEPHETA HE OrpaHnMYeHa.

TapudHbIi NNaH, B TOM YKCIe BKITOYEeHHbIE NakKeTbl, ENCTBYIOT B CETW NapTHEPCKUX ONEPaTOpOB B PSAE PErMoHoB, - rae HeT ceTn MTC, — Takke Kak B noesakax no Poccuun B
cobCTBeHHOM ceTu. IHTepHET pacxodyeTca U3 nakeTa no ycnoBusM TapudHOro nnaHa, npy goctmkeHnn 700 MB B CyTKM MIHTEPHETOM MOXHO NPOAOMKUTL NONb30BATHCH HA

CKOpOCTU A0 128 K6UT/CceK A0 KOHLa CYTOK.
Tapudebl ans Bcex aboHeHToB MTC ¢ TapndHbIMY NNaHamu Anst YaCTHBIX KIVEHTOB NPW PErmcTpaumnm B CETAX APYrux onepaTtopoBs Ha Tepputopun XMAO, AHAO, u Ha
TeppuTopun PP (kpome XMAO, AHAO) OOCTYNHbI MO CChINKe

Ha nepuvop nprocTaHoBNEeHWs YCNyr MOBUIBHOW CBA3U B COOTBETCTBUM C TPEOOBAHWUAMUN 3aKOHOOATENBCTRA O CBA3M 0,0 NOATBEPXAEHUS [OCTOBEPHOCTU CBEAEHNIA 0O
aboHeHTe/CHATMA OrPaHNYEHUI NO NMMUTaM abOHEHTCKMX HOMEPOB, 32 abOHEHTOM pe3epBupyeTcA abOHEHTCKUM HOMEP, COXPAHAIOTCA NOAKMIOYEHHbIE YCIYr/onuun n
Tapudbl ¢ aKTUBaLMeN yCryrm «3amMopo3Ka KOHTpaKTa». [LononHWTenbHasl inaTa 3a yCnyry oTCYTCTBYeT M BKIIOYEHa B CTOMMOCTb MNaTbl No Tapudy. Mpu akTUBUPOBaHHON
ycnyre «3aMopo3Ka KOHTPaKTa, MOPSAA0K, Pa3Mep HAYNCIIEHUIA 1 CMIMCAHWIA NNaThl N0 TAPUGHOMY NNaHy 1 3a NOAKIIOYEHHbIE YCnyru/onumm He meHsieTcsa. Yenyra
«3aMopo3Ka KOHTpaKTa» He NPoLAneBaeT feACTBNe AOroBopa o6 okazaHWM yCyr CBS3M, B T.4. B OTHOLIEHUWM KOHKPETHOro aboHEHTCKOro HOMEpa, ECNN B COOTBETCTBUM C
3aKOHOAATENbCTBOM O CBSA3M MO UCTEYEHUM ONPEAeNeHHOro Neproaa nocne NpMoCTaHOBNEHUS YCYT MOBUNBHOM CBA3W, [ONOBOP NOAJNEXUT PACTOPXKEHWIO NMB0 abOHEHTCKUI
HOMEP MOANEXMWT UCKITIOHEHWIO U3 LOTOBOpPA.

B cBs3K C 0COBEHHOCTAMM PacnpOCTPaHEHUS PAAVOBOSTH U penibecoM MeCTHOCTU rpaHuLa Mexay TamBoBcKol 06nacTeio U APYrMMIA PermoHaMm SBfSeTCH NPUMEPHON.

Mop exkxeMeca4HOM NNaTol 3a Tapud nofpa3syMmesaeTca aboHeHTCKas nnata. Mog MobubHOM CBA3b0 U MOBUIbHEIMK TenedoHaMKU MOHUMAaETCs NOABMKHAs paguoTenedoHHas
cBs3b 1 TenedoHHbIe HOMepa abOHEHTOB ONePaToOPOB NOABMXHON pagnoTenedOHHOM CBA3M, COOTBETCTBEHHO. Mopoackre TenedoHbl — TenedoHHble HoMepa aboHEeHTOB

onepaTopoB GUKCUPOBAHHON CBA3M.

Bxopawme MMS 6ecnnatHbl. CTOMMOCTb OTAPaBku 1 nonyveHus MMS 3a rpaHmuei paccunTbiBaeTCs No CTOMMOCTU MHTEPHETA B MEXAYHAPOAHOM POyMUHre. MakcuManbHbIn
pa3mep ucxogsiuero/exopswero MMS: BHyTpu ceTr MTC — 500 KbaiT; ¢ aboHeHTaMu gpyrux onepatopos — 300 Kbant. MHbopmaumio o MMS Bbl HalipeTe B pa3gene
"MMS/B03MOXHOCTU" Ha cakTe Www.mts.ru.

B cnyyae uameHeHus ycnoeuin Tapudga onepatop yeenomut o6 aTom 3a 10 fHei A0 BCTYNEHUs B CUNY U3MEHEHWIA, MPOAOMKas Nob30BaThCA TapndOM Ha U3MEHEHHbIX
yCrnoBusix, abOHEHT BbIPaXaeT Cornacue ¢ TakMMU U3MEHEHUSAMU.

MopxntoveHue/nepexog Ha TN «MTC TOM» HepoCTYNHO, ecnn y aboHeHTa AencTByeT Unv byAeT NOAKN0YeHa NpY 3aKkToYeHn aboOHeHTCKOro goroeopa yenyra «MuHrMym
pacxonos 14-18». MNoppobHee «MUHUMYM pacxofos 14-18».

MopkntoveHre nakeTa ycnyr GUKCUpoBaHHOW CBA3K JoMaluHuii IHTepHeT 1 TB nofakniovaeTcs AOMNONHUTENHO K TapugHoMy naHy, no obpatleHuio aboHeHTa U Npu Hanuuum
TEXHUYECKOWN BO3MOXHOCTU.

LeHbl ykasaHbl ¢ ysetom HAOC. CTOMMOCTb NOAKAOYEHUs nakeTa yenyr GrkcMpoBaHHoW cBsian — O p. B cTOMMOCTb NOAKNOYeHWs BXOAUT BBOA Kabens B KBapTUPY M NPOKNaaKa

OTKPbITbIM CI'IOCOGOM, HaCTpOVIKa O60py,D,OBaHVIFI, OEMOHCTpaLuna ycnyr. MeTopn, pac4eToB - aBaHCOBbIW. I'Iopﬂ,u,on( CNnNcaHus - exkeMmecA4Ho.

EE TexHuueckme TPebOBaHNA 1 3HAYEHMS NMOKA3aTeNnen KayecTsa OKa3aHWs yCyr CBA3M Mo NepeaaYe [4aHHbIX Y TEIEMAaTUYECKMX YCIyr CBA3M (MpUoXeHne K
;.-Z TapudHbiM nnaHam) (pdf, 798.4 K6)
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